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CoBpeMeHnHasi 3¢ PpekTHBHAST KOMMYHUKALMSA:
TeXHOJIOT Ul INAJI0ra

OrpoMHO€ KOJMYECTBO Pa3zHOOOpa3HBIX MOJIXOAOB K IpobiemMe HH()OPMAIMOHHOTO
B3aMMOJEHCTBUSL MHAMBMJIOB, TPYII, HApPOJOB, I'OCYIApCTB, KYJIbTYp, LUBUIM3ALUNA MOXKHO
cBeCTH B ABe Ipynnbl. K OIHOM M3 HUX OTHOCATCS TEOPUHM M TEXHOJIOIMH, IOIYCKAIOILIHAE U
NONJEPKUBAIOLIME HECUMMETPUYHYI0 KOMMYHHUKAlMIO, KOIZIa OJMH M3 yYaCTHUKOB
KOMMYHHKAIMH ONPENENsIeT ee CoAepKaHue U CIIOCOObI OOIEH s, a IPYTrOH JIUIIb O JYUHACTCS.
Takyro KOMMYHUKALIMIO U OIPaBAbIBAIOLIUE €€ TEOPHUH MMEET CMBICI Ha3BaTh PEIPECCUBHOM.
Jlpyras npakTHKa ONUpaeTcs Ha WIS CHUMMETPUYHONM KOMMYHHUKAIUM, OOBEAMHAIOLIEH
PaBHONPABHBIX MAPTHEPOB. TaKyl0 KOMMYHUKAIIMIO MOYKHO Ha3BaTh UAJIOIMUECKOM.

Jnanornueckuii  xapakrep KOMMYHHMKalUuu packpblBaeTCsi B pPaMKax TEOPHUH
cHUMBOJIMUEcKoro uHTepakimonm3ma k. Muna (Rock 1979), npamatuyeckoit reopun K Bepka
(Burke 1965), npamarypruueckoir teopun I.I'opmana (Goffman, 1959), stHorpaduyeckoii
teopun K.I'mpua (Geertz 1973), untepnperaiys 3HaueHUNA ¥ B3aUMOJICHCTBHS, OPUCHTAIMS HA
Jlpyroro packpbIBaeTcs B FrepMEHEBTUUYECKHX U (peHoMeHosiornyeckux teopusx I'.-I". I'agamepa
u D. 'yccepnsa (Gadamer 1980, Grant 2003) u T.11.

Hu 1151 xoro He cexper, 4To B MOJIUTUYECKON 1 MeauitHoM cdepe Poccun rocrnoncTByror
penpeccuBHbBIE TEXHOJIOTUU OOIIEHUS 1 KOMMYHUKalUU. B cpepcTBax mMaccoBoil nHpopmanuy,
COBPEMEHHOM NMyOIMLIMCTUYECKOW M HAayyHOH JIMTEpaType B IOCIEAHEE BpPeMs 4acTO MOXKHO
BCTPETUTh TEPMUHBI «30MOMPOBAHUEY», «MAHUITYJIATUBHBIE TEXHOJOTUNY, «IICUXOJIOTHYECKUE
OlepaLun», «IOJIUTUYECKUE KaMIaHUW» (MH()OPMAIMOHHO-IIPONAaraHAuCTCKUE, PeKIaMHble U
T.I1.), «KOMIUICKCHBIC MAaHUITYJSIUIY, «IOJUTUYECKUE HUTPBI», «WIOOOMPOBAHHEY», «KPH3HCHBIC
TEXHOJIOTHU» U T.1.

Peur wuzmer o cmocobax CKpHITOrO NPHUHYXKJIEHUS JIMYHOCTH K OIpPENEICHHOMY
nosefeHn0. B wactHocTH, poccuiickue CMU Bce Gonee u Oosnee CTAHOBATCS HE TOJIBKO
CPEJICTBOM CBSI3U, O0ECHEUMBAIOIIUM JOCTYN JItoJel K MH(OpMalUU, K pa3IMuHbIM YPOBHSIM
KOHTAKTOB M OOILIEHMs, HO U MPUOOPETAIOT YepThl MOLTHEHUIIIET0 HHCTPYMEHTa (OpMUPOBaHUS
CO3HAaHMsI, YyBCTB, BKYCOB, MHCHHI OTPOMHBIX ayJIUTOPHN IO U NHCTPYMEHTA BO3/IEUCTBUS
B JKEJIAEMOM JJIl KOTO-TO JyX€. B MHOrOYHMCIIEHHBIX MOJUTOJIOIMYECKHX U COLIMOJIOTHYECKHX
uccienoBanusx 3anaaHbix CMU  ycranoBinen HenpenoxHbld  Qaxt: CMU  sBistoTcs
«MaHHUITYJIATOPAMHU CO3HAHU».

Kak mnummer HayuHblli pykoBoauTenb MHCTHTyTa HanMOHAIBbHOIrO mpoekra JleHuc
JparyHckuii, «B HbIHEIIHENH Poccum OTCYTCTBYET Jake IOIBITKA CEPHE3HOI0 Iuanora Mexay
pa3IUYHBIMU TpynnamMu oOmecTBa. A HMMEHHO: MexAy OorarbiIMM W O€IHBIMH, MEXAY
X0351€BaMU U pabOTHUKAMHU, MEKIY JTHOepataMu U COLMATMCTAMU, paAuKalaMi U YMEPEHHbBIMH,
MEXAy TpaJulued W MOIEpPHM3alMeld, TOpPOJOM U JIEPEBHEW, LEHTPOM M IPOBUHIMUEH,
MHTEJUIEKTyaJaMi U MajiooOpa30BaHHBIMHU, MEXJly BEPYIOUIMMU U aTEHCTaMH, IPABOCIABHBIMU
U TpOTECTAaHTaMH, XpPUCTHAHAMHU U MYyCYJIbMaHaMM, - HaKOHEI, MEXJAy STHOCAMHU,
HaCEJIAIOIIMMH HaIlly CTPaHy.

B crpane maput Moig4aHue 1O MOBOJY CaMbIX CEPhE3HBIX, CAMBIX HACYIIHBIX BOIPOCOB
Ob1THsI. MouaHue Ha poHe OECCMBICIIEHHOTO Pa3BIeKaTeIbHOIO YUPHKAHbS TEIEIKPAHOB.

Ho roBoputh Hazio He MPOCTO I TOTO, YTOOBI BHITOBOPUTHCA. A CIylIaTh — HE MPOCTO
JUISL TOTO, YTOOBI OJTYYUTh JOTOIHUTENIBHYIO HH(OPMAIIHIO.
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PasroBop HysKeH s Joroopa. HelapoM 5T c1oBa 01HOTO KOPHS»'.

Yro Kacaercs BO3MOXKHOCTH MCIIOJB30BaHMA HEHACWJIbCTBEHHBIX, JUAIOTOBBIX
TEXHOJIOTUH MH(POPMAIIMOHHOTO B3aMMOACUCTBHS, TO OOBIYHO 00 3TOM TOBOPAT KaK 00 YTOIHH
WIN Jiene Aajekoro oyayuero. Mexay TeM yxe CylecTBYIOT BecbMa 3(()EeKTUBHBIE METOIUKU
¥ HapaboTaH JOCTATOYHO MPEACTABUTEILHBIA MPAKTHUECKUI OIMBIT peaIn3alu JHATOTHIYECKOM
KOMMYHHKAIlMM B pa3HbIX chepax MHPOPMALMOHHOTO B3aMMOJAEHCTBHS: B YCTHOM OOILLIEHHH,
OpraHM3alMy Y IPOBEIECHUU NOJUTHYECKUX U JIEJIOBBIX IEPEroBOpPOB, aAedrenbHoctn CMU,
peKiiame, OpraHu3aluM CBsi3ed ¢ O0IeCTBEHHOCThI0. O000LIEHHEe U PacIpOCTpaHEHUE TaKOro
OMbITa TO3BOJUT 3aJIOKUTh (PYHAAMEHT TIOJ THUTAaHTCKUHM IO CBOEH 3HAYMMOCTH MPOIECC
npeoOpa3oBaHus KyJlIbTypHO-KOMMYHHUKAIIMOHHBIX OCHOB OOILEHHS M B3aUMOJEHCTBUS JIIOJEH,
COLMAJIBHBIX OOIIHOCTEH, TOTUTUIECKUX U SKOHOMHUYECKUX CHCTEM.

