BECTH. MOCK. YH-TA. CEP. 10. 2KYPHAJIUCTHUKA. 2005. Ne 1

HU.M. I3anommucKuii
MAHUITYJATUBHBIE TEXHOJIOTUA B MACC-MEJIWA

CoBpeMeHHBI YeJIOBEK XXHUBET B YCIOBUSAX ITOCTOSTHHOTO BIIHSIHUS
W JaBJICHUsI, OKa3bIBAMOTO Ha HEro JAPYTMMM JIIOABMM, a M caM OH
MOCTOSIHHO SIBJISIETCSI CYOBEKTOM BJMSIHUSI W JaBJlE€HMS. BOJBIIMHCTBRY
JIIOIell XOpOILIO 3HAKOMO OIIYIIeHWEe TOro, 4YTO MMHU TOMBIKAIOT,
MaHHMIYJIUPYIOT, HAaBSI3BIBAIOT TIPOTUB MX BOJIM OIpeAeICHHOE TOBEIe-
HHE WA YOeXKIeHMs.

B HacTos1iee BpeMs o MaHUITYJIMPOBAaHUEM OOBIYHO MOHUMAIOT
CHUCTEMY CIIOCOOOB MIEOJIOTMYECKOTO M COLMATIbHO-TICUXOJIOTMUYECKOro
BO3MIEUCTBUSI C LEIbI0 MU3MEHEHUS] MBILIUIEHUS] W TOBEIEHMS Joaei
BOIpEKU UX UHTepecaM. JItoOomnbITHOE omnpeneneHue naetr M. butsaHo-
Ba: “MaHunNyssiLiUsl — 3TO paclpocTpaHeHHast (hopMa MeEXJIMYHOCT-
HOro OOlIeHHUsI, TMpearnoararonias BO3AEMCTBUE Ha IMapTHepa IO
OOILIEHMIO, C LEJbI0 MOCTHMKEHUSI CBOMX CKPBITHIX HaMEpeHWi; Mpu
MaHMITYJISTUBHOM OOIIIEHUM CTABUTCS TakKKe 1ieJb JOOUTHCS KOHTPOJIS
HaJ TIOBEAEHWEM M MBICISIMU [IPYTOTO YeJIOBEKAa; MapTHEp He WH(Op-
MUpYeTCsl 00 MCTUHHBIX LIeJsIX OOLIEHMS; OHU JINOO MPOCTO CKpbIBa-
IOTCSL OT HEro, JIMOO MOAMEHSIOTCS ApyruMu™ !,

HccnenoBatenb 3akoHoMepHocTeit BausiHus Ha qoaeir I1.C. Ta-
paHOB JaeT TaKyl0 TPAKTOBKY MaHMIYJISIIMU: MCITOJHEHHAsS KOBapCT-
Ba, HO BCEeraa BHEUIHE IPUCTOMHAs M YMCTasl, M3OLIPEHHas 10
CIoco0y OCYILIECTBJAEHHUsI, OOBIMHO TeaTpaJM30BaHHHAs, HO OOCTaB-
JIEHHas1 aKUMsl OJHOTO YeJioBeKa WIM TpPYMIbl JiMl B HaMepeHUu
HapyLIUTh WM pa3pylliuTb YyXuWe HHTEpechbl, 4YTOObI MPUBECTU K
TOPKECTBY U 1MO0OeIe MHTEPEChl COOCTBEHHBIE?, DTO OIMpeaeieHrue Bpsia
1 MOXHO Ha3BaThb HayYHBIM, TEM HE MEHee OHO OTpaXaeT OJHO W3
COBPEMEHHBIX BOCHPUSTUI CllOBa “MaHUMYJSILMS” KaK HEKOEro Buia
MOULICHHUYECTBA, MaxXWMHALWU, TMPEUCIIONIHEHHBIX KOBapCTBOM IEHCT-
BUIA.

CornacHo B. Amenuny, noauthyeckas MaHUMYJISILMS TpeArnosa-
raetT cjeaymolliue ornepanuu:

— BHeJpeHue B O0IEeCTBEHHOE CO3HaHME MOJ BUAOM OOBEKTUB-
HOM MHGbOpPMALUM XeJaTeJIbHOro IS HEKOTOpPOW TpyMIlbl coaepXKa-
HUS;

— BO3IelcTBUME Ha 00JieBble TOUKM OOILECTBEHHOIO CO3HaHMUSI,
BO30yXalolle cTpax, TPeBOry, HEHAaBUCTh U T.J.;

! CouuanpHas ncuxonorus. M., 1994. C. 12.
Tapanos I1.C. Tlpuemsl BiusiHUsT Ha moaei. Cumdbepornons, 1995. C. 478.
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— peaiu3aluio ACKIapupyeMbIX U CKPbIBAEMbIX 3aMbICJIOB, J0-
CTHXKEHNE KOTOPBIX MAHUITYJISITOP CBSI3BIBAET C TMOIIEPXKKONM 0OIIecT-
BEHHBIM MHEHMEM CBOEil MO3ULIUK’,

B sHuMKIONIEAMYECKOM ClIOBape MO MOJUTOJOTMU FOBOPUTCS, UTO
“MaHMMyJMpPOBaHUME — 3TO IMpOlecC BO3NEHCTBUSI Ha OOLIECTBEHHOE
MHEHHE W TIOBeIeHME IJISI ero KaHalM3allud B HYXXHOM OIIpEIeIeH-
HBIM TIOJIMTUYECKUM MJIM OOILECTBEHHBIM CTPYKTYpaM HarpaBieHun*,

AHaIM3 3TUX W IPYTUX OIpeneeHNi MO3BOJSICT BBIICINTD TJIaB-
Hbl€, POJOBbIC MPU3HAKU MaHUMYJISIIUU.

Bo-nepBbix, mpoiiecc MaHUMYJISIIIMM aCUMMETPUYEH: €CTh CTOPOHA
BO3IEHCTBYIOIIAsE M €CTb CTOPOHA, Ha KOTOPYIO BO3NEUCTBYIOT (CyOh-
eKT 1 00beKT). [lprdyem dale Bcero K JIIOASM, CO3HAHWEM KOTOPBIX
MaHMITYJIUPYIOT, OTHOCSITCSI HE KaK K JIMYHOCTSM, a KaK K OOBbeKTaM,
0co00TO poma BellaM.

Bo-BTOpEIX, 3T0 BHI AYXOBHOTO, TICHXOJOTHMUYECKOTO BO3MEHCTBUS
(a He (usmyeckoe HacuiMe WM yrposa Hacuiaus). MulleHblO AeicT-
BUIl MaHUIYJATOpPA SIBJISIIOTCSI ICUXUYECKUE CTPYKTYpPhI YeIoBeYeCKOi
JIMIHOCTH.

B-TpeTbrx, MaHUTYJISIIIAS — 3TO CKPBITOE BO3IEHCTBHUE, (aKT
KOTOpPOTO HE JOJKEeH ObITh 3aMeueH OObeKTOM MaHuMyasiuu. OmnHoi
13 TEPBbIX KHUT, TMPSIMO TOCBSIIEHHBIX MaHUIYJSILMU CO3HAHUEM,
obma kHmra conmosniora m3 ®PI I'. ®Ppanke “MaHUITyIMpyeMBIit
yenoBek” (1964). On maer takoe omnpenenenue: “Ilox MaHUITYIMpOBa-
HMEM B OOJBIIMHCTBE CIAyyaeB CJeayeT MOHMMATh IMCUXUYECKOe BO3-
JIeCTBUE, KOTOpOE TMPOM3BOAMTCS TailHO, a CJeloBaTelbHO, U B
yiiep6 TeM JIMIaM, Ha KOTOPBIX OHO HAIIpaBIeHOo™.

s BCSAKOTO MaHMITYJIMPOBAHUS XapaKTepHa HEKOTOpas 3aKpbl-
TOCTb, WIIIO3US, HEBUIUMbIA MEXaHU3M, TICUXOJIOTUYECKOE BO3NEHCT-
BM€ Ha CO3HaHUE C Leabl0 (OPMUPOBAHMS TEX WM MHBIX YOSXKIASHUI
unu npeanoureHuit. Kak cuuraer I'. unnep, “ycnex MaHUMYISILIMU
rapaHTUPOBaH, KOrna MaHUIYJIUPYEMbI BEPUT, YTO BCE IPOUCXOMsI-
1ee ecTeCTBEHHO M HeusbexHo. Kopoue roBopsi, Misi MaHUMYJISLIUU
TpebyeTcs (payblmBas IeCTBUTEIEHOCTh, B KOTOPOU e TIPUCYTCTBHE
He OymeT olmyinarbcs”. Bce mpuemMbl MAHUITYJTMPOBAHUS CTPOSITCS HA
OTBJICUEHUU BHUMaHMSI O0ObEKTa OT OCHOBHOM 11€JIM, KOTOPOM Mpearo-
JlaraeT MOCTHYb CYOBEeKT. TO ecTh MaHWIYIISIINS TIPeaIonaraeT HeKuid
BHEILHUN CTUMYJ, (PUKCUpYIOLIMI BHUMaHUE OOBEKTa, W CTUMYJ
CKPBITBII, MOOYXAAIOIIUI 00BEKT K AEMCTBUIO, KOTOPOE caM Obl OH He

Cwm.: Ameaun B. Coumonorust momutuku. M., 1992. C. 40.
[Monmuronorust: DHIMKIIONENUYECKUi cioBapb. M., 1993.

Uut. no: Kapa-Mypza C. Manunynsiuust cosHanuem. M., 2000. C. 20.
Hluanep I Manunynaropsl codHaHueM. M., 1980. C. 27—28.
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COBEPILUJ, HO KOTOPOE MO KaKOW-TO MPUUYMHE HEOOXOAUMO CYOBEKTY.
HeumdpoBKa CKPhITOro CTUMYJIA JMILAET MAHUMYJSLIMK CMBICIA.

st Toro 4toObl MaHUMYJSLMs ObUla OCYLIECTBJIEHA YCMEIIHO,
BHEIHUN CTUMYJ AOJKEH ObITh 3HAUMMBbIM Ui 00beKTa. He mpuHsB
BHEIIIHETO CTHUMYJIa, OOBEKT COOTBETCTBEHHO IPOUTHOPHUPYET CKPHI-
Tt ctumyn. CyTb gaHHoOro 3dgdexkra TouHo chopmynuposan Jleitn
Kapueru: “JIuuHo s 10010 3eMISIHUKY €O ciuBkamu. Ho pbiba
IIOYeMy-TO TIpEATIOUNTaeT Apyrue KymaHbs. [1loaToMy Korma s uay Ha
pBIOAJIKY, s1 Oepy AJIsl Hee He TO, YTO JII00JII0, a YEPBSIKOB U CYIIEHBIX
KY3HEUYUKOB”.

B-ueTBepThIX, 3TO BO3AEHCTBUE, KOTOpPOe TpedyeT 3HAYMTEIbHOIO
MacTtepcTBa U 3HaHUi. Eciau peub uaer o6 oOLIECTBEHHOM CO3HAaHMM,
0 TIOJUTHKE XOTS OBl MeCTHOro MaciuTtaba, TO, KaK IIpaBHIO, K
pa3paboOTKe aKIMK TPUBJICKAIOTCS CIIEITMATACTHI VT XOTS OBbI CIICIIN-
anbHBIC 3HAHWS, ITOYEPITHYThIE W3 JIUTEpaTypbl WIM WHCTPYKIIWMA.
IMockombKy MaHUITYIMPOBaHNE OOIIECTBEHHBIM CO3HAHMEM CTaJIO TeX-
HOJIOTMe#, MOSIBUIUCH MpodeccuoHalbHble PAOOTHUKM, BAACIOIINE
9TOI TexHojorueil (M ee yactsMu). BozHMKIa cucTemMa MOArOTOBKU
KaIpoB, HayYHbIe YUpEXIEHHUs, HaydyHasl U HAy4YHO-MOIMyJsIpHas JUTe-
partypa.

B-naThix, BcsAKasg MaHMMOYJISIUST CO3HAHWEM €CTh IPOAYKT WH-
(opMaIMOHHOTO B3aMMOIEHCTBIA. MaHUITYIATOp, TIOCHUIass HaM CO-
oOlLlEHHUST B BUAE TEKCTOB WJIM IOCTYIKOB, JAaeT HaM Takue 3HaKW,
YTOOBI MBI, BCTPOMB 5TH 3HAKW B KOHTEKCT, M3MEHWWIN 00pa3 3TOTO
KOHTEKCTa B HallleM BoclpusiTud. OH MOACKa3bIBaeT HaM TaKue CBS3U
CBOETO TEKCTa WJIM TIOCTYIIKA C PEaJbHOCTHIO, HABS3bIBACT TaKOe WX
HCTOJIKOBAaHME, YTOObI Hallle TMpeACTaBieHUE O AeHCTBUTEIbHOCTU
OBIIO MCKaXeHO B XKeJaTeJIbHOM I MAaHUITYJISITOpa HarpaBICHUMN.
3HauyUT, 3TO OKaXeT BO3NEHCTBME M Ha Hallle MOBEACHUE, MTPUYEM Mbl
OymeM yBepeHBI, YTO ITOCTYIIaeéM B IIOJIHOM COOTBETCTBMM C HaIIUMU
COOCTBEHHBIMU XeJaHUSIMU. JIpyruMu CJIOBaMU, XepPTBOW MaHMIYJs-
LIMM YeJOBEK MOXET CTaTh JIMIIbL B TOM CIy4ae, €CIM OH BBICTyIaeT
KaK ee COaBTOp, COyYyacCTHUK. TOJbKO €ciM YesoBeK MOi BO3AECHCTBU-
€M TIOJTyYeHHBIX CUTHAJIOB TepeCTpanBaeT CBOM BO33PEHMS, MHEHUSI,
HacTpPOEHHUsI, LIeJIM M HayuMHaeT JNeiCTBOBAaTh IO HOBOU Mporpamme,
MaHMIIYJISIUS COCTOSUIACK.

MaHUTTyTMpOBaHKWE OCYIIECTBIISIETCS B TpeX OCHOBHBIX cdepax:
WUIEOJIOTMUECKOl (MpornaraHaa), 5KOHOMUYECKOU (pekiama), couualb-
HOM (BOCIMUTaHuUe, oOpa3oBaHUE U T.1.).

MaHunyasiuuss MOXET OCYIUECTBSITECS B PaMKax MeEXJIMYHOCT-
HOM, TPYIOBO M MaccoBOi KOMMyHUKauuu. OcoOyio BaXXHOCTb B
MTOCJICAHUE TOABI TPHOOpPeTa MAaHWMIYJISIIUS MAacCOBBIM CO3HAHMEM U
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MaccoBbIM moBefeHeM. CyObeKTOM WM MHCTPYMEHTOM TaKOW MaHM-
MyJISIUMU Yaine Bcero BeicTynmaror CMU.

Knaccndmkanys MaHMDYIATHBHBIX YJIOBOK

1S yCTIITHOTO pellieHns 3a1ad M JOCTIKEHUS 1ieIeil MaHWITyIIsI-
TUBHOTO BO3JCHCTBUSI CYUIECTBYIOT KOMMYHUKATUBHbIE CPeICTBa, KO-
TOpBIE HAa3bIBAIOT TEXHOJOTUSIMU, METONAMHU, YJIOBKaMU, TPHEMaMM.
Bce atu cpeactBa MoXHO KiaccH(pUUUPOBATh MO Pa3IUYHBIM KpUTE-
pusM. OOILIETPUHSATHIX COMepKATETbHBIX KIaCCU(MDUKALIMI IO CHX TI0p
He cozgaHo. OOBIYHO MCCIIeNOBaTed OrPaHMYMBAIOTCS MPOCTHIM
MepeunciIeHUEM W3BECTHBIX WM CIIOCO00B W TpueMoB. OmwH u3
MEepBbIX TaKWUX TNepeyHedl Obl1 chopmynupoBaH eimie B 30-e romsl
npouutoro cronetusi B CIIIA MHcTtuTyToM aHanusa mpomaraHabl. OH
M3BEeCTEH Kak “a30yKa mporaraHiabl” M BKJIIOYAET B cebs Cleayoliue
TIpUEMBl: TIpUKJIEMBaHWE (MJIM HaBEUIWBaHME) SIPJIBIKOB, CHSIOIINE
00001eHusT (UM OnMcTaTebHass HEOMNpeaeJeHHOCTh), MepeHoc (Mau
TpaHchep), CChlIKa Ha aBTOPUTETHI, CBUIETENbCTBA (MJIM CBUAETEILCT-
BOBaHUsI), CBOM pebsATa (WIM WUrpa B MPOCTOHAPOMHOCTb), OOLIMIt
BaroH (o (yproH ¢ opKecTpoM)®. DTU IIeCTh OCHOBHBIX IPHEMOB
HaIlJIM IIMPOKOe MPUMEHEHHWE B PeKJIaMHO-MPONaraHAMCTCKUX aKIIM-
X W JIO CHUX IIOp AKTHBHO WCITOJNB3YIOTCS CpPEICTBAMU MAacCOBOM
KOMMYHUKAIWHU.

