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KAK HAMU MAHUITYJIUPYIOT?
(oxonuanue)

Hcnoab3oBaHne MEXaHU3MOB COLIMAJIBLHOIO KOHTPOJIA

«HMcnosnb30BaHNE aBTOPUTETOB (Ipymil BAMSAHUSA)». METOA COCTOMT B HCIIOJIb30BAHUU
ABTOPUTETHBIX, M3BECTHBIX JUIsl LIEJIEBOM ayAMTOPHUM JIIOACH WM rpynn. B kadecTBe Takux
TPYIII BIUSHHAS MOTYT BBICTYIIATh W3BECTHBIE ITOJIMTHUYECKHUE IEATENIH, NEATEIN KYJIbTYpBI,
U3BECTHBIE aKTEPhl, PYKOBOIUTENIN MPEANPUATHH, IPENOIaBATENN BBICUIMX U CPEJHUX Y4EOHBIX
3aBeeHMd u T.J. s 3QQPEeKTUBHOCTH JaHHOTO METOJa BA)XXKHO HPUCYTCTBHE CIICAYIOLIMX
(akTOpoB: JOBEpHE K IPEICTABUTENIO TPYNINbl BIUAHUS, €r0 HU3BECTHOCTb, BBICOKHE
npodeccuoHaIbHBIE KaueCTBa, JINYHBIC JOCTOMHCTBA, BEICOKUHN O(UIIHAIBHBINA TOCT (B IPOILIOM
WIN HACTOSIILIEM), €r0 OJIN30CTh C 1IeJICBOM I'PYNIION 3JIeKTopaTa u T.1.

Awmepukanckuii ncuxonor Pobepr Yanpauuu B cBoell kHUTe «lICHMXONOTHS BIMSAHUS
IIPUBOJUT AAHHBIE MHOYKECTBA UCCIECJOBAHUN, PACKPBIBAIOINX, B YACTHOCTH, IPUPOAY BIUSHUS
aBTOpPUTETA HA NOBeAeHUE. Tak, 10 yCIOBUSAM OJHOIO M3 MCCIEHOBAaHUM IICUXOJIOT IIPUBOIMI B
IIITh Pa3HBIX KJIACCOB KOJUIEKA OJHOTO U TOTO )K€ YEJIOBEKA, IIPEJCTaBIIsAsA €ro Kak rocTs U3
KemOpuxckoro ynusepcurera. [Ipu 3ToM B mepBOM U3 KJIACCOB OH Ha3BaJl €r0 CTYJIEHTOM, B
CIENYIOIIEM - AaCCHUCTEHTOM, B TpPETbEM - IPENOAABATEIEM, B YETBEPTOM - CTapLIUM
IpenojiaBaTeseM, HaKOHel, B IATOM - mpodeccopoM. Ilocie Toro kak rocrs yxoauwsl u3
ayJUTOPUH, YYaIMXCs MPOCHWIM IMPUMEPHO OLIEHUTH ero poct. Poct «mpodeccopay okaszancs
3HAUUTENIBHO BBIIIE, YEM pOCT «CTyAeHTa». (C KaXIbIM IIOBBIILIEHUEM THUTYJIa TOCTh
«IIprOaBISLI» B POCTE.

ABTOpUTETHASI JIMYHOCTh WMJIM 3HAMEHUTOCTH IOATBEPXKIAET JIOCTOMHCTBO TOIO WIIU
MHOTO TOBapa, WM YelOBEKa, WIM fBICHUSA. TyT NEHCTBYET ICUXOJIOTMYECKMM MEXaHH3M
«IIEpEeHOCa», IPU KOTOPOM JIOCTOMHCTBA «CBHJIETEIBCTBYIOLIEIO» IIEPEHOCATCS Ha TOBAp, Ha
JIPYroro 4ej0BeKa, Ha SBJICHUS.

B mnpaktuke pexiiaMbl HEpPEAKO HCIOJIB3YIOTCS IEBIBI M AKTEPBl, PEKIAMHUPYIOLIUE
Kakoi-mubo Toap. Hanpumep, nzBectHslit Mosenbep Bsauecnas 3aiiueB pekiamupyer KOHPETHI
«M&M», a B pekiaMe Mara3uHOB «DJIEKTPUYECKUI MHp» ydacTBOBaJl akTep JleMbsHEHKO,
KOTOpbIE ChITpal psAa pojedl B mnomymsapHedmux ¢upmax 60-x romgo, sxypHan «l'eo»
peKIaMUpOBal BeyIUH NOMyJIIpHOM porpaMmsl «YTo, rae, korna?y.

IIpu ymernoM MpUMEHEHUN CCBUIKA HAa aBTOPUTET MOXKET OKa3aTbCsl JOBOJIBHO MOIIHBIM
WHCTPYMEHTOM BO3/ICUCTBUS.

HHTepecHO, YTO C aHAJOTHYHBIM METOAOM MBI BCTpeyaeMcs B MOJIMTHYECKOH Oopnoe.
Hampumep, B n30upaTenbHbIX KaMIIAHUAX HEPEAKO YYaCTBYIOT M3BECTHBIE apTUCThI, KOTOPHIE
aruTUPYIOT 3a TOr0 WJIM MHOrO KaHaujaara. bomee TOro, B psjae Cily4yacB OHU CTaHOBSATCS
YIeHaMHU TOT'O WJIM MHOTO JIBM)KEHMS, YTO YJIY4YINAET MOJOKUTEIbHBIA UMUK 3TOTO JBUKEHUS.
Hanpumep, uzBectHblil kuHOoakTep ApHoub[ IlIBapiHerrep BbicTynan B noanepkky JLxopmxka
byma Bo Bpemst Bei6opoB [Ipesnnenta CIIA B 1992 .

«Taxoii ke, Kak Bce, Kak Mbl». MeToJl COCTOUT B TOM, YTOOBI MTOJIHATH JOBEpUE LEIEBOM
ayIuTOpuH, o0ecreurBasi UACHTU(UKAIMIO TOTO UM WHOTO YEJIOBEeKa WIJIM TPYIIBI C 1eIeBON
ayIATOpHEN. B IICUXO0JIOrMYecKuX Oonepanusax Uil 3aBOCBaHUs JOBEpUsl HACCIICHUS] TEPPUTOPUU
MIPOTUBHUKA HUCHOJB3YIOTCS OCOOEHHOCTH MECTHOTO $3bIKa (XapakTepHble HIUOMATUYECKUE
BBIp@KEHUS, IIYyTKHM, IMPOU3HOLIEHHE, TIpaMMaTuka, Habop CJIOB M T.A.), COLMAJIbHBIE U
KYJIbTYpPHbIE OCOOEHHOCTH IaHHOW TEPPUTOPUHU, COJJATHl IMOKA3bIBAIOTCA B BUAE MPOCTHIX
arofed, a o0pa3 MOJUTHYECKHX JMICPOB «ouesnoBeunBaeTcs». B Hukaparya nns 3aBoeBaHus
JIOBEpPUST KPECThSH HACTABJIEHUE IO «ICUXOJOTMYECKHM OIepanusM» I HHUKaparyaHCKHUX
«KOHTpAC» PEKOMEHJOBANIO «...CTPEMHUTHCS K ONU3KON HIeHTH(UKALUU C JOAbMU: paboTaTh
COBMECTHO C KpECThSHAMHM, OTCTaBIsAss B CTOPOHY OpYXKME, Ha HUX INOJX, 3aHUMAasCh
PBIOOJIOBCTBOM... OOBACHATh MOJIOJCKU YCTPOWCTBO OPYXKHMs, J1aBasi UM UIPaTh Pa3psKEHHBIM
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OpYXXHEM, J1aBasi TOTParuBaThCs J0 HEro... OOBACHATH JIOASIM, KaK 3TO OPY)KHUE CIYXHUT UM IS
3aBOEBAHUSA MX CBOOOBD». AHAJIOIMYHO, B M30MpATENbHBIX KAMIIAHHMIX BaXKHEWIee 3HaYeHUe
UMeeT MMHUK KaHJuaaTa, HpUYeM I KaKJOW M3 IENEBBIX ayIUTOPHA UMUK TOJDKEH
COOTBETCTBOBATh JaHHON ayauropuu. CTaHIapTHBIM HPUEMOM SBISIOTCA CBHEMKH U
¢dororpaduu kanaAKUIaTA B CEMBE, C AETHMH, HAa IPUPOE, PACCKa3 0 X000 | T.J.

Jloka3aHo, YTO HpPU BOCIHPHUATHM pPEKJIaMbl ayauTopus Oyner B OoJblled CTENeHU
BOCIIPHHUMATh PEKJIAMUPYEMbIH TOBAp KaK «OTHOCSAIIMKCS K HUM», €CIH HMOTPEOUTETH 3TOTrO
TOBapa U3 peKIaMbl OyAyT BOCIIPUHUMATBCS KaKk «CBOW». B ToM ciyuae, eciau B pekiiame OyayT
UCIIOJIb30BaHbl 00pa3bl, MaHepa MOBEACHUS M peub, OJNM3Kas K ayIuTOpPHU HOTpeOHUTesnei, To
notpeduTenu OyayT CKIOHHBI MIOACO3HATEIBHO I0BEPATH 3TON pexiiaMme B OOJIbILEeH CTENEeHH.

«/1OTIOJTHUTENIbHOE CBUAETENLCTBO». JJaHHBIM METOJ OCHOBaH Ha TOM MPEAINOJIOKEHUH,
YTO €CJIM COBMECTHO C TEM WJIM WHBIM YTBEP)KICHHEM IPHUBOAMUTCS TAKXKe JIONOJHUTEIBLHOE
CBHUJIETEIILCTBO O €ro TMOATBEPXKICHHUU, TO MOTPEOUTENh ICHXOJOTMYECKH CKIOHEH OOoJblie
JIOBEPSTh 3TOMY YTBEpXkJAEHHUIO. Takoro poja JONOJHUTEIBHOE TMOATBEPKICHUE WM
CBHUJICTEIILCTBO MOXET OBbITh KaK OOE3JIMYCHHBIM, TaK W TMPHUHAUICKATH OPraHU3alMU MU
rpymnmne, Koropas o0JIaZaeT OIpe/eIeHHbIM aBTOPUTETOM W/WIM BO3MOXXHOCTBIO CYIUTh O
COJICpKAHUU YTBEPKICHUSI.

B nepBom ciyyae 3T0 MOTyT ObITh «KJIMHHMYECKas MPAKTUKa» («KJIMHUYECKas MpPaKTUKa
JI0Ka3ana. ..» — PeKJIaMHBINA POJIMK KeBaTeIbHOH pe3uHKu «Dirol»), «u3BecTHast KaMIaHus (K. ..
pa3paboTaHHas M3BECTHOMW (apMaleBTUUYECKON KaMnaHMeld « — pekigaMa 3YyOHOH macTel
«AkBadpenn»), «IIpOBEJCHHBIC UCIBITAHHUS» M «CTOMATOJIOTH» («HUCIIBITAHUS MOKA3aJld, YToO ...
UMEHHO 103TOMY CTOMATOJIOTH PEKOMEHAYIOT ...» — peKjiama eBaTeabHoU pe3uHku «Orbity),
«KOMIBIOTEpHAs CUCTEMa» («...CHCTEMa KOMITBIOTEPHOTO KOHTPOJISI TAPAHTUPYET PE3YIbTAT...»
— PEKJaMHBIA POJIMK MPOTPaMMbl MO OOyUCHHIO aHTIHiiCKoMy si3bIKy «Bridge to Englishy),
«HAIIX 3HAHUSA U ONBITY («HAIIM 3HAHWUS M OIBIT TAPAHTUPYIOT ...» — pekiama kode «Tschiboy)

U Jp.

Bo BTOpoM ciyd4ae HCIONB3YIOTCS HECKOJBKO 0o0jee KOHKPETH3UPYEMbIE CCBUIKH:
«cneruanuctel Mobily («crmenmanuctel Mobil 3HaroT ...» — pekiiaMa aBTOMOOMJIBHOTO Maciia
«Mobily), «mraboparopus Garnier» («rapantusi nadoparopun Garnier — [lapmwx» - peknama
mrammyHs «Fructis») u ap.