Pa3mMbinuiss o nquanore, ciegyeT UMETh B BUJy, UTO YelOBeYeCKas UCTOpUs BbIpaboTana
TPpU BUAA KOMMYHHKAIIMM, KPUTEPUEM HX  PA3TUUYCHUS BBICTYMAET €N, K JOCTH)KEHHUIO
KOTOPOH CTPEMUTCS OTIPABUTEIb COOOIIECHHSL.

Lenbr0 KOMMYHHUKAITMH MOKET OBITh Tepeiada aapecary HEKOTOPOro He0OX0IUMMOT0 EMY
COOOLIeHNs — APYTUMH CIIOBaMH, oOoraiieHue ajapecara. 3aMHTEPECOBAaHHOCTh OTIPABUTENS B
OCYIIECTBJIEHUU TaKOr0 KOMMYHUKATHBHOI'O aKTa ONPEAENsAeTCS NOHMMAHHUEM TOrO, YTO OHU
o0a — W OTIpaBHUTENb COOOIIEHHUS, U €ro IMOoJydyaTelb — 3BEHbs OJHOM LEenHu (B KOTOPYIO
BKJTIOYEHBI BCE WICHBI JAHHOTO COOOIIECTBA) U YPOH, HAHECEHHBIH JTI000MY M3 HHUX, €CTh YPOH,
HaHECEHHBIN BceM, a 00O0TaIleHne OAHOT0 U3 HUX €CTh 000TallleHue BCEX.

Takoe noHMMaHHWE B3aMMO3aBUCUMOCTH BO3MOXKHO TOJBKO B HPEIEIbHO O€IHBIX
coo01iecTBax (MM B MPEACIBHO OOTaThIX).

Kak TOnbKO COBOKymHOE OOraTCTBO COIMAIbHOH OOMIHOCTH JOCTHUTAeT YPOBHS,
JIOCTAaTOYHOTO /7151 00ecreyeHnss HEKOTOPOM He3aBUCUMOCTH Ka)KJJ0r0 WieHa 3TOi OOIIHOCTH OT
JIPYT'UX, BO3HMKAEeT CTpEMJIEHHME elle OoJbllie YBEIMYUTh, YKPENHUTb ATy HE3aBUCHUMOCTb.
EcrecTBeHHO, 3a cueT OTHATHS 3TOW HE3aBUCUMOCTH (TOUHee, 00eCIeUNBAIOIIUX €€ PECYPCOB) Y
npyrux. IlogunHenne apyrux cebe CTAaHOBUTCS TJIABHOW 3aj1a4eil M MHIAMBHIIOB, U COIMAIBHBIX
OOII[HOCTEM.

B stux ycnoBusix 1ens OOIICHHWs, LeNb KOMMYHHMKAIIMUA CTAHOBUTCS NPUHIUITHATBHO
UHOW — He 000ratuTh IPYroro, a MHOAYMHUTH Apyroro cede. Bo3HukaeT HE0OXOAUMOCTh
yOexpaaromed kommyHukauuu. IlosiBusiercs putopuka. BeicminM BblpaskeHHEM yOeKIaroIien,
HNOTUMHSAIONIEH KOMMYHMKalMu siBisieTcst putopuka Lluinepona. B nunepoHoBckoil monenu
OoOLIeHUs] KOMMYHHMKAIIMsI pacCMaTpUBaeTCsl Kak IOEAMHOK, a OTIpPaBUTENb U IOIy4aTelb
COOOIIeHNs BBICTYMAIOT €CIM He Bparamu, To OoillaMu, HaXOAALIMMHUCS MO pa3Hble CTOPOHBI
Gapbepa.

Tpetbst 1enb, KOTOPYIO MOXKET CTaBUTh Iepell coO0Oi OTHpaBUTENb COOOLICHHUS, -
00BeMHUTH ce0sl M aJgpecaTa B COIO3 PABHBIX, MIIYHIIMX OTBET HA PAaBHO MHTEPECYIOUIMI HMX
BOINPOC. DTO yCTAaHOBKA Ha JMAJIOT, TUAIOTHYECKas MO/edb KOMMYHHKAIMM, B HanboJee IpKoi
dopme ocymectBisiBiiasicss Cokparom. L{enp Takoit KOMMyHUKAIIMKA — COTPYAHHUYECTBO.

[ToHATHO, YTO LIeNb KOMMYHHKALIUU ONpEAENseT CUCTEMY HCIOJIb3yeMBIX CpelcTB. B
YCIOBUSAX KOMMYHHUKAIIMM, HallpaBJIEHHON Ha oOoralieHue ajpecara, IJlaBHble TpeOOBaHUS K
COOOIIEHNI0O — CBOEBPEMEHHOCTh IepefaBaeMoil MH(pOpMAIUU, €€ JOCTOBEPHOCTh M IOJIHOTA
CO00I11aeMBbIX CBEACHUM.

Tounas, monHas M CBOEBPEMEHHO IiepefaHHas HH(OpMaIUs TMO3BOJIAET ajapecary
MPEINPUHSTH ONpeIeTIeHHbIE NEICTBHS, CIacalollle ero KU3Hb, 000rallapIue ero JM4HO U Ty
OOIIHOCTb, YJIEHOM KOTOPOH OH SIBJISIETCS.

KomMMmyHukamnus, paccuntaHHas Ha MOJUYUHEHHE ajpecara IMojlydaresto, oOpamaercs K
pa3sHOOOpa3HBIM CpPEJCTBAM BO3JCHCTBHUS Ha CO3HAHME M SMOIMHU IOJydaTeNs COOOIIEHHS.
[Ipyuem yem Oojble pPACXONATCA LIETH OTIPABUTENS] COOOIIEHUS C TMOTPEOHOCTSIMH U

121paryHCK1/n7I . T'oBopuTs. Crnymars. IToHumars. [orosapuBatbcs. -
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UHTEpECaMu €ro TojJydarelsis, TeM Oojiee H3OIIPEHHOW OyneT apryMeHTalus W TeM yalle
OTIPABUTENH COOOIICHHS OYyIeT MpUOeraTh K YMOITMOHAIILHBIM apryMEHTaM M pa3HOOOpa3HbIM
crioco0am BO3JEHCTBHUS Ha MOICO3HAHUE TTOTYYaTelIsi COOOUICHHUSI.

3a0uBasgs (UIBTPHI CO3HAHUSA CHJIBHOACWCTBYIOUIMMH 3HaKaMd M 3HAKOBBIMU
KOMILJIEKCAMH HApKOTHYECKOT'O THIIA, OTIPABHUTENb COOOLICHHS O0ECCHUIIMBAET pa3yM CBOETO
MPOTUBHUKA U OOEXKIAET €ro B KOMMYHHUKAaTHBHOM IOEAHHKE.

Hu ofHa W3 CO3IAHHBIX YENOBEYECTBOM (hOPM OOLICHHS yKe HE Hcuesama’. B pasmble
SMOXM MpHOoOpeTana IOMHUHHpYIOIIEe BIUSHUE TO OnHA, TOo Apyras ¢opma. Hampumep,
JUAJIOTHYECKasl KOHIICTIIINS OOIICHHS, BO3HUKIIIAs B CBOCH IMEpBOHAYATBHOMU, IETTOCTHOU (hopme
B /[lpeBHeil ['pennu, HUKOrja He MpeKpallajia CBOETro CyllecTBOBaHHWs. BTopoil Bcmiieck
pa3BUTHS OHA IOJIyYnsa B 3110Xy Bo3poxnenus.

