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BBenenue

ITepBoe, uro Opocaercs B I1a3a MpPU AaHAIM3E AEATEIBHOCTU CIIyXkO IO
CBSA3SIM C OOIIECTBEHHOCTHIO, 3TO YAUBUTEIBHOE  PACXOXKICHUE MEXKITY
JEKJIapUpyEMbIMU TIPUHIMIAMHU, TouepnHyThiMu W3 KHuUr C.bidka, npyrux
3apyOEKHBIX U OTEYECTBEHHBIX aBTOPUTETOB W TEM, YE€M OTU CIyKObI
3aHUMAKOTCSl HA CAMOM JIEJIE.

Ha ypoBHe mNpUHIMIIOB peyb HJAET O YECTHOM HH(POPMHUPOBAHUU
OOLIECTBEHHOCTH, CO3/JaHMM OJaroXenarelbHOro MH()OPMAIMOHHOTO KiIUMaTa
U TOMYy MNOJOOHBIX 3amedarelibHbIX Bemax. Ha pgene waimie Bcero uaer
OecnapZOHHOE€ MaHUIYJUpOBaHUE MH(MOpPMAIMEH, TJIaBHOM 3aJadeil KOTOpOro
ABJISIETCSI CO3/IaHUE KOPOJIEBCTBA KPHMBBIX 3€pKajl, B KOTOpOM (upma U ee
X035MH OyAyT Ka3aTbCsl BOIUIOIIEHUEM BCEX MBICIUMBIX JOCTOMHCTB U
nobpojeTeneit.

N 510 mpoTtHBOpeuHMe HE SBISAETCS CBUIETEIBCTBOM YbEU-TO JIMYHOM
HEMOPSAJIOYHOCTH WM HEenmpo(eccHOHaIu3Ma - OHO BHYTPEHHE YKOPEHEHO B
caMoi J1eATeNbHOCTH 3THX ciayK0. [loaTromy OecrionesHsl t00Oble THBEKTHBHI B
4ybeil Obl HU ObUIO aApec - HAa/O MOMbBITATHCSA MOHATh MPUYMHBI BO3HUKHOBEHUS
ATOTO MPOTUBOPEYHUSL.

EcTp OCHOBaHMS TIIPEUIOKUTH CIEAYIOIIYIO HWHTEHNPETAlHI0  OTOMU
npoOnembl. CoOBITHS, MNPOUCXOIALIME HA IIOCTCOBETCKOM IPOCTPAHCTBE B
IIOCJEAHUE TOABI, MOKHO PACCMATPUBATH KaK COLMOKYJIBTYPHYIO PEBOIIOLHNIO,
TO €CThb paJUKAIbHOE W3MEHEHHE OCHOBHBIX MEXaHHW3MOB M CIOCOOOB
B3aUMOJCHCTBUA U OOLIeHHUs Jfo/ieil. PaHblie Bce mepeBOpOTHI M PEBOJIIOLNHU, Ha
KOTOphle Tak Oorata uctopus Poccum u npyrux crTpaH, OBUIM CBSI3aHBI C
NEPECTPOMKON MEXaHHW3MOB IPOU3BOJACTBA, PACHPEIEICHUS U MOTPEOJICHUS
paznuyHbBIX (B OCHOBHOM MAaT€pHAlbHBIX) ILEHHOCTEH, W  COXPaHSIU
NPAKTUYECKA B HEU3MEHHOM BHJIE€ TOTAJIUTAPHO-UEPAPXUUYECKYIO CTPYKTYpPY
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B3aUMOJICUCTBUS U 001eHus Jitoaen. [Ipu moObIX H3MEHEHUSIX B TOTUTUYECKON
WJIM DKOHOMHYECKOM cepax J0u BCeraa AeTUINCh Ha TOCo (Kak Obl OHH HU
HA3bIBAJIMCH) U X0J0MOB. [[03TOMY ¢ HE3amaMsATHBIX BPEMEH M B OOIIEM-TO 10
CETOJHSIIHETO JIHA B3aMMOJIEHCTBUE U OOIEHWE JIOJIed ONMUPaNIoch Ha
MPUHYKJEHUE (CO CTOPOHBI TOCIOJ) W HAa MAHUIYJIUPOBAHUE (CO CTOPOHBI
XOJIOIOB), @ YaIlle BCEro 00a 3T MeXaHU3Ma UCIOJIH30BAJINCh BMECTE.

