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NMoTpebHOCTU—MOTUMBALMOHHAsA OCHOBa BOCMNPUATUS U NOHUMaHUSA TEKCTOB MacCcoOBOMN
nHcpopmauumn

Bonpoc o0 notpebHOCTSX, nobyxaalwLwmMx 4YenoBeka K MW3BMEYEeHW0 MHGPOPMaLMM U3  TEKCTOB,
pacnpocTpaHsieMbIX MO KaHanam MaccoBoW WHdopmauuu, yxe paccmatpusancsa B nutepatype( Cwm.:
pa6otbl Opnase T.M., HesonnHa N.®., domnueson V.. n op.),HO noka 4YTo Aanek OT CBOEro paspeLleHus.
AHann3 CcoOTBETCTBYOWNX Nybnukauui paer OCHOBaHWe And BbiBOga O TOM, 4YTO 6OMbLUIMHCTBO
uccnegoBaTenen paccMaTpuMBaloT  KYpHanmuMCTMKY B cuCTemMe  YOOBMneTBopeHuss ocoboro popja
obLecTBeHHbIX noTpebHocTen. Hambonee uyacto ynomuHalTCsd MNOTPeOHOCTM B pas’BUTMM U
pacnpocTpaHeHun uaeonoruun, nNoTpebHOCTU OpraHM3aLMOHHOro Xapaktepa M MoTpebHOCTU B OTAbIXe,
paBneveHnn, pasBUTUN KyNbTYPHOIO YPOBHSA ayauTopun. Pag nccnegosartenen cBs3biBaeT BO3HUKHOBEHME
W pasBUTUE XYpPHaNUCTMKM C TeM, 4YTO OHa YOOBMETBOpAeT MNoTpebHOCTM MaccoBOM ayguTopun B
UHopmaumn®.

B pamkax aTon KoHuenumm cybbekToM NOTpebHOCTUN ABMNSETCA MaccoBas ayauTopus, paccMmartpmBaemas
Kak ocobasi nogcucteMma obLiecTBa, BblAensgemas UCKIOUYUTENBHO MO NPU3HaKy ee CBA3M CO cpeacTBamu
MaccoBOW MHopMaLuK; a 06beKTOM NoTpebHOCTM — couunanbHas MHopmMauus, Heobxogumas CyobekTy
ONsi OpMEeHTaUMmM B NPOUCXOASALLMX CODbITUSAX.

CyLuecTBYyeT TOUKa 3pEHMS, COrIacHO KOTOPOW XXypHanNucTuka yaoBneTBopsieT notpedHocTb obuiecTea B
opraHusaummM MaccoBoro obuweHuns. B pamkax aToM KOHUenuuu ynop AenaeTcsa He Ha MpOAYKT,
BblpabaTbiBaeMbli 1 OOCTaBnsieMbll ayanuTopumM CUCTEMOW CPeacTB MaccoBOW WHopMaumm, a Ha
npoLecc, B OpraHusaumm KOTOpPOro aTa cuctema yyactByeT. C 3TOM TOYKM 3pEHUS KypHanucTuka
BbICTYNaeT B KayecTBe COLMAnbHOro MexaHmama, oOecneuvMBaloLLero COBEPLUEHCTBOBAHME U pasBUTME
pasHo0bpasHLIX coumanbHO—OpPraHN3aLNOHHbIX CBS3EMN.

OcyLLLeCTBﬂeHHbIVI COBpEeEMEHHbIMU UccnegoparenaAMmn aHanm3 gaet oCHOBaHUA AnA BbiBOAa O TOM, YTO
XypHanncTtuka BKIrO4YeHa BO BCe nMNpouecCbl XuU3HeneAaTellbHOCTU 4enoBeka W q.')yHKLI,VIOHVIpOBaHVIFI
counanbHOro opraHmsma.

UTto kacaeTca MH(OPMaLMOHHBIX NOTPEOHOCTEN OTAENbLHOrO YenoBeka, oOpallaloLlerocsl K cpeacteam
MacCOBOV MH(pOpMaLMK, TO OHMW, Kak MpPaBWUilOo, TECHO CBS3aHbl C €ro MpaKTUYECKOW OeATEeNbHOCTbIO,
OCYLLEeCTBNSeMON B paMkax obLuecTBeHHOro pasgeneHusa Tpyaa. C aTon TOYKM 3peHnd, HeobxoaumocThb B
WMHpopMaLUM BO3HMKAET Toraa, Korda YenoBek, NonasB B CUTyaLUI0 HEXBATKM KaKUX—TO HEOOXOAMMbIX eMy
YCINOBW BOCMNPOM3BOACTBA U Pa3BUTUSI CBOEW CYLLLHOCTW, HAYMHAET UCCeqoBaTh NPOGNEMHYO CUTYyaLMIo,
yTO TpebyeT pacCMOTPEHMS NMEIOLLIENCS B ero CO3HaHUM uaeanbHOW Moaenu, To ecTb uHdopmaumn. Ons
TOro, YTobbl yCMNELWHO paspeLlinTb NPOBNEMHYI0 CUTyauutio, Hago HarWTuM MHopMaUnMlo O TOM, KakK 3TO
caenatb. lHOMBUA, BbIHYXXOEH HAa OCHOBaHMU YXXe MMeEIoLLEncss MHdopmauumn gorctpanBaTb MaearnbHYyHo
MOofEeNb CUTyauumn 1 NbiTaTbCa ONPEAEnUTb XapakTep Heobxoammon nHdopmMaumm. TN npeactaBneHnst o
TOM, Kakon [orkHa ObiTb Ta MHdopmauus, obnagaHve KOTOpPOM MOMOXET paspellnTb MNpobnemMHyto
CUTyauuio, NPUBOAST K TOMY, YTO NOTPEOHOCTHOE COCTOSIHME NOMy4YaeT OnpeaerieHHY HanpaBreHHOCTb U
nepepacraeT B MHPOPMALMOHHYO NOTPEOHOCTb.