OnmHaKo 3a MPOIIEAIINe TOOL pa3padoTaHO OTPOMHOE MHOXKECTBO
JIPYTruX YJIOBOK M MPUEMOB, U BO3HHMKIA 3aaya MX KiacCH(UKaALUM.
Ha naw B3msig, Takyo kiaccubUKalUoO 1eJeco00pa3HO MOCTPOUTh B
COOTBETCTBUM C JOCTATOYHO YOEIMTEJIbHOW MOAENbI0 OO0BbEKTa MaHM-
MTyJIITUBHOTO BO3IEHCTBUS, T.€. CO3HAHUS YeloBeKa. MBI MCXOOUM W3
TOT0, YTO CO3HAaHME YeJOBeKa MMEET MHOTOCJIOMHYIO CTPYKTYpy, B
OCHOBaHUM KOTOPOI HAXOISTCS TTyOMHHBIE MEHTABHBIC 00pa30BaHUS
(apxeTunbl M MeTamporpamMMmbl), Haja HUMM HaACTPaMBAIOTCS OCO3Ha-
BaE€MbI€ CMBICIOBBIE KOMILIEKCHI, OOBbEAMHSIOUIME OoJiee WIM MEHee

7 o
Ha ceronHsiuHmii neHp B apceHajie CMMU ecTb HECKOJILKO OCHOBHBIX TEXHOJIO-

TUii BO3AEUCTBUS HA ayIUTOPUIO:
— TEeXHOJOTMM WHGOPMAMOHHOIO Hacwiusl (Yyrposbl, IlIaHTaX, WHGOPMALMOHHbIE
BOWHBI);
— TEXHOJIOTMW [yXOBHOTO Hacwiusl (BHYIIEHWE, TWITHO3, HEWPOJWHIBUCTUIECKOE
MPOrpaMMUPOBaHUE, TICUXOJOTMYECKUE BOMHBI);
— ybexmaronime TeXHOJIOTUN;
— MaHMWIYJSITUBHBIE TEXHOJOTUH;
— JMaJIOTUYECKUE TEXHOJIOTUH.
B manHOM Matepuase MBI pacCMOTpUM TIpoOiieMy Kiaccu(puKaluu MaHUTTYISTABHBIX
TEXHOJIOTWI1 BO3JAEICTBUS Ha ayqUTOPUIO.

8 Texmuxa nesuHgopmain 1 oomana / [Mox obm. pen. fA.H. 3acypckoro. M.,
1978.
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IJTyOOKO YCBOEHHbIE 3HAHUSI, LIEHHOCTM M HOPMbI, Ha IOBEPXHOCTHU
9TOI CHCTEMbI pacrojlaraloTcsl WACOJOIMUYECKUe M COLMaIbHbIe CTe-
peoturibl. KaHamamu, 1Mo KOTOPbIM MaHMMYJISITOP MOXET 100paThes A0
pa3HbIX YPOBHEN CO3HAHMWSI MHIAMBUIA, SIBJISIIOTCS KaHAIbl pallMOHAb-
HO-MHTEJUIEKTYaJbHOTO B3aMMOJAEUCTBUS C MMPOM, MO KOTOpOMY B
CO3HaHME TPOHUKAIOT TOHSITUHHBIE CXEMbl, U KaHaJbl 3MOLMOHAb-
HOro BOCHpUSITUS MUpa. TakuMm 00pa3oM, MAHUMYJISITOP MOXET IIbl-
TaTbCs Uepe3 3TH KaHajlbl “mo0paTbcsi” OO0 MEHTaJIbHO-MWPOBO33pPEH-
YECKOr0 YPOBHSI JIMYHOCTU, WJIM OTPaHUYMUTLCS YPOBHEM 3HAHUIA,
LIEHHOCTEN M HOPM, WIM X€ OCTAaHOBUTHCSI HA CAMOM BEPXHEM YPOBHE
COLMAJIbHBIX CTepeoTurioB. HakoHell cienyer BbIACIUTh TaKOW KpUTe-
puil KnaccudukalMy, Kak HCIOJIb3yeMble CpelcTBa KOMMYHUKALIUMU,
MoJ KOTOPbIMU Mbl TIOHMMaeM BepOajbHble WIM HeBepOaabHbIE
SI3BIKMU.

IIpexne yeM mepelTH K NEMOHCTPAllMM COOTBETCTBYIOIIMX YJIO-
BOK, CjedyeT cKa3aTh, 4TO YeM IJyOXe YpOBEHb CO3HaHMS, TeM
Oosbllle €ro BAWMSHUE Ha MOAEAb MHpa M TOBEICHHE YeJTOBEeKa.
M3meHeHue ITTyOMHHOIO YPOBHSI BJI€UeT 3a COOOIl MepecTpoMKy BcCex
BbILLENEXAIIMX YpoBHel. MI3MeHeHe BepXHUX YPOBHEH MOXKET CKOpPpeK-
TUPOBATh IIyOMHHbBIE YPOBHU, HO JIMIIbL B YaCTH, HE MPOTUBOpEYAllei UX
TEKYILEMY COCTOSIHUIO, T.€. MOTYT JOMOJHSITh, HO HE U3MEHSITb.

IIporiecc MaHUITyIMpPOBaHUS (KaK BO3MEHCTBUS HA MOAETb MUpPA
yeJoBeKa WM COUMAJbHOM TIpynmnbl) TeM Oojee 3¢ ¢ekTuBeH (1Mo
MOIIIHOCTU BO3IAEKMCTBUS), YyeM OoJjiee INTyOOKMIl YpPOBEHb CO3HAHUS
3aIecTByeT MaHUMyasiTop. Yem ry0oxke ypoBeHb MaHUMYJIMPOBAHUSI,
TeM MeIJICHHee OCYIIECTBIsIeTCSI “00paboTKa” CO3HaHMS, HO TeM
CUJIbHee TpaHcgopMalus Mo BCEM APYTMM YPOBHSIM U TOJTOBPEMEH-
Hee pe3yabTaThl Bo3meiicTBUs. COOTBETCTBEHHO YeM BBIIIE YPOBEHD,
TeM ObICTpee JOCTUIaeTcsl peaklusi, HO OHa MeHee ycToilumBa. Huke
TpencTaBieHa BO3MOXHAs KiIacCH(pUKAIMs MPUEMOB U YJIOBOK MaHM-
ITyJIITUBHOTO BO3MEHCTBUS Ha CO3HAHME YeIOBEKa.

Manunyaguusi NOoCpeACTBOM AKTYAJH3ANUH
WA CO3JAHUSA MEHTAJIbHO-MH(]OJIOTHIECKNX KOHCTPYKTOB
H BO3JEiCTBAS HA apXeTHINbl H METANPOrPAMMBI
(Mu(oOIOTHYECKOE MAHUNYIHPOBAHHE)

Ilonsatus “meHTtanurer”, “apXeTUIIbl”’, “MeTalporpaMMbl”’ B IOC-
JieHee BpeMsl UCIIOJIb3YIOTCS TOBOJIBHO aKTMBHO, OJHAKO WX COAEp-
J)KaHWE OCTAeTCSd HECKOJIBKO pa3MbITBIM. IloHaTuem “MeHTanuTer”
00bIYHO 00O03HAyaeTcs “MUpPOOIIYILeHe, MUPOBOCIPUSITUE, OIpeae-
J1onIeecsl HapOMHO-HAIMOHAJIbHBIMUA O0BIYassMU, 00pa3oM XW3HW,
MBIILIEHMEM, HPAaBCTBEHHOCThIO”?. Beienm 3a MHOrMMM HcClieaoBate-

® Bonbiuas Coperckas DHumkIonenust. 3-e u3n. M., 1972.
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JSIMM I TIPEATIOUUTAI0 CUMTaTh, YTO MEHTAIUTET — 3TO (yHIAMEH-
TaJbHBIA CJON KOJUIGKTUBHOIO IOBENEHMS, NESITeIbHOCTH, 3MOLMO-
HaJIBHOTO pearupoBaHUSI HA pa3IMUHbIC CUTyalllM, MPUCYIIUE AAHHO-
My 3THOCY WJIM YCTOMUMBOM coliMajibHOM rpymne. B kakoM-To cMmbicie
MEHTAJIMTET MOXHO OTOXIECTBUTb C “KOJUIEKTMBHBIM Oecco3HaTesb-
HbeiM”. [Beiapckuit ncuxonor K.I'. FOHr ¢ momoliibio 3Toi Karero-
pvM 00603HAYaI YTO-TO Hamogo0ue reHeTUYeCKOro Koaa yeJloBevecTBa,
HEeKOM BpPOXIEHHON MCUXUUYECKON KOHCTAHTbl €ro pa3BUTHSI, UCTOU-
HUKa ncuxuuyeckoit sHepruu. Ilo mHeHuto FOHra, “kupnuyukamu”
KOJUIEKTUBHOTO 0eCCO3HATEIbHOTO SIBJISIIOTCSI apXeTUIThl, CUMBOJIMYEC-
Kue mpoodpasbl, (hopMUpPYIOIIME aKTUBHOCTb BooOpaxkeHus. Briocen-
CTBMM HEKOTOpPbIE aBTOPHI BKIIOUWJIM B “KOJUIEKTUBHOE OeCCO3HaTeb-
HOoe” ellle OOMH KJacC “KMPIMYMKOB”, Ha3BaB MX MeTaIllporpaMMaMu.
Ecnu apxeTurnbl oTBeYalOT 3a MOAEIM OTHOILEHUS K ACUCTBUTEIbHOC-
TH, TO METAIPOrpaMMbl — 3a MOJEIU BOCIPUSITUS.

Takum 00pa3oM, MOXHO KOHCTaTMPOBATb, YTO MEHTAJIUTET MpPe.-
cTaBisieT co0oit Habop (yHIAMEeHTaJIbHBIX CXEeM, MOJejeil BOCIIPH-
SITWS, OLIEHKU NEHCTBUTEIBLHOCTH W NPUHATHS peleHus. Heckoabko
MO-APYrOMYy OIMCBHIBAET 3TU MOTA€HHbIE CTPYKTYpPbl Hallleid JTUYHOCTHU
aMmepukaHckuii mcuxonor JIx. Kemnu. CormacHo Kemnu, “yenoBek
CYIUT O CBOEM MUPE C IMOMOILbIO MOHATUINHBIX CUCTEM, WIM MOJIEIEH,
KOTOpbIE OH CO3[aeT, 3aTeM IBbITaeTCs MPUCIIOCOOUTh K OOBEKTUBHOM
JIECTBUTELHOCTH. DTO TIPUCIIOCOOJIEHME HE BCerma SIBISIETCS yaau-
HbeIM. Bce xe 6e3 Takux cucteM MHUP OyAeT MpeacTaBIsITh COOO HEYTO
HACTOJIbKO HeauddepeHIIMpoBaHHOE U TOMOIEHHOE, YTO YEJIOBEK He
CMOXET OCMBICIUTH €ro” !, UMeHHO 3TH “TIOHATUIHBIE CUCTEMBI, WU
Monenu” Kemnu ompenenuna Kak JMYHOCTHbIE KOHCTPYKThl. MrTak,
JIMYHOCTHBIA KOHCTPYKT — 3TO WAES WM MBbIC/Ib, KOTOPYIO YeJOBEK
HCTOJb3YET, YTOObI OCO3HATh WMJIM MHTEPNPETUPOBATh, OOBSICHUTD WU
npeackasaTb cBoil ombIT. OH MpeAcTaBisieT coOOl YCTOMUMBBIN CIO-
€00, KOTOPBIM YEJOBEK OCMBICISIET KaKWe-TO acHeKThbl NeWCTBUTEINb-
HOCTH B TEPMHUHAX CXOXECTH M KOHTpAcTa, MPU MOMOIIM KOHCTPYKTOB
YeJOBeK BBICTpauMBaeT IJsl ceds KapTuHy Mupa. Ilo MHeHuio Kemmu,
cUcTeMa KOHCTPYKTOB HeOOXonMMa YeJOBeKY JJIsI CO3MaHUsI HelpOTHU-
BOPEUYMBON KapTUHbI MUpa. BO3MOXHOCTb MPUMEHEHUS] TEOPUU JIMY-
HOCTHBIX KOHCTPYKTOB JJII OMMCaHUs MoOjeell MacCOBOro CO3HAaHUSI
omnpeneiaeHa camMmuMm Keiyd, KOTOpbld OTMedYasl, 4TO JIIOAU OJHOM
KYJBTYpPbl MHTEPIIPETUPYIOT CBOM OMBIT IMOYTH OIMHAKOBO, MO0 “eciu
YeJ0BeK MHTEPIPETUPYET OMBIT B KaKOH-TO Mepe MOJOOHO TOMYy, Kak
9TO JAeaeT APYroi YyeaoBeK, TO €ro MCUXUYECKUE MPOLECCHl MOA00HbI
MICUXUYECKUM TIpolieccaM apyroro yeiaoseka”!!. Kak BUIUM, JTMYHOCT-

10 Xoens JI., Sunenep JI. Teopun muuHoctu (OCHOBHBIC TIOJIOXKEHMSI, UCCIICTOBAHMS
u npumenenue). CI16., 1977. C. 438.
" Tam xe. C. 450.
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Hble KOHCTPYKThl Kemiu oueHb OJM3KM apxeTuraM M MeTamporpam-
MaM.

OCHOBOI1 MEHTaUTETa SIBJISIETCS MUD. DTUM TMOHITHEM OOBIYHO
0003HayaeTcsl TOT €AMHBIN U ONpeaeIeHHOIO 4eJ0BeYeCKOro cooo-
LIECTBA apXETUITMYECKUII MEXaHU3M, OOIIMH MCTOYHUK KOJUIEKTMBHO-
ro 0ecco3HaTeJIbHOIO, KOTOPBIN OIpenenseT MOBeIeHUE BCEX BXOS-
IIMX B OTO COOOUIECTBO MHAWBUAOB. HemnpephlBHBIM IpolieccoM
MudoTBopuecTBa FOHT Ha3bIBaeT Mpoliecc MHAMBUAYALIMU — IIpoLiece
CHMBOJIMYECKOTO OOpeTeHHUs] M  CaMOOCYIIECTBICHUS JUYHOCTBHIO
caMoii ce0s, 1e/Ib KOTOPOro — JOCTHXKEHUE “caMOoCTU”, LEHTPalbHO-
rO apXeTWIia YeJoBeKa, LIEHTPa €ro ILEeJOCTHOCTH, CPEeIOTOYMS BCEX
TICUXWYECKNX TIPOILIECCOB, OKOHYATEIbHOTO BOCCOCOIWHEHHWST BCeEX
BHEIIHUX U BHYTPEHHMX chep CO3HaHMUSI.

N3BectHbIil dpunocod m mcciaenorarens Mudonorun A.D. JloceB
cunTan, yto “Mmd ecth <...> HAWBBICIIAS IO CBOEH KOHKPETHOCTH,
MaKCUMaJlbHO WHTCHCUBHAasS W B BeIWYaiIeil Mepe HampsoKeHHAs
peanbHOCTL” 2. Mu@ 3TO XKU3Hb, KAKOil €e BUIUT 4yesoBeK. Mud He
SIBJISUICSI OOMaHOM JlaXke B JPEBHEM MUpPE, KOrha TOJbKO 3apoXKaascs
(o yrBepxaeHuto B.M. TTuBoeBa, “Mucd He ecTb oOMaH, 3TO OOILIMH-
Hasl 9MOLIMOHAJILHO-1IEJIOCTHAs KapTMHAa MUpa; B OCHOBe OoOMaHa —
KOPBICTb, 3TOM3M MHIMBUIA WIU COLMAIBHOW Ipynmbl, MU} 1 odMaH
cOmxaroTcs, Koraa MUd KOHCTPYMPYETCSl CO3HATENbHO I YCIIOKOe-
HUS cTpacTteil Mace”!?).

Euie cpaBHUTEIbHO HENABHO Kasajach caMo COOOM pazyMelolei-
s TIPAaBMJIBHOCTD TMPOCBETUTEILCKOTO MPENCTAaBICHNS, COTIACHO KOTO-
poMy MuU®d eciau eiie W CYIIECTBYeT B COBPEMEHHOM CO3HAHHWH, TO
JIUIIbL KaK ero TOOOYHBIN, HEeCOBEPINeHHBIN, HU3MEHHBIA W PETPO-
TpamgHBIA TIPOAYKT (B MOATBEPXKICHWE 3TOTO OOBIYHO YKa3bIBaJOCh Ha
TTOTUTHYECKYIO MUQOJIOTUIO PeaKIIMOHHBIX TeUeHM, KaK oHa cdop-
MyJIMpOBaHa, Harpumep, B “Mude XX Beka” HALMCTCKOIO HAEOJO0Tra
A. Pozen6epra). 3ateM 4epThl Mucda CTaJIM BCe OOJbBIIIE BBISIBISITLCS B
MPOAYKIIMM MaccOBOr0 MCKyccTBa (B “BecTepHax”, “MbLIbHBIX OIle-
pax” u mp.). Ilpy 3TOM BBIIEISUINCH KaK apXETUIIMYECKUE JIEMEHTHI
TaKoi MUMOJIOTU3alNK, TaK M ¢¢ KOHCepBaTUBHAs HAIIPaBICHHOCTb.

