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CouunanbHo—-Ncuxonornyeckme d:)yHKLIMVI MaccoBoOM KOMMYHUKauunmn

B ocHoBe coumanbHbIX yHKUMA nexatr obbekTuBHble noTpebHocTn obuwectBa. OgHako, maccosas
KOMMYHUKaUMs — 3TO OOLLeHMe coumanbHbIX FPynn, COCTOSWMX W3 OTAENbHbIX Iogen, HageneHHbIX
pa3ymoM, BOSeNn, YyBCTBaMM xenaHnamn. B cuny atoro oHn obnagaoT 0ObEKTUBHBIMU NCUXONOrMYeCKMMm
notpebHocTAMKU. YTO He MOXEeT He yuyuTbiBaTb MaccoBasi KOMMyHuKauus. WHave nepenaBaemble
coobLLeHNA MOryT BbITb HE NOHATBI USN HE MPUHSATLI ayanToOpUen.

BbigensioT cnegytowme ncuxonormyeckme yHKLUM MacCcoBON KOMMYHUKaLWK:

®yHKUMS coumanbHOM OPUEHTUMPOBKU OMUpaeTcs Ha noTpebHoCTb ayauTopumM B MHopMauun ans
OPUEHTUPOBKU B MUPE COLMANbHBIX SBIEHW.

®yHKUMS yvacTusi B (hOpMUPOBaHUM OBLLECTBEHHOTO MHEHUSI OCHOBBLIBAETCA HA MOTPEGHOCTU YNEHOB
oblecTtBa OblTb He TOMbKO MACCUBHBIMK MonyYaTensamMy KMHMOPMaUMU, HO U CcaMuUM MPOSIBMSAThH
coumanbHyld aKTMBHOCTb B WMH(OPMAaUMOHHBLIX Mpoueccax oOLlecTBa, B 4acTHOCTW, B CO34aHWUM
onpeaeneHHoro obLecTBEHHOrO MHEHUs, KOTOPOe NPOSIBNSIETCS B (hopMe pasnuyHbiX BUAOB 0GpaTHOM
CBA3MN.

®yHKUMS coumanbHON NAeHTUdMKALMM UMEET CBOEl OCHOBOM MOTPEeOHOCTb 4YernoBeka YyBCTBOBATb
CBOI0 MPUYACTHOCTb K OAHUM TpynrnamM 1 oTMeXeBaHue OT ApYruX. YIOoBNeTBopeHue AaHHoW noTpebHocTh
MOBbILLAET Yy 4YerioBeka YyBCTBO 3aLLMLLEHHOCTM U yBepeHHoCcTu B cBoux cunax. CMW npepocTtaensioT
npakTUYEeCcKn HeorpaHNYEHHbIE BO3MOXHOCTM ANS BbIGOP PELUNUEHTOM CBOMX pedepeHTHbIX rpymn.

PyHKLMA KOHTAKTa C BA3aHa C NOTPEOHOCTLIO IMYHOCTU B YCTAHOBINEHUN KOHTAKTa C APYrMM YErIOBEKOM
AN cCaMOBbIPaXXeHMsT U COMOCTaBMNEHNS CBOMX B3rMSA0B CO B3rmsigamu apyrux nogen. OgHoBpeMeHHoe
BOCMpUSTUE OrpomMHON aygutopum coobuiennin CMW cosgaeT Hekylo MHGOPMAaLMOHHYK OBLLHOCTb, YTO
obnervyaeT yCTaHOBIEHME KOHTAKTa C HE3HAKOMbIMU FIIOAbMU U 3aKpENSIEHNE CBA3EN CO 3HAKOMbIMW.

PyHKLMA CaMOyTBEPKAEHMS U NO3HAHMSA NPOSABMSETCH B TOM, 4TO B coobueHmnax CMU peunnueHTsl
HaxogAT NPSAMYH0 UMM KOCBEHHYHO NOAOEPXKKY COOCTBEHHbIM MOEAM 1 B3rnsaam.

YTunutapHas dyHKUMS MacCoBOM KOMMYHMKaLMW BblpaXaeTcd B TOM, 4YTO ¢ nomouibio CMU yenosek
HaxoauT MHGOPMALMIO C MNPAKTUYECKOW HanpaBneHHOCTbIO, 3auMMCTBYET 3d(EKTMBHbIE MOLENU
nosegeHus.

PyHKLMA 3MOLMOHANbHOM paspaakn OCYLLECTBIISIETCS B OCHOBHOM 4epe3 nybnukaumm n nepegaudu
pasBriekatenibHoro xapaktepa. OgHako, B ONpedeneHHbIX YCMNOBUSIX pasBriekaTerbHble nepegavn u
nyonukauumn okasblBaloT CBOEr0 pofa HapKoTMYECKOe BO3AENCTBUE, YBOAA PELMINNEHTOB B MUP WUIHO3MNA,
oTropaxuBas MX OT peanbHbiX U noeBcegHeBHbIX 3aboT.(boganes A.A. CyxoB A.H. OcHoBbI coumanbHO—
ncuxonorudeckon teopun. - M., 1995. ¢.384-389.)

O6o3Havaa couunanbHo—-NcUxonornyeckne  QYHKUUMM  MacCOBOW  KOMMYHMKaUWW, Mbl  MOMUMO
NPeAcCTaBeHNs O XapakTepPUCTUKAX MaccoBOWM KOMMYHMKaLMK, onpegenunun un cdepy sosgenctena CMU
Ha couunanbHO—-TMCMXOrornyeckue npouecchbl. OT0, B CBOK o4vepenb, OQHOBPEMEHHO M cdepa, B pamkax
KOTOPON BO3MOXHO OCYLUECTBMeHMe mMaHunynaumm. Bce BospacTawwme MOTOKM — coobLieHun,
nepegaBaemMbiMn pasnuyHeimn CMW, genatoT npouecchl BOCNPUATUSA, MOHMMaHUS 1 OLIEHKM MX Bce Bonee
cnoxHoiMn. BmecTte ¢ Tem, kak cnpaBegnmeo nogyvepkmaet HO.A. LLIEPKOBUH C YCITOXXHEHNEM CTPYKTYpbI
BHELLUHEr0 Mupa, C YCKOPEHWEM MPOXOASLWMX B HEM MpPOLIECCOB, YeroBeK Bce Oonblue 3aBUCUT OT
WHpopmauun, KoTopas NpakTUYecku npesBpallaeTcd Afs Hero B CBOEro poga "BTOPYK peanbHOCTb".
(WepkosuH HO.A. TMcuxonornyeckme npobnembl MaccoBbiX MHEOPMAaLMOHHBIX npoueccos”. - M., 1973,
¢.13-351.) Kotopas, 3ametum, cosgaetcs yepe3z CMU 1 yepes HUX e MOXKET KOHTPONMPOBaTLCS.
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