OnmHako B IIETIOM psifie CIlydaeB Ui TIOBBIMICHHS JOBEPHUS WCIIONIB3YETCS TOYHOE
yKazaHue ¢GaMuwiInd, UMEHH W padOThl JIHIIA, BHICKA3bIBAIOIIETO TO WJIM HWHOE CYXICHHE IO
MOBOJIY PEKJIaMHUPYeMOro ToBapa. B 3ToMm ciydae moTpeOWTeNnbh TCHXOJOTHYECKH CKIOHEH
JIOBEPSTh 3TOMY CyXIeHHI0O B Oombiieir mepe. Hampumep, B pexname «Head & Shoulders»
BbICTynaeT Hekul Mrops EnymkoB - crwimcrt, B pexiame «Pantene Pro-V» - KypHanucTka
Kstnun baspa.

Heo0XoauMo OTMETHTBH, YTO HCIIONB3YeMbIE B PEKJIaMe JIFOJN COBCEM HE 00s3aTelbHO
UMEIOT PeaJbHBIX MPOTOTHUIIOB.

Omnoit w3 peanmszanuii  Metona  «JlOMOTHUTENBPHOE CBHUIIETEIBLCTBO»  SIBIISCTCA
«[loGenuBiias cropoHay. B 1aHHOM MeTo/e pekiiaMa dKCIUTyaTHpPYeT KellaHue Jto/iel ObITh Ha
«BBITPABIIEH CTOpOHE», OBITh «Kak Bce». Hampumep, B peKIIaMHOM POJIMKE MEIUITTHCKOTO
cpenctBa «dacTym» B KadecTBe TaKOW «BBIMTPABIIEH CTOPOHBD» BBICTYyMalT «Oomee 20
MUJUTHOHOB JIOAeH» («Oosiee 20 MHIITMOHOB JIIOJEH H3JI€YEeHO ...»). Hamo oTrMeruth, 4To
AQHAJIOTMYHBIA MPUEM MBI BCTpeUaeM B MOIUTHYECKoi OoprOe. Hampumep, B n3bupaTenbHBIX
KaMIaHUSIX HEPEIKO HCIIONB3YIOTCS TaKWe MponaraHaucTcKue Tembl, kKak «Kangmmat N —
KaHauAaT HoMmep oauu» uinn «Kanguaar N — kaHAuaaT MOOeIUTENbY.

JlocTaTouHO pe3Koe JesIeHHE MPOUCXOIUT MPH YETKONH OPHEHTAIIMH POJIYKTa Ha TOT WIH
WHOW TIOJN: peKkiiama JUIs KCHIUH U MYXYHH CTPOHUTCS HAa HECKOJBKO Pa3HBIX CTEPEOTUNAX H
obpazax. Hampumep, B pexname kpema st Oputhsa «Niveay (MOTpeOUTENH - MyKUYUHBI) TIOCIIe
UCIIONIb30BAaHUsI KpeMa TJIABHOTO TepOs POJMKAa MYXYHHY ILETyeT >KCHIUHA (IEMOHCTPHUPYS
CHUMBOJIMYECKOE «BO3HArpa)kIEHHE» 3a WCIOJIh30BAHUE «IIPABHIBHOTO» KpeMa), a B peKiiaMme




JKeHCKoro kpema «Futur-e» d¢upmber «L’oreal», HampoTHB, OKOJO >KEHIIWHBI TMOSBISICTCS
MY>KYMHAa.

NHTepecHO OTMETHUTH, YTO MPAKTUYECKU C AHAJIOTMYHBIM METOJOM Mbl CTAJKHBAEMCS B
n30uparenbHblx KammaHusx. CTaHAapTHBIM TPUEMOM SIBISIOTCS CbheMKH U ¢ororpaduu
KaHJUJaTa B CEMbE, C JCThMH, Ha IPUPO/IE, pACCKa3 0 X000 U T.1.

«[Ipunyxparomas nponaranjga». JlaHHbI TUN «MH()OPMALIMOHHO-TICUXOJIOTHYECKOTO
BO3JICUCTBUS» HUCIOJIB3YET MPUHYKIAIOMUA 1OA00p CJIOB U MPEUIOKEHUN ST CTUMYJIISIUU
HEOOXOUMOT0 TMOBEACHUS 1I€JIeBOM ayAuTOpuu. J{aHHBIM METOJ MMEEeT OrpaHUYCHHOE BpeMs
JNEHCTBUS U B OOJIBIION CTENEHW 3aBUCHT OT COMYTCTBYIOIIUX OOCTOSATENbCTB. Hampumep, BO
Bpems ['paxknanckoit BoiiHbl B Poccuu mpomaranaa OoNbIIEBUKOB MCIIOJIb30Balla HATJISATHYIO
aruTalulo co cieayromumu sozyHramu: «Bpar y Bopor!!! Bce na 3amurty Ilerporpagal»,
«Bpanrens emie xxuB. J{o6eit ero 6e3 momassi!»

Jloruyeckue yjaoBku. MHMcnosib30BaHue 0COO€HHOCTEH  MBILUIEHHSI 4YeJIOBeKaA.
ManunyaupoBanue paunoOHAJbLHBIMH, YOeKIAI0MMMHU APTYMEHTAMH.

MHorre CrnenuaiucTsl M0 PUTOPUKE W apTyMEHTAIlMH CUUTAIOT, YTO YOEKICHHE Kak
METOJI BO3JCHCTBHUS Ha YEIOBEKA HE OTHOCUTCS K TEXHOJOTHSAM MaHUIYJIALUU. MBI mojaraem,
YTO CJENYeT YETKO pa3jinyaTh apryMEHTAIUI0 U YOeXJIeHue, IPUMEHsEMble KaK UHCTPYMEHTBI
BBISIBJICHUS] MCTUHBI, U apryMEHTbI, MCIOJb3yeMble JUIsl IICEBIOJIOIMYECKOro OOOCHOBaHUS
npeiaraéMblX MHAMBUAY U3MEHEHUH B €ro CO3HAHUWU U IMOBEACHHUU. DTOT MHCTPYMEHTapHil
MOKHO Ha3BaTh MAHHUITYIMPOBAHME TEXHUKAMHU apryMEHTaIHH) .

I'pynna normyeckux yJIOBOK IIOCTPOEHA HA CO3HATEJIBHOM HAPYIIEHHMM OCHOBHBIX
3aKOHOB M MpaBuil (GOpPMajIbHOM JOIMKHM WM ke, HA000pOT, HAa UX YMEJIOM HCIIOJIb30BaHUH B
LEJSIX MAaHUIYJISIUU HEJOCTATOYHO OCBEIOMIIEHHBIM OIIIOHEHTOM. OTH YJIOBKH IPUMEHSIOTCS
IIPYU BEJICHUU IIEPErOBOPOB, IUCKYCCUH U CIIOPOB.

Bakneiimmm cBOWCTBOM aprymMeHTa, UMEIOIINM YOSXKIAIOIIYI0 CUITY JJIS ONPEIeICHHOM
ayJUTOpPUH, SIBIIIETCS €ro CyObeKTUBHAs 3HAUMMOCTh. ECIM KOMMYHUKATOp MOAKPEIUISIET CBOU
BBIBOJIBl IMEHHO TaKUMH JIOBOJAMH, TO BEPOSTHOCTh NMPHHATHS MH(YOPMAIIMH PEIHUITUECHTAMHU
CEpbE3HO IOBBIMIACTCA. 3HAYMMOCTBIO O00JaJar0T apryMEHTbI, OCHOBAaHHBbIE Ha OECCIIOPHBIX
HCTHHAX, Ha OOIIEM OIbITE COLMAIbHOW TPYIIbI, K KOTOPOH oOpalieHa KOMMYHUKALMs, U Ha
JUYHOM OINBITE TEX, KOMY J0Ka3biBatoT. CHeKkyiIupys Ha OTpaHMYEHHOCTH JIFOOOTrO OIbITa,
MaHUIYJISATOP, WCHOJIB3YIOMUNA TEXHUKU PalMOHATBLHON MaHUIYJSLUH, JOOUBAETCS HYXKHBIX
€My U3MEHEHMH B CO3HAaHUM M MOBEJICHHMM JIOJIeH TakUM 00pa3oM, UTO 3TH JIOAM HUCKPEHHE
BEPAT B TO, YTO OHU CAMHU MPHIIUIH K TAKUM BBIBOJAM.

Bor oMb HECKOIBKO MPUEMOB, HCIOJB3YIOIUX TAaKUE CXEMbl palMOHAIbHON
MaHUIYJISIUH.

«IIceBioiornyeckre BBIBOABIY. METOA COCTOMT B HCIOJIB30BAHMM HENPABUIIBHBIX
JIOTUYECKUX BbIBOAOB. Hampumep, Ha ocHOBe (akTa MNOJACPKKHA KaHIAUJATOM HJEH 00
YBEJIMYEHUHU BMEIIATENIbCTBA TOCYAapCTBa B SKOHOMHUKY M TOTO (pakTa, YTO KOMMYHHUCTBI TaKXe
BBICTYIIAIOT 32 BMEIIATEIbCTBO B DKOHOMMKY, JEIAETCS BBIBOJ, YTO KaHIWJIAT KOMMYHHCT. B
KAaueCTBE Pa3sHOBUIAHOCTH METOJA BBICTYIAET €r0 COBMECTHOE HCIIOJIb30BAHUE C METOIO0M
«BBIOOPOUHBIM MOAOOp MHGOpPMALMK», KOIJA JIOTMYECKUE BBIBOJBI JIENAIOTCSI HAa OCHOBE
CHelnHaTbHO OrPAaHMYEHHOTO MacCHBa UH(OPMAIIHH.

«YTBEpIUTENAbHBIE 3asgBIACHUsS». MeEToA COCTOMT B PAaCHpPOCTPAHEHHH PA3THYHBIX
YTBEP)KJICHH, KOTOpBIE MPECTAaBICHBI B KauecTBe (pakTa, MPH 3TOM HOJPa3yMEBAETCs, UTO 3TU
3asBJICHUSI CAMOOYEBHUJIHBI U HE TPEOYIOT JOKAa3aTEeJIbCTB. JTU YTBEPXKICHHUS MOTYT OBITH Kak
JIOCTOBEPHBIMH, TaK U HET.

Hanpumep, B oaHoit W3 craredd, HampaBiieHHbIX NpoTuB A.Uybaiica, ucronb3oBaics
MeToa «YTBEpAUTEIbHBIX 3asBICHUN» B ¢dopme ciuenyomeil ¢passl: «OH HaACTOJIBKO

'r paueB I'.B. , Mensnuk UK. u ap. Ilcuxonornyeckue onepanuu u nporusojaeicraue um. - M.: MO P®, 1993.



CKOMIIPOMETHPOBAH B IJIa3ax M30Mpareseld, 4To ceddac eMy TSKeIOo Jake MPOCTO CMOTPETh B
IJIa30K TeJIeKaMephD».

«on6op aprymentoBy». Haubonee 4acto B palnoHaIbHON MaHUITYISIIUH HCIIOIB3YIOTCS
CJIEAYIOIINE TUIIBI APTYMEHTOB:

1) «ocHOBaTenbHBIE», HEOMPOBEPKUMBIE (DAKTBI, KOTOpBIE MOJBOIAT AyJUTOPUIO K
OLIEHKE IIpeJIaraéMoro BbIBOJA KaK MPaBUJIBHOIO, HCTUHHOTO, JINOO MO3BOJISIOT CAENIAaTh TaKOH
K€ BBIBOJI CAMOCTOSITEIIHLHO;

2) apryMeHTbl, COJAEp)KalllMe  «IIO3UTHBHYIO»  aleUIANUI0 K  ICHUXUYECKOMY
YIIOBJIETBOPEHHIO, KOTOPOE JaeT MPUHATHE MTpeiaraeMoi nHpOpMaInu;

3) aprymeHTbl, B KOTOpBIX 3aKJIIOYEHA «HEraTHUBHAs» aleuisalus, [pHUBIEKAOLIas
BHUMaHHE K HENPHUATHBIM MOCIEICTBHSIM, KOTOPbIE MOTYT BO3HHUKHYTh H3-3a TOTO, 4YTO
uHpopmanus He OyaeT IpPUHSTA.