B poccuiickoii KkynbType mnpoOiema auamora Oblla OJHOM W3 IEHTPAIbHBIX JUIS
TBOpPYECTBA BCEX €€ SIPKHUX MPEACTABUTENCH. XOPOUIO U3BECTHO, YTO B PYCCKOW JIMTEPATYPHOU
TpaiMUMU JUAJIOr Kak Qopma penpe3eHTalu XYA0KECTBEHHON JIeHCTBUTEIBHOCTH U
XYI0KECTBEHHBIN TNpHueM monydna oopmieHue B TBopuyectBe A. C. Ilymkuna. Hapsany c
PEBOJIIOLIMOHHBIMU TpaHChOpMaUsIMU pycckoro ctuxocioxenus, A. C. [1ylmkuH u3BecTeH Kak
co3JaTeNb BETMUYalIInX 00pa3lloB HOBOW XYJIOXKECTBEHHOW MpO3bl. B 9acTHOCTH, pa3nuvHbIC
BUIbl U GOpMBI uanora, mpencraBieHHble B TBopuecTBe A.C. IlymikuHa, pa3BuBaroTcs B
XYyJ0’KECTBEHHOM MMPAKTUKE A0 CETOAHSIIHErO AHSL.

g @.M. JIocToeBCKOTO OYeHb BaKHBI ObLTH PEQIIEKCHH IO MOBOIY CTENEHH U PAMOK
B3aUMOJICHCTBHS ¥ B3aWMOIIOHMMAHUS JHAJIOTMYECKOT0 OOMICHUS. DTHUYECKHE IMPOOIEMBI
BO3MOKHOCTM TIOHMMaHHUSl HEKOI'O0 CMBbICIA, KOTOPBIA TOBOPALIMNA IBITAETCS CKPBITH OT
co0eceJHIKa ¥ TIOMBITKA JTOMBICIUTH SKCIUTMIUTHYIO WH(OPMAIMIO TPU JHAJOre - BOIPOCHI,
KOTOpBIE HAXOAT B TBOPUECTBE MUCATENS Pa3HOOOPA3HBIE U PA3HOYPOBHEBBIC PEIICHUS.

HuanornyHocts apamarudeckux npousseneHuit H.B. Toronms u AL YexoBa —
Oorareimuii pecypc, Kak JUid JUTEpaTypOBEAYECKOTO aHaiuW3a, TaK M s aHaiusa
KOMMYHHMKATUBHBIX MOJIEJIEN ONPEAEIEHHOr0 IEpHo/ia Pa3BUTUS POCCUIICKOTO 00IECTBa.

B 90-x rr. XIX B. dopmupyercs pycckas nureparypa HOBoro tuma. Kak H3BeCTHO,
MOJIEpPHUCTCKOE HalpaBieHHE MOSBWIOCH KAaK PeaKius Ha Kpu3Hc MO3UTUBHCTOB X1X Beka,
KOTOpBIE HABSI3bIBAIA OOILIECTBY OLEHKY XYAOXKECTBEHHOW LIEHHOCTH MPOU3BEIACHUS C TOUYKU
3peHusT KPUTHKM MMM OOIIECTBEHHOro ycTpoiicTBa. llenbro HMCKyccTBa MPOBO3IIAILIANOCH
BCKPBITHE COLMAIBHBIX MOPOKOB o0mecTBa. VckyccTBo 10 mpeaena cOmu3uBLIeecs C
JENCTBUTENBHOCTBIO B pealii3Me, BCTAJIO Mepes pealbHOM yrpo30il caMOYHUYTOXKEHHUSI, OTac-
HOCTBIO PACTBOPUTHCS B AEUCTBUTEIBHOCTU U OTHIATHYJIOCH K TPOTUBOIOJIOKHON KPaHOCTH -
nporpamme "HCKycCTBa Jis MCKyccTBa". Pa3phiB ¢ TpagulIMOHHON MOpaIbl0 U DICTETHKOMN
3aKOHOMEPHO mpuBel K "nekagancy". CMeHa Xyl0KECTBEHHBIX OPHEHTHPOB IOBJIEKJIA 3a
co00i1 cMEeHY TeMaTHUKH (HaIlp. rpaKIaHCKUE MOTHUBBI CMEHMJIU 3K3HUCTeHIUabHbIe). Ocoboe
3HayeHue npuoOperatoT Tembl "Kuznu, Cmeprtu, bora", TpakTyemble mNo-HOBOMY (10A
BrnusaueM ¢unocopun B.ConoBbeBa 1 ®.Hume). YTo 3akOHOMEpPHO MPHUBEIO U K CMEHE
XYJ0KECTBEHHON (OpMBI: JAMATOTMYHOCTh CTAHOBHUTCS B@)KHBIM CPEJICTBOM OpraHU3aluu
XYyJ0’)KECTBEHHOr0 IMpocTpaHcTBa (nuaior u borom, ¢ camum co0oif, ¢ peaqbHbIM U
HOTEHIMABHBIM COOSCEHUKOM U T.]1.).

Spxoe Teopernyeckoe 000CHOBaHUE TUATOrHMUECcKas KOHIENINs OOIIeHNs OTy4Yuia B
pabotax M.M. baxTuHa 1 ero nocneaoBaTesnei.

Oboctpenre mpoOIEeMHOCTH COBPEMEHHOTO OBITHS, TOCTAHOBKA BOMPOCOB, HA KOTOPHIC
HET OJIHO3HAYHBIX OTBETOB (XOTS, HE UMEs THX OTBETOB, HU OJIMH HOPMAJIbHBINA YEJIOBEK MTPOCTO
HE MOXET KUTh), IPUBEJH K IIUPOKOMY Pa3BUTHIO JTUAIOTMYECKUX (OPM KOMMYHUKALUH, YTO

2 JT106OMBITHBII MpUMEpP CTOJIKHOBEHHS PpAa3JIMYHBIX MOJXOJOB K KOMMYHHMKAIMU IHPEJCTaBICH B
tparenuu lekcnupa «["amner», rae [lononuit, Po3zenkpanu, ['unbaeHCTEpH UCIOBEAYIOT KOHILICTIIMIO,
COTJIACHO KOTOPOW KOMMYHHUKAIMSI €CTh CPEICTBO YINpaBIEHUS IPYrUM 4deloBekoMm, a [amier
MPOU3HOCHUT 3HAMEHUTYIO (hpa3y: «MeHs MOXKHO CIIOMaTh, HO HI'PaTh HA MHE HEJb34. ...



BBI3BAJIO OOJIBIION MHTEpEC K ATHM (opMaM U BOSHUKHOBEHHE KOHIICTIIIUN, CTABAIIUX MPUHITUTT
JMAJIOTUYHOCTH B OCHOBY YEJIOBEUECKOTO MBIIILICHUSI.

Ho u yOexnaromas KOMMYHHUKAIIHMs, PacCMaTPUBAIOIIAs IOJIydaTeNsi COOOIICHUS Kak
00BEKT BO3JICHCTBHS, MMOCTOSIHHO pa3BHBajiach. B oOmiectBe, rae cBoOola W OJaromoixydue
OJTHOTO ecTh HecBOOO/a M Hebaaromnoyiydyue APyroro, Bceraa OyaeT MoTpeOHOCTh B TEOPHH U
NPaKTUKE IOJJOOHOTO PO/ia KOMMYHHKAIIHH.

CoBpemeHHOe HMH(GOPMALMOHHOE TII0JIC TIPETEpIIeBACT KapAUHAIbHbIC W3MCHCHHS.
[lepemerieHrie OCHOBHBIX WH(POPMAIMOHHBIX IMOTOKOB B BUPTYalbHOE IPOCTPAHCTBO
NPUHIUIHAIBHO U3MEHUJIO KaHAIIBI ITepeaadyn HH(POPMAIIUHY, YTO MOBJIEKIIO 32 COOOH M3MEHEHHE
KOHTEHTAa U BCEX COCTABJIAIONIMX KOMMYHHKATUBHOTO akTa. OCOOEHHOCTH B3aMMOJICHCTBHS B
BEO-TIPOCTPAHCTBE - OJHA W3 NPHOPHUTETHBIX chep H3y4YeHHS B PA3IMYHBIX COBPEMEHHBIX
napajurmax 3HaHHsI.