BosHukwasa nHdopmaLnoHHas noTpebHOCTb BKIKOYAET CrieaytoLme OCHOBHbIE MOMEHTbI:
1) 4yBCTBO HEXBATKMN KaKOM—TO MH(POPMaLMK U CTPEMIIEHNE 3TY HEXBATKY BOCMOMHUTD;

2) Hanuune npeactaBneHun, XxoTa Obl NPUONM3UTENbHBLIX, O TOM, Kakas WHGOpMauua HyxHa
(cogepxaHne noTpebHoCcTH).

B cogepxaHun noTtpebGHOCTM, B CBOK o4vepedb MOXHO BbIOENUTb YXKE W3BECTHYH WHopmauuto (no
KOTOPOW BedeTCsl MOMCK) U Ty MHAOpMaLUIo, KOTopas B AaHHbIN MOMEHT HEU3BECTHa, HO Heobxoamma ans
YAOBMETBOPEHUsA NoTpebHOCTN. 3Ta MHopMaUna SaBnseTcs npeamMmeTom NHPOPMaLMOHHON NOTPEBHOCTM.

lNpoBedeHHbIN aHanu3 npouecca (OPMUPOBaAHUS WHAOPMALMOHHBLIX MOTPEOHOCTEN noKasasn, 4To
COCTOSIHME NOTPEOHOCTM BO3HUKAET, KOrda MMENLENCcs Yy 4ernoBeka MHOpMauuMnm HeAoCTaTOMHO ANis
NOCTPOEHNsT ugeanbHOM Moaenu peatenbHocTu. [lpeactaBneHnss o Heobxogmmow  MHdopMauuu
dopmupytoTca Ha 0ase yxe wumerowenca y cybbekta uMHGOpPMaLMM O KOMMOHEHATX M YCrOBMAX
OedATenbHOCTN, T.e. Ha OCHOBaHUM €ro MHAOPMAaLMOHHOrO MoTeHumana (Tesaypyca) B onpegerieHHowm
obnactu.

MocnegHee NonoxeHne OTHIOAb HE CHMMAET BeAyLlen ponv OesTENbHOCTM B npouecce (hOpMUPOBaHUS
MHOPMALMOHHOM MNOTPEOHOCTN, TaKk Kak MMEHHO B [OesATenbHOCTM CKnagbiBaeTcsa Ta npobnemHas
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CUTyauusi, 0OCO3HaHNe KOTOPOI MopoXaaeT NoTPeGHOCTHOE COCTOSIHUE, BEAET K aKTUBM3AUMKU cyObekTa u
BO3HUKHOBEHUIO Y HEro npeacTaBneHnii 0 Hy)XXHOW MHdopMaLuK.

Mpn atom cnegyeTt umetb B BUAY, YTO NOTPEOHOCTHOE COCTOSAHME MnpeacTaBnser cobon "ocobbin BUA
NCUXUYECKOWN HanpsKeHHOCTU". JTa NCUXMYecKast HanpsXXeHHOCTb FeHeTU4eckn cBas3aHa ¢ "6GasoBon”
[esATenbHOCTbIO, OAHAKO, pa3 BO3HUKHYB, OHA MOXET CTaTb OTHOCUMTENbHO HE3ABUCUMOWN OT OEATENbHOCTH
MU BOCNPOU3BOAMTCA "MO MNamATh", BHE KOHKPETHOM npobremMHon cuTyaumum. A NOCKOMbKy wuaeanbHas
MoZenb Bcerga npealwecTByeT peanbHON AesTENbHOCTU, COCTOSTHUE NMCUXMYECKON HaMPSKEHHOCTU MOXET
BO3HMKATb Ja)ke B T€ MOMEHTbI, KOrga COOTBETCTBYIOLWAa nNpobnemMHas cuTyauus euwe He HacTynuna, a
TONMbKO MPOrHO3NPYETCA. OTUM MOXHO OOBACHWUTL HabngaeMble BPEMEHHbIE HECOOTBETCTBUSA MeXOy
"BasoBon" geATENbHOCTBLIO N NOTPEBHOCTLIO B KAKOW—TO MHGOpMaLMN.