To, uro mpoucxomut B Poccum ceivac, CBUIAETEIBCTBYET HE MPOCTO O
CMEHE MOJIMTUYECKOTO YCTPOKCTBA (IIEpeX0] OT TOTaIuTapu3Ma K JEMOKPATHH )
M HW3MEHEHMM 5JKOHOMHUYECKOrO MexaHu3Mma (mepexol OT 3KOHOMUKH,
YOPABJISIEMOM TOCYAApPCTBEHHBIMU OpraHaMHu, K PBIHOYHOMY XO3SMCTBY), HO
ABJIIETCS 3HAKOM ''BEJIMKOTO OTKasza" JIoJiel paccMarpuBarh ce0s B KayecTBE
ypbux Obl TO HU ObUTO XoJomnoB. (Pasymeercs, pedb HUIET JIMIL O TEHICHIIUHU,
OTOMY YTO Ha IMPAKTUKE KEJNAIIMIMX OTKAa3aThCi OT CBOOOABI U CTaTh
OJaroJlapHbIM XOJIONOM B OOMEH Ha MHUCKY MOXJIEOKH M KyCOK Xjie0a CKOJIbKO
YTOJTHO).

OTka3 OT TOTAJIMTApPHBIX MEXAHW3MOB OpraHU3aIMy OOIIECTBEHHON H
WHJVMBUAYAJIbHOW JKU3HEACSITEIBHOCTH IOCTABUJI B TOBECTKY JHS BOIPOC O
MEPEOCMBICIICHUM CaMbIX (YHIaMEHTAJIbHBIX MPEJACTABICHUH O IEJsX,
CpEICTBax, pe3yjbTaTax OOIICHUS U B3aUMOJeHCTBUS Jtoaei. He yauBuTensHo,
YTO Ha HAIIUX TJia3aX pa3BopadyrBaercs OophOa MeXAy TpeMs HCTOPUUYECKU
CJIOKUBIIMMHUCS CIOcoO0aMu KOMMYHHKanuu. OJUH U3 HUX MOXKHO Ha3BaTh
TOTAJTUTAPHBIM, MMOCKOJIbKY OJ[HA M3 OOIIAIOIIMXCS CTOPOH paccMaTpHUBaET ceOst
KaK CyObEeKTa KOMMYHHUKAIINH, 1IEJIbI0O KOTOPOTO SIBJIIETCS] HaBA3bIBAHUE (SIBHOE
- NPUHYXIEHUE, WIM CKPBITOE - MaHMUMOYJAIMUS) CBOUX  B3IVISIJIOB,
NPEACTABICHUN WA LEJNEd JEATEIIbHOCTH JPYrod CTOPOHE, KOTopas
paccMaTpUBaeTCsl B KAYeCTBE 00bEKTa BO3ACHCTBUS.

Ipyroii crmoco® KOMMYHUKAIUU - UWH(OPMAIMOHHBIA - TaKXKe
XapakTepusyercst JeJeHUeM CyOBEKTOB KOMMYHHUKAIIMM Ha BEAYIIETO U
BEJIOMOT0, HO TOT, KTO paccMaTpuBaeT ceOs B KadecTBE BEIYIEH CTOPOHBI
oOIIIeHNsI, HE CTaBUT CBOEU IIEJIbI0 B YEM-TO YOEIUTh APYTYIO CTOPOHY WIIH
3aCTaBUTh €€ YTO-TO JIeJIaTh, OH CTPEMUTCS 00ECIEUUTh BEOMOIO BCe HY>KHOM
nocieaHeMy HMHGOpMaIKMe, MbITasCh, MO MEpPe CHJI W BO3MOXKHOCTEH,
COXpaHUTh OOBEKTUBHOCTh U OECITPUCTPACTHOCTD.