ITocreneHHo odopMuUIOCH IPYroe MOHUMAHUE CBSI3U MacCOBOM
KOMMYHUKaIMd W Muga, Korma B KadyecTBe MHUGOIPOU3BOISIIEH
paccMaTpuBaeTCsl yXe caMa IesTeIbHOCTb CPEACTB MacCOBO KOMMY-
Hukauuu. Kak nmcan 3. Kaccupep, «ecnv COBpeMeHHBIN 4YelloBEeK
Oosibllle HEe BEpUT B HATypaJbHYl0O Marvio, TO OH, 0e3 COMHEHMS,

HCITOBEAYET HEKMI COPT “MarMu COLIMATbHOM »!4,

12 oces A.®. ®unocodpusi. Mudonorus. Kynsrypa. M., 1991.

13 Musoes B.M. Mudonornueckoe co3HaHME KaK criocod ocBoeHMsT mupa. Ilerpo-
3aBoACK, 1991.

4Kaccupep H. TexHmka cOBpeMeHHBIX TonuThueckux mucdosB // BectH. Mock.
yH-Ta. Cep. 7. @®unocodust. 1990. Ne 2.
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Ocoboe 3HayeHUWEe OTBOAMTCS TIPU STOM TEJEBUACHUIO: Tak,
Makimo3H B 3TOM CBSI3M OTMeEYaJl, YTO HEOCO3HAHHOE TIOTPYKeHUE
Tene3puteNisi B MUD 0OBSICHSETCS TJaBHBIM 00pa3oM TeM, UYTO eMy
0OeCcCMBICIEHHO BbICTpauMBaTh IOCTyMNalolllMe K HeMY COOOIIeHUS B
JIOTUYECKU CTPOMHOM, “JMHEHHO-TEepPCIeKTUBHON”, “palimoHaIbHON”
MOC/Ie0BATEIbHOCTU (KOrAa MpUYMHA — 3TO TO, YTO TOSIBJSIETCSI B
Hauaje AEUCTBUS, a CJIEeICTBUE — 3TO TO, UYTO OKa3bIBA€TCS B €ro
KoHIIe). Tene3putesb CBA3bIBACT BCIO TMOCTYIAIOIIYIO TeJIEMO3aUKy Yepes
pPE30HAHC B3aMMOOTPAXKEHUI €€ OTHENIbHBIX JIEMEHTOB, a B pe3y/IbTaTe B
€ro CO3HaHWM MOCTOSSHHO (hOpMUpPYETCS M BOCITPOM3BOAUTCS “111ap000-
pa3HbIi” KOCMOC MTHOBEHHO BO3HUKAOIMX B3aUMOCBSI3ei, BOMPAIOLIIA
B ce0s1 BCe, YTO MPOUCXOAUT Ha TesiedKpaHe. TeM cambIM U HarlpalliiBa-
€TCsl BbIBOJI, UTO TEJIEBUACHUE yXKe caMO IO ceOe MOrpyxaeT 4yejloBeKa B
MU} 1 yTo MU CHOBA, KaK KOTIa-TO B JAJIEKOM ITPOIILJIOM, MpeacTaB-
JisseT OO0l BMOJIHE OPraHWYHOE U IO KpailHeil Mepe BO MHOTUX CITydasix
HMCXOHOE OTHOILIEHHWE K JEHCTBUTEIbHOCTH.

CoriocTaBieHHe XapaKTepuCTUK MHMGba M MacCOBOM KOMMYHHKa-
LMK OOHApy:XMBaeT He TOJbKO HUX IMojodue, M30MOpPHU3M, HO U
CIOCOOHOCTh K B3auMOYCWJIeHUI0. Tak, U B Mude, 1 B MO3aUYHO-pe-
30HAHCHOM MMPE MacCOBOH KOMMYHUKALIMM TIPOMCXOIUT CIUSHUE
00111ero, 0COOEHHOTO0 M E€IMHWYHOIO B €AUHYI0, Hepas3lebHYI0 lie-
JIOCTHOCTb; BCE B NEHCTBUTEIBHOCTM HEPOIACTBEHHOE W TaM, U TYT
BBICTYIIaeT B KauyecTBe KakK Obl OJIMXaWIIMM oOpa3oM pPOACTBEHHOTO
(T.e. Bce 3Iech OKa3bIBAeTCS PSAOM M HEMOCPEACTBEHHO B3aMMOCBSI-
3aHHBIM); M MMQoOJOrnyeckoe BpeMs, U Aalollue “Bce BpeMeHa U
MPOCTPaHCTBA cpa3y” (HampuMep, B TEJIEBU3MOHHBIX BBIITYCKaX HOBOC-
Tell) MHGOPMALIMOHHBIE OJOKU CpPEACTB MAacCOBOM KOMMYHHUKALIUU
COCIMHSIOT B €AMHBIN CIUIAB IIPOIILIOE, HAcTosIee M OymyIee.

HoBble monuTtuyeckue Mu@bl CO31a0TCS MO0 TOYHOMY IUIaHY, B
COOTBETCTBUM C JIMYHOW U COILMAIBHON TMCUXOJOTUEH JIIone u
uexssMu  MaHumyiagTopoB. Ilo mHenmio M. Jlephnepa, y uenoBeka
“BO3HMKAET IOJHAs MelIaHWHA IMOHSITHI M HUKAKOW B3aUMOCBSI3U
coObITHil. EqMHCTBEHHas cucTeMa, B KOTOPYIO OH CIOCOOEH MoacTa-
BUTH OTAENIbHBIC (haKThl, — 3TO CHCTEMa CTePEOTUIIOB, YK€ CIJIOXMB-
LIMXCSl Y HEro B rojloBe. DTO CHCTEMa, OPUEHTUPOBAHHAs TJIABHBIM
0o0pa3oM Ha copeBHOBaHUE U OOpwOy, rme MoHsATUS Aobpa MU 3714
MPUHUMAIOTCA Ha Bepy” .

BosmeiictBre Mu(oB Ha MaccoBOe CO3HAHWE UPE3BBIYANTHO BEJIH-
k0. Mudpsl, no yreepxaeHuto ucciegosateneii (K. FOnra, A.®. Jloce-
Ba, M. Dnuane), mpomuTbHIBAIOT Bce udesoBeyeckoe ObiTve. Cnenua-
JIUCTBl OTMEYAIOT YpPe3BbIYAliHYI0 YCTOMYMBOCTb MUMOJOrUUECKUX
KOHCTPYKIMIA. MEHSIOTCS Julia M 3TO0XM, Ha3BaHMS, a CTPYKTYpHas
ocHoBa MHUGOB oOcCTaeTcsl IIpexkHeil. Hamenenwe cuTyaumiti m vl

15 Jlepnep M. Pazsutue nmBuiM3aiuu B AMepuke. M, 1992. C. 67.
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MUGOJOTMYECKUMU YepTaMu YCUJIMBAaeT WX BJMSHUE Ha MaccoBOe
Oecco3HaTeTbHOEe M COOTBETCTBEHHO HAa MAacCOBOE CO3HAHMUE.

YeM cusibHEe CXOJICTBO COBPEMEHHBIX “TNCeBAOMUMOB” C IpPEBHU-
MU MudaMu, TeM 3alaHHee peaklusl Ha MX Bocrnpusitue. M3BecTHbIM
nccienosaresib Mupya Diamane B cBoeil KHUTe “AcrieKThl MU(a” TUIIET,
4yro “HellaBHUE MCCJEAOBAHUSI BBISIBWIA Te MUMOJOTMYECKUE CTPYKTYpHI
00pa3oB M TMOBEAEHUS, KOTOPbIMU TOJb3YIOTCSI B CBOEM BO3IEWCTBUMM Ha
OOLLECTBO KOJUIEKTUBEI CPENCTB MaccoBOM MH(popMmarmn™'®.

ITo MHeHUIO Dmazne, 3TO MEPCOHAXKU KOMUKCOB, KOTOPbIE “SIBJIsI-
IOTCS COBPEMEHHOM Bepcueil MHMGMOJIOTUYECKUX WM (POTBKIOPHBIX
repoeB”, TIOJUIECKIE POMAaHBI, TIe YMTATEIb OKA3bIBACTCS CBUIETE-
JeM “O0opbObl MeXay IOOpOM M 3JIOM MEXIy repoeM (IeTeKTUB) W
MPECTYIMHUKOM (COBpEMEHHOE BOILUIOLIEHWE NeMOHa)”. “PaBHbIM 00-
pa3oM JI0Ka3aHO, — CUMTaeT DiMaae, — Kak C MOMOIIbIO MacCc-Meaua
MPOUCXOAUT MUdoJoru3anms JUYHOCTEH, UX IpeBpalleHrue B o0pas,
cayxauuia mpumepoM”. “TpyaHO MpeAcTaBUTh YeJoBeKa, KOTOPHIA He
noagagcs Obl OYapOBAaHUIO paccKasza, MOBECTBOBAHUS O 3HaAMeHaTesb-
HBIX COOBITHSIX, MMEIOIIMX KakK Obl IBOMHYIO pPeajbHOCTb, KOTOpHIE
OTHOBPEMEHHO OTPaXkaloT MCTOPMUYECKYIO U TICUXOJOTUYECKYIO peab-
HOCTb WJIEHOB COBPEMEHHOro o0lllecTBa W 00J1afaloT Maruyeckoi
CcUIoi TBOpUYecKoro BbIMbICHA”!. OcOOEHHO NPUBIEKATEILHBI, 10
MHEHHUIO Diuane, TeMbl MCIBITAHWI, KOTOPHIM ITOIBEPracTcsl repoii-
WCKYITUTENh B CPAXKEHUN C YYITOBUIIAMU.

Takum 00pa3oM, CyThb 3TOro Kjacca MaHMITYJSITMBHBIX YJIOBOK
3aKJII0YAETCsl B UCIOJIb30BAHUM TJIyOMHHBIX CTEPEOTUIIOB U METANpo-
rpaMM, BO3JCHCTBME Ha KOTOPbIE BbI3bIBAIOT MIHOBEHHbIE HEKOHTPO-
JIMpyeMble SMOIIMOHAIbHBIE W MOBeACHYECKUe peakiuu. Tak, Harpu-
Mep, Ype3BblYaliHO aKTMBHO B cdepe MOJUTUYECKON M TOProBoi
peKJIaMbl UCITOJIB3YIOTCS TaKhe BepCUM MU(OJOrMYecKOro MaHUITY/IU -
pOBaHUsI, KOTOPbIE CBSI3aHBI ¢ UMEHAMU MUGOJOTUIECKUX U KYJIbTYp-
HBIX TE€pPOEeB, XOPOIIO W3BECTHBIX ayauTopuu. B pekiname uacto
BCTpEYAlOTCsl HaUMEHOBAaHWsI TOBApOB, COCTOSIILIME M3 COOCTBEHHBIX
UMEH C YCTOMYMBHIM aCCOLMATHBHBIM cofepXaHueM'®, Hampumep:
Kpacota 1 yM AdQpomuThl, OCTPOyMHE M HaXOAYMBOCTH Iepmeca,

1 Dauade M. Acriextoi muda. M., 1995. C. 183.

17 Tam xe. C. 189.

3 Takue TOBapHbIE 3HAKM TPUHSATO HA3LIBATh AJUTIO3MBHBIMUA MMEHAMU COOCTBEH-
HBIMH. AJLUTIO3MBHOE MMSI COOCTBEHHOE MMEET SIPKO BBIPAKEHHYIO IMPEAMETHYIO OTHE-
CEHHOCTh K JIgHOTaTy aumo3uu. OHO 0003HAYAET OINpPENEIEHHOE JIMLO U BHI3BIBAET DSl
acCOLIMALIMIA, KOTOPHIE Jal0T YUTATEIIO TIPEACTaBlieHUe O TiepBOHaYalbHOM obpase. [Ipu
BBIOOpE MpoOOpa3a MpearouTeHre OTAAeTCS MMEHAM COOCTBEHHBIM “ITOJOXUTETbHBIX”
repoeB, KOTOPLIM TMIpHUCYIIAa SpKas OTIMYMTEIbHAs YepTa, Ojaromaps KOTOpPOil y
MOTEHIMAIBHBIX TMOKYyIaTeell (HOpMUPYETCs IOJOXKUTEIbHAS YCTAaHOBKA IO OTHOLIE-
HUIO K JaHHOMY TOBapy. ACCOLMALIMK, KOTOPbIE BBI3BIBAET AJIIO3MBHOE UMSI COOCTBEH-
HO€E, YPEe3BbIYAHO pa3sHOOOpa3Hbl. AJUIIO3MBHBIE MMEHA COOCTBEHHBIE, KaK IPaBUIIO,
BBI3BIBAIOT HE OJHY, @ HECKOJIbKO OJHOTHUITHBIX aCCOLIMALIMIA.
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xpabpocte U cuna I'epakna, HemobenuMocTh HamoneoHa, yTOHYEH-
HOCTb U yMeHue co0sia3HSITh Ka3akoBbl U T.I.

Tak, B pekname KoHbsika “Napoleon” 3arosoBok: The Napoleon
of Napoleons peanusyer aBa 3HaueHus: 1) HamoneoH — ummmeparop,
BEJIMKUI TIOJKOBOJEI, BBIAMOIIAscsI JWYHOCTh, 2) Hamomeon —
Ha3BaHME KOHbSIKA. YTOTpeOJeHUEe OIpelNeJIeHHOro apTUKIS CBMIE-
TEJICTBYET O HAIUYUM Y UMEHU COOCTBEHHOTO SKCTPaJTMHIBUCTHYEC-
Koro (oHa (mepBUYHOE 3HAUEHUWE) W BbIIEJSIET NJaHHbI KOHbSIK Cpeau
apyrux (BropuuHoe 3HauyeHue). Ppaza “The Napoleon of Napoleons”
npencrapisier coboil urpy ciaoB. OHa HeceT B cebe cieayloliee
gHaueHue: «Camblit Jydmmii “HamoneoH” U3 BceX CYILECTBYIOIIMX
“HarmosieoHOB” ».

AHanv3 MeauanpakTUky mokasbiBaeT, yto CMW 0XOTHO MCMOJIb-
3yI0T KJ1accuuyeckue MUGOJOTMYecKre OIMO3UIUU:

e Xaoc — Ilopsaok

e XKusznb — CmepThb

» Jlo6po — 310

* Hpyr — Bpar

* MorymectBo — CiabocTb
» Cpoi1 — Yyxoit

B mpouecce “muconornszaumu” CcoBpeMeHHOro “repost” (Kak
MPpaBUIO, MOJUTUYECKOTO AesITelis) U CUTyaluu (Kak MpaBUjIo, peallb-
HBIX MOJIMTUUECKUX COOBITUIA) MCUYE3al0T peajbHbIe YepThl JTUYHOCTENH,
HUX MHTEpECHhl, U Ha ClLieHe OOILEeCTBEHHOW XXU3HU MOSIBSIOTCSI TEPOU,
Mmobexgawllye He IMOJUTUYSCKUX TMPOTUBHUKOB, a UYIOBUIL, WIET
O0opbba He BIOJIHE OINpPENeSICHHBIX MOIUTUYECKUX M SKOHOMUYECKMX
MHTEpPecoB, a 1o0pa co 3JI0M U T.IL

MckycecTBO MMHMIKMeKepa 3aKiI0YaeTcsl B MPaBWILHOM BEIOOpPE
MepcoHaxka JUIsI CBOEro KIMEHTa M “IOATOHKUA” ero AesTHUM K
COOTBETCTBYIOLIMM MUDPOIOTMUECKUM TOIBUTaM, a TaKKe CHUHXPOHU-
3alM BHOBb CO3MAHHOTO MHU(da ¢ TPEATOYTCHUSMU OIPeaeICHHOTO
aJIeKTOpaTa.

CrenumanucTsl BBIIEISIOT HECKOJIBKO MM(MOIOTHIECKUX 00pa3oB,
aKTWBHO WCITOJIB3YeMBIX B COBPEMEHHOM ITpoIaraHie.

ITokpoBuTean. IlokpoBuTenb 3HAUUT MOTYYMM M BIACTHBINA, HO
IoOphIi K Tebe 4esoBeK, omopa B Oemax, yTellleHWEe B CTpajaHUsIX,
npeaMeT 0JIaroroBeHUSI.

Kymup. Kymup He 006s13aTelbHO MOTyY, HE 00s13aTebHO JOOpP, HO
OH 3HAMEHUT, 00asTeNeH, TOJIb3yeTCSI BCEOOIINM BOCXMILIECHUEM.

Xo3auH, wid I'ocnoaun. MoXeT ObITh, OH He J00p, MOXET OBITh,
OH He gBjsieTcd kymmpoM niyonuku. He B atom geno. JIwoboe ero
cioBo — 3akoH. [lompoOyiiTe He MNOTYMHUTHCS — XKU3HL OymeT
kommMapHoit. Ho eciit BbI Oynere OSIBHBI K [OCITOMUHY M BEICKaXKeTe
MOJIHOE ITOCHIyIlIaHue, BaM OymeT xopoliuo. Bac, Moxer OBITh, mpuOIm-
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34T, 00J1aCKal0T, 00JIEKYT OTHOCUTEIbHOI BIaCThlO. YTOAUTE eMy — U
CTaHeTe XXWUTb B TOBOJbCTBE. He cymeere yroauTh — MeHsiATe Ha ceosl.