B aTux cnyyasax cyObekT, Kak npaBuso, UMEET AOBOSbHO MPUONM3NTENbHbIE NPEeACTaBNEHNsT O HYXXHOW
WHpopMaUnn n cTpemMmuTcsa NpocTo "ObiTb B Kypce".

Takum obpaszom, npouecc hopMnpoBaHNa MHPOPMALIMOHHOM NOTPEBHOCTM MAET OAHOBPEMEHHO Kak Obl
no OByM B3auMMOCBS3aHHbIM HarnpaeneHHusiM. C OgHOW CTOPOHbl, B Xode "Ga3oBon" [eAaTenbHOCTU
BO3HMKaeT noTpebHOCTHOe cocTosiHMe, obpasytollee BHyTpeHHee none notpebHoctn. C gpyron, —
WH(POPMALMOHHBIN MOTEHUMan 4ernoBeka, YCBOEHHble UM OOLIEeCTBEHHblIE HOPMbl M CNOCOObLI AENCTBUSA
BeAyT K TOMY, YTO NOTPEOHOCTHOE COCTOSIHME MOMNyYaeT HanpaBleHHOCTb Ha MHpopMaLnio onpeaeneHHon
TemMaTuki n Buaa.

Mpn aTom HabnogaeTca npsamas cBA3b Mexay 6oratcTBOM MHOPMAaLMOHHOIO NOTeHUMana fM4yHocTn n
coaepaHMeM MHOPMaLMOHHON NOTPeBHOCTU: Yem Gorade u rnybxe 3HaHUA M ONbIT YenoBeKa B Kakon—
nnbo obnactn AedaTenbHOCTW, TeM TouvHee, AuMddepeHUMpOBaHHEN €ro MNpPeacTaBfieHns O HYXHOW
MHoOpMaLMK; OTCYTCTBME COOTBETCTBYHOLLENO MHCOOPMALMOHHOIO NOTEHUMANa 1 onbiTa BeAET K TOMY, YTO
npeacTaeneHus o Tpedyemon nHdopmaumm ObIBatOT, Kak NpaBumno, HeonpeaeneHHbl U HeagekBaTHbI.

HecooTteeTcTBME Mexay ycnosusiMn "6a3oBoin” 4eaTenbHOCTM U MHADOPMALMOHHBIM NOTEHUManomM seget
K BO3HWKHOBEHMWIO MH(OPMALMOHHBLIX NOTPEBHOCTEN, cogepXaHue KOTOPbIX B 3HAYUTENLHOCTN CTEMneHu
HeaZleKkBaTHO BO3HMKLLEN NpobnemHon cutyaumu. B pesynbrate 4enoBek MOXET MpocTo "He y3HaaTb"
NpeanoXeHHyo WH(oOpMauno, MNOCKONbKY OHa He ©OyaeT COOTBETCTBOBATb WMEKLWMMCH Yy  Hero
npeacTaBreHNnsIM.

MIHpOpMaLMOHHBIA MOTEHUMan M OnbiT BOCNPUATMS MHAOPMaUUK CKNadblBalOTCA HEMOCPEOCTBEHHO B
npouecce notpebneHns nHopmauum, 4YTo, B CBOK O4Yepedb, HepaspbiBHO CBSI3aHO CO CIIOXUBLLENCS B
obLlecTBe CUCTEMOW MpPOM3BOACTBA couManbHOW WHoOpMauum W cpeactB ee OOBeAeHus [0
notpebutenen. Takum oOpasom, coaepxaHue UWHgopMaUnoHHONM noTpebHoCTM U crnocobbl ee
VOOBMNETBOPEHNS HEMOCPEACTBEHHO 3aBUCAT OT MPOM3BOACTBA CoOUMaribHOW MHopMauum u  Opyrux
WMHpOPMaLMOHHBIX hakTOpoB — 06pa3oBaHNA, COLNANbHOrO OKPYXXeHnd, "MHOpMaLnoHHOro cepauca”.

Mpu aTOM criegyeT yunTbiBaTb TO OOCTOATENBLCTBO, YTO MPAKTUYECKM KaXKAbI YErNOBEK COBPEMEHHOrO
obLecTBa OCYLLECTBNAET He OOHY JAesTenbHOCTb, a Heckonbko. OH ABMSETCA cneuvanucTtom B
onpegeneHHon obnacTtu, yunTtcs, Beget obLecTBeHHy paboTty, nmeeTt xob06u, 3aHMMaeTcs YyCTPONCTBOM
cBoero ObiTa u 1.4. JTioban neaTenbHOCTb Ha onpeaeneHHOM YPOBHE CBOEr0 pasBUTUS MOXET NMPUBECTU K
BO3HUKHOBEHWUIO MHGOPMAaLMOHHON NoTpebHOCTU. [103TOMY COBpPEMEHHbIN YErnoBeK MMEET, Kak npaBuno,
CMNOXHYH CUCTEMY MHMOPMALMOHHbIX NOTPeOHOCTEN, B OonpeaeneHHON CTENeHM OTpakatollyto CUCTEMY
peanuayembiX UM BUOOB OEATENbHOCTU.