Tpernit cnoco6 KOMMYyHHUKAIMii MOXXHO Ha3BaTb T'yMaHUTapHBIM,
NOCKOJBbKY B3aMMOJICHCTBYIOIIME CTOPOHBI NPUHUMUIIHAIBHO OTKA3bIBAKOTCS OT
UEpPapXUUYECKUX OTHOLIEHUN W PacCMaTpuUBalOT JPyr Jpyra Kak pPaBHBIX H
YECTHBIX MapTHEPOB, BMECTE PEIIAOIIMX 00IIre MpoOJEeMbl, U CO3HATEIHHO
OTKa3bIBAIOIIUXCS OT JIIOOBIX CIOCOOOB YOEXKAAIOUIEro U MaHUIYJIUPYIOIIETO
BO3JICICTBUA HA CO3HAHUE U MOBEJACHUE APYT ApPYyra.



boprba 3THMX Tpex CHCTEeM KOMMYHHKAIIMU TPOCIECKHBACTCS BO BCEX
chepax W Ha BCEX YPOBHSAX UEJOBEYECKOTO B3aWMOJCHCTBHUSA:  OT
OpPraHU3aIMOHHOTO TMOCTPOCHHUS YIPABICHUYECKHUX KOMIUIEKCOB J0 OOIIEHUS B
CEMbE.

Bce ckazaHHOE BbIlll€ MO3BOJISIET pacCMaTpPUBATh HBIHEIIHIOK CUTYalUIO
B cdepe HHPOPMAIMOHHBIX TIPOIECCOB (B TOM YHCJIE HW CBS3aHHBIX C
JESITEBHOCTBIO CITYKO IO CBS35IM C OOIIECTBEHHOCTHIO) KaK MEPEXO0IHYIO.

[ToaToMy ceiiyac oueHb BaKHO Pa300paThCsi B TIIyOMHHBIX OCHOBAaHUSIX
TOTO, YTO MOYKHO Ha3BaTh NMpodhecCHoOHAIBHOU Ky IbTypoii PR.

1. Kak noHuMats npo¢ecCHOHAJIbHYIO KYJIbTYpPYy?

HearenpHocTh PR-cnenmanucra cinoXHa W MHOTOTPAHHA, OHA HMMEET
IMPOYANIINKA CIEKTP BapUallMii U HEYETKO OYEPUCHHBIE T'PAHULBI, U MHEHHUS
TEOPETUKOB O TOM, YTO OHA JIOJDKHA COOOM MPEACTABISITH, HEPEAKO PACXOASATCS
HE TOJIBKO MEKIy cO0Oif, HO U C TeM, YeM OHA SIBISCTCS B PEaTbHOMN KHU3HH .

He BnaBasice B aHanu3 pa3HOOOpPA3HBIX OMPEACIICHHI ATOTO IMOHSTHS,
OTMETHM, uTO PR-neaTenpHOCTD, Kak U JII000# BUJI YEIOBEYSCKOM aKTHBHOCTH,
MOJYUHATCA CBOHUM, JOCTAaTOYHO CTPOTMM 3aKOHOMEPHOCTSM, HAPYIICHUE
KOTOPBIX — HE3aBUCUMO OT TOT'0, B KAKOM MEPE 3T 3aKOHOMEPHOCTHU U3YUYEHBI U
MOHATHl — BBIBOAUT CYOBEKTa JEATENbHOCTH 3a NpeAesibl JaHHOTO BHUJA
NEATENbHOCTA. OTH 3aKOHOMEPHOCTH OTPaXaloTCsl B pPEAIbHOM MpPAKTUKE
mpoecCOHAaNOB, 3aHUMAOIINXCS JTaHHBIM BHJIOM JCSTEIBHOCTH, B Ka4EeCTBE
TaK Ha3pIBaeMOM PO eCCHOHATBLHON KYJIbTYPBI.

CylmiecTBylOT — pa3nuyHble TOAXOAbl K  ONPEIEICHUIO  TOHSATHUA
«mpodeccuoHaIbHAS KYJIbTYPay.