Bce cdepsl mesTenpHOCTH rocyaapctBa U OM3HEC-KOMMYHHUKAIMM, B YaCTHOCTH, Ha
CeTONHSIIHMN JIGHb pa3BHBAIOTCS TIPEXIE BCEro B BeO-mpocTpaHcTBe. be3pasnaensHoe
TOCHOJCTBO LUIEPOHOBCKOM Mojenu yOexnaromeld KOMMYHHUKALMU JIOBOJBHO CHIIBHO
MIOTECHEHO B PE3YJIbTAaTe HEBUIAAHHOTO PAa3BUTHS TEXHHUUYECKUX CHCTEM M OOCITY>KUBAIOIIMX TH
CHUCTEMbI JIIOIICP'I, KOTOPLIC (IIPUBBIKAIOT» K MalllMHHOMY THUITY KOMMYHUKAIIUH,
BOCIIPOU3BOJISIIIEMY B COBPEMEHHBIX YCJIOBUSAX «IIEPBOOBITHBIC» TpeOOBaHUS K JHOOOMY
COOOIICHNIO: TOYHOCTH, OTHOTA, TOCTOBEPHOCTD.

Hecnyuaiino rocynapcrBennsiii cekperaps CLIA Xunapu KnuHToH B Hawyasne 3Toro roaa
NpU3bIBAJIA TIEPEUTH «OT TOHKH BOOPY)KEHHUSI K TOHKE OOIIEHUs». TpaauilMOHHBIE CIIOCOOBI U
METO/IbI OOILICHHUS TIPETEPIIEBAIOT Cephe3HbIe N3MeHEeHUsI. OueBHIHO, YTO O€30MaCHOCTh U MOIIb
mo6oro rocymapctea B XXI| Beke OyIyT 3aBUCETh OT TOT0, KAKOE MOJIOKCHUE 3aHMMACT U KaKoe
KOJIMYECTBO CBSI3€H MMEET TO TOCYAapCTBO B BeO-MPOCTpaHCTBE. Peub uaer He 0 BO3IeHCTBHU
HJIM MaHUITYJIMPpOBAaHHWH, a4 O COTPYAHHUUYCCTBC. .HIOI[I/I YCTaJIM OT TpaAuUOHUOHHBIX MCTOIUK
pexiiaMbl U rapa XX Beka, KOTOpbIe ObUTH OCHOBaHbI HA MAHUITYJIMPOBAHUU CO3HAHHEM.

Texnosgorua auajgora

OnmHO JHIIb TMEPEYUCIICHHE MMyOJUKAIMHA [CHXOJIOTOB, IMOCBAIICHHBIX IHATIOTY H
JTNAJIOTUYECKON KOMMYHHUKAIIMHU, 3aHsUI0 Obl HECKOJBKO JIeCATKOB cTpaHuil. [losTomy, He
Oepsich paxe pedepupoBaTh caMble U3BECTHBIC TPYJbI, 0003HAYMM JIUIIb HEKOTOPHIC TE3HCHI,
[0 TOBOAY KOTOPBIX B Cpe/ie TCHXOJOrOB JAOCTHTHYTO coryacue. Tak, BO MHOXECTBE paboT
OTMEYAETCs, YTO JUAIOTHYECKOE OOINEHUE OCYIIECTBISCTCS TOTAa, KOrjla COOCCeTHUKU
MO3UTUBHO HACTPOEHBI MO OTHOUIEHHIO APYr K JPYry U BOCIHPHUHUMAIOT ce0si B KadecTBe
paBHONPaBHBIX  THapTHepoB. [lpu  nuasornveckoM  OOIIEHHHM  KaKIBIH  COOCCETHHK
BOCHpI/IHI/IMaeT I[pyTOFO KaK 4€JIOBCKa, UMCIOIICT O npaBo Ha CO6CTBCHHO€ MHECHHUEC, XO0TA 3TO U
HE O3Ha4yaeT IMOJHOro coriacus oOmarmmuxcs. CopepkaHue auanora BKIOYAeT B ceOs
HpO6J’I€MBI n HCpCIHeHHBIe BOHpOCBI. B TO KC BperI JAUAJI0T IIO3BOJISACT pemaTL HpO6J'ICMI)I
COBMECTHBIMH YCHJIMSIMH OONIAfOIUXCsA. DTO OOImeHHe 1O cyllecTBy. Jluamormyeckoe
oOIleHre BCerja JIMYHOCTHO OPHUEHTHPOBAHO Ha COOECETHWKA W BEACTCS WHIMBHIAMH OT
CBOETO COOCTBEHHOTO MMEHH. [Ipy 3TOM MCTHHHBIC YyBCTBA U JKCJAHHS CYOBEKTOB SIBIISIOTCS
OTKpBITBIMHU. [Ipesmonaraercs, 4To OOMIAIOIINECS HACTPOEHBI HA aKTyaJdbHOE COCTOSHHUE JAPYT
Jpyra B aKTyaJbHbIi MOMEHT BpeMeHH. Jnasorndeckoe OOIICHHWE HCKIIOYAET WIPHI, MO3BI,
HEECTECTBEHHOE TOBEJACHHE M CIIOCOOCTBYET PAa3BHTHIO IOBEpPHUS JIOAEH APYr K APYry U K
camum cebe”.

[cuxomorn OTMEUaroT TBOPYECKOE HAYalo JAuajiora. «J{uaaor - 3To ecTecTBEHHOE ObITHE
YeJIOBeKa KaK WHIMBHIYaJbHOCTH, TBOpPIIA CBOCH JXM3HM W OTHOIICHUH. DTO TaKKE COCTOSHHE
KOHTaKTa «5» ¢ KOHKpeTHBIM Apyrum. U 310 mpyroe, gyxoe «S» HeMpeacka3yeMo H HEITO3HaBaeMO

8 Annpuenko E.B. ComnmanbHas ICHXOJIOTHS.
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1o koHna. braronapst Takoit HempenckazyeMoCTH OOIEHHE ¢ IPYTHM YeJIOBEKOM IPEBpaIaeTcs B
HEMPEPBIBHBIA TBOPUYECKUN npouecc»4.

MHoro BHUMaHUs aHAIU3y yCJIOBUH U (pakTopoB 3h(ekTHBHOrO Meauanuanora yaeaul
npodeccop E.II. Ilpoxopos. Eciu cymmupoBaTh BbICKa3aHHbIE UM HJAEH, IOJy4aeTcs
ClIeyIolas KapTUHa.

1. McxoauTh cienyer U3 TOro, 4To «IHajor» B IIMPOKOM 3HAYEHUH - 3TO TAaKOE PEeYeBOe
OOLIEHNE C MCIIOJIIB30BAaHMEM BCETO MHOI000pasus CpeAcTB (M3JI0KEHUS U JI0KA3aTelbCTBa,
apryMeHTallud W KOHTPapryMEeHTAallUd, AMCKYCCMM M TOJEMUKH, OOCYXAEHUS U CIIopa,
CPaBHUTEIBFHOTO aHAIM3a M IPOTHOCTUYECKOTO MPOCKTHPOBAHUS, OTOOpa M CHUCTEMAaTH3aIlNH
COIVIACOBAHHOIO U T.J.), B XO/€ M Pe3yjbTaTe KOTOPOro0 BO3ZHUKAIOT YIOBJIETBOPSAIOLINE BCEX
pE3yJbTaThl, T.€. «PAa3rOBOPHI C JIOTOBOPEHHOCTHIO», a HE MPOCTO OOMEH UACSIMH PEILUIUKAMU,
BBICKA3bIBAaHUSMMU, KOJIKOCTSIMH.