«lIceBnooObsicuenuey. CyTh 3TOr0 IMpHEMa 3aKIIOYAeTCsl B MPEIIOKEHUH TOTOBBIX
OTBETOB Ha BONPOCHI, BOZHUKAIOLIME Y ajipecaTa Bo3AeHCTBHsL. OCOOCHHO aKTUBHO TaKoW IpHUeM
panMOHATIFHON MaHMITYJISIIUN MCTIONB3YeTCs B pekiame. B kauecTBe Takoro 0ObICHEHUS MOXKET
BBICTYNIaTh OIMCAHUE Ipolecca pabdoTa, COMPOBOXKIAEMOE BHAEOPSAAOM, KOMMEHTapHEM,
YIIOMHUHAHUEM CIIEIHAIBHOTO pelenTa, «(hopMyibl», Ha3BaHUEM TOTO WJIM MHOTO XUMHYECKOTO
BEIIECTBA MJM MPOCTO MPUATHOE clloBocoueTaHue. Hampumep, B pEKJIaMHBIX POJIMKAX
KEBATEIbHON pEe3UHKH «Stimorol» B KadecTBE TaKOro «oOBACHEHHs» d(H(HEKTUBHOCTH
BBICTYINAIOT «T0JIyOble KpHCTaibl Pro-Z» («... 3((}eKTUBHO YCTpaHSIOT 3amax Hu30 pra...
Stimorol Pro-Z ... Tot, 4To ¢ TONyOBIMH KpUCTAIIaMH»), B pekiaMe noAry3HukoB «Huggiesy
9TO «HOBBII ciioit Stay-dry» («...HOBBIi cioil Stay-dry ObICTPO BITUTBHIBACT BJIAry U PABHOMEPHO
pacnpenenser ...»), B pekigame Jnaka s Bonoc «Pantene Flexible» 3To «yHUKaIbHBIHI
uHrpeanent «elastesse» («... mak Pantene Flexible ... comepxut elastesse - yHUKaIbHBIN
UHTPEIMEHT JUId THOKOM (QuKcanuu ...»), B pekiame 3yOHO#Hl mactel «Blend-a-med» sto
«yHMKaJIbHasi CUCTEMa MYJbTUCTAT» («MYJIbTHCTAT» JIEHCTBYET UMEHHO TaMm, Ije Tpelyercs
MIOMOIIb. .. TAKUM 00pa30M JOCTHTAeTCsl MAKCUMAIbHBIN 3D (DEKT. ..»).

B kauecTBe «OOBSICHEHUS» MOXKET BBICTYNATh U MPOCTO YIIOMHHAHUE O «CIIELUAIBHBIX
UHTPEIMEHTAX», «KOHIIEHTpaTe (PYKTOBY», «KOMIIOHEHTAX Ha HATYypaIbHOW OCHOBE» WU
«CIeIHMaIbHBIX J100aBKax», C KOTOPbIMH MbI BCTpeyaeMmcsl B pekiame Mbuia «Safeguard»
(«CriennanbHble HHTPEIUEHTHI MIOMOTYT...»), maMiyHsl «Fructis» («... aKTUBHBIA KOHIIEHTpAT
¢bpykTOB...»), mamnyHs «Pantene Pro-V» («...KOMIIOHEHTbl Ha HaTypaJbHOH OCHOBE
IPOHUKAIOT B KOPHHU BOJIOC, MUTasi UX HM3HYTPH ...») WIKM CTUPAIBHOTO MOpoIKa «Ariely
(«...Omaromapst cmenuanbHbIM JoOaBkaMm Ariel mo3Bomser...»). B pekname mokonama
«Cadberry» «0ObsICHEHHEM)» BBICTYNAET MPHUCYTCTBUE B IIOKOJIAJE «BOJIIEOHBIX MY3BIPHKOB)»
(«ctpana Cadberry — Bce 71e710 B BOJIIIEOHBIX MTy3BIPHKaX»).

Lenblii psi peKIaMHBIX POJMKOB B KadeCTBE «OOBSICHEHHUS» HCIOIb3yeT Ha3BaHUS
XMMHUYECKHX BEIIECTB, KOTOpPbIEC, B CHIIy CBOEH HEM3BECTHOCTU [yl HECHELUATUCTOB, CO3/1AI0T
OIIYIICHWE HAyYHOCTH M «OOBSCHSIOT» BBICOKME KadecTBa ToBapa. Hampumep, B pexiiame
yucTsmero cpeacra «Comet» 3T0 XJIOPUHON («... B OTIIMYME OT JAPYTHX YUCTSIIUX CPEACTB
Comet cOEpKUT XJIOPUHOI, KOTOPHI MPOHUKAET BHYTPh TOBEPXHOCTH U JIETKO yIAJSIET caMble
3actapenble MSATHA W OaKkTepHH...»), B peKiaMe xeBaTelnbHOH pe3uHku «Dirol White» 3to
«aKTHUBHBI KOMITOHEHT COIUYM OMKapOOHAT», Ui OAHOTO M3 PEKIAMHBIX POJHMKOB IIAMITYHS
«Pantene Pro-V» 310 BuTamua B5 («.. BuTamMuH BS5 - BaxHe#mmii cOCTaBHOW 3JIEMEHT BOJIOC
HEOOXOJUMBIN JIT UX 3[0OPOBOTO pOCTa BOJOC... BOT mouemy s peKOMEHIYIO TOJIh30BaTHCS
Pantene pro-V c suramunom BS5...») u 1p.

Jlnst yBeTMUeHUs] HATrJISITHOCTH OMHCAHUS Pa0OThI TOTO WM WHOTO CPEICTBA HEPEIKO
UCTIOJIB3YIOT KOMITBIOTEPHYIO IpaduKy, MYJIbTHUILUTUKAIMIO, BaXXHYIO pOJIb UTPAaeT 3BYYHOCTh
Ha3BaHUA. VIMEHHO STHM, Hapsay C OCOOEHHOCTBIO BOCIPHSITHS WHOCTPAHHBIX Ha3BaHHH,
00BsICHAETCS] OOMITE HHOCTPAHHBIX CJIOB HA POCCUIICKOM PEKJIaMHOM PBIHKE.

Hamo nmu roBopuTh, YTO B JIEHCTBHTEIBHOCTH HCIOIB3YEMbIE PEKIAMOi «OOBSICHEHHS
HEpeAKO HHYEro He OOBACHAIT (4TO, HANpUMEp, OOBICHSAET MPUCYTCTBUE «TOTYOBIX
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KPUCTAJIJIOB»?) U MPECIEAYIOT MCKIIOUUTEIBHO PEKIAMHBIE 1€ (OYEBHUIHO, HAPUMEp, UYTO
I[BETa NMacThl «AKBadpem» 0ObACHAIOTCS JIMIIb NPUCYTCTBUEM JIOMOIHUTEIBHOIO KpacuTess)?
HMmenHo mo3TOMYy Ui OOO3HAYEHHs OIMCAHHOTO BBINIE METOJAa HCIOJB3YeTCsl Ha3BaHUE
«I1CeBA0O0BSICHEHUE.

Meton «Cuenapuii “mpobiiema - pemieHue”» coderaeT B cede KOMIUIEKCHOE
UCIOJIb30BAaHUE JIPYIMX TEXHUK peksiaMbl. OCHOBHOM akIEHT B 3TOM METOJlE JAejaeTcs Ha
NO3UIIMOHUPOBAHUM TOBapa HE B KayecTBE CPEACTBA Ui YAOBJIETBOPEHHUS TOW WM WHOMN
noTpeOHOCTH, a B KayecTBE Croco0a pelieHus] BaXKHOW MpoOIeMbl, YCTPAaHEHUH TOW WM MHOM
yrpo3bl. AHAJIOTHYHO, B KOHKPETHBIX PeaTM3alUsiX PEKJIaMbl JIEIaeTCsl aKIEHT He HAa OCHOBHBIX
(GyHKLUAX TOBapa, a Ha €ro poJjiud «yCTPaHUTENs IPOOIEMbI UIH YTPO3bI».

B kauecTBe COCTaBIAIOLNIMX 4YacTed JTOr0 «cCLiEHapus ‘“mipobiema — peleHue”»
BBICTYMAIOT CJIEAYIOIINE:

1. IIpoGiema. B kayectBe Takoil mpoOieMbl MOXKET OBITh «BO3SHUKHOBEHHE KaphEca»
(3yOnas macta «AkBadpein»), «bakrepunm» (Mbuto «Safeguard»), «cepwlii HBeT ui@a» (Kpem
«Synergie C»), «Oenu3na 3y0oB» (KeBarenbHas pe3nHka «lce-white»), «mepxoTe» (IIaMnyHb
«Huzopan»), «rps3Has paxkoBuHa» (Momwmee cpenactso «Comet»), «OonbHas TroJOBa»
(mexapcTBeHHoe cpenactBo «Copumon») u ap. Hns yBenumuenus d¢pdexra 3Ty KOHKPETHYIO
npobjaeMy HEepeAKO «pacHIUpsitoT» 10 0Oojee cepbe3HOM yrpo3bl (aHAIOTMYHO METOAY
«UCTIOJBb30BAaHUE TIOJOKHUTENBHBIX M IIEHHOCTHBIX OO0pa3oB, MOHATHUH W CIIOB», C 3aMEHOMN
IOJIOKUTEIbHBIX TOHATHH Ha oOTpuLaTelbHble). Tak, KOHKpeTHble MpoOJIeMbl HEpEIKo
3aMEHSIOTCS. Ha yrpo3y 370POBBIO, CEMbE, Kapbepe, BBIIOJHEHHIO MPOQEeCcCHOHATBHBIX
oOsi3anHOCTel M T.1. Hampumep, pexkiiamMHbIil poJMK IIOKonaga «Mars» HauMHaeTcs ¢ Mokasa
MOJIOJIOTO 4YeJIOBeKa, MIYIIero IO JOpore K MOHACTBIPIO, paspbiBaroniero Qororpaduio
JIeBYIIKH, Opocaroliero muchbma B KocTep. Takod BHIEOpsA HABOAUT 3pPUTENS. HA MBICIU O
HECYaCTHOM JIFOOBH repost PEKJIAaMHOTO POJIMKA U €T0 JKEJTaHUU YHTH B MOHACTBIPb.

2. Cnoco0 pemienust mpobsembl. B kadecTBe permieHust npoOiieMbl, Kak IpPaBHIIO,
HANpsIMyI0 BBICTYIA€T HCIIOJIB30BAaHUE pEKIaMUpyeMoro ToBapa. Hampumep, B ponuke
JeKapCTBEHHOTo cpeacTBa «COpUIOH» pelleHueM NpoOsIeMbl SBISETCS NPHUHATHE TaOJeTKu
(«...y MeHs Tak OOJIUT rojIoBa, a OTMEHUTH JICKIIMIO HEBO3MOXHO ... XOpomIo, yTo «CopuaoH»
CO MHOH ... ogHa TabneTka «CopuaoHa» - U yxe depe3 15 MuHyT s 3a0yay o Ooinu...»). B yxe
YIIOMHHABIIEMCS poyinke (Gupmbl «Mars» TJIaBHBIM TE€pOH pOJiHKa, B3SB B PYKH IIOKOJAI
«Mars», MEHSIeT CBO€ PELIeHHE YWTH B MOHACTBIPh, YTO MOATBEP)KIAET JKU3HEYTBEPKAAIOIIAs
My3bIKa U ciorad «Mars - BKyC K KU3HW». OTHaKO B psiJie CIIy4aeB TOProBas MapKa BBICTYIIAeT
JUIIb B KaueCTBE JOMOJHEHUS K TOMY WJIM MHOMY CHOCOOY peleHHs], IpU 3TOM HUCHOJIb3YeTCs
METOJI «CBSI3BIBAHHS»: WCIOJIH30BAHUE IMOJIOKUTEIBHBIX M IIEHHOCTHBIX 00pa30B, MOHATHH U
CJIOB.

3. Nonyuenue sddekra — pemenue npobiembl. Ha 3Ttom 3tame aeMoHCTpupyercs
peleHre Uil ycTpaHeHue npobieMsl. Hampumep, B pekjlaMHOM POJIMKE CTUPAIBLHOTO MOPOIIKA
«Ariel» nemoHcTpupyercsl pelieHue npoOiemMbl M THojydyaeMblid 3QdekT («...ceiluac mocie
CTUPKU y MeHs Bce (GapTyyku OeJIOCHEKHbIE, M0O3TOMY Y MEHs OoJjbllle IMOCeTUTENIeH, YeM y
Ipyrux ...»). Hns yBenudenus pexinamMHoOro 3¢@deKTa HUCHOIb3YeTCsl METONl «CO3JaHus
KoHTpacTa». Hanpumep, B pexname mbuta «Safeguardy» kaapel, COOTBETCTBYIOLIUE OMHCAHUIO
«po0JIeMBl»,  TIOKA3BIBAIOTCS B YEpHO-OEJIOM  BapuaHTe, a TOcCie yHnoTpeOIeHus
pPEeKIIaMUpPYEeMOT0 TOBapa CHOBA MOSIBJIAETCS I[BET. AHAJOIMYHO - B pekiiame Kpema «Synergie
C», TAe HCIoNB3yeTcsi YepHO-0eNble KaJaphbl, CONMPOBOXIaeMbIE CIOBAMH «CEpPBIA IIBET JIHIIA,
NOTYCKHEBIIAsi KOXKa — MOXeT, Bbl yctamu?», a mocie «IpeACTaBICHUS» PEKIaMUPYEeMOTo
TOBapa B Ka4ecTBE «Croco0a pemeHus MpooIeMbl» TaKKe MOSIBIISIETCS I[BET, COMPOBOKIACMBIH
yTBepkaeHHeM «BUTaMUH C — BOT uTo BaM momosxker».