ABTopuTeT. DTOT 00JIaaeT OrpaHWYEHHON BJIaCTbIO U He 00s3aH
TBOpUTH Ojlarve nena. biaro yxe B TOM, YTO OH OoJibllie APYTUX
pazbupaeTcss B KakOM-HUOyIb 0O0llenoje3HoM U BaxkHOM gneine. K
HEMY HeJib3sl He MpuciyiuvBaThes. He BOCMONb3yellbes er0 COBETOM —
CsllelIb B JIYXY.

Bupryo3, umu JloBkay. ToT, KTo BbICTYNaeT B 3TOil poJd, AaeT
MOHSITh, YTO YMEET COBeplIaTh HEBO3MOXHOE. XOpolllee WM TUI0OX0e —
HeBaXXHO. BUPTyo3HBIN nenell, M3-1moj 3eMJu I0ObIBAOLIMI TO, UTO
WHBIM U HE CHUJIOCh, BUPTYO3HBIN BOpP; BUPTYO3HbI MIPOK, (DOKYC-
HUK, CTUXOIUIET, CIOpPUIMK — KTO YrogHo. B mwo0om ciaydyae oH
3aBOPAXUBAET MyOJUKY, W Jaxe OrpabJeHHbId UM CyOBbeKT HE MOXET
He BOCXUILATLCS €ro JIOBKOCTbIO M He T03aBUAOBaThb €ii B TIyOMHE
AyHu.
JpaBo. DTOT TUN — OJMLETBOPEHHOE 3J710. 3710 “MeTadusnyec-
Koe”, 3710 paiu 37a, a He BO MMs KaKoi-1mubo 1eau'”.

Hcnogab3oBaHue NCHXOJOTHYECKHX ABTOMATH3MOB
(MAHMNYJIATHBHbIE TICHXOTEXHOJIOTHH)

B mocneaHue roabl MOAYYUIM paclpoOCTpaHEHHWE IJIsl HYXA BO3-
JIEeHCTBUSI HA MacCOBOE CO3HAHWE Pa3pabOTKU M3 cephl TCUXOIMHT-
BUCTUKW, CYITECTMBHON JIMHTBUCTUKU, HEUPO-TMHTBUCTUYECKOTO
MMPOTPaMMUPOBAHMS, SPUKCOHMAHCKOTO TWITHO3a, TICUXOJOTMH BOC-
npusTus. Bce oHU oTanyaroTcs BbICOKOK 3(h(MEKTUBHOCTHIO BO3IEUCT-
BMSI M pACCYNTAHBI B OCHOBHOM Ha TOJICO3HATEIFHOE BOCIIPUSATHE.

CylliecTBYeT TOBOJILHO OOIIMPHBIN HAOOp MPUEMOB BO3AECHCTBUS,
OCHOBAHHBIX Ha MCUXOJIOTMU BOCIPUSITHUS YeloBeKa.

Bot nuiie HeCKOJIbKO TPUMEPOB.

“Ucnonb3oBanne Myralomux TeM U coodmenuii”. Ilyraiouiye TeMbl
U COOOIIEHUs SBJSIIOTCS ONHUMHU U3 CaMbIX 3(PGEKTUBHBIX CPENCTB
BO3JENCTBUSI Ha IieJeBylo ayauTopuio. CTpax obecrieuyrBaeT CILIoue-
HHe WICHOB TPYIIILI (HAIIpUMep, CTpax Tepel MTPOTUBHUKOM, KOTOPBIH
MOXeT YHUYTOXWTHb WIM paciliaTaTh CHUCTEMY LEHHOCTEW TPYIIbI) U
CTUMYJIMPOBaHWE TeX WJIA WHBIX €€ TIOCTYIKOB. D(PEKTUBHOCTD
MeTOJa 3aBMCHUT OT TPUCYTCTBHS CICAYIOIINX KOMITOHEHTOB:

1. V¥Yrpoza. Hawubosnee naeiiCTBEHHOI SIBISIETCSI Yrpo3a >XM3HHU,
UMYLIECTBY, 0JarOCOCTOSIHUIO, O€30MacHOCTH, CTaTyCcy W T.I.

2. Kak wu3bexarb yrposbl. st 3(@eKTMBHOCTH NpUMEHEHUS
MeTola SIBJISIETCS BaXKHBIM TIPEIUTOXHUTH YeTKUE M TPOCThIe MHCTPYK-
MM, KaK M30eXaTh YIPo3bl WM YMEHBIINWTE e¢ yIIepo.

19 Jo6posuu A.B. ®onapw duoreHa: M3 nHeBHMKa ricuxorepanebra. M., 1981. C. 92.
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3. VBepeHHOCTb ayautopuu. lLleneBass ayauTopusi HoJKHA ObITh
yBepeHa B TOM, YTO OTH JEUCTBUSI OymyT 3¢@eKTUBHBI M OHA B
COCTOSIHUU UX BBITIOJTHUTD.

MeTton myramoiux TeM U COOOIIEHMI SIBJISIETCS OOHUM M3 Hambo-
Jiee WCITOJIB3YeMBIX KaK B TICUXOJIOTMYECKHUX OIepalusax, TaK M B
u30upaTesbHbIX KaMIaHusgX. Bo BpeMsi u30upaTesbHOU KaMINaHWu B
T'epmanuu B 1932 1. Anonbd T'utiiep mMcnonab3oBasl CAEAYIOUIUMNA TEKCT:
“Ha ynuiiax Hailleil cTpaHbl CMSITeHUE. YHMBEPCUTETbI MOJHBI OYHTY-
OIIUMK  CTyAeHTaMH. KOMMYHHUCTBI TIBITAIOTCSA YHUYTOXWTH HaIy
crpany. Poccus myraet Hac cBoeil cuioii — PecrnybiiMka B OMaCHOCTH.
OmnacHOCTb M3HYTPM, OMACHOCTb M3BHe. HaM HeoOXoauMbl 3aKOH U
NnopsiaoK. be3 HUX Hallleil HaUMU He BbIKUTH . MHTEpecHO CpaBHUTb
3TOT TEKCT C TEKCTOM TazeThl “3aBTpa”: “¥Yxkac Mpuilel B PycCKUe
ceMbU. 3arjisabiBacT B YepHbIe OKHA HETOIUIEHBIX JOMOB. CKIIOHSETCS
K KOJIbIOe/ISIM HeKOpMJICHBIX AeTeil. HaBucaeT, kak Open, Ham OOJb-
HMYHBIMUA KOHKamMu BeTepaHoB. Maer 3uma ¢ 3ajbicuHamMu YepHo-
MbIpauHa. Jyma, u B Tpetuit pa3 He yrBepxknaii YepHombipauna! He
OCKBEpPHHU Ce0sI KPOBBIO COOTEUECTBEHHUKOB”.

Bo Bpemsi “macc-menua BoitHbl UybGaiic—bepe3oBckuii” B omHOMN
U3 cTaTell MCIOJb30BaUCh ciaenytoline @pasbl: “Uybaiic, craBlIMit
npobyieMoli sl Mpe3uaeHTa W MpeBpaTUBLIUICS B (hakTOp, Mellaro-
I KOHCOMMIAIIMA OCHOBHBIX TMOJUTUYECKUX CHJT M SJIUTHBIX TPYIII
ctpanbl” U “Kak paspemiuts Kpusuc Biaactu. MarHaB Yybaiica u3
MOJUTUKHU, MPE3UACHT 3a0beT MOCJAeAHWI TBO3Ab B KPBILIKY rpoba
MpaBoOBOro OoJibllieBU3Ma”. B KauecTBe mMeTonma, MO3BOJIIIOLIEr0 U30e-
JKaTh Yrpo3bl, CTaThs npenjaraia “ycrpaneHue” A. YyOaiica u3 1momm-
tuku. Ha A. YybGaiica Takxke mpoelupoBalcs o0pa3 OoJbllIeBUKA,
“(bakTOpa, MeIIAIOLIEr0 KOHCOJMMAALUMM OCHOBHBIX ITOJUTHYECKUX
cun”, U UCTOYHMKA “KpH3Kca BJIacTu”.

OnHoit U3 (opM MeToJa SBJISIETCS UCIOJIB30BaHUE “CTpaxa h3Me-
HeHuit”. Jliomm OOBIYHO oOTacaloTcsT M3MEHEHWId, B OCOOEHHOCTH
HEOXMIAHHBIX, W TeX, Hal KOTOPBIMM OHM He BIAcTHHL lLlemb
“MCIONIb30BAHUSI CTpaxa M3MEHEHUI” COCTOUT B MpenynpexaeHuu
LEJIEBOM ayIUTOPHH OT TeX WM WHBIX JeACTBUM.

2 OnHuM M3 HanGosEe M3BECTHDIX U a(hHeKTUBHBIX HEJABHUX MPUMEPOB “KOHTP-
nponara’abl” craja GuiabM “3aroBop”, KOTOPBIM JeMOHCTPUPOBAJICS II0 MEeTepOypPrCKOMY
TeJICBUICHUIO BO BpeMsI BEIOOPOB B 3aKoHomaTeabHOe coopanue T. Cankr-IlerepOypra u
ObLT HampaBlIeH IPOTUB KaHAMIATOB oOObenuHeHUs “S6moko”. Dror duiabM neman
aKIIEeHT Ha IIpoaMepuKaHCKoil mo3uuuu I'. fIBmuHCKoro, cBsaseiBan ero ¢ A. Uybaiicom
U TOBOPWJI O “ceKpeTHOM JoroBope o pasnene Poccum” u xemanuum I. SBauHckoro
“pacrpoiath IO JEIIeBKE Hallle HalMoHalbHOe aocTostHue”. duabMm “3aroBop” mo-
cTpoeH Ha Metone “Hcronb3oBaHMe MyTAlOLIMX TeM M cooOIIeHUi”. B KauecTBe yrpo3nl
BBICTYIalOT “paznen Poccun” u “mpomaxa HAlMOHAJIBLHOTO JTOCTOSHMS”, a B KauyecTBe
crocoba, Kak M30eXaTh 3TOM yrpo3bl, MOIPa3yMeBaeTCsl rOJIOCOBaHME MPOTUB KaHIMIA-
ToB “fl6;moKa”. JIOCTAaTOYHO IIMPOKO MCIIOJIB3YIOTCS METOHBL “BhIOOpOYHBIN TTOmOOpP
nHbopMmanu” u “IlceBronornyeckrie BHIBOIbI”.
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“Hcnonb3oBande KoHtpacta”. CyTb METOJa COCTOMT B MOAOOpE
TeX WIM UHBIX (HAKTOB, CBENEHUI, 00pa3oB, Ha (hOHE KOTOPBIX OLIEHKA
OTIpee/ICHHBIX 2JIEMEHTOB MMMIXA IPUHMMAeT HEeOOXOMWMBIN OTTe-
HOK. Takoro poma moabop MOXeT OCYIIECTBIATHCSI Ha MaKpOYpPOBHE —
ypoBHe ujaeil u tem, oobcyxnaembix B CMMUW. Hanpumep, B Poccuu
JOCTaTOYHO PACIPOCTPAHEHbl CChUIKM Ha 3apyOeXXHbIH OMBIT, TY WIU
HMHYIO MPaKTUKY B APYTUX CTpaHax, Mocjie 4ero Mpou3BOIUTCS CpaBHE-
HMe C cuTyauued B Hauieil ctpaHe. ITombop 3THMX CCBUIOK OCYILECT-
BJISIETCS CITELIMATLHEIM 00pa3oM. TeM caMbiM (GopMHpyeTCs MHEHHE O
HETIPaBUJILHOCTH TeX WIM WHBIX AeMCTBWII, HECOOTBETCTBUM OOIIEMU-
pPOBOI1 MpakTUKe WJIM, HaPOTUB, COOTBETCTBUMMU 3TOM MpaKTUKE. DTOT
Moa0Op TaKKe MOXET OCYLIECTBIATHCS HAa MUKPOYPOBHE — B OTHOM
CTaTbe, TEJIEBU3MOHHOM CIOXKETe, JIMCTOBKE.

Hampumep, Bo Bpems BbIOOpOB rybepHatopa B CBepIjIOBCKOM
obnactu komaHaa A. BypkoBa BbIlycTujIa JIUCTOBKY, B KOTOpOW ObUIM
noptpethl A. bypkoBa u D. Poccens. B Toit qucroBke ¢oTtorpadus
A. bypkoBa co3fgaBajla YeTKMIA ITOJOXMTEIbHBIIA 00pa3, OblIa caelaHa
pe3Koil M KOHTpacTHo#, dororpacdus D. Poccenst, Hanpotus, Oblia
rnmoaoOpaHa MOCPEeACTBEHHAs, ClelaHa ¢ HU3KUM pa3pellieHueM, Ipe-
0o0naal KpacHbIi oTTajnkuBaloluii uset. PoTtorpacduu compoBoxIaia
Haanuck: “MoJioabiM Be3ae y Hac Topora, CTapukaM Be3zie Y Hac rmodver”,
JeJaloliasl akieHT Ha MpeuMyllecTBe MoJogocTu A. bypkoaa.

B pexname Meron “Co3ganme KOHTPAcTa” UCIIOJIb3yeTCsl ISl TOTO,
4TOOBI MMOKa3aTh PEeKJIaMUPYEMbIil TOBAp KaK HEYTO OTIMYArolieecs OT
OCTaJIbHBIX, paJUKaJIbHO Yiyulllallllee CUTyallMio, obJjamaolliee uc-
KJTIOUNTEIBHBIMUA  CBOMCTBaMH, 3(PGEeKTUBHOCTEIO W T.O. OCHOBHOI
aKIeHT TIpY 3TOM JejaeTcsl Ha 3MouMH. IS 3TOro MCHOJIb3yeTcs
LIMPOKUI apceHal METOAOB IMOCTPOEHMSI BUAEOpsNa PEeKJIaMHBIX ClO-
KETOB, peYr M KOMMEHTapHeB, CO3MAHUSI CIIEIMANBHBIX WTPOBBIX U
CIOXXETHBIX CUTYaLIWM.

Hanpumep, croxeT ogHOro M3 peKJIaMHBIX POJMKOB IIAMITYHS OT
nepxotu “Fructis” HauMHaeTcsl ¢ 4epHO-0EJOoro Kaapa, Ha KOTOPOM
KEHIIIMHA yOMpaeT IIETKOW TepXOTh ¢ MUIKaKa MYXJYWHBL. Jlajbiire,
Tocjie TpPeACTaBIeHUs PEeKIaMUPYEeMOTo IIaMITyHsI, Mbl BUIMM IIBET-
HOI Kajap C yabIOaoIIUMCs MYXKYMHON U LIEYIOIIEH €ro XEHIIMHOM.
B pexname Hanutka “Pepsi” mcnonb3yercs 4yepHO-0easi CheMKa YIIuIL
M LIBETHOE H300paxeHWe TOBApHOIro 3Haka “Pepsi”, a B pekiame
“Coca-Cola” — ocBellleHHbII aBTOnoe3n ¢ Haanuchlo “Always Coca-
Cola”, KoTopblii, mpoe3:xasi Mo TEMHOMY JIeCy UM Topoay, pacrpocTpa-
HSIET BOKPYT ceOsl CBET M 3aXXKHWraeT OTHM.

Ha cteike metoma “Cosganue KoHTpacta” u metoma “Mcmoinb3o-
BaHWE TIOJIOXUTEJNbHBIX W LIEHHOCTHBIX OOpa3oB, IMOHSTUIA U CJIOB”
JEeXUT OOWUJIbHOE MWCIOJNIb30BaHUE B peKJaMe TaKuhX CJOB, Kak
“HOBBIN”, “OCOOEHHBIN”, “YHUKAIbHBIA” U Jp.
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“Ynpomenue npodaeMbl”. MHOrMM JIOASIM HE OOCTABISIET YAO-
BOJILCTBUSI IOJITO pa3dMpaThcsl B TOM WM MHOKM TMpobsieMe, a HAMHOTO
yIoOHee IIOJYyYUTh IIPOCTOM OTBET HA CBOM BOIPOCHI, C APYroi
CTOPOHBbI, MHOTMM HeIpodeccuoHaiaM TMPUATHO YCIbIIIATh, 4TO,
HanpuMep, “IOPUCIIPYACHIIUSI — 3TO MPOCTO OMBIT KaXKI0T0 YeloBeKa,
3aMyTaHHBIN MPUMEHEHUEM XMTPbIX CJIOB”, a “COBpEMEHHOE MCKYCCT-
BO — IIPOCTO yemyxa”, TaKUM 0Opa3oM, JIIOAU MOTBOPCTBYIOT CBOEMY
YYBCTBY MPEBOCXOACTBA M OMNACEHWI0 MPM3HATh, YTO 3TU 0OJIACTU
HaxoJsTCsl BHe MX MoHMMaHus. CyThb MeToaa “YIpoOIIeHUsI” COCTOUT B
WCTIONBb30BAHUM OTUX TICUXOJIOTMYECKUX OCOOEHHOCTEH ueaoBeka.
CllOXXHbBIE COLMaNbHbIE, TMOJUTUYECKUE, IKOHOMUYECKHUE WM BOEH-
Hble MPOOJEMbl CBOISITCS K MPOCTHIM MHTEPHpPETALIUSIM.