Haubomnee yacTo oHa paccMaTpUBaeTCs KaK OMPEeIeHHbIN crocod (uiu
COBOKYITHOCTH CITOCOOOB) TMpodeCCHOHAIBHOM AeATEILHOCTH. B 3TOM ciydae
nox MpodecCUOHANBHOM  KyJIbTYpOM TOHHMAIOT HA00p yMEHHWH, WIH
COBOKYMHOCTb 3HAaHMW M  HABBIKOB, O0OECIEUYMBAIOIIMX  BBIIOJIHEHHE
ONPENECICHHbIX  JIEUCTBUM B  OINPENCIIEHHBIX  YCIOBUAX. 1O  ecThb

' Kak eIMHCTBEHHBIH HENPENOkKHBIN (akT HEOOXOAMMO OTMETUTH, 4To PR — 95T0, mpexne
BCETO, OJWH W3 BHJIOB KOMMYHHUKATHBHOW JEATEILHOCTH H, CIIEJOBATENbHO, MOXET OBITH
OXapaKTepU30BaH KaK CHUCTEMA, BJIEMEHTAMH KOTOPOW SIBISIOTCS: WHULIHUATOPHI (CYyOBEKTHI)
KOMMYHHKAIIUY; e KOMMYHHUKAIUK; MpeIMeThl KOMMYHHUKAIUH; MTOBObl KOMMYHUKAIIUY;
MPUHIMITE KOMMYHHUKAIWH; PECYPChl KOMMYHHKAIMU; TEXHOJIOTHH KOMMYHHKAIIUHU; CIIOCOOBI
KOJMPOBAaHMS; TEKCThI, BBICTYNAIOIIME B KaueCTBE HOCHUTEJEH CMBICIOB; Oapbepbl M MOMEXHU
KOMMYHHKAIlU{; TOCPEIHUKH; KOMMYHHUKAIMOHHBIE WHCTUTYTHI; KaHalbl KOMMYHUKallUU;
KOHTEKCTBhl KOMMYHUKAINH; aIpecaThl KOMMYHUKAMH; 3QPEKTHl KOMMYHHKAIINH.



npogeccuoHagbHas KyJbTypa MpeICTaBIsIeT COO0N «XpaHUIIUILE» CTAHapPTOB U
CTEPEOTUIIOB IPO(HECCUOHATILHOTO MTOBEACHMS.

C  ToukM  3peHus  O3TOro0  IOAXOAA,  HHIWBHUJ  OBJAJACBACT
poecCHOHaNBbHON KYJIBTYpOH, MPOXO/Asl HECKOJIBKO CTaIui — OT YUYEHHKA JI0
mactepa. Tak, mpu BXoxkJaeHUU B npodecCHoHaNbHYIO cpeay HaunHarommii PR-
MEH BCTYIIA€T B MUP LIEHHOCTEH, OXPaHAEMBIX U NOJIJEPKUBAEMBIX CUCTEMOM
COLIMATIbHBIX HOPM, MIPEANNUCAHUN, 3alIPETOB, CAHKIIMM, KOTOpbIE 00€CIeUNBAIOT
CTaOWJIBHOCTh JITaHHOM mpodeccuoHanpHOM cuctembl. B xome oOmieHus,
COTPYIHMYECTBA M COBMECTHOM JeATeNbHOCTH PR-mMeHa M ero okpyxeHwus
IPOUCXOAUT Bce Oojiee TiryOOKOe yCBOEHHE U Bce 0osiee aKTMBHOE OBJIa/IEHUE
npo(heCcCUOHATIBHBIMU CTAaHJAPTaMU U LIEHHOCTSIMU JaHHOW MPOQeCcCHOHATbHON
cpenbl. BHenHue Ha nepBbIX MOpax HOPMATUBBI JOJKHOIO IPO(HECCHOHATIBHOTO
NOBEJICHUS O] BIMSIHUEM OOy4eHHUs (MCIONb3YIOIIEro Pa3InyHble MEXaHU3MbI
000peHMs] M TOPHULAHMS) U HHBIX BO3JEHCTBUI NPOQECCHOHATIBHOU Cpebl
BXOJST B CO3HAHHUE JIMYHOCTH, O(DOPMIISISICH B OINpPEACICHHYIO II€HHOCTHO-
HOPMATUBHYI0  MOJeNb  NMPOGECCUOHANIBHOIO  TOBEACHHS —  MOPOAYKT
WHIUBUYAIbHOTO ONBbITA JUYHOCTU W KOJUIGKTUBHOI'O OINbITa MakKpo- H
MUKPOCPE/Ibl, BOCIIPUHATOIO Yepe3 00pa3iibl MOBEJACHUS U CUCTEMY 3HAYEHUH.