2. C «BHEWHEN» CTOPOHBI Ul COLMAIBHOTO AMAJIOra XapaKTEpHbl OJHOBPEMEHHO [Ba
npolecca - B3aMMONPUTATHBaHUE (MO0 CO3HAETCSI HEOOXOJUMOCTb COBMECTHOI'O PEIICHUs) U
B3aUMOOTTAJKMBaHHEe (MO0 TOAXOIBl K pEIICHHI0 B CHIY HEOJMHAKOBOCTH HWHTEPECOB
pasnnysbl). [ToaToMy, ¢ 01HOM CTOPOHBI, CYyTh COLMAIBHOIO TMAJIOra PacIn(pPOBBIBACTCS Yepes3
TaKue TOHSTHS, KaK «OOIICHUE», «B3aMMOCHCTBHEY, «KOHTAKTY», «OOCYXKICHUE, «Pa3TOBOP»,
«0OMEH NOCIaHUAMMIY, KIIEPErOBOPBI», «KKOHCYJIbTALIUU» U T.1.; BeJlb IIPU BEIEHUH COLIMATIbHOTO
JMajiora Heo0X0IMMbl COBMECTHBIE JCHCTBHS BO UMs B3aUMOIIOHUMaHUs, OOMEHA U yBS3bIBaHUS
B 11€JI0€ BCETr0O IMOJIOKUTENIBHOI0, YeM pacliojlaraeT Kaxzaas cropona. Ho, ¢ apyroit cTopoHsl,
JUAJIOr HE MOXET OOOHTHCH 0e3 «cropa», «OOphObl MHEHMI», «IUCKYCCHUU», «KPUTHUKHY,
«IIOJIEMUKHU», N00 HaZl0 OTCTauBaTh CBOIO TOUKY 3PEHUs, OTBEPraTh ysA3BUMOE M HEpUeMIIEMOe
B NO3ULMSAX MapTHEPOB, KPUTUYECKU TMPOBEPATh YCTOMUMBOCTb HX IPEAJIOKEHUM,
CaMOKPUTHUYHO aHAJIU3UPOBaTh CBOIO U T. 1. I[Ipy 3TOM KOHCTPYKTHBHBIM TUAJIOT MOXET ObITh
TOJIBKO IIPU YCIIOBUHM €IMHEHUS «yTBEPKAEHUS U OTpULIaHUs». VIHaue B IepBOM Cilydyae MOKHO -
CKaTUTbCA K COIVIALIATENIbCTBY, @ BO BTOPOM - K HEHNPUMHUPUMOCTH (BOT IMOYEMY «UHUCTas,
noyieMuka xapakrepusyercss M.M. baxtunsiM kak «rpy0as popma guanoray).

3. B Hacrosimiem nuanore «moOeAuTeNssMU» MOTYT ObITh BCE, «I1OOEXKIEHHBIX» K€ He
JOJDKHO OBITh, HECMOTpPSL Ha TO, YTO B XOJE€ M HUCXOJAE Juajora OJHU NOJIXOJbl, HIEH,
IPEUIOKEHUs IPUHUMAIOTCS, IPYTHe OTBEpraroTcs, TPETbU TpaHCPOopMUpPYIOTCS U T.1. To ecTh
unet «ooprba». Ho 3To 60pbbda ocobasi, rie, BEISCHSSACH B €€ X0/1€, MO0k TAI0T 00IIHe MTOAX OB
U peIIECHUs], BBIABISIIOTCA PE3Y/IbTaThl, YCTPAUBAIOIIME BCEX, JOCTUTAIOTCS €MHbIE PEICHHS.
Ecin npuOerHyTe K TEpPMUHOJIOTMM TEOPUU WIpP, 3/1€Ch HUCKIIOYEHBbl aHTarOHHUCTUYECKHE
CTpaTeTuM, KOT/1a OAMH BBIMIPHIBAET CTOJIBKO, CKOJIBKO HPOHUTPBIBACT ApYyroil. B Bemrpslie
OKa3bIBAIOTCS BCE, €CIM CMOTPETh Ha BBIUTPHILI KaK MPUEMIIEMOE BCEMHU PELICHHE BOIHYIOLIECH
BCEX, YYACTHUKOB MPOOJIEMBbI OOLIECTBEHHON KU3HU. DTO HE TOJIBKO BO3MOXHOCTb, HO B HAIIy
AMOXY U HEOOXOAUMOCTh, UTO TPEOYET pa3bsiCHEHUS.

4. Ilpu3HaHue paBEeHCTBA BCEX MAPTHEPOB IO AMAJIOry M PaBHOIO IpaBa BCEX Ha TO,
YTOOBI UX MHTEPECH! OBLIM YUYTEHBI, TO3ULUU MPUHSTH B pacyeT, MPeaoKEeHUsI pacCMOTPEHBI
IpU MPUHATUHU PEUICHUH, - HICXOJIHOE YCIOBUE HOPMANbHBIX OUANOSULECKUX OMHOUeHUU. X0 U
HCXOJ] «IIEPErOBOPHOIO MPOIECCa» B PA3HBIX €ro CTOPOHAX U GopMax (AJsl )KYpPHATUCTUKU ITO
BBICKa3bIBAHUE CBOEH IO3MLIMHM M H3JI0KEHHUE JPYTUX, COINOCTABIECHHME B3IVISI0OB M aHAIM3
apryMeHTOB, OIICHKA U B3BEILIMBAaHUE MOAXO0/A0B U NPEIOKEHHUH, BEACHUE KPUTHUKH, TIOJIEMHKH,
ydyacTHe B JHMCKYCCHSIX M JHUCIyTaX, IpeUIOKEHHE HUTOTOBBIX pelIeHUl, 0oO0CyXIeHHe
BO3PAXKEHUN M KOHTPIPEUIOKEHHUM, MOUCK OOIENPUEMIIEMBIX pEIIeHUH U X 0OOCHOBAaHME)
CBOMM YCIEXOM HAlOJOBUHY, YCIOBHO TOBOps, OOs3aHbl BceoOIIel M BCECTOPOHHEU
HAaCTPOEHHOCTH HA MO3UTHUBHBINA pe3ynbTar. A Takas HaCTPOEHHOCTh IPOYHA, €CIIM B OCHOBE €€
SCHOE OCO3HAaHUE TeX OCOOEHHOCTEH COBpPEeMEHHOW OOLIECTBEHHOW KHU3HH (CIOXKHOCTD
COLIMATILHOM CTPYKTYPBI; HEOOXOAMMOCTh HEHACUJILCTBEHHBIX (HOpM pelieHus mnpodiem;

* Burstnosa M. Curyaruu oOIeHusl.
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00513aTeIbHOCTh COBMECTHBIX PEIICHUI U JEHCTBHM BCEX YYaCTHUKOB COIMAJIBHOTO MPOLECcCa).
SIcHO MOATOMY, YTO IUAJIOT MPUOOpETaeT KOHCTPYKTUBHBIM XapakTep B TOM (M TOJBKO B TOM)
Cllydae, €Cly ;KaKJbli U3 Y4aCTHUKOB OCO3HAET CBOIO MPUHAMJIEKHOCTh HE TOJIBKO K «IIapTUN»
(rpymme, cTpaHe, cor3y, COOOLIECTBY U T.II.), HO U K 4eJoBe4ecTBY. MIHaue Hen30eKeH aKLEeHT
Ha OTCTAaMBaHUE «YAaCTHOI'O», a HE HACTPOEHHOCTb HA IMOUCK «obmero». M sicHo Takke, 4To
HOJUIMHHO TUAJIOTUYECKNE OTHOLICHHSI IPOHU3aHbl TYMAaHU3MOM U JIEMOKPATU3MOM B IN1yOOKOM
COBPEMEHHOM ITOHUMaHUH 3TUX NIPUHIMIIOB OTHOIIEHUN U 1€ATEIbHOCTH.

5. Jlmanor mnpenanonaraeT TEOPETUYECKH YCTOSBIIEECS M IPOYHO 3aKPEIUICHHOE
NICHXOJIOTHYECKH KeJlaHUEe pa3peniath KOH(QIUKTHI HE CPEICTBAMH CUIIOBOTO Ha)KUMa, HE IyTeM
IICUXOJIOTUYECKOr0 JIaBJICHUs, HE uepe3 BBEJIEHHE B 3a0dyXJIeHUE U JPYTMMHU CpeACTBaMHU
«OopBOBI 0e3 MmpaBmiI», a B X0JI€ BCECTOPOHHETO aHal3a CIHOPHBIX BOINPOCOB, MPUYUH U CYTH
KOH(JIMKTA, ITOMCKA BO3MOXHOCTEH U MyTel BBIXOJIa U3 HETrO IPU COXPAHEHHUH «INLA» KaXIA0Tr0o
U3 MApTHEPOB U C «BBIFOJON» JUIsl BCEX, NAXKE €CIU U INPUXOJUTCS YEM-TO MOCTYNUTHCA,
IIPU3HABaTh B YEM-TO CBOIO HENPABOTY, UATH HA KOMIIPOMUCCHBIE PEIUEHUS U T. 1.