“Ucnoab3opannsa ¢akropa omopa”. B pexkiame roMopucTHUECKUE
CUTYyallMM MOTYT peaju30BbIBAaTbCSI Ha YPOBHE TeKCTa, B TOM 4YHUCJIE
CJIOTaHOB, TMEPCOHaXEeH, IOMOPUCTMUECKUX MTPOBBIX CLIEHAPUEB W T.II.
ITo cBoeit mpupozae ©MOp MpearnoaraeT Ty WIKM MHYI0 HECTaHIapTHYIO
CUTyallMlo, KOTOopasl, KakK IIpaBWJIO, XOPOUIO 3allOMUHAeTCsl U He
BbI3bIBAET HemnmpusaTHsl. BTopoil BaxHOI 0COOEHHOCTBHIO (pakTOpa
IOMOpa SIBJISIETCSI €0 CBSI3b C TMOJIOXKMTENbHBIMM 3MOLIMSAMU. Bece 3710
MPUBOAUT K JOCTATOYHO BBICOKON 3(POEKTUBHOCTU WCIOJIb30BAHUS
JMAHHOTO MeTola B peKJame.

“Ocmeanne”. DTOT TpHeM aKTUBHO MCIIOJBL3YeTCS B IIpOIaraHie
JUTST OCMESTHUSI KOHKPETHBIX JIMII, a TaKXe B3IJISA0B, MK, MPOrpaMm,
00beMHEeHUIi, OpraHu3aluii, MPOTUB KOTOPbIX uaeT Oopwrda. Ilpu
YMeJIOM MCIOJIb30BaHUM JAHHOTO TIpHeMa 3a KOHKPETHON JTMYHOCTHIO
3aKperuIsIeTcsl UMUK “Hecepbe3HOr0 M HEKOMIIETEHTHOTO YeJloBeKa”,
YbUM TIPEUIOXKEHUST M BBICKA3bIBAHMS HE 3aCIIy>KMBAlOT BHUMAaHUSI.

“KoHueHTpamMss HA HECKOJBKAX 4YepTax WIH O0COOEHHOCTIX”.
OOBIYHO Yy peKJIaMbl OTCYTCTBYET BO3MOXKHOCTH BO3IEHCTBOBATH Ha
NnoTpeduTessl Oojee WIM MEHee JOJAroe Bpemsi. DTO CBSI3aHO Kak ¢
OCOOEHHOCTSIMU pa3MeIleHUsT peKIaMbl, OOJBIIONA CTOMMOCTBIO PEK-
JJAMHOTO BpEMEHU W/WJIU TUIOLIAAM, TaK U C OCOOEHHOCTSIMU BOCIPU-
SITHST peKJIaMbl TTOTPEOUTESIMUA, KOTOphIe, KaK IIPaBWIIO, CTapaloTCs
u30eraThb BO3ACHCTBUSI pekjaaMbl. B CBSI3M ¢ 3TUM y peKJiaMbl BO3HU-
KaeT ocTpas HeOOXOMMMOCTb IIOBBHICUTH BO3ICIHCTBHE peKIaMbl B
YCJIOBUSIX HEJOCTaTKa BPEMEHM, IJIOLIAAM, KOPOTKOIO BPeMEHHM BOC-
TIPUSATHS peKJIaMBl TTOTpeduTeeM U T.10. JJIs 3TOro pexiama B paMKax
OITHOTO COOOIIEHUS U OODBSIBICHUS KOHLIEHTPUPYETCS JIMILb Ha HEKO-
TOPBIX YepTax MMHIXa W/WIM KadecTB M 4YepT ToBapa. B KadecTBe
TaKuX OCOOEHHOCTEN M YepT MOXET BBICTYNaTh 0Opa3 ToBapa, co3aaro-
I XOpolllee HACTPOEHME, YBEIMYWBAIOIIMI ITPUBJICKATEIBHOCTD,
CITOCOOCTBYIOUIMI YIyYLIEHUIO 300POBbsI, SIBSIOIIMICS TPU3HAKOM
BBICOKOTO COLIMAJIBHOTO CTaTyca, CBSI3aHHBIM C 3a00TOi O CeMbe,
MMEIOLIMHA BBICOKHE MOTPEOUTENbCKME KayecTBa, MEHBIIYIO IIEHY I10
CPaBHEHHUIO ¢ aHAJIOTMYHBIMU TOBapaMM, BBICOKYIO CKOPOCTbh paboThI,
0O0JIbIIION CPOK NEHCTBUSI WJIM HAAEXKHOCTb U T.I.
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Hepenko wucnonb3yercssi cpady HECKOJbKO PEKJIAMHBIX POJI-
KOB/COOOIIEHUI, PACKPHIBAIOIIMX Ty WIM MHYIO YepTy OJHOTO U TOTO
Xe ToBapa, 3a[eiCTBYIOIINX TY WU UHYIO CTUJIMCTUKY B 3aBUCUMOCTU
OT ayAUTOPHMN.

“UnTpura”. OCHOBOI 3TOr0 MeToAa SBISIETCS] TPUMEHEHUEe CTpa-
TETMU, COCTOSILEH M3 AByX 3TarmoB. OCHOBHAS 3a1aya IepBOro 3Tama —
MpUBJIEYs BHUMAHUE, CO3[aTh 3JIEMEHT HENOCKA3aHHOCTH, 3araikw,
3aMHTPUIOBATh AyIUTOPUIO TeM WIM WHBIM oOpa3oMm. Hepeako Ha
3TOM 3Tale He TOJBKO HE CTaBUTCSI 3aJada PeKIaMUpoBaTh OIpeie-
JICHHBIN TOBap, HO JaXXe HE MCIOJL3YIOTCS PEeKIaMHBIe CIIOTAHBI VUIIH
sM0OsemMbl. CIIOBOM, OTCYTCTBYeT Kakasl Obl TO HU OBLIO TIpsiMasl CBSI3b
¢ pekiIamMupyeMbIM ToBapoM. biaromapss 3Tomy MosSIBIsSIeTCS BO3MOX-
HOCTh BBIMTH M3 TIPUBBIYHBEIX PAMOK PEKIAMHOTO POJIMKA M OOBIYHOTO
peKiIaMHOTO MH(MOPMAIIMOHHOTO ()OHA W TIPUBJICYbh BHUMAHME 3pUTE-
I, a Takke u30exaTh HeMPUSATHUS PEKJIaMbl, YTO MTOMOTAeT CO3aTh U
3aKpENUTh Yy MOTPeOUTENs ONpeaeeHHbIA o0pa3.

Ha BTOpoM ke sTalle OCYIIECTBIISICTCS CBSI3BIBAHME CO3TAHHOTO
o0pasza ¢ TeM WM UHBIM TOBApOM, PAaCKPHIBAETCSI 3arajika M MHTPUTA.
Meron “HuTpura” mpuMeHseTCSI M B MeHee paauKalbHOU Qopme,
KOTZa Ha TepBOM 3Talle BCE 3Ke MPUCYTCTBYET YIIOMUHAHUE TOPTOBOI
Mapku. Ho gaxe B Takoii hopMe “MHTpMIyolIasl pekiaama”, Ojarona-
psT HEOOBIYHOMY CIIEHApPHWIO WJIM CJIOTaHy, IIPUBJICKAaeT BHUMAaHME.
Hampumep, B pexiiamHoli KamnaHuu Hanmutka “RC-xona” Ha mepBoM
JTamne WCIOJIb30BAJICI HE N0 KOHIA TOHSTHBIA W TIPWBJICKABIINI
BHMMaHue cioraH “KTo He 3HaeT — TOT oTnbixaer”. Ha BTOpom ke
aTane MCmojib3oBayics cioraH “KTo 3HaeT — TOT HaluBaer”, Mocje
YEero CTAHOBWJICS TMOHSITHBIM M €CTECTBEHHBIM IIepPBbIN CJIOraH.

K MaHWTIYyTSITUBHBIM TICUXOTEXHOJOTHSIM WMEET CMBICTT OTHECTH
pa3IMuHble METOAWKM BIMSIHUSI HAa CO3HAHMWE, BBIpAaOOTaHHBIC TIpel-
CTaBUTEJISIMM TOTO HaIpaBJIeHWS HAyKW M TPAKTUKN KOMMYHHMKALIWH,
KOTOpOE TOJYYMJIO Ha3BaHHUE “HENPOICUXOJIOTHUYECKOE TTPOrpaMMHUPO-
BaHue”. B paborax OogHOro M3 M3BECTHBHIX IIPEAIIECTBEHHMKOB 3TOM
LIKOJIBI, BBIIAIOIIETOCSI aMEPUKAHCKOTO TICUX0JIora DpUKCOHA BbIAEIe-
HBI CIIeAYIOIIUE YIOBKHU.

“Tprou3mbl”. Tplon3M — 3TO caMoe OYEBUAHOE YTBEpXKACHUE, T.€.
yTBEpXKIECHNE, KOTOPOEe HAXOOUTCS B CTPOIOM COOTBETCTBUU C JIEHCT-
BUTEJbHOCTBIO, OaHajbHasg McTUHA. [locpeacTBOM MpUMEHEHUSsI TpIo-
M3MOB KOMMYHUKAHT MOXET MAacKUpPOBaTh OIpeIcIeHHbIE WHCTPYK-
MU 10N paccyxaeHusl. Tprous3mbl TPUMEHSIIOTCS IS TOTO, UYTOOBI
BBI3BaTh HEOOXOOMMYIO ITIOBEAEHYECKYIO peakuuio. Harmpumep Bo3-
MOXHBI TaKMe TPIOM3MBbI, Kak: “Jlrogu ymeloT 3a0bIBaThb TO, YTO OHU
3HalOT” (TpOM3M Ha 3abbiBaHUWE), WIU: B Poccuu BeyHO 4TO-THOYIb
He B Topsinke U T.0. [lomoOHas TeXHWKa HAXOOWUT HanboJjiee IIMpPOKOe
NMpUMEHEHUE B paIMoOBellaTeJIbHBIX IporpamMmax, Tak Kak MMEHHO B
naHHoMm Buae CMMU aynuoBo3neiicTBUE co3naeT Hambosiee OLIyTUMBbIi

3hGeKT.
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“Momymenus”. JlenaeTcst nomnyileHMe BOBHUKHOBEHUS OIpeaesieH-
HOU TTOBENEHYECKON peaklny. DTU TPeUIOXKEeHNST KOHCTPYUPYIOTCS C
ITOMOIIIBI0 00OPOTOB PeUM, YKA3bIBAIOIIMX HAa BpeMs WM TOCIeI0Ba-
TEJIBHOCTD NeicTBUi. TUITMYHBIE 0OO0OPOTHI PEUYM MCIIOIB3YyeMbIE B 3TOU
TEXHUKE: 0 TOro, Kak... ocjie Toro, Kak... B TeUeHUe... 10 Mepe TOoro,
Kak... u T.1. Hanpumep: “IIpexne, yeM COOOIIMTbL MHE, Hald Kakoi
Npo0JIeMO BBl XOTUTE paboTaTh, cAenaiTe Iiyookuil Boox”. “Ilpexne
YeM BBl COIJIACUTECh C MOWM TIPEIIOXKEHMEM, B3IJITHUTE Ha OTH
cxeMbl”. TTomoOHBIN BuI BHYyIIEHUs IEUCTBYeT Ha Oosiee TIyOOKOM
YPOBHE M MCIOJB3YeTCSA HE TaK 9acTO, KaK TPEIbIIyIIHi.

“Hcnosb30BaHde MPOTHBONOCTABJIEHHI”. 31eCh paccMaTpUBalOTCS
IIBe TIOBENEHYECKHME PEaKIMM, KOTOpPHIE MOXKHO TIPOTHBOIIOCTABUTE.
Hcnonb3yst TpOTHBOIIOCTABICHNUS, TIOJIE3HO OMUAPAThCS HAa KMHECTETH-
Ky, UYTOOBI CO3/1aTh Y YeloBeKa YOeXIeHWe B HATMUMM MPOTUBOIOIOX-
HocTeil. Hampumep: “Yem cuiibHee BBl CTapaeTeCh OKa3aTb CONPOTHB-
JIEHUE, TeM CKOopee BhI MOIMETe, 4TO OHO HaIpacHO”. DTa JOBOJIBHO
CIOXHas B MPUMEHEHMM TEXHOJIOTHSI HallpaBlieHa Ha IpeaBapuTesIb-
Hoe (OpMHUpPOBaHUE OLIEHOUYHBIX OPUEHTALMU U OCOOEHHO IIMPOKO
HCTIOJIb3YEeTCsl B CJIOraHax M APYTUMX JOKYMEHTax MOJUMTUYECKON peKiia-
Mbl (HampuMep, BO BpeMsl IpelBbIOOPHON OOpbObI).

“Bpioop 0e3 BbIiOOpa”. JlaHHAst TEXHOJOTHUS TIPEACTABSIET WILIIO-
3u0 BbIOOpa. Hampumep: “Bbl cMOXeTe NPUMEHSITh ITOJYyYEHHBIC
3HAHUSI Cpa3y WM TMocje HeOOJbIION TPeHUPOBKU”. DTOT MNpUeM
aKTMBHO TIPUMEHSIOT XOpPOIIWe TPOAaBILI M TOProBhie areHTH. Ha-
npumep: “Bbl XOTUTE 3arIaTUTh HATMYHBIMKM WK YeKOM?”, KaK OynTo
BOIIPOC O IIOKYIKe YXe pelueH. Ilpy 3ToM 4YeaoBeKYy Ha BbIOOD
MPEenOCTaBSIETCSI HECKOJBKO BO3MOXHOCTEH, Kaxmass M3 KOTOPBIX
BIOJIHE YCTpauBaeT KOMMYHMKATOpa.

“IIpaBo BbIOOpa”. Ilpu TIpUMEHEHMM 3TOr0 THUIIA BHYILECHUS,
TpuUBJIeKas WHTOHALMEl BHMMaHME 4YeloBeKa K TOW peakIuu, KOTO-
pYIO y HEro XOTST BBI3BaTh, IpemiaraeTcs IOJHas cBoOoda BhIOOpA.
TakuMm 06pa3oM, KOMMYHHKATOP OKAa3bIBAaeTCSI B OECIIPOUTPBILIHOM
CUTyallMu, TIOCKOJIbKY KaxKiasli peaklusi 3aBeAOMO IPUHOCHUT YCIIEX.
YemoBeK ke YyBCTBYET OOJIeTYCHME, TaK KaK HAYMHAET TIOHMMATh, YTO
He [JOJDKeH pearupoBaTb KakKMM-JIMOO OImpeneJeHHBIM 00pa3oM.
TOHKOCTb 3aKJIIOYaeTcsl B TOM, UTO IPHU IEPEUMCICHUU aJbTepHATUB
cjerka M3MEHSIETCSl TOJIoC B OTBET Ha peakluio, KoTopasi HauboJjee
TIPEOITOYTUTEIEHA KOMMYHUKATOpy. OTIMYME OT TPEABIAYINETO IPH-
eéMa B TOM, YTO Ha3bIBaeTCsS TakXe M peaklusi, He YCTpauBarolas
KOMMYHUKATOpa, HO TpeHeOpeKuTeIbHbBIM ToHOM. [lpuMeHeHmne maH-
HOM TEXHUKM TpeOyeT ompemeeHHBIX HaBBIKOB peUueBOil KOMMYHHKA-
MM U XOPOIIEeTOo aKTePCKOr0 MacTepcTBa. B OOJBIIMHCTBE ITOJIMTH-
YeCKM OPUEHTHMPOBAHHBIX TEJIEBM3MOHHBIX M paayorepenady MMEHHO
3Ty TEXHUKY JIETKO OTJIWYMTh Ha CIyX BBUAY €€ CIOXHOCTH M OIIMOOK
B ee NMpUMEHEHUN.
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«Texnuka “sxopenms”». [lom “skopeM” mompaszymeBaeTcsl Ompe-
JeJIeHHBbI YCTOSBIIMICS acCOLMATUBHBIA 00pa3, HalpuMep Takasl
MeCHSI WIM MEJIoAus, YCIbIIIaB KOTOPYI0 BCIIOMMHAETCSl MpOLLIoe, U
MPOUCXOAUT KaK Obl BO3BpallleHWe B TO BpeMs. IlpakTuyecku vy
KaxJIoro oopa3 cMmelollerocsi pebeHKa BbI3bIBACT OIpeAe/icHHbIe MO3U-
TUBHBIE YyBCcTBa. Takux “sgxopeil” odeHb M o4yeHb MHOro. M “sxopu”
MOIYT OBITh B JIIO0Ol MOIAJIBLHOCTU: U 3PUTEIbHBIE, U CIYXOBBIC, U
KHUHecTeTuueckue. Mtak, “sSKOpb” — 3TO HEUYTO M3 BHELIHEro MHUpa
(3ByK, obpa3, npukocHoBeHUe). [lox Bo3meiicTBUEM “SIKOpSI” MHIWUBUIL
HAUMHAET WCIBITHIBATL BIIOJIHE OIpeleeHHbIe YYBCTBA, MPUUEM Kax-
IBIA pa3 OOHU U Te XKe.