C sro#t Touku 3peHus, npodeccruonanbHoe PR-cooOliiecTBo, B3sTOE Kak
LEJIOCTHOCTbD, BBIIIOJIHAET MO OTHOIIEHHUIO K KOHKpeTHOMY PR-MeHy MHOXECTBO
GyHKUMNA, OAHOW M3 KOTOPBIX sBiseTcs (QYyHKUMS NpodecCHOHaTbHOM
OpUEHTAllMU, TO €CTh OCBOCHMS MPO(PECCHOHANBHBIX CHOCOOOB JIEATEIBLHOCTH,
YCBOEHUSI CXEM MPO(PECCUOHAIBHOIO MOBEAEHUs U MblluieHus. [loHsaTHO, 4TO
OCYUIECTBJIEHHUE 3TOM (PYHKIIUU MOKET MPOUCXOJIUTh B PA3IUYHBIX (OPMAX: 3TO
MOXXET OBbITh YHHUBEPCUTETCKOE MPO(PECCHOHAIBHOE O0yuYeHue, Wi 00ydeHue
METO0M MO0 U OMHKOOK, MK 00yYEHHUE IO METOY «IEJail Kak s» U T.[.

CTOpPOHHHUKH ApYyroro mojaxo/a CBA3bIBAIOT MOHATHE «HpodeccruoHanbHas
KyJbTypa» C IPOLECCOM HM3MEHEHUS, COBEPILIEHCTBOBAHMS CPENICTB, METOJOB,
dopMm JnearenbHOCTH. TO €CTh aKLUEHT JENaeTcs Ha TOM, 4YTO JKMBOM MHp
npoecCHOHaNbHON  KyJbTYphl 3TO HE  TOJBKO  TUIUYHBIE  (DOPMBI
npo(ecCHOHaNbHON JEATEIbHOCTH, HE TOJbKO XpaHWIMILE CTaHAAPTOB H
CTEPEOTUIIOB  MPOPECCUOHAIBHOIO  IOBEIEHUS, HE TOJIBKO  «IaMAThY»
po(heCCHOHATBHOTO COOOIIECTBAa, HO MW HWHAMBUAYaJbHOE CBOEOOpasue,
TBOPYECKOE BOILIOIIEHHUE U PA3BUTHE HOPM NMPOPECCUOHAIBHON JEATENBHOCTH.

be3yciioBHO, Tunuzanus (QopM AESITEIBHOCTH M IMOBEACHUS SIBISIOTCA
BaXHOW (yHKUMEH TpodecCHOHAIbHOW KyJIbTYphl, OJHAKO JHAJICKTHKA
pa3BUTHS TAaKOBAa, YTO OTOT MPOLECC MOXKET OCYILIECTBISATHCS TOJIBKO B
WHAMBHUAYAIbHBIX (pOpMax U depe3 MHAMBHAyaIbHbIE NOCTIKeHus. [losTomy B
CO3JaHMM  HOBBIX  JJIEMEHTOB  MNPOQPECCHOHATBHOM  KyJIbTYypbl  BCerja
CYLIECTBEHHYIO pOJIb Wrpaja WHAMBUAYAIBHOCTh Ka)XAO0ro ImpodeccruoHana,



cBOeoOpa3ue ero mojaxoja K JeHCTBUTEIbHOCTH, HECTAHIAPTHOCTh MBIIUICHHUS,
YyBCTB U JCUCTBUM.