B 10 e Bpemda He nobas oesaTenbHOCTb YeroBeka BeeT K OPMMPOBAHMIO Y HEFO COOTBETCTBYHOLLEWN
WMHOPMALMOHHOM NOTPeBHOCTU. JTO NMpexae BCEro 3aBMCUT OT Lenen geaTenbHocTM M oT boratcTea
WMH(pOPMALMOHHOIO noTeHumana. Ecnn geatenbHOCTb HOCUT PenpoaykTUBHBLINM XapakTep, T.e. uenb Mo
KpavHenl Mepe ofHaxabl yxe gocturanacb, HeobxoaMmocTb B MonyvYeHunm uHgopmauun 6yaet
MUHUManbHOW. Ecnn uenblo OeATenbHOCTU SIBASIETCA He NPOCTOoe BOCMpPOM3BEAEeHWe W3BEeCTHOro, a
co3faHMe NpUHUUNuanbHO HOBOTO. TO YenoBeKy TpebyeTcsi MOCTPOMTb HOBYHO MaeanbHyt0 MOLENb Takown
pedatenbHocTU. [pn OTCYTCTBMM Y HEro COOTBETCTBYHOLIErO WH(OPMAaUMOHHOIO MoTeHumMana BO3HWKaET
onpepeneHHasa MHopMaunoHHasa NoTpebHOCTb, YAOBNETBOPEHMNE KOTOPON CTAHOBUTCS OOHUM M3 BaXHbIX
3TanoB AeATENbHOCTU.

Takum 06pasom, pasBUTUE W YCIIOXKHEHWE BbLIMOIHAEMON 4YErOBEKOM AeATEeNbHOCTM MPOUCXOAUT B
pesynbrate MCMOMb30BaHNA UM YXe umerowenca B obulectBe coumanbHon uHdopmauun. B ceoto
ovepenb, pasBUTUE U YCITOXHEHME OEATENBHOCTM BEAET K MPOM3BOACTBY HOBOW coLmarnbHOM nHdopMaLumm,
Hanbornee 3HauMmasi 4acTb KOTOPOM 3arem pacnpocTpaHsieTca B obuwecrtBe. 3Ta MHGPOpMaUMA
notpebnsercs Apyrmmu foabMW B Mnpouecce AesaTeNnbHOCTW, B pesynbTate 4ero pasBuMBaeTcd UX
WMHOPMALMOHHBIA NOTEHUMAN U ONbIT. OTO ONATb BEAET K PasBUTUIO AEATENbHOCTU U NOBTOPEHUIO BCEMO



npouecca ABMKEHUs coumanbHon nHpopmaumm Ha 6onee BbICOKOM YpoBHe. B Lienom onmcaHHbIn npolecc
0603Ha4aloT Kak 06LLEeCTBEHHbIN MHOPMALMOreHES.

MHdopMaunOHHbIE NOTPEBHOCTM WM3MEHSOTCS BMECTE C ABWKEHMEM couunarnbHOWM WHdopmaumm B
obLecTBe, NOCKOSbKY B MPOLIECCE 3TOr0 ABWXKEHUSI MOCTOSIHHO MEHSIIOTCS OCHOBHbIE NPEeAnoOCbINIKA UX
opMMpPOBaHMA — OEATENbHOCTb M MH(OPMAUMOHHLIM NOTeHUMan u onbIT niogen. B cBol oyepeab,
WH(pOpPMaUNOHHbIE NOTPEOHOCTM OKasbiBalOT BadKHOE Yynpasnsiolee BO3gencTsnme Ha oOLecTBeHHble
WHCTUTYTbI U OTAENbHbIX  WMHAMBMAOB,  3aHUMalOWMXCA  co3daHueMm, CcOOpoM,  XpaHeHMueM,
pacnpocTpaHeHMEM W WCMOMb30BaHMEM  MHAOPMALMK, OPUEHTUPYS WX Ha  NPOU3BOACTBO,
pacnpocTpaHeHne n notpebneHne Tou couunanbHOW WHOopMaumMn, KoTopasd cnocobHa yaoBNEeTBOPSATb
nmeroLmecs noTpebHOCTU U COOTBETCTBYET COXMBLUEMYCSI B OOLLECTBE YPOBHIO AEATENBHOCTU U
cchopmmpoBaBLLeMYCH MHPOPMaLMOHHOMY NOTeHUuany.