BonbiHCTBO “sKOpeil”, KOTOPhIMU KaxXAblii 00J1aJaeT B HACTOS-
IIMA MOMEHT, ObUIM YCTAHOBJIEHBI JMOO CaMMM WHAWBUAOM, JUOO
JPYTMMU JIIOAbMM HEOCO3HAHHO, W MO3TOMY MX JEHCTBUE HempeacKa-
3yeMo. MHIMBUI caM He 3HaeT, KaK OTpearupyeT ero Co3HaHWe Ha TOT
WM MHOM Tmo3biB. CO3HaHME YAaCTO HE MOXET OOBSICHUTh, IMOYEMY
Kakasi-Iub0 Meloausl BhI3bIBAE€T TO WM MHOE YYBCTBO.

“SIkopp” MOXHO MCIIOJIB30BaTh IS BHI3BIBAHUS JIIOOOrO YyBCTBA
BHOBb U BHOBb. MOXHO YCTAaHOBUTb “SIKOPb”, KOTOpbII OyIeT BbI3bI-
BaThb Yy JAPYroro 4ejoBeKa HYyXXHbIe UyBCTBa JaXKe TOTJa, KOrja caMoro
KOMMYHHMKATOpa HET psaoM. “SIKopb” MOXHO MCIOJb30BaTh TaKUM
00pa3oM, UYTO MAHUMYJSITOP TOJYYUT MOOCTYIl K JHOOOMY pecypcy,
KoTopbiii emy Heobxomum. Ilonm pecypcoM moHUMaeTcs J1000€ BHYT-
peHHee TepexuBaHue 4dejoBeka. [Ipumepbl pecypcoB: CHOKONCTBUE,
YPaBHOBEIIEHHOCTb, PAaCCyIUTEIbHOCTh, CITOCOOHOCTh K MPEANPUHU-
MaTeJbCTBY, CIIOCOOHOCTh K YOEXIEeHUI0 APYruX, CIOCOOHOCTb K
MyOJIWYHBIM BBICTYIUIEHUSM, YBEPEHHOCTh 3a pyJeM aBTOMOOWIS U
.02

Manunyjguus nocpeiacTBOM yNpaBjieHus WHGOPMAIMOHHBIMU
NOTOKAMM WJIM MH(OPMALMOHHO# cpeoi

B umcino nmpueMoB KOHTPOJIS Ham MH(POPMAIIMOHHBIMUA TTOTOKAMM
MpeXae BCETo CliemyeT BKIIOYUTH MeTonbl “dmibTpammn WHGOpMALH-
oHHOro moToka”??, Cyrb MeTOma COCTOMT B OrPaHWYEHMH JOCTYIIA
ayIUTOpUM K MH@OpMalMy, HapylleHUMHM paboThl MH(POPMaLMOHHOTO
ammapara KOHKypeHTa. B m36mparebHBIX KaMIIaHUSAX HCIIOTh30BaHUE
OTPAaHWYMTENBHBIX Mep TpaHC(HOPMUPYETCS B paboOTy 1Mo cOopy u
VHUYTOXEHMIO HATJISIIHON aruTalliii KOHKYPEHTOB, HapyIIEHHWIO ITHK-
JIOB TIPOM3BOICTBA W PACIPOCTPAHEHUs IIPOIaraHabl KOHKYpEHTa.
Hanpumep, B omHOIT W3 M30MpaTeNbHBIX KaMITAHWI OTHA W3 CTOPOH

2o http://bookap.by.ru/gypno/prerix/gl5.shtm
22 YHoraa X Ha3bIBAIOT METONOM “OrpaHUYUTENIbHbIE MEphI”.

45



OpraHM30Baja BHEOYEpPEAHOE MPA3AHUYHOE MEPOMPUSITUE THUIIOrpa-
(buu, roe mevyaTanach HarJsimHAs arMTalvsl KOHKYPEHTOB, YTO MTPUBEJIO
K CpBIBY €€ IUIaHa paclpoCTpaHeHUS W B KOHEYHOM WUTOre K
CYIIECTBEHHOMY OTCTaBaHUIO IPYTOW CTOPOHEI.

Metoabl (uabTpauuy HHGOPMAUM B OOIIECTBE MOIYT OBITh
CaMbIMU Pa3HOOOpPa3HBIMU. BbIOEIsIOT TakWe METOAbl, KaK “3acOH-
K1”, “OMHOCTOPOHHUI HEraTUBHBIN BEHTUJIb”, “OTKPBITHI BEHTUJb”,
“IBYCTOPOHHUII  OTKPBITBII BEHTWUJL”, “BpeMEHHON CeleKTop”,
“MHOTO3BEHHBII CEJIEKTUBHBIA BEHTWIB” U 1Ip.?

bbuti Takke pazpaboTaHbl METOMbI YaCTHOW (bUAbTpallMd UHMOP-
Malyy, TO3BOJISIONIME CHU3NTh 3(G(GEKTUBHOCTh OJHOTO WJIM He-
CKOJIbKMX cooOleHuit. Tlpuem “30HTMK” OCHOBaH Ha MeXaHU3Me,
Korja cooOlleHUe MPOCTO He AOCTUTaeT 3arIaHMPOBAHHOTO MOTPEOU-
tenst. [lpuem “BopoHKA” MOCTPOEH TakK, YTO COOOLIEHUE HeNTpaausy-
eTCsl CyMMapHbIM JEHCTBUEM WHBIX cooOuieHuii. IlomMeHa B Macco-
BOM CO3HAaHMM MHGpOPMALUUU OJHOTO COOOIIEHUS] APYTMM IOCPEACT-
BOM BBIIE/IEHUs ero 0oJjiee BAXKHBIMU MPUOPUTETAMU TTOJIyYMJia Ha3Ba-
Hue “kojneco”. Ilpuem “3ameHa”, CTpPOMTCSI HA TOM, YTO COMHEHUIO
nojBepraercss He WHOpMalUsi COOOIIEHUS, a €€ MCTOYHUK WIU
MenmaTop?.

Cpenn 0ocoObIX CpeAcTB MH(POPMALMOHHOIO MaHMITYJIUPOBAHUS
BBIACIISIIOTCSI TaKME TIPUEMBI, KaK:

“Boioopounsiii moxoop mupopmamun”. CylIIHOCTH METOAA COCTOUT
B CHEUMAIbHOM TIOH0Ope M UCIOJIb30BAHUM TOJNBKO TeX (PakToB,
KOTOPBIE SIBIISTIOTCS BBITOTHBIMM UTSI MH(MOPMAIIMOHHO-TICUXOJIOTHYE-
CKOTO BO3meicTBHMS. MIHTEpeCHO 3aMETHTh, UYTO C MPAKTHKON HMCIOJb-
30BaHMUSI AHAJOTUYHOTO METOJAa MBI BCTpeYaeMcs B pekjIame, B
MTOJINTHYECKOW OOoprOe, B YIPaBICHUH COLMATBLHO-TTOMUTHIECKIMU
TporieccaMy, B M30MPATEIBHBIX KaMITaHUSIX.

“Meton orBaeyenus, wid Komuyenas cenenka (red herring)”.
Y1obbl cOUTL cobaky co ciena, JOCTaTOYHO MPOTALIUTb Yepe3 Cien
KOTTUEHYIO CENIeNIKY, OTCIONa M TEPMUH, M300peTeHHBIIN MpomaraHayc-
tamu. [IpuMeHsieTcs TSI TOTO, YTOOBI OTBICYh BHUMAaHUE ayaIUTOPUU
OT BaXXKHOI, HO HEYTOTHOW YIPaBISIOIUM WHGOPMALIMKY C TTOMOIIBIO
Ipyroii wHMOpPMAIMM, TIOMaHHOW B MaKCUMaJTbHO CEHCALIMOHHOM
dopme. CosmaeTcs OTBIIEKArOIIasi 3MOIIMOHATbHAS JOMIHAHTA.

“Metoa co3manusa ¢akToB” — co3naBaTh (PaKThl MOXHO U MeHee
TPYAOEMKHUM CIIOCOOOM: CTOMT JIMIIb B MOAOOPKE HOBOCTEN IepeaaTh
JIeiCTBUTENIbHbIC MPaBIOIOA00HbIE, NeHCTBUTEIbHBIE HEIPaBIOIOn00-
HBIE ¥ BBIAYMaHHBIE MPaBIOITONOOHBIE (DAKThI, KaK COMHEHMS, obpa-
IIaloIecsT Ha BTOPYIO KaTeropuwio, pPa3BeHYMBAIOTCS ITOCTATOYHO

2 Kom A. Tlone 60prOBI — MH(OPMAIIMOHHOE MPOCTPAaHCTBO // BoeHHBI mapa.
1997. Ne 6. C. 86—387.
4w [louenyoe I.I. Tlcuxomormyeckue BoiiHbl. M., 2000.
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Jierko, a (akThl TPeTheil KaTeropuyd MPOHMKAIOT B CO3HAHHWE aBTOMa-
TUYECKHU. ban3oK K co3naHuio (akToB U METOA OOBEKTMBHOIO MOJIXO0-
Ia.

“Omnepexaioimee MCHOJb30BAHHE 3aTPYJHUTENLHOTO BOMPOCA WJIH
npodsembl”. MeToa COCTOUT B MCITOJIB30BAHUYM BOTIPOCA WM TIPOOJIe-
Mbl, 3aTPYIHUTENbHOU I JpYro CTOPOHBI, C OJHOBPEMEHHON
MOATOTOBKOM TMPOIAraHaAMCTCKOrO MEpOMNpUsTUSI, Ui TOrO 4YTOOBI
CIIPOBOLIMPOBATh APYIYI0O CTOPOHY HAa HEBBITOAHBIC IJIS HEro JeiCT-
BUs. [laHHBI MeTOA IOCTATOYHO YacTO MCIOJb30BAJICS 3amajiHbIMU
ctpaHamu TipoTuB CoBerckoro Coro3a, opullMaabHble JHla KOTOPOTO
4acTO M HEIPOCYMTAHHO HCIOJb30BaIM MeToa “IlpsiMoe ompoBep:ke-
Hue”. B omHoil M3 u30bMpaTeabHbIX KaMIlaHUi MCMOJb30Bajlach Hera-
THBHass WH@opMalMsg 00 OJHOM U3 KaHIMAATOB IO CJEAYIOLIeMY
CLIeHapMIO: Ha TepBOM 3Tare Oblia 0OHapoJOoBaHa JIMIIbL HeOOJIblast
€e 4acTb, KaHIWAAT, Tperoiaras OTCYTCTBUE NOIOJHUTEIbHON Hera-
TUBHOM MHMOpPMALIMU, HCIIOJIb3yeT METOH “OINpOBEep:KEeHUsI”, TMocie
yero ObUla OOHapoJOBaHa OCTaBIIAsICSl YAaCTb HEraTUBHON WHQOpMa-
uuu. Mcnonab3oBaHWE BTOTO CLIEHApUsl MPUBEIO K 3HAYUTEIbHOMY
CHIDKEHUIO MOBEepHUsI 3JeKTopaTa K JaHHOMY KaHIUIATY.

Mertoa 00beKTHBHOTO MOIXO0JA 3aKII0YaeTcs B Tomoope (haKTOB U
YMeJIOM MX KOMMEHTUPOBAHUHU; TTyTeM MCKIIOUEHUsI HEKOTOPBIX MaJlo-
M3BECTHBIX (PAKTOB MJIM MX H00aBJIEHUS] MOXHO “BBISIBUTH” HECYIIECT-
Bylolyto TeHaeHuuto. (M teM caMbIM “3amycTUTh” €€ Ha caMoM neJe!
10T 3(p(PeKkT, HazpiBaeMblii 3 heKToM Dauiia, U3BECTEH ITOBOJHLHO
JaBHO: “...HO TYT MOXHO COCJaTbCSl Ha BCEOOILIYH0 MCTOPHUIO: TaM
MOXHO OOHApy>XWTb MHOXECTBO COOBITMI, Kakue, He Oyab OHU
npeacka3aHbl, HUKOIIA Obl M HE COBEPIIMINCH”.)

“Undopmanmonnsbiii mym”. B ocHOBe 3TOW MaHUMYJISTUBHON
VJIOBKHM JIEKUT MPUHLIMII, KOrla Ha OCHOBHYIO MH(pOpMalLMIO “HaBe-
IIMBaeTcsl” MHOXECTBO Apyrux MartepuaioB. “Illym” Moxer cozna-
BaTbCsl OOWJIMEM pPa3HOPEUMBBIX KOMMEHTAapUEB, IPOTHUBOPEUMBBIX
MHeHu#t. “IIIym” MoxeT co3maBaTbCsl 4epe3 oOcHalleHHe (haKTOB
CJIO)KHBIMU TEOPETUYECKMMM BbIKJIAAKAMU, 3ayMHBIMU BBICTYILJICHMSI-
MU Y3KMX CIeIUaIucToB. Takum oOpa3oM, IylaBHas Tema TepseTcs B
HENpPEePHIBHOM TIOTOKE HE CBI3aHHBIX OPYr C IPYroM COOOILEHMH,
KOTOpble OBICTPO M B OOJBLIOM KOJHUYECTBE OOpYIIMBAIOTCS Ha
ayJIUTOPHUIO.

[ToBbllIeHUIO YPOBHS MHGMOPMAIIMOHHOIO IlIyMa CIIOCOOCTBYET
CTPEMUTENbHBIN TeMIT 00HOBAeHUSI MH(bOpMaLuu. Boicokast orepaTuB-
HOCTb B Mojaye MH(MOPMALMU TMO3BOJSET OBICTPO MEHSITb OCHOBHBIE
IMyHKTbl “TIOBECTKU IHS” W CHUXAThb YPOBEHb OCO3HAHHOTO BOCIIPU-
SITUS TIpenjIaraeMbIX CBEICHUI.

25
WHorma oTOT TIpHMEM HAas3bIBAlOT METONOM (parMeHTAlMU WM APOOICHMS
MHGbOpMAaIN.
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Hcnonb3oBanue cayxoB. Cioyxu — mepeaaBaeMasi B MEXJIMYHOCT-
HOM OOlIeHMM WHMOpMalus, Kacalolasics akTyadbHBIX SIBACHUN U
COOBITUI B OOILIECTBEHHOM XXM3HU U OTpaXkarolllas CTpemJieHue Jroaei
JIOMBICTIMTbh HesICHYI0 cuTyanuio. CiayXxu Hepeako OCHOBBIBAIOTCSI Ha
JIOXXKHBIX CBEIEHUSX, KaK IpPaBWIO, SIBJSIIOTCS CIEACTBUEM neduiiuTa
nHbopMau. CayxXu BBITOJHSIOT JBONCTBEHHYIO (DYHKIIMIO: OObsIC-
HEHMSI CUTYallud W CHSATHUSI SMOIIMOHAIBHOIO HAIpPSIKEHUsI, UCIIBIThI-
BAEMOr0 MHAMBUIOM?.

YTeuku cekpeTHoil uHoOpMANMH — YTEUKM, TOJyYEeHHBIE uepes
CMMU u3 “aHOHMMHBIX MCTOYHMKOB”. Kak mpaBwmiio, 3Ta “cekpeTHas”
nHGOPMAIUS KacaeTcs TPEArnojaracMbIX MOJIUTHYSCKUX aKIIWi Biac-
Teil WM WL, TIPEeTEHAYIOIIMX Ha BIIACTb. YTEUKH, KakK IIpaBUIIO,
OpPraHMU3YIOTCA Yallle BCETO CAaMUMU BJIACTSIMHU, C TEM YTOOBI TIPOBECTH
30HAaX OOILECTBEHHOIO0 MHEHUS MO TOMY WM MWHOMY MOJUTUYECKOMY
Borpocy. B ciyyae HeraTMBHOM peakiiuM OOLIECTBEHHOE MHEHUE
MOJBEPTraloT MOIOJHUTEILHON 00padOTKe C TeM, YTOOBI ITOATOTOBUTH
€ro K OIpeneJeHHON MOMUTUYECKON aKIMU. A eciM peakuusi KpaiiHe
HeraTMBHa, TO BJIACTM BCEraa MMEIOT BO3MOXHOCTb “ONpPOBEPTrHYTH”
CEHCALIMOHHYI0 MH(OpPMAaLIMI0, OOBSIBUB €€ “IOCYKMMM BBIIYyMKaMU
KYPHAJIMCTOB”. YTEUKM UCIIONB3YIOT U TIPEICTaBUTENM KaKOH-T1M00
OINIO3ULIMK, I TOrO YTOObl OOHApOIOBaTh KaKUE-JMOO HEMOIYJsp-
Hble MHEHMSI MWW JSHCTBUSI BIACTh MpeaepKalllkX.