TyT BakKHBI TOJEPAHTHOCTH - TEPIMMOCTb M TEPIEIUBOCTb, YBAXKEHUE K IapTHEpaMm U
IpU3HAHUE MX IIpaBa Ha OTCTAaMBaHME CBOEH JIMHUM, FOTOBHOCTb B3IVIIHYTh Ha NHpoOieMy ¢
TOYKH 3pPEHHSI OINIOHEHTOB, a IMOTOMY M TOTOBHOCTb K YCTYNKaM IpU TBEPIOM 3amiuTe
OPUHLUNHMAIBHBIX ~ OCHOB  IO3UIUM, ICHUXOJOTMYECKass  yCTOWYMBOCTh, CIIOCOOHOCTb
IPOTHBOCTOSATh COMUCTHKE W JEMAarorud, >KeJIaHWe TEPHeIMBO TOOMBATHCA OT MApTHEPOB
COOJIIOJICHHSI HOPM YECTHOTO JIMAJIOra P pacIlyThIBAHUM CaMbIX TPYAHBIX y3JI0B.

Ecnu Bcero 3Toro Het, BOZHUKAET CUTYyalusl, KOTOPYIO Ha3bIBalOT AHTHAMAJIOTHYECKHe
OTHOLIEHHS, CYyTh KOTOPBIX B TOM, YTO «3TO TaKUE OTHOLICHMs, KOT/Aa OUH JJIu o0a mapTHepa
B3aMMOJICMCTBUSL paccMaTpuBalOT JApyr JApyra JHIIb B KadyecTBe OOBEKTa, BEIIU U
OPUHIUIHMAIBHO OTPHULIAIOT HAJTMYUE BCSIKOM OOIIHOCTH MEX/Y NMapTHEPAMU B3aUMOAEHCTBUS U
TEM CaMbIM BO3MOKHOCTb BO3HUKHOBEHUS JUajlora». BHelHe Takue No3ULMKU OJHONW U3 CTOPOH
MOTYT BBIIVISIJIETh M B CMATYEHHOM (opMe KaK HeXelaHUe BECTH JAUAJIOr C «TaKHUM» HapTHEPOM,
HO 3a 9THUM OOBIYHO CKPBIBAETCS MPEACTABICHUE, YTO MPOTHUBOPEUUS, IIOPOAUBIINE KOH(IHKT,
HOCAT aHTarOHUCTHUYECKUH XapakTep, a pa3pelleHHe UX BHJIUTCS TOJbKO HA MYTSIX «I100eabD»
CBOEH TOUKH 3pEHMSI, YTO BEJAET K MO3UIMM JIMKTaTa, HABSI3bIBAaHUS OIPENEICHHOIO BbIXOJA U3
KOH(JIMKTaA, pPEUIeHUs MpoOJeMbl HAa CBOMX YCJIOBUSAX. UTOOBI ompaBiaTh TaKyl JIMHUIO
MOBEJICHUS, CTpPEMSTCS co34aTh «o0pa3 Bpara», BHEAPUTH B OOIIECTBEHHOE CO3HAaHUE
npe/cTaBieHne 00 ONIOHEHTAaX KaK «HEMPUMHPUMON OMNMO3ULUNY», «BEYHO BUEPALTHHXY,
«OTCTaBIIMX HABCEI/1a», WHTEPEChl, MO3UIMM U CTPEMJIEHUS KOTOpPbIX HE JOCTOMHBI
PACCMOTPEHHS".

6. CyliecTByeT TpHU BapUaHTa yIacTHs B JHAIOTE.

MoHoJsiorn4eckuii  aMaJjJor. JTO TOT ciy4yad, Korga OJUH M3 YYacTHHUKOB
KOMMYHUKAI[UU CYUTAECT CBOK ITO3UIHMIO €AVMHCTBEHHO BEPHOM M JTOCTOMHOW pacCIpOCTpaHEHUs
U HE CUMTaeTcs C MpaBOM M MpaBao Jpyrux. Jluamor oxa3pIBaeTcs, TakuM o00pa3om,
BBIHYX/EHHBIM M  CKpPBITBIM, BEAYUIUMCS, TaK CKa3aTh, «CKBO3b 3YyObl», a IOTOMY
Hed(pPeKTUBHBIM, MO0 TE€reMOHHMCTCKas 3aKpbITas MHPOPMALMOHHAS IOJUTHKA oOpeueHa B
OTKPBITOM 0011ecTBE. Benb 3TO 03HauaeT HaCTPOCHHOCTh Ha OOPHOY /10 MOOEABI («IEMOKPATOBY

® PasyMeercs, €CTh CHIbI, C KOTOPHIMH JHANOTHYECKHE OTHONICHHS ACHCTBUTEIHHO HEBO3MOYKHBL.
TakoBBI AKCTPEMHUCTBHI BCSIKOTO poja: BeAb IKCTPEMH3M HW3HAYAJIHLHO HE TPHU3HAET IapTHEPCTBA H
KpalHUMH ME€paMU CTPEMUTCS YTBEPAUTH U MPOBECTU B KU3Hb CBOU F€r€MOHUCTUYECKUE MIPEICTABICHUS
0 JIOJDKHOM B ku3HH. CTpOro roBOps, SKCTPEMH3M IPECTYIeH (YacTo Tepeia 3aKOHOM, BCETAa Iepe
YEeJI0BEUECTBOM), U HE CIIYYaliHO JKCTPEMHCTHI B CBOHMIX JCUCTBHSIX CO3HATEIILHO BBIXOJAT 3a PaMKH
MPaBOBBIX HOPM. OIHAKO MPEXKIE YeM Ha3BaTh KAKYIO-TO CIUTY WJIM OPTaHU3AIMIO «IKCTPEMECTCKOM (a
Ha 3TOM OCHOBaHWU OTKAa3aThCs OT JMAajiora ¢ Heil, mepeiTn K MeTojaaM HJeitHONH OOpbOBI U MPU3BATh K
3aKOHHOMY YCTPaHEHUIO C TIOJUTUYECKOW apeHbI), TOJUTHKAM U )KYPHAJTUCTaM HaJI00HO IPEANPUHATH HE
OJIHY TOIBITKY (M BO30OHOBIISATH UX BHOBB ITOCIIEC Ka)JI0r0 U3MEHEHHUS CHTYyalllU) C LEIbl0 yOeauThCs,
YTO Mepe] HUMH 3aKOPEHEIbIN 3KCTPEMU3M.



HaJl «KPAaCHO-KOPHUYHEBBIMUY, «JTMOEPATIOB» HAJ «KOHCEPBATOPAMHY, «JIEBBIX» HaJl «IIPaBBIMUY
u T. A.). Ho 3T0 aHTHAMANOru3m Uiy B Jy4IIeM ciydae KBa3uIuaJIOTU3M.

Juanoruyeckuii MoHoJior 3 (heKTUBHEE 1O CBOCH NMPUPOAE yXKE MOTOMY, YTO B TAKOM
cJlydae OTKPBITO IPU3HAETCSI HE TOJIBKO HAJIMYUE «ONIIOHEHTOB», HO U UX IPaBO Ha yyacTue B
OPUHATHS  COUMAIBHBIX pemeHuid. OJHAKO OTKPHITOCTh MH(POPMALMOHHOW TOJIUTUKU
OTPaHUYMBACTCS NPUHIMIHAIBHON YOEKIEHHOCTbIO B CBOEH IMpaBOTE, YTO AONYCKAeT MOJ
BJIMSIHUEM BBICTYIJICHHH ONIOHEHTOB TOJIBKO BBIHY)KJCHHbBIE YAaCTHUYHBIC YCTYIKH, Pa3BHTHE
aprymentauuu. K coxaneHuto, B TakuX CHUTyallMsXx He o0xonutcs 0e3 co(u3MoOB, MyCTh
CKPBITBIX M HECO3HABAEMBIX, YMOIYAHHA, IEPEACPIKEK MPH U3JI0)KEHHH OCTIAPHBAEMBIX TO3ULIUI
U JpYyrMX HEJOCTOMHBIX YECTHOro Juajiora IpuemoB, JlMajdoruuyeckuii MOHOJOr—YyXkKe He
«0oprba 10 modeIbI», HO elIe U He OJTHAss HACTPOSHHOCTh Ha ONITUMAIILHOE PEIICHHE.