O6LecTBO OKa3blBaeT BNUSIHME MPaKTUYECKU Ha BCE 3NeMeHTbl 0OLLEeCTBEHHOro MHopmaumoreHesa.
OHO onpepensieT UenuM M 3adadn OesaTenbHOCTM U co3daeT YCroBus Ans ee pasBuTus, dopmupyet
WH(POPMALMOHHBLIA MOTEHUMan W OnbiT NoAden 4epe3 CyLWECTBYOLWME WHCTUTYTbl 0bOpasoBaHust U
BOCMUTaHUA, a TakKe CUCTEMY MPOM3BOACTBA M pacnpoCTpaHeHUsi coumanbHonM mHdopMaumm, cos3daet
COOTBETCTBYIOLLME YCIOBUS U CTUMYITbI UCMOMBL30BaHWSA MHpopMauumn B AEATENBHOCTU U T.4. ATUM CaMbiM
00LLLEeCTBO HEMOCPEACTBEHHO BMNMSIET Ha Npouecchl (hOPMMPOBaAHUSA U YOOBETBOPEHUS MHPOPMALMOHHBLIX
noTpebHOCTEN N ONPEAENSAET UX COOEPXKAHNE.

Bce BblweckazaHHOe MNO3BOMSAET MpPeACcTaBUTb  MpoUecC  MHGOPMaUMOHHO—MNOTPebuTenbCKon
OesATeNnbHOCTY crneaywmnm obpasom.

VicxogHbIM MOMEHTOM B pasBepTbiBaHMM akTa WH(OPMaUMOHHO—MNOTPEOUTENBCKON OeATenbHOCTU
ABNAETCA BO3HUKHOBEHWE TakoOW CuUTyauuu, B KOTOPOW WHAMBWA CTankuMBaeTCs C MpakTU4eCKOW unu
nosHaBaTenbHOM 3ajayen, Cnocob pelleHWss KOTOPOW eMy UENMKOM WU Y4acTUYHO HEWU3BECTEH.
YcTaHoBneHne 3atoro dakta akTyanusmpyeT MWHTepec K onpegeneHHon wHdopmauuM M nos3sonser
WHOVBMAOY BbIOENUTb W MNPUHATE COBCTBEHHO WMHMOPMaUMOHHO—MNOTPEOUTENBCKYI0 3agady, TO €ecCTb
onpegenvTb COBMagatoLLYo MO codepXXaHWlo CO CMbICIIO00pasyoWwnM MOTUBOM KOHEYHYHO Lenb (MOTUB—
uenb, No A.H. JleoHTbeBY) CBOEW AEATENBHOCTM.

AHanu3 ycnosui, B KOTOPbIX OCYLLECTBIAETCA KOMMYHUKALUUSA U B KOTOPbIX AOJPKHA ObITb LOCTUrHYTa
KOHeYHasi uenb, NPMBOANT K NpeaBapuTeribHOMY BbIOEMNEHNIO CUCTEMbI MPOMEXKYTOUHbIX LIENEN, CPeACTB U
cnocoboB MX [OCTMXKEHMS, T.e. K KOHCTPYMPOBAHWUIO MNflaHa LEWCTBUM MO MOfyYeHUto Heobxogmmon
nHcbopmaumn. Peanusaums HamevyeHHOro nraHa obecnevmBaeTcss B MPOLECCE BLIMNOMHEHUS CUCTEMBI
OEencTBMn No BocnpuATuio, obpaboTke 1 npeobpaszoBaHmio NHpopmaumn.

Ha aTn penctBua HaknagblBalOTCA OENCTBUS TEKYLIEro KOHTPOMs, KOTOpble BbICTynawT B dopme
NPON3BONBbHOIO BHUMaHWS, 0OeCcneYMBatoLLEr0 COOTBETCTBME (PAKTUUECKOro TeYeHUs OeATeNnbHOCTHOro
aKkTa HameyeHHoMmy nnaHy. B cnyyae HeobOXxoouMMOCTM OCYLIECTBMSIETCA KOPPEKUMs camoro mnnaHa.
HakoHeu, peTpocnekTuBHasi OLEHKa MO3BONAET MHOMBMOY YCTAHOBUTbL CTEMEHb peanusauunm
cMmbicnioobpasytowero motmea ("MoTuBa—LUenu") n Tem cambiM 6o nobyxgaet ero K AOMNOMAHUTENbHOM
KOppEeKLMM M MOBTOPHOMY BbIMOMHEHNIO BCEW CUCTEMbl AEWCTBMW, NMOO CaHKUMOHMpPYET nepexoq K
NOCTaHOBKE N PELLEHNIO HOBOW 3a4auMu.