Hcnoan3zoBanne ne3nngopManmud — pPACIIPOCTPAHEHUE JIOKHBIX
cBeneHuil. [1OoBOJIbBHO TpyObIiA, HO 3¢ (PEKTUBHBIM MpUEM MaHUITYJIS-
uuu. Cuna ero B TOM, 4YTO MCIOJB3YeTCsl Ae3uHgopmalys, Kak
MpaBUIO, B MOMEHT MPUHITUS KaKOro-JuOO BaxKHOIO pelIeHUs, U,
Korga OymeT u3BeCTHA IMpaBia, LieJb Ae3uHdopMaluyd yxe Oyner
JNOCTUTHYTa. AMEPUKAHCKMI CIELUATUCT B OOJACTU pPEKIaMbl U
npomnaraHasl Aptyp Meiiepro¢ B kHure “CrpaTtervsi BHYLIEHUS”
nuiet: “IIpomaraHga Kak TakoBasl He 00s13aTeIbHO JOJKHA MCKaXaTb
npasay. Jlydimre ObIIo OBI cKa3aTh, YTO OHA MOXKET OCHOBHIBATBHCS Ha
pa3sHOOOpa3HbIX KOMOMHAIIMAX U3 OTOOPAaHHBIX MCTWH, TOJYUMCTUH U

2 Mruorue JIIOMU TIPUAAIOT OOJIblle 3HAYEHMsST HOBOCTHM, COOOILEHHOW IIEMOTOM,
YeM HOBOCTHU, OOBSIBJIEHHOI OTKPBITO. YesoBeK, MOoMyYMBLIMI TaKyl0 HOBOCTb, XOTSI Obl
u u3 CMMUM, HO momaHHyi C 3aroBOPIIMYECKMM BMIOM, CYMTAeT, YTO OH CTajl
obyamatesieM YHUKAJIbHOW HOBOCTH, M caM 3TOT (DaKT CIIOCOOCTBYET €ro caMoyTBEpKIe-
HUIO. A B LEJIOM 3TO BeleT K 3aKperuvieHWio B maMsaTu atoro coobwenus. CMU,
coo01Iast “HOBOCTH IIeNMOTOM”, AOoCTUTaeT 3(h(PEeKTUBHOCTM B mopavye WHGOpMAIuu, C
OIHOW CTOPOHBI, M B TO e BPeMsI CHUMAET ¢ ceOsi OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh
nHbopMmamu — ¢ apyroi. Cama momavya HoBocTH B Buie: “CIyxu O TOM, YTO TaKOM-TO
rOCY/IapCTBEHHBII JesiTelb — BOpP, HAM He MOATBEPAMIM”, CITIOCOOCTBYET TOMY, YTOOBI B
MacCOBOM CO3HAaHUM OTJIOXMUJIOCH Heuto obpartHoe. [lo mpuHUMMY: pa3 CIyxu ecTb,
3HauyMT, Hecrpocta. Ciyxu, Kak M yTeuku MHGpopMauuu M3 Oo(QULMAIbHBIX OPraHOB,
MPEeKpPacHO CIIyXaT Ul 30Haaka OOLIECTBEHHOTO MHEHHs, Ul CO3MaHUsI HEraTUBHOTO
MMUIKA OTpPENeIeHHBIM TIOJIUTUYECKUM ACSTENISIM U UX JIeHCTBUSIM.
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3aBenoMoiil xku”?’. MHOra MCMOJb3yeTCsl TaKOW BapuaHT Ae3uHdOp-
MallMM, KOorma MMMTHUPYIOTCSI MCTOYHMKM MHMOpMauvMy NpOTUBHMKA
WM KOHKYpPEHTa, KOTOpble SIKOObI COOOUIAIOT MH(OpMAaLMIO, BHITOI-
HyI0 MHULMATOpy ne3uHdopmanuu. Hanmpumep, B xome omHoW wu3
U30MpaTeNbHbIX KAMITAHWI ObUIM BBIMYLIEHBI JIMCTOBKU C U30MpaTelib-
HOM TIpOTpaMMOM M AWU3aAHOM JIMCTOBOK APYrOM CTOPOHBI, OJHAKO
MporpaMMa CoJiepxaja IMOJOXEHUsI, HelMpUueMJIeMble JUIST 3JIEKTOpaTa.
HpyrumMm mpuMepoM TNPUMEHEHUS METONA SIBJISIETCS BBIMYCK JIMCTOBKHU
3a TMOJAMNKUCHIO OMHOTO M3 KAHIWUIATOB C COOOIIEHUEM O CHSTHUU CBOEH
KaHauaaTypbl. B ogHOl M3 M30MpaTelbHbIX KaMIaHUN JTaHHOE Mepo-
MpUSITUE OBbLIO TPOBEACHO B TMOCIAEIHUI JeHb, pa3pellieHHbIA ISt
aruTalii, 4YTO HE OCTaBWUJO BpeMeHM “u3buparebHONH KoMaHIe”,
MPOTUB KOTOPOM HANpaBJIeHO 3TO MEPOIPHUSITUE, HA OPraHU3ALUI0
LIMPOKOMACIITAOHOTO OMPOBEPKEHUS.

T'oBopst 0 Ae3uH@oOpMalMi Kak WHCTPYMEHTE YIpaBjieHUs WH-
(hopMallIOHHBIMU TTOTOKAMU, CJIEAYyeT UMETh B BUIY, YTO JIOXb MOXET
MMEeTb MHOXECTBO (hopM:

1. mpunuceIBaHME KOMY-IM00 WM 4YeMY-JIM0O pa3IWYHBIX Ka-
YECTB;

2. UcKaxeHue o0pa3oB JAECUCTBUTEIbHBIX COOBITUI;

3. mpeyBeINYeHUE;

4. meperacoBka (haKTOB;

5. YUCTBHIA BBIMBICE]L.

Manunynsuyusi HOCPEACTBOM AKTYAJTH3ANNA NEHHOCTHBIX
NpeCTABJICHHA Ay JUTOPHI
(IIEHHOCTHO-3MONMOHAIbHOE MAHHITYJIMPOBAHNE)

LleHHOCTHO-3MOLIMOHAIBHOE MaHUMYJIMPOBAHWUE OIUPAETCA Ha
CIOCOOHOCTD Y€JIOBEKa YBJEKAThCS BbIPA3UTEbHOCTBHIO YOEXKIAIOLIEro
MOCJAaHUs, a TaKXKe MPEeCTUKEM MCTOYHMKA. B Takux ciydasx roBOpSIT
O00OBIYHO O BHYILIEHWM KakK BUJIE TNCHUXUYECKOTO BO3AEWCTBUS, CJIOBEC-
HOTO WJIM OOPa3HOro, BbI3bIBAIOIIIETO HEKPUTUUECKOE BOCIIPUSITUE WU
YCBOEGHHUE KaKOW-I100 MH(pOpMaIInH.

AMepHKaHCKHUE IICUXOJOTU CPOPMYIUPOBAIMN “TEXHOJIOTMYECKUE”’
TpeOGOBaHUS 10 TMPAKTUUYECKOMY OCYILIECTBIEHUIO BHYIIAIOUIETO BO3-
NEACTBUSI YEPE3 MacCOBYI0 KOMMYHMKAIIMIO U pa3paboTain KOHKPET-
Hble TpUeMbl BHYIIEHMS B mpomaraHae W pekjgame. CyTb 3TUX
TpeOOBaHUIi, pa3neaseMbIX OOJBIIMHCTBOM CIELIMAIMCTOB, UCIOIb3Y-

7 Meyerhoff A. The Strategy of Persuasion. P. 105.
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IOIIUX MaHUMYJASITUBHbIC TEXHOJIOTMU, CBOAUTCS K CJEAYIOLIUM OCHOB-
HbIM TIOJIOKEHUSIM:

1. Cuuraercs mOKa3aHHBIM, YTO BHYILIEHUE MPU3HAETCS CO3HAHU-
€M, €CJIM BHYIIAeMOE COBIIAJAeT C NMICUXUUYECKUMU HYXIAMU U TOOYX-
JEHUSIMU, UCIIBITBIBAEMBIMU pelunueHTaMu uHopManuu. [Ipu sTom
Ouosioruyeckue MPUUUHBI, MTOPOXAAIOLINE TCUXUYSCKUE HAMPSDKeHUs],
[JIABEHCTBYIOT Hall COLIMATbHBIMU.

2. [IpuHsITHE CO3HAHMEM BHYILAIOIIETO BO3ACHCTBUSI OKa3bIBACTCS
bojice BEpOSITHBIM, €CIM €ro colep:kKaHWe COTNIacyeTcsl ¢ HOopMaMu
IPYNIbI, KOTOPO# azapecyercs uHpopMmauus. Korma craHOBUTCS W3-
BECTHbIM MHEHHUE OOJBIIMHCTBA, WHAWBUAbI, HE HMMEIOLIHUE CBOETO
MHEHUSI MO0 TPUAEPXKUBAIOIIMECS HMHON TOYKM 3peHUS, OOBIYHO
MPOSIBJISIIOT TEHISHIIMIO K Pa3le/ieHUIO TOrO, YTO OCBSIILIEHO OPeoJIoM
TOCITOICTBYIONIETO MHEeHUs. Ecam comepkaHne BHYIIAMOIIETO BO3IEiH-
CTBUS COBIIAJAET C NICUXUYECKOM MOTPEOHOCTBIO JIOAEH MACHTU(UIIM -
poBaTh ce0s1 ¢ OOJBUIMHCTBOM, TO OHO MMEET 3HAYUTE/NbHBIN IIaHC
OBITh MPUHSITHIM MX CO3HAHUEM.

CoBnajzieHUe BHYILAIOLIET0 BO3ACHCTBUSI ¢ TPYNIOBBIMA HOpMaMu
(B TOM 4HcIe W ¢ HOpMaMH peepPEeHTHBIX TPYII) TPU 3TOM IOJIKHO
ObITb OYEBMAHBIM WIM JaXe CHEUUaTbHO MOTYEPKHYTbIM. Takum
oOpa3oMm, uyeMm OoJjiee WHAWBMI CBSI3aH CO CBOEil TpYIIIOi, TeMm
BEpOSITHEE MPUHSITUE UM BHYLIAIOLIETO BO3ACICTBUS.

3. BeposSITHOCTh TMPUHSITUSI BHYILAIOIIETO BO3ACHCTBUS 3aMETHO
MOBBIIIAETCSI, €CJIM MCTOYHUK UHbopMauuu objanaer B JaHHOU
AyIUTOPHM BHICOKUM TIPECTIDKEM, BBICOKMM COLMAIBHBIM CTaTyCOM,
JIMYHBIM obOasiHueM. Ecim ucTouHMK uH(pOpMalMM He BbI3bIBACT Y
ayIUTOPUM aCCOLMALMA C TPECTUKHBIMU LIEHHOCTAMU, 3(h(PEKTUB-
HOCTb BHYILIEHUSI JTUOO Pe3KO CHUXaeTcs, JuOo BOOOILEe CBOAUTCS K
HYJIIO.

4. DddexT BHYIIAIOIIETO BO3ACHCTBUS BO3pacTaeT, eclii UMIlepa-
TUBHas MHGOPMALIUSI TTOIKPEIUISIETCSI aprfyMeHTaMU B TIOJIb3Yy Mpeiia-
raemMoro peuieHusl. Bo3HMKaeT CMeILIAHHBIA TUIT BHYIIAIOLIETO U
yOeXIaollero BO3AECHCTBUS B OJHOM KOMMYHUKALIMOHHOM akTe, a
CaMO BHYILIEHME BBICTYMAeT KaK CTPYKTYPHBI 3JIEMEHT YOeXAeHUS.
[ToBrilieHUEe 3(PHEKTUBHOCTU OCYILECTBASEMOT0 BO3ACMCTBUS B 3TOM
caydae 3aKJIIOYaeTcsl B TOM, YTO BHYILIEHME, TIOUTH BCeraa CTaaKuBalo-
1eecss ¢ HEKOTOPOM HACTOPOXEHHOCTBbIO ayIMTOPUM, OKa3bIBACTCS
MOJAKPETUIEHHBIM BECKUMU apryMmeHTamMu. M uyeM BbIllie CONMPOTHUBIIE-
HUE BHYILIEHUIO, TeM OoJyiee yOenUTeIbHBIMU JAOJKHBI OBITH apryMeH-
Thl, TeM TIJIyOXe IOKHBI OHM 3aTparMBaTh MbILIJICHUE W 4YyBCTBa
PELUITUEHTOB.

MoOXXHO HpUBECTU ClIeAyIOUIMe MPUMEPhl BHYIIAIOLIUX LIEHHOCT-
HO-3MOLIMOHATbHBIX TEXHOJOTUA.

50



“Hcnob30BaHde CJIOB, OTHOCSAIIMXCA K OCHOBHbIM HEHHOCTSM
obmecTsa”?. MeTom COCTOUT B MCIOJIB30BAHUM SMOIMOHAIEHO OKpa-
IIIEHHBIX CJOB, KOTOpPHIE TECHO CBSI3aHbl C OCHOBHBIMU ILIEHHOCTSIMH,
MHEHUSIMM OOIIECTBA U SIBJISIIOTCSI YOeIUTEIbHBIMU 0€3 JOIOIHUTEIb-
HOll mH(popManuu. JIaHHBI METOHN aIle/uIMpyeT K TaKMM YyBCTBaM,
Kak JII00OBb K CTpaHe, JIOMY, XeJaHWe MHpa, CBOOOABI, KEJIaHUE
ropautbest pomuHoil m T.4. st CIHIA HaGop TakMX 3MOLIMOHAIBHO
OKpalllEHHBIX CJIOB BKJIIOYAeT B Ce€0Sl Takue IMOHSTUSI, KaK LMBUJIM3a-
1S, XPUCTMAHCTBO, AEMOKpaTHUs, NaTPUOTHM3M, AOM, CEMbS, IETH,
MaTepUHCTBO, HayKa, MEQUIIMHA, 3I0pPOBbE, JIOO0Bb, MUpP, CYACThEe U
1.0. B CIIIA Komurer nmojurudeckoro aeiictBusg Hrplora I'mHpumya
(Newt Gingrich’s political action committee (GOPAC) — cnukepa
MaJIaThl MPEACTaBUTENCH KOHIpecca U OMHOIO M3 Hanubojee M3BECTHBIX
pecnyonkaHckux nonutukoB CIIIA — wuspan Opouropy o Ha3Ba-
HUeM “SA3bIK — KII0YeBOM MeXaHMW3M KOHTPOJIS IJIsI pecITyOJnKaH-
ueB”. B Heit mpuBoAMIMChH ABa Habopa CJIOB: OOUH (ITO3UTUBHBIN) IJIsI
ONMUCAaHUS NEeUCTBUI U uAei pecnyOJMKaHUEB, IPyroil (HeraTUBHBIN)
JIJISL OMUCAHMSI JEHMCTBMI MX ONIOHEHTOB. B KauecTBe MO3UTUBHBIX
CJIOB BBICTYIIAJIM: aKTMBHBIN, CO3MaHN€, UICKPEHHW, TTOMOIIb, BHI3OB,
U3MEHeHue, NeTH, BbIOOp, rpaxaaHe, yOexkIeHUs, KpeCTOBbIi MOXOf,
00513aHHOCTh, [TOBEpHME, CEMbsI, CBOOOma, paboTa, MeuyTa, BO3MOX-
HOCTb, MUp, 0JIarOCOCTOSIHWE, 3allluTa, MpaBa, Cujia, YCIEX, BUIEHMUE,
pedOpMBI, coIMaIbHOE obecreuenne u ap.”

“HaknenBanue ApabIKoB”. MeTOI COCTOUT B SKCIUTyaTalluU TIPEI-
paccyikoB U CTEPEOTUIIOB HAcelieHUsl yepe3 “HakjienBaHHUe SIpJibiKa”
Ha OOBEKT KOHTpIponaraHabl. ApiblK KBAIMGULIMPYET 3TOT OOBEKT

2 Yuorna stot npueM HasbiBaloT “CemaHTHYecKoe MaHumynupoBaHue”. CyTb ero
B TOM, 4YTO JJIsi TPOMAraHAMCTCKOTO COOOIIEHUSI TILATEIbHO OTOMpPAlOTCs CJIoBa,
BbI3bIBAIOLIME JIMOO MO3UTUBHBIE, JIMOO HEraTMBHBIE ACCOLMALIMM M, TAKUM OOpa3oM,
BJIMSIIOLIME HAa BOCIIpUSITUE MHOOpMALIMKU. DTOT MPUEM MCIOJb3YeTCsl POMaraHIucTaMu
BCEX BpeMeH W HapogoB. Haimn uenoBek — pa3BemuMk, MX — IIMHOH. Mbl —
0CBOOOJMTENN, OHU —OKKYMaHThl. Mbl — GOpIIbI 32 HE3aBUCUMOCTb, OHU — OOCBHKMU.
VY Hac — BoOWCKa, Y HUIX — He3aKOHHbIE BOOPYXeHHbIe GaHI(POPMUPOBAHMSI.