«OTKpBITBIH AUATOI», KOTOPBIM MpenanojaraeT MaKCHUMaJbHO IIOJHOE M 4YECTHOE
U3JI0’)KEHUE CBOMX B3IVIS/I0B U IPEJIOKEHHUH, COOTBETCTBYIOIIEH apryMEHTAallMM B HAJEXK/E Ha
BCTPEYHYIO0 OTKPBITOCTh U CHOP C «OTKPBITBIMH 3a0pajloM»: CYXJEHUE IPOTHUB CYXICHMS,
apryMeHT NpPOTHB apryMeHTa, KOrJa COIOCTaBJIEHHE B3IVISIOB I03BOJSET OOHApYX UThb U
CYMMHpOBaTh CHJIbHBIE CTOPOHBI BCEX, OTBECTH cjaOble apryMEHTbl M HPEJIOKEHUS U B
pe3ynbrare (KOMIIPOMHKCCA, MajUIMAaTHBA WIM JIy4dllle BCEr0 KOHCEHCYca) MPUATH K €AUHOMY
pewmeHno. OTKPBITOCTh MpPEAIoaraeT MNpU3HABAaHHE CBOMX «Ci1abocTeil», COOTBETCTBEHHO,
OTCTYIUIEHUH U YCTYIOK, OTKa3 OT HETOUHBIX apIyMEHTOB, COIJIACUE C «CUJIBHBIMUY» CTOPOHAMU
no3uuuu comnepHuka. Ho eciau ecTb HACTpOGHHOCTh HA TAaKOE pPELIEHHE, KOTOPOe «BCEM Ha
HOJIB3Y».

@dopMupoBaHUE OTKPBHITOH MO3UIMU TpeOyeT IpeoaosieHus psna Oaprepo. Ilpexne
BCEro 3T0 Oapbep YBEPEHHOCTH B IMPEUMYIIECTBAX CBOECH IMO3MLMU M HEOCHOBATEIbHOCTU
HOJIXO/0B U NPEJIOKEHUM MapTHEPOB, OTKyAa IPOUCTEKAIOT INpPEHEOpeKEeHne K MHEHUIO
OIIOHEHTOB, BHICOKOMEPHAS «IJIyXO0Ta» K €ro A0BOAaM U MpeasiokeHusaM. KpaliHOCTh B JaHHOM
cilyyae BooOmie OJokupyeT auaior. B sTom jxe psay O6apbepoB — HEIOCTaTOYHO IIyOOKOe
IIPOHUKHOBEHHUE B CYUIHOCTh U OCHOBAHUS MO3UIMHM ONIIOHEHTOB, HEJOOLEHKA X COLIMAIbHOU
6a3bl. Croz1a K€ OTHOCATCS U TPYAHOCTH aJlalTallui K OCOOEHHOCTSIM COLMAIbHOI'O MbIIICHHUS,
MEHTAJINTETa, Te3aypyca JPYruX YYaCTHUKOB JAMAJIOra, 4YTO MPUBOJUT K HEaJEKBAaTHOMY
TOJIKOBaHMIO MO3UIMHM MApTHEPOB, a 3aT€M U IMOBEJIEHHUIO B Xoje aAuaiora. M torga «auamaor»
IpeBpaliaeTcs B JIydllleM cilyyae B OOMEH MHEHHUSIMH, YYaCTHUKU KOTOPOTO IIIyXH K MOAX0J/1aM
U JI0BOJaM Jpyr apyra. VTor - «[1oroBOpUiIN U pa3oluTUCh.

7. Hns opranuzanuu 3(PQGEeKTUBHOTO MeAUaAHaiora HEOOXOIWMO PEIIUTh HECKOJIBKO
npooiem.

e TpeOyercs oOecreunTh yyacTHE B JUAJIOTe MpECTaBUTENEH BCEX CTOPOH, BOJIEH
0OCTOSITENILCTB BOBJICUEHHBIX B «KOH(IMKT MHTEPECOB». Beap ecnu Kakas-To U3
CHJI OKa3bIBae€TCs BHE INEPETOBOPHOrO Mpollecca, TO MPOAYKTHBHOCTH JHaliora
YMEHbBIIAETC MPONOPLIUOHATIBHO «BECY» pOJIM HEy4YacTHHKA, IIpHUYEM B
HEKOTOPBIX CITy4yasX MOXKET 0Ka3aThCsl BOOOIIE OECCMBICIEHHOM.

e BaxHo o0ecrneunTh ydacTu€ BCEX OTTEHKOB TMO3MIIMM KaXKIOW CHJIBI,
BOBJIEUEHHOM B KOH(JIMKT, YEr0 HEPEJIKO HE MOTYT U HE XOTAT J€JIaTh «OPTaHbl»,
NPEJCTABIAIONINE TOYKY 3pEHHsS JIMAEpPOB, PYKOBOJSIIETO 3BEHA, TOrJa Kak
BHYTPEHHSS ONIO3WIMS, HE TPEACTaBICHHAs B PYKOBOJCTBE (DPaKIIHsi, MOXKET
BHECTH Ba)KHbIE HIOAHCHI B X0/ U HCXO/] THAJIOTA.

e Krt0-TO mOMKEH MNpeAoCTaBUTh BO3MOXHOCTh BBICKA3aThCsl «HEYTOOHBIM)
HKCIepTaM, COLMOJIOTaM, CIIeIHaINCTaM, IPOCTHIM IPaXIaHaM.

8. PemeHne, BO3HMKarollee B XOJA€ JMajaora, B KOTOPOM YYaCTBYIOT HOCHTEIU
pas3INYHbIX, TOPOH pa3HOHANPABIEHHBIX UHTEPECOB, BCETJ]a BHYTPEHHE CTPYKTYPHO CIIOXKHO (M
MOJKET MOPOH MpPEelCTaBIsATh CBOETO pojAa amalbramy, Koilax), u0o MOCTpoeHO Ha OanaHce
MHTEPECOB U JIOCTUTHYTO OOBIYHO C TOMOIIBI0 KOMIIPOMHCCA - COTJIAIlleH s Ha 6a3e 0000 IHOTO
COTJIaCHSl PABHOMPABHBIX CTOPOH TMPH BO3MOXKHBIX B3aMMHBIX YCTYNKax CTOPOH pajd
YJIOBJIETBOPSIIOIIETO BCE CTOPOHBI BBIXOJAa M3 KOHQUIMKTHOW cuTyanuu. Kommpomuce
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MpeAnojaraeT JOCTHXKEHHE COIJIacus MEXIy MapTHepamH, HAXOASUIUMUCS BHYTPH CHUCTEMBbI
OTHOIICHUH, TPUTOM AaBTOHOMHBIMH M paBHOMNpaBHBIMU. OTclolla NpeojioyieHne KOH(IUKTa
CBSI3aHO C OTKa30M YYaCTHHMKOB OT OJHHMX TpeOOBaHUU, mpu TpaHCHOPMAILIUU IPYTHX B IEISAX
JUKBUJAUUU  KOH(JIMKTA, YCTAHOBJIEHUS TUHAMUYECKOTO pPaBHOBECHS KaK  YCIIOBUS
ONTUMATBLHOTO (PYHKIIMOHUPOBAHUS M PA3BUTUS CUCTEMBI.