Takum obpasom, MOXHO yTBepxaaTb, YTO WHOpMaUMOHHO—NOTpedbUTENbCKas AesaATenbHOCTb
HanpaeneHa Ha peleHne pasHoobpasHbIX NPAKTUYECKMX W MO3HaBaTENbHbLIX 3a4adv, npegnonararoLmnx
BbIsiIBNEHNE, aHanM3 1 0600LWeHne NpmMHUMna NOCTPOEHNsT CNOCOBOB OCYLLECTBNEHMS HEKOTOPOrO Kracca
NPaKTUYECKNX WNN MO3HaBaTeNbHbIX OENCTBUW, T.e. MNPUCBOEHWE WHAMBMAOOM (UNn pasBuUTUE Yyxe
UMEIOLLENCa y Hero) CnocoBGHOCTM, MO3BONSAIOLLIEN eMy CaMOCTOATENbHO HaxoauTb CNocoObl pelueHus
LLUMPOKOrO Kpyra YacTHbIX 3agay, AeWCTBOBAaTb B KAYeCTBE pearibHOro cybbekta AeaTenbHOCTM 1 obLLeHus.
MmeHHO noTpebHOCTb B MPUCBOEHUN YENOBEYECKNX CMOCOOHOCTEN, B PacLUMPEHUN CBOUX BO3MOXHOCTEWN
Kak cyObekTa gedaTenbHOCTM U obweHus (KoTopas akTyanmsvMpyeTcss B onpefeneHHbX CUTyauusx,
BbICTynas B hopme MHMPOPMALMOHHBLIX MHTEPECOB) SABNSAETCS NPeanoChIIKON U HeOBXOANMbBIM YCNOBUEM
NPUHATMA (MM CaMOCTOSTENBbHOM MOCTAHOBKW) MHOMBMOOM 3agay, CBA3a@HHbIX C  NOTpebneHnem
UHopmaumn.

Mog4yepknBaa 6Ge3yCroBHYH 3aBUCMMOCTb WMH(OPMAaLUOHHBLIX MNOTPEBHOCTEN OT OCYLLEeCTBNSEMOWN
YernoBEKOM AeATenbHOCTU, CreayeT BMECTE C TeM yKasaTb, YTO NOTPEBOHOCTM YernoBeka onpeaensioTcs He
TONbKO HeobxoouMocTbio ObnagaHus MHOpMauMen Onsl pelleHnsa onpegenieHHbIX 3agad. He meHee
B&)XHbIM CTUMYNOM AN pasBuUTUA WHAOPMALMOHHBIX MNOTpebHOCTEN SBNSETCA Mepa BKINIOYEHHOCTU
uHaMBuAa B OOLWMIA KOHTEKCT MH(OPMAaLMOHHBLIX npoueccoB. Opyrumu crnoBamu, WMHAOPMAaLMOHHbIE
notTpebHocTn hOpMUPYIOTCS B MNOMe B3aMMOOENCTBMS MO KpawHem mMepe OBYX "BEKTOPOB" — BeKTopa
npegMeTHON AeATENbHOCTU U BEKTOpA ObLIEHUS.



Takum obpasom, C 3TON TOYKM 3peHUs MHOPMALMOHHYIO NOTPeObUTEeNbCKylD AeaTeNnbHOCTb criegyet
paccmaTtpuBaTth Kak 0cobyo hopMy akTUBHOCTM NIMYHOCTU, HanpaeBrneHHY Ha NPUCBOEHUE BblpaXXEHHbIX B
TEKCTOBOW pOpMe 3HaHWUI, LIEHHOCTEN N HOpMa, KOHLIEHTPUPYHOLWKX B cebe pasHoobpasHble YenoBeyeckune
cnocobHoctn. B ocHoBe aToM hOpMbl aKTUBHOCTM FEXUT NOTPEOHOCTL MHOVBMAA B pacLUMPEHMU CBOMUX
BO3MOXHOCTEN Kak cybbekTa gesaTenbHOCTM U obLeHns (koTopas npeactasnset cobor peanusaumio Ha
MHOVBUOYaNbHO—NNMYHOCTHOM YPOBHE (OyHOAMEHTasNbHOW MOTPEOHOCTU MoOLIX couunanbHbIX CUCTEM B
BOCMPOM3BOACTBE M Pa3BUTUM CBOEN CYLLIHOCTH).

IOna o4eHb MHOIMMX IOOeNn, OTYYXKOEHHbIX OT LUenen, cpenctB, CrnocobOB BbIMNOMHAEMON UMUK
nedaTenbHOCTH, obLeHne siBNsieTcst ogHOM M3 Hanbonee AOCTYNHbIX MM cdep camopeanusaumm. B camom
gene, ecnv Ha pabote OT MeHSA HMYEro UM NOYTU HNYEro He 3aBUCUT, ecrnv Mol BbIT YpesBblvanHO yo6or B
CUny OTCYTCTBUS Kakux Obl TO HM ObiNO BO3MOXHOCTEN Ans cBOOOAHOrO BblbOpa, MHE OCTaeTcs TOSbKO
ofgHa BO3MOXHOCTb KBasucamopeanu3aumm — OOMEH WHTEPEeCHOM — MO BO3MOXHOCTW Janekowm oT
NoOBCEOHEBHOCTUN — NH(POPMaLIMEN C APYTUMU CTOSb XKe OTHYXKAEHHBIMU OT XXU3HU NI0ObMMU.