[lomuepkuBast pojib  JUYHOCTM B  CTAHOBJICHUU U  Pa3BUTUHU
po¢eCCUOHAIBHON KYJIBTYPBI, XOTeI Obl OTMETHUTh TO OOCTOSITEIBLCTBO, UYTO B
CTPYKTYpE CaMOpPETyJISIUu TIOBEJACHUS JSHCTBYIOIICH JIMYHOCTH MOYKHO
BBIJICITUTH HECKOJIBKO BaXKHBIX KOMITOHEHTOB:

® HOPMATHBHBIM KOMIIOHEHT - 3TO WHTEPHAIM30BAaHHBIC 3HAHUS, ITOHSTHS,
npodeccuoHaabHbIe TPEOOBAHMUS K JIMYHOCTH U MOBEACHUIO MPOodhecCuoHaa;

® OIICHOYHBIN KOMIIOHEHT - OIICHKH W CaMOOIIEHKH, OCO3HAHHBIC KPUTEPUU
OIICHKY JINYHOCTH U €€ IMOBEICHUS;

® DPETYJISTUBHBIN KOMIIOHEHT - HPABCTBEHHO-NIPO(ECCUOHAIBHBIE YYyBCTBA,
OTHOIIEHUS, YOCXKICHUS, PEryJIUPYIONIHe MOBeIeHre Tpodeccronana;

® JIeATCIIbHOCTHO-TIOBEICHUCCKU KOMIIOHEHT - 3TO BOJICBBIE IPOIECCHI,
YCUJIUS TUYHOCTH, HAIPaBJICHHBIE HA CAMOKOHTPOJIb M KOPPEKIIUIO TTOBEICHUS.

CrnenmoBarenibHO, B cOcTaBe MPOGECCUOHAIBHON KYJIBTYPHI TaKKe MOYKHO

BBIJICITUTH AHAJIOTUYHBIE KOMIIOHEHTHI:

® CHCTEMbI HOPM M CTaHJApTOB, BBHIPAKAIOIIMX MPOPECCUOHAIBHBIN OIIBIT,
HAKOIUICHHBIN MPO(EeCCUOHAIIBHBIM COOOIIIECTBOM;

® MOJCUCTEMbl NPOPECCHOHATHLHOIO  COOOIIECTBa, O00ECTIEYMBAIOIINE
KOHTPOJIb 32 COOJIIOZIEHUEM HOPM U CTaHJIapTOB;

® cucteMbl TPO(ECCHOHATHLHOTO CaMOIO3HAHUSA, TO €CTh JyXOBHOTO
oTpaxeHus: TPOo(EeCcCCHOHATBLHON NEATeNTPHOCTH W CYIICCTBYIOIIMX B OTOM
JIEATEIIbHOCTH OTHOIILICHUM;

e camo TmpodeCcCHOHAIbHOE  TIOBEJICHHE, TO €CTh  IpaKTHYecKas
NEeSATEeIIbHOCTD JIFOJIEH, BOILIOMIAIONIUX HOPMBI U CTaHAApThl MpodeccuoHanbHOM
NEeSATeIIbHOCTH.

OdyeBugHO, YTO B cocTaBe JIOOOH MPOPECCHOHATBHON KYJIBTYpPbI
(GYHKIIMOHUPYIOT U OTIpEJICIICHHBIM o0Opazom B3aMMOJICHCTBYIOT
npodeccroHanbHble CyOKYJIbTYphl. B CTpyKTypHOM Ij1aHe mpodeccuoHallbHas
cyOKyJIbTypa aHaJIOrM4Ha npodeccuoHanbHOU KynbType. Pa3Huila 3akitovaercs
B TOM, YTO BMECTO OOIIENPU3HAHHBIX HOPM M CTaHAApTOB JEATEILHOCTH B
npodecCUOHabHON CYOKYJIbType (YHKIIMOHUPYIOT CBOM NPEACTaBICHUS 00
3THX HOpPMax W CTaHJapTax; OCOOBIM MPO(PECCHOHAIBHBIM WHCTUTYIUSM,
KOHTPOJUPYIOIIUM BBIMOJHEHUE JSTUX HOPM M CTaHAAPTOB HA YpPOBHE
npodeCcCUOHAIbHOW  OOIIMHOCTH B  II€JIOM, COOTBETCTBYIOT COOCTBEHHBIC
He(OpMalIbHbIE «OpraHbl»; NPO(EeCcCHOHAIBLHOE TOBEICHUE XapaKTEpHU3yeTCs
cnenupUUecKUMU IJi1 TpeCTaBUTeNel JaHHON CyOKyJIbTyphbl MPOSBICHUSMH,
TUIIAYHBIMHU CIIOCOOAMU MCTHOJIHEHUS (KOTOPbIE C TOYKH 3PEHUS OOIIEPUHATON



poecCHOHANBHON KYJIbTYpPbl MOTYT BBITJISIZIETh KaK JIEP3KOE HApYIICHUE TEX
WM UHBIX TPO(eCCUOHATBHBIX TPEANUCAHNN).