4. YBEpEHHOCTb ayAUTOpPUN. Ba)XHBIM 2JIEMEHTOM BBICTYNAET CO3JaHUE YBEPEHHOCTH
HOTPEOUTENS B TOM, UTO «CIOCOO pelieHus mpoOneMbD» sBiseTcs 3()(HEeKTUBHBIM, MIPOCTHIM U
ObicTpeIM. [lpy ATOM HCHONB3yeTCs] METON «AKIEHT Ha MPOCTOTE M CKOPOCTH TTONTYYEHUS




saddekray. Hanmpumep, pexiaamMHbIil posuK xkeBaTenbHOU pe3uHku «Ilce-White» HaunHaeTcst co
CJIOB «COXpaHUTh Oenn3Hy Bammx 3y0oB BIiepBbIE CTAIO TaK IPOCTO.

OAHOBpEMEHHO € pealu3alMeld CLEeHapuss B SMOLMOHAJIBHOW IIJIOCKOCTH peEKJIaMa
OBITACTCA  CO3JaTh CICAYIOIIYIO CBs3b: IUIOXO, TsDKeyno (mpoOiema CylIecTBYyeT) —
UCITIOJIb30BaHUE PEKIAMUPYEMOro ToBapa (CIOCo0 pemeHHus) — XOpOIlo, JIETKOo, JIydYlle
(mpo0uieMBbl peleHa, cTajla MEHblIe, cTajla He BakHa). B pexiiaMHOM posiMKe TOproBO Mapku
nuBa  «CTyaeHYecKoe» MBI MOXEM  yBHJETh  pPEIM3alMI0 TaKOH  METOAMKH B
BepOan3upoBaHHOM BHJe. Poiuk HaumHaercs ¢ Toro, 4ro B ayautopun BVY3a mpoxoaut
9K3aMEH, «IIPETOAaBaTeby» BHIMUBAET CTAaKaH BOJbI, CTABUT HEYIOBICTBOPUTEIHHYIO OLCHKY U
npousHocutT: «llmoxo». Ilocie 3TOro oguH M3 CTYAEHTOB 3aMEHsAET BOJLY Ha IHMBO, BBIIUB
KOTOpOE, MpEernojaBaTeNlb CTABUT IOJIOKUTEIBHYIO OLEHKY M TNPOU3HOCHT: «Xopomoy». Ha
HOCJIEIHEM OJTane MpenojaBareib JOCTaeT Yy CTYAEHTa NHUBO U npousHocuT: «lIuBo
«CtyneHueckoe» (Ha3BaHUE TOProBOH MapKH) - Ha OTJIIMYHOY.

B cayuae ucnonb3oBanust metona «CrieHapuit “ripobiieMa — perieHne”» He 00513aTelIbHO
BCE PEKJIAMHOE COOOIIEHHE JODKHO OBITh MOCTPOCHO IO MPHUBEIEHHON BhIIIe cxeme. Hepenko
3TOT METOJI Pean3yeTcs JIUIIb B OTHOM U3 3eMeHToB. Hanpumep, pexinaMHublii ponuk Oanb3ama
buTTHepa HaumHaeTCs CO CTAHJAPTHOTO AaKIEHTa Ha HECKOJBKUX YepTax IpeaaraeMoro
cpeAcTBa («3TO HATypasbHBIM IpenapaT M3 JEKapCTBEHHBIX pPacTeHMi... Oanb3am burtHepa
IpUaeT MHE CWIbl, U S IPUHUMAIO €ro PEeryjspHo... a s Oanab3aM J00aBisl0 B 4ail, OH
HOJIOKUTEBHO BIIMAET HAa HEPBHYIO CHUCTEMY»), TOJIBKO IOCJIE 3TOr0 B JIOCTATOYHO KPAaTKOM
BUJE 3aneicTByerca «CueHapuil “nipobiema — pemienue”» (orer 3anaer Borpoc: «llomoxer mu
Oanmp3aM mpu Moux mpoOiemax ¢ mnuuieBapeHueM?», «be3ycioBHO», - oTBedaeT Oalyluka,
«O0s13aTeTbHO TIOMOXET», - OTBEYAeT MaTh). bojee TOro, B OAHOM pPEKIAMHOM COOOIICHHU
MOYKET MPUCYTCTBOBATh OJHOBPEMEHHO HECKOJIbKO «ClieHapueB “mipobiiema — perieHue’”» s
pa3MYHBIX, OAHAKO OOBEIMHEHHBIX €IUHBIM PEKIAMHPYyEeMbIM TOBapoM mpobiem. Hampumep,
pexsiaMHbIi posiuk 3yOHOH macthl «Blend-a-med» HaumHaercs ¢ 3amelaTenbCTBA MKEHIIUHBI,
KOTOPOH IpeuIaraloT Ha BBIOOp IIECTh pa3IMYHBIX THUIOB 3yOHOU macThl. B kadecTBe pemeHust
9TOM mpoOjemMbl MpeajaraeTcs HUCHONIb30BaHWE OAHOM 3yOHOU macTel «Blend-a-med»y.
OMHOBpPEMEHHO TOBOPUTCS O TOM, YTO UMEHHO 3Ta I1acTa PelIaeT Takue MpooOieMbl, KaK Kaprec
(«roMoraer NnperoTBpaTUTh KapHec»), OTCYTCTBUE O€IM3HBI AMAIH («...NIOMOTaeT COXPAHUTh
OeNM3Hy dMaJN»), a TAK)KE COXPAHEHHE JIECEH» U T.I.

«AKIIEHT Ha IPOCTOTE U CKOPOCTH MonydeHus rpdekra». B ciyuae ecnu mpeiaraemas
nporenypa HCIOJNB30BAaHUsI TOTO WJIM HWHOTO TOBapa SBISIETCS CIIHMIIKOM CJIOXHOW WIH
oXumaeMblii 3¢ (deKkT HacTymaeT uepe3 MPOJOJKUTENbHBIM MPOMEXYTOK BPEMEHH, TO
NOTPEOUTENN CKJIOHHBI JeNarh JApyroil BbiOOp. MMEeHHO TOATOMY B peKiame JIeiaercs
0COOEHHBIN aKIeHT Ha MIPOCTOTY UCIOJIb30BaHUS U CKOPOCTh NOTy4YeHus 3 pexra.

Hanpumep, B pexname kocMmernyeckoro cpezacrBa «Oobem-3kcrnpecc Maybelline» s
OTKCAHMsI POCTOTHI MONydeHUs 3P PeKTa UCIONB3YIOTCS CIEAYIONINE BBICKA3bIBAHUS: «...0UH
BOJIHYIOIIMH xecT oT Maybelline... 06beM Ha MOTHYIO MOITHOCTh OJIHUM KE€CTOM... MTHOBEHHE
- U TBOM PECHUIBI TOPXKECTBYIOT», a JJ pekiaambl mozenu «Twist» dena ¢upmer «Brauny:
«...MPOCTO TOBEPHUTE HACAAKY...». B pexkiaMHOM poJIMKe JIEKapCTBEHHOIO CpEeICTBa
«CopuJIOH» Ui ONMHUCAHUS CKOPOCTH PabOThI UCMONB3YETCA CIEAYIOIHUNA KOMMEHTapHil: «...y
MEHS Tak OOJIUT TOJIOBa, ... ojaHA TabjeTka «CopuaoHay - U yxe yepe3 15 MuHyT s 3a0yay o
601 ... BpeMs MOLUIO. ..», B pekiame mamiyHs «Pantene Pro-V» Takxke npsMo yka3bpIBaeTcsl Ha
CKOPOCTh MOJYYEHHsI 0KHUAaeMOoro 3pdekra: «...J10Ka3aHo, YTO ecii Nojab30BaThes Pantene Pro-
V noctosiHHO, TO yxke depe3 14 1Heil BOIoCh CTaHOBATCA 6osiee 3J0POBBIMU U OJECTAILIMMI.

B psine cimydaeB 3TOT MeTON HCHOJNB3YyeTCd M B HOJUTHYECKOH Oopbbe. OpHako B
O0JIbIIEH CTENeHH 3TO CBOMCTBEHHO MOJUTHUKAM MOIMYIUCTCKOTroO Tojaka. HeoOXoaMmMo oTMETHTS,
YTO B CiIy4ae OTCYTCTBUsI oOemaHHOro 3¢¢dekrta Kak B pekjaMe, TaK W B TIOJIUTHKE Y
norpeduteneit (n3duparenei), Kak MpaBUIO, MOSBISAETCS HETaTHMBHAs PEAaKLUMs U BO3HUKAET
HEJIOBepHue, KOTOpoe JenaeT Hed((HEKTUBHBIM BTOPHYHOE HCIOJIB30BAHNE METO/Ia «AKIICHT Ha
IPOCTOTE U CKOPOCTH MONyYeHHs P PeKTar.




«[IpeBeHTUBHBIE OTBETHI». HecMOTps Ha TO, 4YTO apceHall COBPEMEHHBIX CpPEICTB
PEKJIAMHOIO BO3JEHCTBHSI JOCTAaTOYHO UIMPOK, y IOTEHIMAJIbHOIO IOTPEOUTENIE HEPEIKO
OCTAIOTCSl HE Pa3bACHEHHBIC PEKJIAMOW «OCTpbIe» BOMPOCHL. s pemeHust 3TUX mpodieM B
PEKJIAaMHOM CHOKETE, B KaUeCTBE «IIPEBEHTUBHOID Mephl, 3a0J1arOBPEMEHHO NIPelyCMaTPUBACTCS
BO3MO>XHOCTbh OTBETA Ha 3TH BONPOChl. He MeHee BaKHBIM SIBIISETCS IICUXOJIOTHYECKasi PeaKIus
Ha «IIPEBEHTUBHBIC OTBETHI», KOI/A, YBUIEB, YTO 3a1a€TCsl TOT WK MHOM «KaBEP3HBII» BOIIPOC,
NOTPEOUTENH B ONPEICIIEHHONW MEPEe OCYIIECTBIISIET CBOIO UACHTU(DUKALUIO C HCTOUHUKOM 3TOTO
BOIIPOCA, OLIYIIAET CBOE MHTEILIEKTYyAJIBHOE «IIPEBOCXOACTBO» IEpel PEKIAMON H, IOJIY4HB
OTBET, YyBCTBYET Ce0sl «yIOBIECTBOPEHHBIM» U «yCIIOKOCHHBIM.

Hanpumep, B pekiame CTHpaJbHOro mnopomka «Mud-aBromar» OIUH M3 TepoeB
PEKJIAMHOI'O POJIMKA 3aJ1a€T «KaBEP3HBIN» BOIIPOC O LIEHE PEKJIAMUPYEMOT0 TOBapa («...HaBEPHO
JIOPOroM? ...») W IMOJIy4aeT OTBET («...COBCEM HET»), KOTOPbIM «IOATBEPKIACTCA» CIOTaHOM
(«Mud-aBTOMaT» - YUCTO HICATHHO H IIeHAa pealibHay). B ponuke Oanp3ama buttHepa 3amaercs
AQHAJIOTUYHBIA  «OCTPBII» BONPOC: «... IOMOXET JM Oajb3aM IpH MOUX Hpodiaemax ¢
NUIIEBApEHUEM?», TIOCIE YEro CIEAYIT OTBETBHI Cpa3y JABYX I€pPOEB PEKIAMHOIO PpOJIMKA:
«0€3yCIOBHO» U «0053aTEIILHO TOMOXKET».

OmnpezneneHHbId aHAIOT ATOMY METOAY MBI MOXEM YBHIETh B cCepe MOIUTHIECKOU
pexsiambl. B 3TOM citydae 3a0/1arOBpeMEHHO JAEIaeTcsl aHaIu3 «KPUTUYECKHX» U ONACHBIX TEM,
HaIpaBJIeHUH nponarasasl U BornpocoB. Ilocne 3Toro Takxke 3ab1aroBpeMEHHO U IMPEBEHTHUBHO
«IIPOCYUTBHIBAIOTCA» U OCYLIECTBIISIOTCS HEOOXOAMMBbIE KOHTPIPONAraHAMCTCKUE TEMBI,
HAIpaBJICHUS IIPONaraH/bl U OTBEThI HA «KPUTUUYECKHE» BOIIPOCHI.