PasymeeTcs, 3HauuMTenbHytd ponb B obecneyeHuM YCrOBUWA ANs  MNPUCBOEHMS  YeroBeYeCKUX
CrnocoBHOCTEN Urpaert LwKona (cuctema BocnuTaHus, "ynuua", bubnuorteka, yHnsepcutet u ap.). OgHako Ha
OCHOBe TEKCTOB, COAepXaluux W3MOXeHUe W WHTeprnpeTaumio Teopunm (nekumu, y4ebHMKW, Hay4HO—
nonynsipHas nutepatypa u T.n.) YenoBeyeckne cnocobHOCTY yCBaMBaOTCS B MX CTAaTU4ECKOM COCTOSHUM, a
He B pa3suTUN. B peanbHbIX XW3HEHHbIX CUTyauWX, B KOTOPbIX OKa3blBAETCA WHAMBUA, 3HAHWNA,
NprvoBpeTEHHBLIX UM B "LLIKONE", OKa3blBaeTCA HEAOCTaTOMHO AN afeKBaTHOro pearmpoBaHust Ha BHELLHUE
Bo3gencTeus. BosHukaeT (bonee nnn meHee 4acTo) HyXaa B AOMOSIHUTEMbHbIX 3HAHMAX, HEOBXOOUMbIX
ONS1 peLleHnst KOHKPETHbIX 3a4au.

[nsa yooBneTBopeHnst NOTPEOHOCTU B AOMOMHUTENBHbBIX 3HAHUAX, HOBbIX LLEHHOCTSAX M HOpMax, MHAMBUG,
obpalLaeTcs K pasnMyHbIM KaHanaMm KOMMYHUKaLMKU, KaXabli U3 KOTOPbIX, Kak NpaBuino, OpUMeHTUPOBaH Ha
pacnpocTpaHeHne Kakoro—To bonee unu MeHee crneumanMsMpoBaHHOro Buaa nHdopmaumn. Yto kacaetcs
KaHanoB MaccoBOW KOMMYHMKAUMKW, TO WX OCOOEHHOCTbIO SBISIETCH YHMBEPCANbHbLIN  XapakTep
npeanaraemon nHcdopmaumn. Ecnu notpebnenne nHdpopmaumm B apyrnx MHPOPMAaLMNOHHBIX KOMMeKcax
UMEET CBOE OTYETNIMBOE MpeaMETHOE coAepxaHune (yvyebHasi OesdATeNnbHOCTb B LUKOME HarnpaBrieHa Ha
obuwee pasBuTME NUYHOCTW, TO €CTb MPUCBOEHME OBLLUMX WMHTENNeKTyanbHbIX cnocobHocTen; yyebHas
[edATenbHOCTb B By3€ HanpaefeHa Ha npodeccuoHaribHoe camoonpenerneHne NMYHOCTK; noTpebneHune
WMHpoOpMaLMN N3 PasnNUYHbLIX creumanbHbIX CUCTEM KOMMYHWKAUMW MMEET LErbi NPUCBOEHME BMOSTHE
KOHKPETHbIX cnocobHoCcTen M T.4.), TO noTpebneHne nHopmauun M3 KaHarnoB MacCOBOWN KOMMYHMKaLUK
MOXET BbICTyNaTb Kak CPeACTBO YAOBMETBOPEHUSA MOTPEOHOCTN B OMNEPaTUBHbLIX 3HAHMAX (OOMONHSAKLLNX
3HaHWA, nonyyYaemble M3 crneumanbHOW W OOLEeCTBEHHO—MONMUTUYECKOW NMTepartypbl); Kak CpeacTBO
YOOBNETBOPEHNS NOTPEOHOCTN B 0O6pa3HO—3MOLMOHArbHbIX NEPEXNBAHUAX (JOMOMHSOLWMNX NoyYyaemble B
X04e B3auMOOeNCTBUSA C KaHanamu XyaoXeCTBEHHON KOMMYHMKaUMK), N gaxke Kak cCaMOCTOATENbHbIN, HO
NPOM3BOAHbIN BUA, NOTPEOHOCTM, OOXOAALUMA MHOTAA OO CTEeneHW pUTyanbHOCTM (YTPEHHWUIA NPOCMOTP
raset, Be4epHUn NpoCcMoTp Tenesnsopa 1 T.n.).