BapuaHTOB KOMIPOMUCCHOTO 3aBEpIICHUS JUANIOra (B TOM YHCIE «IUIOXUX», «CIa0BbIX»,
YTO MOXKET IMPHBECTH K BO30OHOBIICHUIO WM JaK€ OOOCTPEHUIO0 KOH(IIMKTa W TOTpedyeT
BO3BpaTa K JMAJIOry, HO yXe B 0oJiee CIOKHBIX YCJIOBHSX) HECKOJbKO. Jlyumumit u3 HHUX -
ONTUMAJIBHOE PEUICHUE TUIlAa KOHCEHCYCa C YCTOMYMBOM NEPCIEKTUBON DPa3BUTHUS CUCTEMBI.
Hpyroii - nannuaTuB, BpEMEHHOE COIJIacMe C IMEePEeHOCOM IIYyOOKHMX pelleHui Ha Oynyliee.
Tperuil - yacTMYHOE pEUIEHHE IO OJHUM BOIPOCAM C COIVIACMEM BCEX CTOPOH OTJIOKUTH
perieHre apyrux. YeTBepThI - €IUHCTBEHHBIA BBIXOJ, TUIOXOW, HO HEM30EKHBIM, YTOOBI HE
Obu10 Xyxke. llaTeiii - KoHcepBamusi KOH(MIMKTA, OTKJIAQJBIBAHUE PEIICHUS OO0 TOJIHOTO
MPOSICHEHUS ero cymiecTBa u nyrei pemeHus. [llectoil - 10xKHBIA KOMIPOMHUCC, TaKas yCTYIKa
OJIHOM CTOPOHBI, KOTOpas MPUBOJUT K HEraTHUBHBIM Juisi Hee mnocieAcTBusiM. CeapMoit -
HEYJIOBJIIETBOPUTEIIbHBIA - OTKa3 OT MPOAODKEHUS JUaiora, Korja He HalJeHo
oOmIenprueMIIeMbIX PEIICHUH W Jake He OOHApYKEHBI TOYKH CONPHUKOCHOBEHUS WA CQEpbI
CONMMKEHUS TTO3ULIUH.

OTtcroga €IMHCTBEHHO BEPHOE IOBEJEHHE - HACTPOCHHOCTh JIaXE€ B CaMBIX TPYIHBIX
YCIIOBUSIX BEACHMs JAMajora Ha JOCTH)KeHHE KoHceHcyca (om saam. CONSENSUS - coenacue,
eounooywue, CON - ¢, emecme, CENSUS - uyscmeo, owyujeHue), T.e. XKEITAEMOTO, He
BBIHY/ICHHOTO COIJIacusi, OCHOBAaHHOTO Ha 0OHapYKEHHOM B XOJIe Thaiora oo1ieM uHTepece, 3a
KOTOPBIM TNPOCMATPUBAIOTCS  OOLICHAIMOHAIBHBIE WACH, OOIIEYeTOBEYECKHE IEHHOCTH.
Jocturaemslit o pe3yiabTaTaM Iuanora KOHCEHCYC - He COTJIAlaTeNbCTBO (€CIH 9TO HE JIOKHBIM
KOMIIPOMHUCC), @ IMOMCK M JOCTHKEHHE TaKOI'0 pEIIeHHs, KOTOPOE HUAET Ha I0JIb3y BCEM,
CIOCOOCTBYET Pa3BUTHUIO CHUCTEMBI, XOTSI YEM-TO MPUXOIUTCS U MOCTYNAThCsA, HO HE TEM, YTO
CBSI3aHO C CYITHOCTHBIMH OCOOCHHOCTSIMH M HHTepecamu Tpynnbel. HUKTO U3 mapTHEpoB mpu
HOpPMaJIbHOM MOHMMAHUW JAHMANIOTa M HE MOXXET MOKYCUThCS Ha HHX: TOTJa pa3pyliaeTcs
LEJIOCTHOCTh CHCTEMBI, a 3TO BpeauT BceM. OTcekaloTcss B JBUKEHMM K KOHCEHCYCY
SKCTPEMHUCTCKHE TOMOJ3HOBEHUS, peaju3alis KOTOPhIX TakKe BeAeT K HapyIICHUIO
LEJIOCTHOCTU CUCTEMBI.

O06001mas BBICKAa3aHHBIE CYXKACHUS, MOXKHO CQHOPMYITUPOBATH CIEAYIOIINE YCIOBUS,
coOII0IeHHE KOTOPBhIX 00ECIeUrBAET YCIEUTHOCTD JUallora.

CoumajbHble YCJI0BHS YCHEUIHOTO THAJIOra:

e Hanuume ceppe3HOil  commManbHOM  TPOOJEMBI, peadbHO  HHTEpECYIoIIEei
MOTEHIIUATIBHBIX YIaCTHUKOB JHAJIOTA.

e OTcyTCTBHE OJJHO3HAYHOTO PEIICHUS 3TOW MPOOIEMEI.

o HpI/I3HaHI/I€ HCBO3MOXXHBIM IIPUMCHCHUEC CUJIOBBIX METOJ0OB PCIICHUA IIOCTAaBJIEHHOU
MPOOIEeMBI.

e [IpusHaHue 3a KaXJbIM M3 yYACTHUKOB JHajora mpaBa Ha COOCTBEHHOEC MHEHHE
(Tutropanu3Mm).

e [IpusHaHue paBeHCTBA BCEX YYACTHUKOB JUAJIOTA U BCEX TOUEK 3PEHUS.

IIcuxosoruyeckne yca0BHs YCIEIIHOTO JHAIOTA:

KoHrpy»HTHOCTH TapTHEPOB 10 OOIIEHHUIO (€CTECTBEHHOCTh, OTKPBITOCTH OOIICHHUS).
be3oneHouHOE BOCIIPUATHE TUYHOCTH NTapTHEPA.

Bocnpusrue napTHepa Kak paBHOTO.

Co0:roieHue NpUHLKIIA PAaBHOM MCUXO0JIOIMYECKOi 0€30IacHOCTH.

OpueHTanus Ha npoOJIeMHbIHN, TUCKYCCHOHHBIN XapakTep OOIIeHHUS.
[ToaroroBiaeHHOCTH K Auaory (MH(GOpMalMOHHAS U IICUXO0JIOTHYECKast).
[lepconn¢uumpoBaHHbIil XapakTep OOIIEHHUS.



HOHI/IMaHI/Ie U T'OTOBHOCTH IIOMOYb.
CXO0JCTBO B MHTEPIPETALIUH IEUCTBUTEIIBHOCTH.

OpFaHI/I3aIII/IOHHbIe yciaoBusa Meauaauajaora:

To4HOE ompeneneHue XapakTepa MpPoOJIEMHON CUTYaIluH, CYIIHOCTH M yYaCTHUKOB
KOH(JIUKTA.

Tounoe, sicHOe (QOpPMYIHPOBaHUE BOIPOCOB, TPEOYIOIINX OTBETA.

ObecrieueHne yvyacTusi B JUalOre IPEACTaBUTENEH BCEX CTOPOH, BOJIEH
0OCTOSITENILCTB BOBJICUCHHBIX B "KOH(MIMKT HHTEPECOB".

ObecnieueHne ydacTHsl BCEX OTTEHKOB ITO3UIIMM KaXKJIOM CHIIbI, BOBJICUEHHOW B
KOH(JIUKT.

IIpenocraBienue BO3MOXHOCTH BBICKA3aThCsA "BbIJIAMBIBAIOIIUMCS " u3
npencraBiasieMbix pasHbiMu CMU nosunmii ¥ moromMy HeynoOHBIM 3KCIEpTaM,
COLIMOJIOTaM, CIEIUATNCTaM, TPOCTHIM IPaXKIaHaM.

Crporoe cobmtofeHne periaaMeHTa Juaiora.

JIMHrBHCTHYECKHE Yci10BUsA YCIICIIHOI0O quaJjora:

HMnentuunslie HHTEPIIPETANU KOAd KOMMYHUKATUBHOI'O aKTa.
Hnentuunslie HHTCPIIPCTALINN peq)epeHTa KOMMYHHKATHUBHOT'O aKTa.
COBHaI[aIOH_[I/Ie MOHSATHUMHBIE CUCTEMBI 1 pequoﬁ OIIBIT aApecaTa U aApCCaHTa.

[To BO3MOXKHOCTH, CXOHAsI WM MEPEKPbIBAIOIIAsICS WHTEpIpETaIus 00CyKIaeMbIX
CUTYyalUil ¥ 1eUCTBUI.

OTKpBITBIE W PE3yJbTATUBHBIA JUAIOT - SICHBIA TNPU3HAK OCO3HAHHOTO M AKTHUBHO
peaqu3yeMoro COIMANbHOrO mNapTHepcTBa. JletanbHas mpopabOTKa HOPM OCHOBAaHHOTO Ha
OTKPBITOM JHaJIOTe OOIICHHS, CIIOCOOHA MPHUIaTh HOBOE JIbIXaHHUe pekiiame, PR, xypHanucTuke.