«CpaBHeHHE». B Merone cpaBHEHHS OCHOBHOM aKIIEHT J€JaeTcsi Ha PasyMHYIO U
HarJSHYI0 JIEMOHCTPALMIO MIPEUMYIIECTB TOIO UM MHOTO TOBapa MO CPaBHEHMIO C APYTUMH,
aHAJIOTUYHBIMU. B OJHHMX cilyyasiX 3TO MOXET OBITh YTBEPIUTEIbHOE BBICKAa3bIBAHUE O
PEeUMYIIECTBaX ONPEIEICHHOT0 TOBapa (HalmpuMep, B peKiiaMe KeBaTelnbHON pe3suHkH «Dirol»
— «...KJIMHUYECKas MpakTHKa Joka3ajna, uto Dirol s¢¢exTtuBHee Apyrux KeBaTeIbHBIX
PE3UHOKY), B IPYTHX CIIydasx 3TO MOXET ObITh CpaBHEHUE YPPEKTHBHOCTH pabOTHI (HarIpuMep,
B pekiname otOenuBatenss «Ace» IpPOM3BOIUTCS CpaBHEHHE paboThl, BO BpeMs KOTOPOIo
JEMOHCTPHUPYIOTCS YEThIPE KOPOOKH «OOBIYHOTO OTOEIMBATENS» BMECTO OJHOW yNMaKkoBKU Ace,
COIIPOBO’KJAEMBIE CIIEYIOIUM KOMMEHTApHEM: «OTOEIMBast OIMHAKOBOE KOJIUYECTBO OEJIbs, BbI
TpaTUTe B OJIMH, /IBa, TPU, YEThIpE pa3a OoJibllle IOPOLIKOBOTO OTOEIMBATENS 110 CPAaBHEHHUIO C
Ace») WIM MMIOPOBU3UPOBAHHOE COpPEBHOBaHUE (HampuMmep, B pekiame mbuiecoca «Roventa
Delta» nmokazaHo «copeBHOBaHHE» JIOMOXO3SHKHU C OOBIYHBIM IBUIECOCOM M JOMOXO3SIMKH C
nblecocoM pekiamupyeMoit mapku — «Roventa Delta ... ¢punummupyer va 20% Obictpee»). B
ONKCHIBAEMOM METOJIE€ PpEKJIaMbl OCOOEHHO BaXXHBIM SBJIIETCS HAIVISIIHOCTh M IPOCTOTA
CpaBHEHMs (HampuMmep, B pekiame crpes «IsHoc» B OJTHOM KaJipe «CpaBHUBACTCS» BBICOKAs
CTOIIKa HOCOBBIX IIJIATKOB M OJIHA YIIAKOBKA PEKJIIAMUPYEMOTO cIipest).

Kak mpaBuiio, B kauyecTBe 0OBEKTa CpaBHEHHs BBIOMpPAETCs] HEKUH OOE3NMYEHHBIH MU
OOBIUHBIM aHaJor peKJIaMUpPyeMOro ToBapa, KOTOpBIM o00Jagaer psaoM MPEeUMYILECTB.
Hanpumep, B citydae pekyiaMbl )K€BaTEIbHON PE3UHKN OHA CPABHUBAETCSI C JPYTrOM KeBaTeIbHOU
PE3MHKOH, B Cllydae JEKapCTBEHHOI'O CPEJCTBA - C aHAJIOTMYHBIM CpPEACTBOM, U T.1. OmHako
MHOTJ]a CPaBHEHHE MOXKET CTPOMTBCS HAa HENOCTaTKaxX APYTrMX TOBapOB U IPOU3BOAUTHCS C
TOBapoOM W3 Jpyroro, Onmuznexaiero cexropa. Hampumep, B pekiiame OCBEXaroluX KOHQET
«PoHI0» POBOAMTCA MX CPaBHEHHE C )KEBATEIbHBIMHU PE3MHKAMH, COIIPOBOXKIAEMOE ChEMKOMN
yepe3 CTEeKJIO0, OOWJIbHO HMH OOJIETJIEHHOE, JOMOJIHUTEIbHO WX «HETaTUBHBIN) 00pa3
MOJKPEIUISIETCS CIEAYIOIUM KOMMEHTAPUEM: «... €CIIM BBl HE YBEPEHBI B CBEXKECTH BaIIETO
JIBIXaHUS, Bbl MOKETE BCE BpPEMS KeBaTh. .. THIMA KBAaUKY...HO €CTh CIIOCO0 Jyyle ... PoHm0».

Bapuantom npuema «CpaBHEHHE» MOXXHO cuuTarh npueM «Hammeneiiee 3no». CyTb
METOJIa COCTOUT B «MSTKOM» MPHU3HAHUU TOTO, YTO OINPEAENIEHHOE JHUIO WM KypC SBISETCS
HEMPUATHBIM, HO JI000H albTepHATHBHBIN NpPUBEAET K pe3ylbTaTaM HAMHOTO XYIIIMM. OTa
TeMa Obljla OIHOM M3 OCHOBHBIX B M30MparenbHOM kammanuu npesujeHta PO b.H.Exbuuna B
1996 rony.




ConocraBneHue mo3unuid CTOpoH. Ero OCHOBY COCTaBiIs€T NPHUHLHUII PAIAYUSL U
equHeHusa. Ha cTpaHumax oJHOrO HM3JaHUS OJHOBPEMEHHO NPEICTABIIAIOTCSA IMO3UIUMU BCEX
CTOPOH KOH(QUIMKTA, HO MPHU 3TOM NPOBOJUTCS MHHUMAs CBSI3b C TaK HA3BIBAEMON «HCTHHHON
KapTUHOM, BCIIEJICTBUE YEro YUTATeNb yOekJaeTcs B MPAaBHJIBHOCTH HYXHOW mo3unuu. O4eHb
4acToO 3TOT MPUEM pEaTU3YeTCsl B MPEACTaBICHUU MO3UIUNA CTOPOH OJHOBPEMEHHO - Ha OJHOMU
M0JIOCE WJIM Pa3BOPOTE ra3eThl WK KypHana. B aToM cinyyae gocturaercs 3pQext cpaBHEHHS U
parroHaiabHOro BeIOOpa. [TomMuMO 3TOTO, OBIBAIOT CITydaW, KOTJa MO3HUIUKA CTOPOH pPa3HECEHBI
0 TOoJI0OcaM, T.€. MHEHHUE IMPOJBUTAaEMOE MOXKET ObITh IMPEACTAaBICHO B aHOHCAX Ha IMEpBOIl
MOJIOCE W Pa3BEpHYTO HA MOJIOCaX MOBHIIIEHHOTO BHUMAaHMUS, T.€. BTOPOU U TPEThEH, a MHEHUE
OTpUIIATENIbHOE MOXKET ObITh OTHeceHO nanblie. C TakUM JK€ YCIEeXOM Ha MEepBYIO IOJOCY
BBIHOCUTCSI OTBEpraemas TOYKa 3pEeHHs JUIsl TOro, 4ToObl Ha BTOPOM WIIM TPEThEM IMoioce ee
ONPOBEPIHYTb.

CormocTaBieHue MHEHUN dKCTiepToB. [IpuHIMI, OCHOBAaHHBIN Ha TEX K€ METOJaX, YTo U
HPEAbIAYIINNA, TOJIBKO BMECTO MO3UIMI CTOPOH MPEACTABISAIOTCA SKCIEPTHHIE OLICHKU JIMIEPOB
MHEHUS WU SKCIIEPTOB B TOW WIIM WHOW oOsiactu. OJHAKO 3/1€Ch MOXKET MPUMEHSTHCS U METOJ
nonbopa, Korja B MaTepualie Uid Ha OJHOM MOoJioce MOJOMPAIOTCS MHEHUS TaK, YTOOBI BCE OHU
yOexanu 4uTaTelis B OJHOM MU TOM Xe. Bech CEekpeT MeTojia 3akjioyaeTcss B Moja0ope
3KCHEPTOB. DTO BECbMa TEXHOJOTMYHAs 3a7a4a, TaK KakK 3KCIEPTY CIEAYyeT UMETh LENbIA psjl
3a/IaHHBIX XapakTepuCTHK. JIJisi Havama OH JOJDKEH OBITh WM3BECTEH WJIM €ro IMOCT JOJDKEH
BHYILIATh YBA)XEHHUE U JOBEpUE, BO-BTOPBIX, IKCHEPT 00s3aH OBITH CHEIHATUCTOM KaK B CBOEH
y3KONPO(MUILHOW 00JIACTH, TaK M BIAJACTh 3HAHHSIMH B CMEXKHBIX 00JacTsX. B-Tperpux, emy
HEOOXOUMO SIPKO U YETKO (DOPMYITHPOBATH CIIOKHBIE YCTAHOBKH B HECKOJIBKHUX MPEIIOKCHHSIX.
U nocnennee: ero mueHue cosnagaer ¢ nosumueir CMU. TlosTomy mpu orGope HemomycTuma
omuOKa, MHa4Ye LeJdb OCTaHEeTCAd HEAOCTHUTHYTOM. OIHAKO B 3TOW TEXHOJOTMH Ba)KHBIM H
SBJISIFOTCSL HE TOJILKO KauecTBa SKCIEPTOB, HO M COMOCTaBJICHUE WX MHeHHUI. Ecnu mpencrout, K
pUMEpPY, OMPOBEPTHYThH MOJTUTUYECKOE 3aiBIICHUE O JIEATEIHHOCTH BOWCK B pErmoHe OOEBBIX
JNEUCTBUM, TO MPHUACTCS HAUTH HE TOJBKO MOJUTHUYECKHMX CTOPOHHUKOB, HO U MPOTUBHUKOB
JMaHHOTO 3asBiieHUs. [loaToMy mpeacTouT codpaTh IKCHEPTOB, MPEACTABISIONIMX BOSHHBIX (U
CTpPAaTEeroB, U TAKTHKOB), JOOABUTH K UX CYKJICHHUSIM MHEHHS CTOPOHHETO HAOJIFOIaTeNsl U3 30HBI
00eBbIX ACMCTBHII U OOBIYHOI'O YETIOBEKa, KOTOPOTO BOWHA HAmpsMyro He 3arponyna. K sroii
TpYIEe SKCHEPTOB MJisi TOJHOTHI MPUOABISAIOTCS W CIENUATUCTHI, CIOCOOHBIE NaTh, €CJIH
MOHAIO0UTCS, HAYYHBIH KOMMEHTapuid, U MPEICTaBUTENU PETUTHO3HBIX KoH(peccuit. W nmumib
TOT/a, KOrja OyayT TPUTOTOBIEHBI BCE HKCIEPTHBIE MHEHHS, MOXHO TMPHUCTYNAaTh K HX
COMOCTABIICHHIO, @ TOYHEE - KOMIIOHOBKE 1O BBIIIEONUCAHHBIM MPABUIIAM.