» Hepenko merton “Hcronb3oBaHUE IMOJOXUTENbHBIX W LIEGHHOCTHBIX 00pa3oB,
MOHATUIA W CJIOB” TPUMEHSETCS B BUIE “CO3maHMs MUcCUMU ToBapa”. B aToM citydae
y3Koe TpeqHa3HaueHWe ToBapa 3aMeHsieTcsl Ha 0oJiee IIMPOKOEe U  TOJIOXKMTEIbHO
OKpallIeHHOe MOHSITHE: Co3laeTcsl “Muccusi ToBapa”. Hampumep, B peKIaMHOM pOJIMKE
McDonalds, mpemHa3HaueHHOM [UIsl JAETCKON ayIMTOPUM, MCIIONb30BaHUE KOHKDPETHBIX
MPOIYKTOB U YCJIYT 3aMEHSIETCsl Ha MPUYACTHOCTb K “MUPY, MOJHOMY MPUKIIOUEHU 1
yygec”. DTOMy CIIOCOOCTBYET BUAEOPSA, CHAOXEHHBIN (hparMEHTaMH U3 IMCHEEBCKUX
MyIbTGUIEMOB. B pekiamHoMm ponmke mokomana “Cadberry” meiicTBHME IPOMCXOAWT B
“mokosagHoit crpaHe — crpaHe Cadberry”, a B peKJIaMHOW KaMIIaHUM OJHOTO M3
aynuoeHTpoB (GUpMbI “Sony” BBICOKOKAYECTBEHHOE BOCIIPOM3BEICHUE 3ByKa 3aMEHSI-
€TC Ha NPUYACTHOCTh K “MHUpPY 4HUCTOro 3Byka” (“Sony — YMCTBINA, COBEpIICHHbI
3BYK... MUp YUCTOTO 3ByKa”).
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KaK YTO-TO, YEro aymuropusi OOUTCS, HEHABUIUT, WUCIIBITHIBAET OTBpa-
LIEHWEe, HAXOAMT IMOAO3PUTENbHBIM WM HexXeareabHbiM M Ap. Ha-
MpuUMep, aHaIM3 pedyell crnukepa nanatel npeacraButeneid CLIA
Helota T'vHpuya mokasaj, 4yTo ISl ONMCAHUSI €ro OINMOHEHTOB (OT
Hemokpatuueckoit naptuu CIIIA) oH rcnosib3oBag HaAbOP CAEAYIOIIMX
HETaTUBHBIX CJIOB: XaJoCTh, OOMaH, MPUHYXIeHWe, 00Baj, IamgeHue,
KOppYyMuusl, KpU3UC, 3aepkKa, YHUUTOXEHUE, NECTPYKTUBHOCTb, MO-
[JIOILIEHKEe, CTaBUTh MO YIpo3y, Heynada, MpoBaj, HEKOMIIETEHTHOCTD,
00J1e3Hb, MpenaTeabCTBO, OIOPOKpPATUsI, TPAaTUTh BpEMsl, paauKailb-
HOCTb, JIOXb, JUIIEMEpHe W IIp.

“MeTtox, 3a0pacbiBaHHd TpA3BI0* Hamboiee SIBHO (OPMUPYET OT-
HOIIEHWE K TeMe, Mu30paHHOU mnpomaraHaucToM. IIpumeHsiercs B
OCHOBHOM B KOHTpIpOIaraHie M 3akKiioyaeTcs B I0A0Ope TaKuXx
SMUTETOB U TaKOW TEPMUHOJOTMU, KOTOPbIE AAIOT MPEAMETY pa3roBopa
YETKYI0 3TUYECKYI0 OLIEHKY. DTOT METO IMPUYMCISETCs, MOXalyid, K
caMbIM TpyOBIM ITPOMAraHAMCTCKUM IIpUeMaM, HO TeM He MeHee 4acTo
HCIIOTB3YeTCS.

“Heomnpenenennbie BoIpakeHns (IMOJOXKHTEIbHBIE)”. MeTom nMeeT
MHOTO 001Iero ¢ MeromoM “Hcrionp3oBaHMe LEHHOCTHBIX CJIOB”, HO
OCHOBAaH Ha MCMOJb30BAaHUM HEOMpPEeIEHHBIX BhIPAXEHUI ¢ HEyTOY-
HEHHBIM TOJIOXKUTEJbHBIM CMBICJIOM. AyIUTOPUM TIpeljiaraeTcs BO3-
MOXHOCTb MCKaTh COOCTBEHHbIE MHTepHnpeTaluu. Hanpumep, B u3ou-
paTeNbHBIX KaMIaHUSIX HEPeaKo BcTpevaroTcss Jo3yHru “A  (Mbr)
noobeMcsl mpaBabl (CIpaBelIMBOCTH)”, KOTOPbIE, HECMOTPsI Ha HesC-
HbII, JULIEHHBIM “KOHKPETUKU” CMBICJ, B psilie ClyyaeB BOCIPUHU-
MAaIOTCSI DJIEKTOPATOM TMOJIOXKUTEIbHO.

“HeonpeneyieHHble BbIpakeHHS M HAMEKH, HeCyllue HeraTHBHYIO
okpacky”. [Ipy Mcrnonb30BaHWM AAHHOIO METONA ayIUTOPUM Mpensia-
raercsi BO3MOXHOCTb CaMOil HAXOAUTh COOCTBEHHbIE MHTEPNpPETAIIMU B
HeraTUBHOM Kiiode. Mcrosb3yeTcsl MpOTUB OTAEIBHBIX JIIOAEH, TPYIII,
uaeil W SKCIUTyaTUpyeT OOIIEeCTBEHHBIE CTEPEOTUIIBI M JIATCHTHBIE
romo3peHus. Hampumep, B omHON W3 uM30MpaTeIbHBIX KaMITaHUI
ucronb3oBayicss B popme: “Hy BB moHMMaeTe, Ha YTO OOBIYHO KHBYT
Takue YMHOBHUKU, Kak X” ¢ OMHOBPEMEHHOM JAeMOHCTpalueil Giaro-
COCTOSIHUSI KaHJujaara.

“Ucnonbzopanne 3BpeMuaMoB”. JIaHHBIM METOH CXOX C HCHOJIb-
30BaHMEM METOJa “HakKJIeMBaHUsS SIPIBIKOB”, TOJBKO MMEET MPOTUBO-
MOJIOXKHBIM 3HaK. COCTOMT B 3aMeHE B3MOIMOHATLHO OKpPAaIleHHBIX
0003HAaYeHMII TeX WJIM WHBIX OOBEKTOB Wi (AaKTOB Ha CJIOBA,
MMEIOLIME MEHBIIYI0 SMOLIMOHATBHYIO OKPACKYy WJIM MEHEE MOHSTHBIE.
HanpuMep, BMECTO XypHaJIMCTCKOTO 3arojoBKa “BOPOBCTBO rocyaap-
CTBEHHBIX JEHEr” UCIOJb3YeTCsS BbIpaXkeHUe “‘clyyad HeLEeJIeBOro
KCIIOIB30BaHUST OIOMXKETHBIX CPEICTB”.
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“IIepenoc mojoxuTeabHOr0 o0paza”. Cyrb MeToJa COCTOUT B
MPOEKIIMU TO3UTUBHBIX KAuyecCTB YeJOBeKa (aBTOPUTET, MOMAEPXKKa,
MPeCcT:K) WJIM KakKoro-ambo oObeKTa, MpeaMeTa WM MOPajbHbIX
LIEHHOCTeN (MHAUBUAYAJIbHBIN, TPYNIOBOM, BHYTPUOPraHU3AMOH-
HbIA, HAMOHAIbHBIN U T.A.) HA APYrOro YeaoBeKa WM TPYIIY.

MoHTHUpPYs TpoIaraHaAMCTCKOe COOOIlIEeHHe, MaHUIYJISITOPhl pac-
CUMTBHIBAIOT, KaKMe MMEHHO accollMallid OHO IOJIKHO BbI3BaTh. Ilpu
3TOM CaMO COOOIeHWe, KaK IIPaBWJIO, BBITJISIAWT TIPENeTbHO Heil-
TpaJibHbIM, OOBEKTUBHBIM. HO B HeM Bcerga MOXHO HaWTW 3aMacKu-
pOBaHHBIE CTUMYJIBI, KOTOpPBIE HANpPaBISIOT CO3HAHME YeJOoBeKa K
OTIpeIe/ICHHBIM aCCOIIMATHBHBIM CBS3SIM. DTH 3apaHee 3allIaHUPOBaH-
HbIE aCCOLIMATHMBHBIC CBSI3M 3HAYUTEIBHO PACIIMPSIIOT BO3MOXHOCTH
BO3ICHCTBUSI Ha PEUUIMEHTa, YCWJIMBAIOT SMOLMOHATLHOE BO3IEHCT-
BHE€ Ha HEro, IPEIOCTaBIIAS TIPOCTOp [UISI €T0 BOOOpaXeHWsS U
COOTBETCTBEHHO 3alIOMUHAHUSI.

Hanpumep, cepusi pekjaMHbIX poJuKoB “Rama” mocTpoeHa Ha
CBSI3bIBAHMM pEKJIaMMpPYeMOIro ToBapa M obpaza xjeba. Takum oOpa-
30M, WCITOJIb3YETCS TIOJIOKUTEJBHBIE 00pa3 IOHATHS “Xi1ed” Kak
HEOThEMJIEMOTO 3JIEMEHTA XM3HU KaxJIOro uejaoBekKa, UMEHHO 3TOT
LIEHHOCTHBIN 00pa3 M MEPEeHOCUTCS Ha peKJIaMUpyeMblil TpoayKT. s
3TOTO MCIIOJB3YETCs CICAYIONINIA 3BYKOPSII: «XjIe0 — CKOJBKO Tpyda 1
CKOJIBKO 100pa B HEro BJIOXEHO... apOMAaTHBIA MSTKMI M TeIUIbIiA
xJye0... UYto MoxeT ObITh BKycHee?.. TonbKo xi1ed u “Rama”... Xi1ed u
“Rama” cozgaHbl Opyr mas npyra». B apyroMm pojuke MCHONb3yeTCs
obpa3 mekapsi: «Bce Xy, korma xjaed HakoHell ucriedyercs... [loctaHy
M3 TIeYM U TYT Xe€ 00sI13aTeJIbHO CBEXYI0 KOPOUKY OTJIOMIIIO M HaMaxy
“Rama”... Her Hnuero BKycHee cBexero xjeba u “Rama”... TToBeps-
T€, YK S-TO B 3TOM KOE-YTO NMOHUMAIO».

B onHoii1 u3 cepuil pekJIaMHbBIX POJUKOB (UpMbl “Pepsi” ncmnosb-
3yeTcsl CBSI3bIBAaHME HANUTKA (DUPMBI C “XOPOIIMMM HOBOCTSIMU MJISI
MOJIONEKHON aymUTOPUM: BBITAUell CTUIIEHIWM, 3HAKOMCTBOM C Je-
BYLIKOM, mo0emoii B (pyTOOJIe. DTa cepusl IMOCTpOeHa B BHUIIE MHTEPBHIO
Ha yIuLax, Ile M M3Jaralorcs 3TU “XOpollrde HOBOCTH’, KOTOpPHIE
CBSI3BIBAIOTCS C PEKJIAMHUPYEeMOI MapKoil: «...c “Pepsi” B TBoell XKMU3HU
CTaHeT elll¢ Ha OIHY XOPOILIYI0 HOBOCTb OOJIbIIE».

30 HHorma aToT mpueM 0003HaYaeTCs B JIMTepaType KakK METOOMKa “CBs3bIBaHME”
WIA “accoLlMaTMBHOE CBSA3bIBaHUE”. AcCCOLMAldSI — CBSI3b MEXIY OTHECIbHBIMU COOBI-
TUSIMH, (AaKTaMU WIA SBICHUSIMM, OTPAaXEHHBIMU B CO3HAHMHM M 3aKPEIUICHHBIMU B
NaMsITU 4YejioBeka. AccolyalMu ObIBAIOT TPeX BHUJAOB: acCOLMALMM IO CMEXHOCTU, B
OCHOBE KOTOPBIX IIPOCTPAHCTBEHHBIE M BPEMEHHBIE OTHOLIEHHUS MEXIY IpeAMeTaMU U
SBJIEHUSIMU (T.€. TO, YTO 3alIOMHMJIOCH KaK CMEXHOE, KaK COCEICTBYIOILEE), accolna-
IIMM TIO CXOJICTBY, KOTINA HOBBI IpeaMeT IMOXO0X (MM KaXeTcs IMOXOXWMM) Ha paHee
M3BECTHBII TIpeaMET, M aCCOLMALMU II0 KOHTPACTy, KOIIA acCOLIMUPYIOTCS PE3KO
OTJIMYAIONINECs], TTPOTUBOITOJIOXKHBIC (PAKThl U SBICHUS.
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B pexknaMHBIX posiMKax CTHpPaJIbHOTro nopoiuka “Taiin” MCIosb3y-
eTcsa 00pa3 “YMCTBHIX aJbIIMUCKUX JIyTOB”: “...HETPOHYTYIO YMCTOTY U
CBEXECTb AJbIUUCKON MPUPOIbI Mbl COXpPAaHWIM IJI1 Bac B YNaKOB-
Ke...” DOddeKkT ycwimBaeT BHUAEOPSA M3 IMaHOpaMbl “‘aJIbIIMACKHUX
JIYTOB”, KOTOPBIA CPeACTBAaMU KOMIILIOTEPHOU Ipaduku “cBOpadyuBa-
eTcsl” BO BHYTPEHHIOIO YacTb YMAaKOBKM CTUPATEJbHOIO IOpOIIKa
“Taiin”. JIomOMHUTEIBHOE CBSI3BIBAHME OCYILECTBIISIETCS C ITOMOIIBIO
pudmoBaHHOro ciaorana: «4ucrora — yumcro “Taiin”».

OrnpeaeseHHYI0 aHAJIOTHIO C OTUM METOAOM Mbl MOXEM YBUIETh B
MMOJINTUYECKOW peKiaMe, KOorga Ha OCHOBE WM3BECTHOCTM TapTUU
(u3bupareapHOro 010Ka) WIM KOHKPETHOIO MOJUTHKA “pacKpyymBaeTcs”
WMWK YJICHOB M30MpareabHoro 0joka. st co3maHusl TaKOM yCTOMUM-
BOM acCOLMallMM MCIOJIb3YIOTCS COBMECTHBIE (hoTorpadpuu, oOBSIBICHUS
0 TIOIAEPKKE, MOCEIIeHNe PETMOHOB M3BECTHBIM TIOJIUTUKOM M T.II.

JoBOJILHO YacTO 3TOT MPUEM MCIOJIb3YyeTCs] B CUTyallMU, KOTIaa
KOHKpETHasI TOpProBasl Mapka, e€e YIoTpeOJIeHHe WM MCIOJb30BaHUe
“mmogMeHsieTcsT” Ha TIOHSITME, OTHOCSIIEeCsT K OCHOBHBIM ILIEHHOCTSIM
obOuiectBa. HampuMep, B OOHOM M3 PEKJIAMHBIX POJMKOB (hadpuku
“babaeBckasi” MCHOJIb3yeTCsl IOIMEHa YIOTpeOJeHUsT MpoayKuuu (aod-
PUKM Ha “TIpoOpeTeHHEe 3I0pPOBbSI”: «..IOAAPUTE AETSIM 3I0POBbE —
¢abpuka “babaeBckasi”». B ogHOM M3 peKJIaMHBIX POJUKOB IIAMITYHSI
“Pantene Pro-V” mpuoOpeTeHue LIaMITyHsI IPUPAaBHUBACTCS M MIOAMEHSI-
eTcsl Ha “I0Ka3aTelbCTBO CBOEil JIIOOBU” U TMPUOOpETeHUe “KpacoThbl”
(«..JOKaxXuTe €il CBOIO JIIOOOBb... MOJAPUTE €l KpacoTy — Habop s
yxona 3a Bojocamu “Pantene Pro-V”»). B pomuke “Nescafe” ncrnonb3o-
BaHne kode “Nescafe Gold” mnpupaBHMBaeTCSI K “CTpeMJIEHUIO K
coBepiueHCTBY” («“Nescafe Gold” — cTpemiieHHe K COBEPILEHCTBY» ).

“IlepeHoc HeraTMBHOro odpasza”. Meron “IiepeHOCa HEraTUBHOTO
o0pa3a” COCTOMT B NpPOCIUPOBAHMM HETaTMBHBIX KayeCTB 4eJIoBeKa
WM KaKoro-jaubo oO0beKTa, IMpeaMeTa WIUM MOpalbHbIX LIEHHOCTeH
(MHOIMBUIYAJIbHOM, TPYIIIOBOM, BHYTPMOPraHU3alMOHHOM, HaALMO-
HaJIbHOM, MaTPUOTUYECKON W T.A.) Ha APYroro 4ejoBeka WU WO,
JUISL TOTO YTOOBI TUCKpEAUTUpoBaTh ero. Bo BpeMsi BHIOOpOB rydoepHa-
Topa B CBepIOBCKOIl oOjlacTM ObLIa paclpocTpaHeHa Ta3eTa, B
KoTopoii mnybaukoBaiuch ¢otorpadhuu A. bypkoBa (kaHaugara Ha
MoCT ryoepHaropa o0JlacTH), ITOABEPrHyTash KOMIIBIOTEPHOMY MOHTa-
Xy, KOTOPBII Jesial ero MoxoxXuM Ha [urtiepa.

“MeToJ, HCTOPHYECKHX AHAJOTHIA”. DTOT METOH XOPOIN, BO-TIep-
BbIX, MHTEJUIEKTYaJIbHOCTBIO (MPOMaraHAMCT JbCTUT 3PYAMPOBAHHOCTU
aymIuTOpUU: Bedb Bbl IOMHMTE...), a BO-BTOPBHIX, TEM, YTO B UCTOPUU
MOXHO OTKOMAaTh IMOYTH JII000 HeoOXoAuMbIii MpuMep. MeToa UcTopu-
YeCKMX aHaJIOTU K TOMY XK€ B HEMaJIOil CTENEeHM TMOMOTaeT B KOHCTPY-
WpoBaHMKM MeTadop, MPOrPaMMUPYIOLINX OOBEKT BO3ACUCTBUSI.

(Okonuanue caedyem)
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