Tem He MeHee Mbl MOXEM BbIOENUTbL Kakoe—To, nyctb M BeCbMa pacnsbiB4atoe, 44p0o npeamMmeTHOro
coaepXaHnd, Ha KOTopoe OpueHTupoBaHa I/IH(bOpMaLl,VIOHHO—I'IOTpe6VITeJ'IbCKaFI OeATeNbHOCTb B ccbepe
MaccoBou KOMMYHUKaLNN. B kauyecTtBe aToro A0pa BbICTynaeTt onepatunBHasA VIHCbOpMaLl,I/Iﬂ, CBA3aHHaA C
OCHOBHbIMW BUAaMWN OeATENTbHOCTU cy6be|<Ta N OCHOBHbIM KpPYrom ero obLeHus.

Ba)xHOCTb MaccOBOWM KOMMYHUKaLMN KaK UCTOMHUKA MHpopMauun, obecnevmBatoLLeli BOCNPOU3BOACTBO
N pas3BuUTME YeNoBeYeCKnX CrocobHoCcTen Kak pa3 u obycnosrneHa TemM 00BCTOATENbCTBOM, YTO UMEHHO B
aTon cdepe onepaTUBHO CO34AOTCA U ONepaTUBHO PaCMpPOCTPAHSAOTCH KOHKPETHbIE ONUCaHUSA pearnbHbIX
cuUTyauuin pasHoobpasHbIX BUAOB YENOoBEYECKON AEeATENBHOCTH.

OpHon 13 copm nposieneHns oyHaaMmeHTanbHOW NoTpebHOCTM B BOCNPOM3BOACTBE U PasBUTUN CBOEW
YEerioBEeYECKOM CYLLHOCTU SIBMSIETCA MWUPOBO33peHYeckas MnoTpebHoCTb. MupoBO33peHne HEeBO3MOXKHO
BMOXWUTb B YeriOBEKa; OH BblpabaTbiBaeT ero caM M3 MMELWErocs Mno3HaBaTenbHOro, LEHHOCTHOrO,
NpPakTU4ecKoro onbiTa. BHYTPEHHUM, CYObEKTMBHBIM WCTOYHMKOM aKTMBHOCTW, HanpaBleHHOW Ha
OBMageHne MUPOBO33PEHNEM, SBNSETCA MNOTPEOHOCTb B NpeBpalleHMUM KaTeropuin obLLeCcTBEHHOro
CO3HaHUA B KaTeropun MHOMBUOYanbHOrO CO3HaHWs. [pyrummu cnoeamm, peyb Uaet o NPUCBOEHMU BbICLUNX
OYXOBHbIX CNOCOBGHOCTEN OBLLIECTBEHHOrO YeroBeka. [ToOHATHO, YTO Takasi NOTPEBHOCTb MO3HUKAET TOSbKO
Ha onpegeneHHon cTagum pasBuTUS MHOMBMAA (@ MHorga v Boobule He BO3HMKaeT). OTCyTCTBME Takon
noTpebHOCTN CHMMaeT cam BOMPOC O (HOPMMPOBaHUM MUPOBO33PEHUS, MEPEBOAs COOTBETCTBYKOLLME
OEencTBns NMMYHOCTM M3 06nacTy akTMBHO—TMYHOCTHOIO AENCTBOBAHNS B 06nacTb peakTMBHOIO NOBEAEHMS.
[laHHas NoTpeBHOCTL BLICTYNAET Kak UHTENNEKTyarbHOE M 3MOLIMOHANbHO—TICUXONTOMMYECKOE COCTOSIHNE
YyeroBeka, OTpaXawllee Hyxay B TaKOM TEOPETUYECKOM, METOAONOMMYECKOM WHCTPYMEHTapun, C
MOMOLLbIO KOTOPOrOo MOXHO Oblfio Obl NPaBUIIBLHO ONPEAENUTL CBOE OTHOLLUEHUE K OKPYXKaloLLen cpene B
uenom n cdoopMynmnpoBaTb NPUHLNMBI B3aUMOOENCTBUS C HEM.



Takum 0Bpa3om, MOXHO ckasaTb, YTO MOTPEBHOCTb B MHGOPMAaLMK BbICTynaetr (oopMOr MposiBNEHMS
NnoTpebHOCTM B OCMbICNIEHNN OEWCTBUTENBHOCTM, B KOTOPOW XXUBET YerioBek, NoTpebHOCTN B OBnageHuu
COLMOKYIBTYPHBIMM MporpammMamMm, BbipaboTaHHbIMU B paMKax 0OLLECTBEHHON NPaKTUKN.

PasymeeTtcs, B ycrnoBusix, koraa peanbHble (OpPMbl XKU3HEOEATENbHOCTM YerioBeKa TaKOBbl, 4TO
NeNCTBUTENBHOCTb, B KOTOPOW OH XXMBET, YyXda eMy, Koraa oBrnafeHue el npeacTaBnseTcs HeHYXHbIM, B
3TUX YCIOBUSAX NOTPEGHOCTL B OCMbICIIEHUM MUPa BbIPOXAAETCS, peayumpyeTcs, 1 npouecc notpebneHns
MHpopMaLmKM NpeBpaLLaeTcs B puTyarn.