[IpuyrHHO-CIEACTBEHHBIN aHanu3 coObiTuid. [Ipu MCMOMB30BaHUM JAHHOTO METOJIa
TpeOyeTcs Hau4Khe XOPOIO MOATOTOBICHHBIX U BKIIOUEHHBIX B MPOOJIeMy aHAIUTHUKOB. B mx
3a/1a4y BXOJUT TMOCTPOCHHUE B paMKaxX OJHOT0 MaTepHaia YeTKO CTPYKTYPHUPOBAHHOTO aHAJU3a,
MOCTPOCHHOTO Ha 3aKOHaX (OPMaNbHON JOTUKU. DTOT METOH 0a3upyeTcsl MCKIIOYUTENHLHO Ha
BIIyMYHMBOM  4YTCHHH. AHanuTHUeckas uWHQOpMalus  aJpecoBaHa, TMPEXIE  BCETO,
WHTEJUIEKTYaJIbHOM ayJUTOPUU C BBICOKMM COLMANIbHBIM cTarycoM. OJHAKO y 3TOr0 MeEToJa
€CTh HECKOJBKO TPYIHBIX MOMEHTOB. OH TpeOyeT MOTPYKEHHOCTH B MPOOJIEMY HE TOJIBKO
aBTOpa, HO U €ro ayJIUTOPUHU, U HATUYUS y aBTOPA U ayAUTOPUU OJM3KOTO TEPMUHOIOTUYECKOTO
¥ TOHATUMHOTO ammapaTa MbIIUICHHUs. B TPOTHBHOM ciiydae aBTOpPY HPHAETCS HE TOJIBKO
AHAIM3UPOBATH COOBITHS, HO M 3HAKOMHUTH ayJUTOPHUIO C MpeabicTopueii nmpodiaembl. OObIUHO
TOT METOJ] TPUMEHSETCS CEpUUHO: CHaJdala ayJAuTOpUs HECKOJbKHUMH MaTepuajiaMu
MOTPYXaeTcs B CYyTh MPOOJIEMbI, UATATENS 3HAKOMSAT C OCHOBHBIMU aKTOPaMH, J€UCTBYIOIIMMHU
CHUJIaMH, TOTPYXAIOT B MHP BOOPYKCHHBIX CHJI U JUIJIOMATHYECKUX WP, OPUCHTUPYIOT
ayIUTOPUI0 B TPOCTPAHCTBE M XPOHOJOTHUU COOBITHUH, 3HAKOMST CO CIOCOOaMH Hay4YHOTO
WCCJICIOBAHHUS  TPOUCXOJSINET0,  I[MOTOM  TOSIBJISIOTCS ~ MaTepuaibl  aHAIUTHYECKO-
00pa30oBaTeNbHOTO XapakTepa, NPECTaBICHUE TMPEABICTOPUU KOH(MIUKTA, PETUTHO3HOM,
MOJINTUYECKOW, BOEHHON M JIPYrHMX COCTABJISIOMNX KOH(MIWKTA W, HAKOHEIN, dTam, Korja Ha
MEPBBIN TUTAH BHIXOAUT COOCTBEHHO aHATUTHKA.




ApryMEHTUpOBAaHHOE ONpOBEpKeHUe. [l NaHHOrO METOoJa CBOWCTBEHHO NPOBOJIUTH
OINPOBEP)KEHUE HA OCHOBE Pa3HOIJIAHOBBIX apryMEHTOB, KOTOPbIE BKIIIOYAIOT B C€0s1 HE TOJIBKO
MHEHHS, OLIEHKH, LIUTATbl, HO COOBITUS U SABICHUS, TPOUCXOIAIINE BOKPYT  BHYTPH KOH(IHMKTA.
OTO METOJ MOXHO OTHECTU K OPYKHI0 KOHTPMEp IO OTHOLICHHIO K MH(OpMaIu, UAyIeH 13
CTaHa IPOTUMBHUKA WIN LIEHTPOB IIPOTUBOIOIOXKHBIX MHEHUI BHYTpHU cBoero crtaHa. [lo cBoemy
UCIIOJIHEHUIO 3TOT METOJl JIOCTaTOYHO MPOCT, OJHAKO €ro YysI3BUMOE MECTO - HCTHHHOCTb
KOHTpapryMeHTOB. /[y peanu3auu 3Toro MeToaa Heo0X0AUMO YOEIUTh ayTUTOPHUIO B TOM, YTO
BCE MaTepuabl UCTUHHBI.

PesynbTarsl onpocoB obuiecTtBeHHOro MHeHus. Kak mpaBuiio, 3TOT MeTOJl HEOOXOIUM
JUIs TIOATBEP)KJICHUsT HCTUHHOCTH IIPOrHO30B M OLIEHOK, IpPEACTaBIAEMBIX B CpPEACTBaX
MaccoBoii wuHGpopMmaruu. OH 0Oa3upyercs Ha TNPUHLUIE JEMOHCTPAIIUMM CTATUCTHKU W
YMaJ4MBaHUM ONPOBEPrarolieil CTaTUCTUKU. DTO caMblil CIIOPHBIM K3 BceX YOeXIaroLux
METOJ0B. B COBpEMEHHOM MHpE €ro CUMUTalOT OYEHb TPYIOEMKUM METOJOM H3Y4YECHHUS
HOBEJCHMS JIIOJEH, UX NeATEIbHOCTH. MeTO | COLMOTIOIMYECKHX ONPOCOB YaCTO UCHOIb3YETCs B
MaHUIYJISTUBHBIX LENsAX. ATEHTCTBA, 3aHMMaroluecs cOOpoM JaHHBIX W aHAIU30M
HOJYYEHHBIX PE3YJIbTAaTOB, MO3BOJISIIOIUX CYJUTh 00 YMOHACTPOSHMSIX JIIOJEH, MOJyyaroT OT
3aKa3YMKOB OIPOMHBIE J€HBI'U. Y 3aKa3uuMKa €CTh OXHUAAHUS, a PE3yJlbTaTbl ONPOCOB MOIYT
OPOTHBOPEUYUTh OXXKUIAHUSAM 3aka3uuka. I ObIBalOT cilyyau, KOI/Ia JaHHbIE OIPOCOB
«CornacyrT» ¢ oxxkugaHusMu. OgHaKO UMEHHO OIPOChl OOLIECTBEHHOIO MHEHMSI UMEIOT CaMblil
OombiIoi yoexaarouuii 3hdexr.

OKCHEepPTHBIM KOMMEHTapUil OMPOCOB OOLIECTBEHHOIO MHEHHUS. DTO OJAWH U3 OCHOBHBIX
CHoco0OB TMPUBJIEYEHUS OOLIECTBEHHOrO MHEHHMs K mpobieme. OH sBIsSeTCA JIOTUYECKUM
IPOJOHKEHUEM IPEABIAYILEr0 METO/1a MPEACTABICHUS PE3YyIbTaTOB U3YYEHHS OOIIECTBEHHOTO
MHeHHs. OH MO3BOJISIET HE NMPOCTO YCWIUTh 3G (HEKT NPUCOSAUHEHHS] K MHEHHIO OOJIbIINHCTBA,
HO M YTBEPAWUTH OOJBIIMHCTBO B TNPABHIIBHOCTH CBOETO MHEHHs. DKCIEPT CIIOCOOEH Ooiee
JEeTAIU3UPOBAHHO OOBACHUTH MPUYMHY (OPMHUPOBAHUSA TOrO MM MHOIO MHEHHUS WU JKe
CMOJICTTUPOBATh Ha OCHOBE OIPOCa OOIIECTBEHHOTO MHEHUS Pa3BUTHE COOBITUH OTHOCHUTEIHHO
peakuuu oOIIecTBa, MOKET BBIIBUTH M HapacTalollue TEHACHUUH B obuiectBe. Takoil meTon
UCIOJIb3YETCS KaK B LENIX yOeXKIeHUs, TaK U B LEJAX MAHUITYJISALUN.

[TyGiukanus MHEHUH psJIOBBIX y4YaCTHUKOB KoHGMaukTa. OaMH M3 JeHCTBEHHBIX
pUeMOB (POPMHUPOBAHUS MHEHHUS O KOH(JIMKTE y TPYIMIbl «COMHEBAIOLIUXCS», TaK KaKk OHU
OoybllIe CKJIOHHBI BEPUTh MPOCTHIM cojljaTaM, OeXeHLlaM WM TOBCTaHLlaM, HEeXelu
ABTOPUTETHBIM IKCIEPTaM M OIpocaM OOIIECTBEHHOTO MHEHHMs. Pacckas cBuaeTens 3acTaBisieT
ayJUTOPUIO BOCIIPUHUMATh MPOUCXOISIINE COOBITHSI OTHOCUTENBHO caMoro ceds. [lomutuku n
BOCHHOE KOMAaH/I0BaHUE, B OTIMYHME OT OOBIKHOBEHHOI'O YEJIOBEKAa, PEAKO BHI3BIBAIOT UYBCTBA
COIEPEXHUBAHUSA U Y4acTUS. AyIUTOPHsI BUIUT B OYEBHJLE, YUACTHUKE COOBITUH aOCOIIOTHO
npaBauBOro MHGoOpMaTopa: MOPOM JOCTAaTOYHO Jake OTPHIBOYHOM HWH(OpMaIMu, YTOOBI
ONPOBEPTHYTh WJIM TOATBEPANUTH HMCTHHHOCTb 3asBJICHUN NOJIUTHKOB. JKypHalucT cam
CTAaHOBUTCS OYEBMJILIEM TPATUUYECKUX WJIM PAZOCTHBIX COOBITUH M B BHJIE OUEPKa WM 3aMETKH
paccKa3bIBacT ayAUTOPHUH O IPOUCXOASILIEM.

[TporHo3upoBaHue (MPOTHO3UPOBAHUE PA3BUTHS COOBITUH BHYTpUM KOHQIMKTa B
MIOJIO’KUTEIBHOM MJIM OTPHULATEIILHOM KJIFOYE JUIsl CBOEH CTOPOHBI HA OCHOBE aHAJIN3a, OLICHOK U
JAHHBIX O COCTOSHUM OOIIECTBEHHOI'O MHEHHMs). DTOT IMPHUEM MOXKHO OTHECTH K MeEToJaM
ylep>KaHusl SMOLIMOHAJIBHOTO HACTPOS M YNPABICHHUS aKTUBHOCTHIO OOIIECTBEHHOTO MHEHHS.
[Tporuno3upoBaHue BeAETCA MO MOJOKUTEIBHOMY CLIEHAPHIO Pa3BUTHUS COOBITHUM, KOT/1a COOBITHS
3aX0AAT B TYNHMK U y ayAMTOPMM MOXET HapacTaTh [aHWKA WJIM COMHEHHS B NPAaBUIBHOCTH
NEeNCTBUI MOJUTUKOB M BOCHHBIX. Tpeldyercs yOexx1eHue ayJUTOPUH B MOJIOKUTEILHOM UCXOE
kamnanuu. Mnm xoraa HeoOXoaumo 3amyraTh (yOexkIeHUs B NPOUTPHINIE) MPOTUBHUKA, IS
KOTOPOTO  ONKChIBa€Mble  COOBITHSI ~ TNpEABEIlAaloT HE  CcaMblil  Jy4ylMid  CHEeHapuil.
[Tporno3upoBaHue, BeAylieecss M0 HEraTUBHOMY CIIEHAPHUIO PAa3BUTHUS COOBITHI, KakK MPaBHIIO,
UCIIONIB3YETCSl JJI1 TMOJJAEpKaHHUsl OTPULATENIbHBIX YYBCTB K Bpary U (opMmupoBaHUS Yy
HAaceJICHUsT 4YyBCTBA TPEBOI'M 3a CBOM BOOPYXEHHbIE CHIbl. OTpHULIaTEIbHBIE 3MOLUH,




CIPOBOLIMPOBAHHBIE 3THM METOAOM, OOECHEeYMBAIOT MOAACPKKY IPOBOJUMON ONEparuH,
BO30YXJI€HHME HOBOTO BUTKAa HAapOJHOIO I'HEBA IO OTHOUIEHHIO K MPOTUBHUKY. OIHAKO 3TO
METOJ MOXET BBICTYNATh M KaK CpPEACTBO JECCTPYKTHBHOTO BO3JCHCTBUS Ha COOCTBEHHYIO
ayJIUTOPHIO, yCUIIMBAs CTPaX U MAHUKY.

3amnTa 0T MAHUITYJISIIIUMA

«K cyacTbio [UI Hac, 3TU TOPTOBLBI JIOXKbIO, HAKUBAIOLIMECS HA JIIOJCKOM JIETKOBEPUH,
ellle He JOLUIM 10 TAKOTO COBEPUIEHCTBA, YTOOBI BCE MIPOUCXOJWIO 110 UX JKEJIaHUI0, TOTOMY
YTO JIIOJIM HE OBIBAIOT TOJILKO JAypaKaMM WM MOIIEHHUKaMu. CpenHuil 4elloBeK JOCTaTOYHO
pa3yMeH 110 OTHOUICHHIO K BEIlaM, PEJCTaBIISIONIMMCS €r0 HEOCPEACTBEHHOMY BHUMAHHUIO,
U J0CTaTOYHO aJbTPYMCTHYEH TaM, TIJe€ JeJ0 KacaeTcs OOIEeCTBEHHOTO Ojara WiIu
UHIMBUIYAJIbHBIX CTpPaJaHUil, KOTOpble OH BMJIUT COOCTBEHHBIMM TIja3aMH», - IHCal
HopGepr Bunep B KHuWre, NMOJOKMBLIEH Hayalo TEXHOJOTMYECKOW HayKe YIpPaBJIEHUS -
kubepHeTuke, B 1948 roz[y.2

MaHnunynupoBaHue Kak IpoLecc OrpaHUYEHO HEKOTOPBIMHU IIPEEIaMu, OIPEACIIIEMbIMU
COLIMAJIbHO-TICUXOJIOTHYECKUMH  3aKOHOMEPHOCTSIMM, B  paMKaXx  KOTOPBIX  BO3MOXKHO
BO3/ICIICTBUE HA MHIUBUAA WIN COUUANIbHbIE Ipynnbl. OCHOBHBIE KOHTYPbI IPAHHULL ONPEAEISIIOT
MEXAHMU3M LIEH3YPbl U CUCTEMA IICUXOJOTNYECKON 3alUThI, POSIBIISIFOIINECS KAaK Y OTAEIbHOTO
YeJI0BEKa, TaK U Y COLUAIbHBIX TPYIII.

M3BecTHO, 4TO BCEM CBOUM OIBITOM, BCEH CBOEH >KHM3HBIO YeloBeK (opMupyer y ceds
HEKYI0 MOJIe]b MHpPa, B KOTOPOW MpencTaBiieH M oH caMm. OTOop mH(pOpManuu, UCIIOIb3YeMOi
JUIsL TIOCTPOCHMSI TaKOM MOJENH, peanusyeT LeH3ypa. OHa BBICTYyNAaeT KaK HMHCTPYMEHT,
KOTOPBIH, aHAIM3UPYS TOCTYMAIONIYI0 U3BHE HHPOPMALINIO, GHIBTPYET €€, MPOITycKast JUIIb TY,
KOTOpas HE pa3pyllaeT CO3AAHHYIO HA JAHHBI MOMEHT BO BHYTPEHHEM IIJIaHE KapTUHY MHpA.
OcranpHas TOTEHIMATBHO oOmacHas HH(pOpManus mpeodpasyercss ¢ MOMOIIBI0 OJHOTO U3
MEXaHU3MOB IICUXOJIOTUYECKOM 3aLUTHI U JIMIIb B TAKOM YPE3aHHOM WM IIepepabOTaHHOM BHJIE
OKa3bIBACT BJIMSHUE HA KApTUHY MUpA.

Bes undopmanus, nocrynaromias M3 BHEIIHEW M BHYTPEHHEH cpelbl 4YeJIOoBEKa,
LEeH3ypupyeTrcsi (MpOLIeKUBAETCsI) CUCTEMOW IIeHHOcTed M 0OapbepoB. 311eCh CTpPYKTypa
[IEHHOCTEH BBICTYNAET KaK HpU3Ma, MpeJoMisomas HHPOPMALHUIO MOJA YIJIOM JIMYHBIX
LEHHOCTEMN, UHTEPECOB U UJICATIOB.

[len3zypa - OKHO, 4yepe3 KOTOpPOE MBI CMOTpPUM B MHp. Ero pasmep m mpo3paqyHOCTb
MOJJJAIOTCS CO3HATEIbHOMY U O€CCO3HATENbHOMY KOHTPOJIIO, KOTOPBIM Orpa)/a1aeT MCUXHUKY OT
BTOP)KEHUSI ~ TpPaBMUpPYIOIIMX  cBeAeHud.  MHdopmanus,  mpomyiieHHas — LEH3YpoH,
B3aUMOJICUCTBYET C HAJIMYHOM KapTMHOW MHpa M B 3aBUCUMOCTH OT 3aHMMAaeMOro TaM MecCTa
KaX/IOMy COOBITHIO TpHUIAeTCs HeKass JW4Has 3HAa4YMMOCTh - Ha TOJCO3HATENbHOM WU
OCO3HaHHOM YPOBHE.

HccnenoBaTeny NpUILTH K BBIBOJlY, UTO HOBBIE CBEJICHHSI HE 00s13aTeNIbHO caMu 1o cebe
OPUBOJAT K JOINOJHEHUI0 WIM IpeoOpa3oBaHUI0 Mojaenu mupa. KiroueBylo poib B 3TOM
IIPOLIECC WIPAaeT COBMECTHUMOCTb HOBOTO OIBITa C Yyxe cymecTtByromuM. Kpome Toro,
KOMIIOHEHTbI BHYTPEHHETO MHUpPa YEJIOBEKa XapaKTePU3YIOTCSI MHEPLHEH, TO €CTb CKJIOHHBI
CTaOMIIM3UPOBATH MPEBIAYIINE COCTOSHUSA. YeIOBEK HE TOTOB PacCTaThes CO CBOMM 00pa3oM, B
pamMKax KOTOpOro OH yBaxkaeT ceOs. JKuBsi B COOTBETCTBUM CO CBOMMM CXEMaMM, OH C HX
IIOMOLIbI0 OpPUEHTHPYETCS B CUTyallUAX, a INPU HMX pPA3PYLICHUH TEPSIET OPUEHTHUPOBKY,
YCHENTHOCTh JIEHCTBHUI M, COOTBETCTBEHHO, YBAKEHHE K cebe.

Bospacthble, mpodeccuoHanbHble, COLMANBHBIE CTEPEOTUIIBI - PE3YIbTAT OMpEeAETICHHOM
MICUXOJIOTHYECKON 3aKpbITOCTH MOJENN MHpa, KOTOpas MpemnsTCTBYeT MOHUMAaHHUIO HOBBIX
LIEHHOCTEMN.

2 CM.: http:/kirsoft.com.ru/freedom/KSNews_16.htm
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WNudopmanus, npencTapisionias A1 4elloBeKa OMAaCHOCTh, YTPOXKAoLas LEIOCTHOCTU
€ro MOJIEeIN MUpa, LIEH3ypUpyeTcs no-pazHoMy. Haubonee onacHast OTKJIOHSETCS yKE Ha yPOBHE
BOCIIPHSTHS, MEHEE ONacHas - BOCIPHUHHMAETCS, a 3aT€M YacCTHMYHO TpaHcpopmupyercs. Yem
MEHbIIE TOCTyHaromas HHpopMalus I'pO3UT HAPYIIUTh KapTUHY MHUpPaA, TeM IIyOxe OHa
IIPOJBUTAETCS OT YYBCTBEHHOI'O BXOJa K JBUIaTEJIbHOMY BBIXOAY U TEM MEHBIIIE U3MEHSAETCS Ha
9TOM IIyTH.

CnenyeT OTMETHTb HECKOJIBKO OCHOBHBIX MEXAHHU3MOB IICMXOJOIMYECKOM 3alllUThI,
MMEIOLINX 3HAYEHUE ISl IEHCTBEHHOCTH MaHUILY IMPOBAaHUS:

OTpunanue - UTHOPUPOBAHUE MOTCHLIUAIBHO TPEBOKHOW MH(DOPMAIUH, YKIOHEHHE OT
Hee. HexenatenpHas uHQpOpManus HE MPOIYCKAETCs YK€ Ha BXOJE BOCIPHUHHUMAIOLIECH
cucremMbl. OHa HeoOpaTHUMO TepsieTcs JUId 4YeloBeKa M HE MOXET OBITh BIIOCIIEACTBUU
BOCCTAHOBJICHA.

[TonaBienue - GIOKMPOBAHHE HEMPHUATHON MHPOpMALUU JUO0 MpU €€ MOCTYIUICHHUH B
naMsITh U3 BOCIIPMHUMAIOIIEH CUCTEMBI, MO0 MPH BBIBOJIE U3 TAMATH IIPH BOCTIOMUHAHUU.

Boitecnenne - ¢uibTpanus uHGOpMAIMM TPU IEPEBOAE €€ M3 MaMAITH Ha BXOA
CO3HaHUS.

[Tpoekuust - 3ameHa ceOsi WM CBOEW TIpYyNNbl, CTaBIIUX OOBEKTAMH HETaTUBHOM
UH(POPMALIMU HA APYTUX UHIUBUAOB U FPYIIIL.

Wpentudukanuss - 3aMeHa B CO3HAHWM KOMIIOHEHTOB HH(OpMAIUK, KaCarOIIUXCS
OPUHAAISKHOCTH  JIPYrOMYy JIMLy OJIarOBUJHOTO  TOCTYIKAa MJIM  KadecTBa  BBICOKO
OLICHMBAEMOI'0, HO HEJIOCTATOYHO BBIPAKEHHOTO y €05, Ha Apyrue - OTHOCALIUE 3TU JIEHCTBUS
WJIN Ka4eCTBO K cebe camoMmy.

Panyonanusanys - OTQWIBTPOBBIBAHME M 3aMEHA B CO3HAHUU OJHOBPEMEHHO JABYX
KOMIIOHEHTOB HMH(OpMaIuy, KacarolIUXCsl HMCTUHHBIX MOTHMBOB U OLIEHKH HEOIaroBUIHOIO
neiictBuss uian  kadectBa. CoIMalibHO HEOJ00psSEMBbIi MOTHUB 3aMEHSETCS Ha COLUAIbHO
IIPUEMJIEMBIN, OLIEHKA OTPULIATENbHAs INPU HMCTUHHOM MOTHBE — Ha IOJOKUTEJIBHYIO IIpU
WU3MEHEHHOM TENEPh YKE PUEMIIEMOM MOTHBE.

OtuyxaeHue - OT(QWIBTPOBBIBAHWE KOMIIOHEHTOB HMH(OpMalUM, Kacarolluxcs
OTPHUIATEIIEHON AMOIIMOHAILHON OIICHKU COOCTBEHHBIX HEOJIArOBUIHBIX ACHCTBHIA WM Ka4eCTB
U UX NPUHAUIEKHOCTH cebe. OHU He 3aMEeHSI0TCs Ha Ipyrue, a 6iokupyrorcs. Takum obpazom,
IIPEPBIBAIOTCS CBSI3U MEXY COAEPKATEIbHOM YacThi0 MH(POPMAIIMHU U €€ OLIEHKOM.

3aMeIEHUE - OTKJIOHEHHME HENPUEMIIEMOrO JAEWCTBHS OT HCXOJHOM MHULIEHH H
HalIpaBJieHUE €ro Jubo Ha JAPYryl0 MHUIIEHb, JIMOO Ha APYroe MpPOCTPAaHCTBO peau3allvy,
Harpumep, B Mup (aHTasuii.

Karapcuc - nepectpoiika camoil CUCTEMBI LIEHHOCTEN 4enoBeka. B otnmume ot npyrux
BUJIOB 3aIIMUTHI, BO3AECUCTBHE KAaTapcuca NPUBOAUT K M3MEHEHHUIO OTHOIICHHS K JIOKAJbHOMY
COOBITHIO WM K NIEPEMEHE HAIPABIEHHOCTU JIEHCTBUS MOJ BIUSHUEM CIIOXKHUBIIEHCS CHCTEMBI
neHHocted. HeoOXoquMbIM — yclIOBHEM TEpPECTPOMKHM CHCTEMBl LIEHHOCTEH  BBICTYyNaeT
Ype3BbIYAITHO MOIIHOE BO30Y)KJI€HHE AIMOLMOHAIBbHON cdepbl. McxonHas cucreMa HeHHOCTEN
KOPPEKTHPYETCsl TAKUM 00pa3oM, YTO U3MEHSIETCS MACIITa0 3HAYUMOCTH COOBITHS.

MexaHu3MBbl MICUXOJIOTHUECKON 3allUThl YHUBEPCAIbHBI U JEUCTBYIOT B MOJIEIM MHpa
KaK MHIUBUAYYMa, TaK U B MOJEIU MHpA COLMUAIBHON Ipynnbl. AMEPUKAHCKHE ICUXOJIOTH
Puuapn bananiep u Jlxon I'punaep o000mMIN CBEIEHUS MO BOCHPUSATUIO AEHCTBUTEIBHOCTU
YeJIOBEKOM U BBIACTIIIM TPH MEXaHU3Ma, SBJSIOIIMECS OOIMMHU U JTI000H JesaTeIbHOCTH,
CBSI3aHHOM C ITOCTPOECHHUEM MOJENIM MUpa. YUYEHbIE Ha3BAJIU UX «YHUBEPCAIbHBIMHU MPOLECCAMU
4eJI0BEYECKOr0 MOJICIMPOBAHUI» DTU TPH Ipoliecca paboTaloT Ha KaXKA0H CTaIul OCO3HAHUS U
WCITOJI30BaHNUs HAIIMX MOJIEIEN MUpa.

O06o0u1eHNe - YHMBEpCAJIbHBIA IPOLECC YeIOBEYECKOI0 MOJEIMPOBaHUs, Oiaroaaps
KOTOPOMY 4Y€JOBEYECKUH OIBIT HAYMHAET PENPE3CHTUPOBATH LEIMKOM KaTErOpHUIO, YJIEHOM
KOTOPOM OH SIBJISIETCH.

Onyuienue - npoiiecc, MoCpeCTBOM KOTOPOro U30paHHbIe YaCTH MHUPA UCKITIOYAIOTCS U3
penpe3eHTalny, CO3JaHHOM JINLIOM, OCYLIECTBIISAIOIIUM MOJECIUPOBAHKE.
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HckaxeHue - mpoliecc, B pe3yiabTare KOTOPOTO B3aMMOCBS3U MEKIY YaCTSIMU MOJIEIH
OTJIMYHBI OT B3aUMOCBS3€H, KOTOpPBIE OHM JOJDKHBI MpeAcTaBiaTh. OauH U3 Gojee BCEro
pacIpOCTPAaHEHHBIX MPHEMOB HCKAKCHUS B MOJCIMPOBAHHM - ATO PENpe3eHTaLus IMpolecca
COOBITHEM.

HerpyaHo yOemuThcsi, 4TO BCE MEXAHHW3MBI IICHXOJOTHYCCKOW 3allUThI SBISFOTCS
COUETaHMEM TpPEX YHUBEPCAJIbHBIX TMPOLECCOB MOAenupoBaHusa. YenoBek, moxydas
uH(popMaIrio, 0000IIaeT ee B COOTBETCTBHH CO CBOMMH MPEACTABICHUSIMU O MHUPE, OMYCKAeT
3JeMEeHThl MHPOpMAIUH, KaXYIIHecs €My HelMpHUeMIIEMbIMH, U HMCKa)KaeT €€ COOTBETCTBEHHO
cBOeMy moHHMMaHuio. Takum 00pa3oMm, MpH BOCHPUATHN HHPOPMAIMH CMBICT €€ MOXKET
3HAYUTENIbHO TPaHC(HOPMHUPOBATHCA.

OpHako He cieayeT yrmoBaTh TOJBKO Ha MEXaHHU3MBI CaMO3AILIUTHI HALIETO CO3HAHMA.
Hazno 3Hath U ymeno mojb30BaThCs MEXaHM3MaMHU HEUTpalu3allid MaHUMYISIUN B OOIICHUU.
Cy1iecTByeT HECKOIBKO CIIOCOO0B HEMTpAIU3aIK YIOBOK.

1. OTkpbITOE 00CYy:KI€eHHE HEIOIMYCTUMOCTH MCIOJb30BAHUS MAHUNYJISIUNA. DTOT
npreM OOBIYHO WCIOJB3YIOT HAKaHYHE JMCKYCCHUU, IMOJIEMUKH WIH CIIOpa, KOTJa CTOPOHBI
OTKpPBITO JOTOBapUBAIOTCS HE MpUOeraTh B OTHOIIGHMHM JpYr Jpyra K yinoBkaMm. OjHako
JOCTUTHYTOE "DPKEHTIIBMEHCKOE COTJIamieHue" Mo ATOMY BOIPOCY, KaK MOKa3bIBaeT MPAKTHKA,
YacTO HapylIaeTcs, W TOrJa HEoOXOJUMO HCIIOJIb30BaTh JIPYrHe MpUEeMbl HeUTpanu3aiuu
YJIOBOK.

2. Pa3zo01aueHue yJ0BKH, T.e. PacKpbITHe ee cyTH. J[aHHbBIN criocod HelTpanuzanuu
yioBku OynmeT 3(h(dEKTHBEH, €CclIM yIacTcsl He TOJIBKO HAa3BaTh HCIIOJB3YEMYIO YIOBKY 'O
UMEHH'", HO M MOAPOOHO OOBSICHUTH OKPYKAIOIIUM €€ MpeAHa3HAuUeHUE U OCOOCHHOCTH
IIPUMEHEHUs B TOW WJIM MHOM CUTyallMu. B 3TOM ciydae pacKpbITHE YJIOBKH SIBHO ITOKAXKET €€
aBTOPY, YTO MPOTHUBOIOJIOXKHAS CTOPOHA TAaK)KE BOOPY)KEHA 3HAHUEM JTHUX YJIOBOK U CIIOCOOHA
nyOIMYHO pacKphiBaTh WX CYTh M B JallbHeWIieM. B Takoil curyanuu, Korjga SBHO
pa3obnavaeTcss MHUIUATOP YIOBKU, OOBIYHO 00€ CTOPOHBI, YOSIUBIIUCH, YTO MOAJIOBUTH APYT
JpyTa YIOBKOH M OCTaThCS IMPU ITOM HE3aMEUYCHHBIM YXKe HE YIaCTCs, PEJIKO HIYT Ha TOBTOPHOE
MCIOJIb30BaHNE HETMO3BOJIUTENbHBIX TPUEMOB.

3. [ToBTOPHOE HAIOMUHAHUE O HEJIOMYCTUMOCTH MPUMEHEHHsI YJI0BOK. DTOT IIPHEM
OCHOBBIBACTCSI HA pealn3alii JBYX BAXKHBIX MPHUHIMIIOB: "YMHOMY JOCTaTOYHO U Hameka"' U
"oT yMmMHOTO ngoctaTouHo u Hameka'. OaHako, JaXe M TIOC]Ie OTKPBITOTO OOCYXIEHUS
HEJOMYCTUMOCTH HCIOJB30BaHUS 1O OTHOILIEHHUIO IPYT K JAPYry YJIOBOK Y KaXXIOW M3 CTOPOH
BCE-TAKM OCTAeTCsl COONAa3H B TPYAHOW CHUTyallMd TOMPOOOBATh TMOIJIOBHTH YJIOBKOH CBOETO
OTMOHEHTA, a Jajibllle MOCTYMUTh MO OOCTAaHOBKE: €CIIM MPOTUBHUK MOMAJETCs, 3HAUYUT, OH HE
0c000 CHJICH B 3HAHHUSAX 00 HMCIIOH30BAHUH YJIOBOK, MOKHO M JAIIbIIE UX MIPUMEHSTH; €CITH Ke
yIIOBKa pa3zobiadeHa, TO 3TO JIMIITHUHN pa3 MOATBEPHKIAET, UTO ONIMOHEHT He OedyerT.

4. "YaoBka Ha yJaoBKY'. DTOT cnoco0 HEUTpaau3allu MOXET ObITh HCIOJIb30BaH,
KOTJla BCe MpEebIAyIIue He Jally MOJOKUTENBHOTO pe3ynbrata. JIumpe yoeAuBIINUCh B TOM, YTO,
HECMOTPS Ha TAKTHYHBIC OTKPBITHIC 3aSBICHHUS B aJpec ONIOHEHTAa O HEIOIMyCTHMOCTH
WCIIONIb30BAaHUsl yJIOBOK, MPOTUBHUK 3JIOCTHO TPOAOKAET HX pPEeaTu30BbIBaTh, MOXKHO
BKJIFOUUTHCS B OOppOYy - "KTO KOro". B cHTyanuu OTKpPHITOTO MPOTHUBOOOPCTBA, OE3YCIOBHO,
BBINTPBIBAET TOT, KTO 0OO0Jee BOOPY)KEH HE CTONBKO 3HAHUAMH, CKOJBKO YMEHUSIMHU
peaTM30BBIBATh HA TPAKTHKE HEMO3BOJIMTEIBHBIC MPHEMBl - MAHHIYJISIHHA. B duciae Takux
KOHTPYJIOBOK OOBIYHO HA3BIBAIOTCS CIIEAYIOIIHE:

«[IpsiMoe ompoBepkeHHe». MeTOJT COCTOMT B TPSIMOM OIPOBEPKCHHH PAa3THIHBIX
MyHKTOB TPOMAaraHjbl COMEpHUKA. be3 TOMOTHUTENBHBIX MEPONPUSTHI STOT METOJ PEIKO
opBaeT S(ddextuBeH. [Ipexae Bcero 5TO CBA3aHO € TCHUXOJIOTHYECKUMU OCOOCHHOCTSIMU
BOCTIPUATHS 4YEJIOBEKA: Pa3pylINTh CO3JABIIUICS CTEPEOTHUIl 3HAUUTENBHO CIIOXKHEE, YeM
C03JaTh HOBEIM.

«UrHopupoBanuey. COCTOUT B HUTHOPHPOBAHUHM TE€X WM HMHBIX TEM MPOIAraH/bl
npotuBHUKAa. OH OCHOBaH Ha TOM TPEANOJIOKEHUHU, YTO HETaTHBHAS TeMa, OCTAIOIIAsCS «Ha
CIIyXy», TPUHOCHT OONbIIUN yIIepd MO CPaBHEHUIO C TEMOMW, MOSBUBIIEHCS Ha KOPOTKHIMA
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IPOMEXYTOK BpeMeHH. HecMOTpsi Ha TpUBHANBHOCTH, METOJ ObIBAE€T AOCTATOYHO A(PPEKTHBEH,
OCOOCHHO B CIIy4ae HE3HAYUTENIIbHOCTH TEMbI MpOMaraHibl COMEPHUKA WJIM HEIOCTaTKa ero
pecypcoB.

«OTBieKamas nponarasjia». MeTroJ COCTOMT B OTBJIEYEHUU U MEPEHOCE BHUMAHMUS
[[EJICBOM ayTMTOPUU C TEM MPOMaraHjbl MPOTUBHUKA HA JIPYTHE TEMbI. JTH TEMbl MOTYT OBIThH
CBs3aHbl C W30MpaTenbHONW KaMIlaHWEH, CONEPHHUKOM, a MOTYT OBbITh IPOU3BOJIBHOW TEMOM,
NpECTaBISIOME WHTepec UIsi OOIIEeCTBEHHOTO MHeHus. (OO0nasaeT JOCTaTOYHO BBICOKOM
3(PEKTUBHOCTHIO.

«YMCEHBIICHUE 3HAYUMOCTH TEMbD». METOX OCHOBaH Ha IIEPEHOCE AakKIEHTOB Ha
9JIEeMEHThl TEMbl, O0O0JaJarolhe «MEHbIIEH HEraTUBHOCTBbIO», KpAaTKOM 3aTparuBaHuUU U
«HEYNOMHMHAaHHUNW» TeMbl M T.1. Mcmosb3yercss COBMECTHO ¢ MeToAoM «OTBieKarouiei
IIponaraHib».

«IIpeBeHTHBHAs mponaradjaay. MeToj COCTOMT B NPEBEHTUBHOM HCIIOJIb30BaHUU
MPOMAraHIuCTCKOM TeMbI, KOTOpas MOXET ObITh HCIOJb30BaHA MPOMAraHgol MNPOTHUBHHUKA
(KOHKYpEHTa), C U3MEHEHHBIMHM M CMSTYEHHBIMH KOMIIOHEHTAMU WM D3JIEMEHTaMU IS
yYMEHbILIEHUsI JOBepUs K Teme. B M30MpaTesNbHBIX KaMIAHUAX HEPEIKO HCIONb3yeTCs C
pa3BUTHEM TEMbI O BO3MOXKHBIX IPOBOKAIUAX, HCIOJIb30BAHUEM «HEYECTHBIX METOIOB CO
CTOPOHBI KOHKYPEHTOB», BBIABM)KCHHEM AaHAJIIOTMYHBIX OOBHMHEHUI, KOTOpBIC MpeJroarana
MCIIOJIb30BaTh IIpOIaranjia Apyroi CTOPOHbI, U T.J. DTO MPUBOJIUT K CHUKEHHUIO OOIIETO YPOBHS
JoBepus K 1000 HHpOpMaILKK, B TOM YHCIIe HETaTUBHOW. BeTpeyaroTcst ciydyau BBIIBUKEHUS
OUYCBUIHO HAJTyMAaHHBIX OOBHHEHWH K KaHIUIATY C MOCICAYIONUM ITUPOKHM OIMPOBEPKCHUEM
atux ooBuHeHuit. Hanmpumep, B xone MK B onHOM u3 pernoHoB P® sx00bI CO CTOPOHBI OJTHOTO
U3 KaHJHUJIATOB OBUIO BBIABMHYTO OOBHHEHHE B NMPUCBOCHUH KOMMEPYECKOTO KPEIAHUTA IPYTHM
KaHJIUAATOM, a 3aTeM O0ECIeueHO MIMPOKOE OMPOBEPKEHUE, CBSI3aHHOE C OTCYTCTBHEM JaHHOU
(dopMbI KpeauTa B OAaHKOBCKOM HpakTHKE. DTO MO3BOJIMIIO HEMTpPANIM30BaTh KOHTPIPONAraHy
KOHKYPEHTOB, OCHOBAaHHYIO Ha aHAJOTMYHOM (DaKTe MPUCBOEHUS KPEIUTOB, HO O0JaaBIINX
3HAYUTENBHO OO0JbIIEH JOCTOBEPHOCTHIO.
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