2. CTpykTypa npodeccHOHAIBHON KYJIbTYPbI
Baumatenpaplii  aHanmmM3 TpodeCcCHOHATBHOW  KYJBTYPHI  TO3BOJISIET

YBUAETh €€ MHOT'OCJIOWHBIN XapakTep. MOXXHO BBLICINTH, O KpallHEH Mepe,
TPH YPOBHS:

o 1-if ypOBEHb — TEXHOJIOTUS AESITEIbHOCTH;

. 2-if ypOBEHB — U/IC0JIOTHUS IEATEIIbHOCTH;

o 3-ii ypoBeHb — (unocodust 1eITeTbHOCTH.

«TexHONOTHS» - CJIOBO TPEUECKOr0 TMPOUCXOXKIEHHUS, KOTOpOE B

opuruHane o0Oo3HauaeT 3HaHWE O MactepcTBe. CerogHs TMOJ TEXHOJIOTHEH
MOHUMAIOT, C OJIHOM CTOPOHBI, COBOKYITHOCTh MTPUEMOB U CIIOCOOOB 00pabOTKH,
W3MCHCHHS COCTOSIHUSI U CBOWCTB OOBEKTa, a C JPYroil CTOPOHBI, - HAYKY O
Takux crocoOax. Ta WM WHAs CTENEHb BIIAJICHUS TEXHOJOTHEH 0003HAYaeTCs
MTOHATUEM (TEXHOJIOTHYECKAs KYIbTypay.

Takum o00pa3oM, TEXHOJOTHMYECKAash KyJbTypa - O3TO HHTETPAIBHOE
JUYHOCTHOE oOpa3oBaHME, COEIUHAIOINIEE B cede MpoPEecCHOHATBHbBIE
[IEHHOCTH, OMPEEIAIONNEe JTUIYHOCTHYIO HAIPaBICHHOCTh OMEpPaIMOHATBHOTO
cocTaBa MPOQECCHOHATBHON NEeATeTLHOCTH; COBOKYITHOCTh MPO(ECCUOHATBHBIX
yMEHUM; WHIUBUTY AIbHO-TBOPUYECKHMA CTHJIb npodeccruonanbHON
NESTENHHOCTH, PACKPHIBAIOMINKN CIeNUPUKY JUYHOCTH MpOoPecCuoHaia u
peanm3yronii 3Ty Chenu(uKy MOCPEICTBOM TBOPYECKOTO BOTUIOIICHUS
CYIIECTBYIOIIUX CTPATETHil M TAKTUK JOCTIKCHUS TIETIEH.

Ha Ttexnomornueckom ypoBHe PR-zpesrenbHOCTH coriacue Mexuay
npodeccroHagaMu OOBIYHO JOCTHTACTCS JTOBOJIBHO OBICTPO M TJIABHOE CJIOBO
MPUHAIICKUT IPAKTUKaM. becurciieHHoe KOMM4ecTBO KHUT, CTaTel, CEMUHAPOB
MOCBSIIIICHBI ~ TIEpeaue MPAKTUYSCKUX  HABBIKOB  PEIIECHUS  Pa3THMYHBIX
npo¢eCCHOHANILHBIX 3a]1a4.

Opnako crnemyer emie pa3 MNOAYEPKHYTh, UYTO  CHEIUPUIECKON
O0COOEHHOCTBIO PETYJIATUBOB TBOPUYECKOW NEATEIBHOCTH SBISETCS TO, YTO UX
BBITIOJIHEHUE CBS3aHO CO CBOOOJHBIM BBIOOPOM JMYHOCTH, TOOPOBOJIBHOCTHIO
MPUHUMAEMBIX peIIeHUHA. DTHU TPeOOBaHUS, STU PETYJSTUBBl UMEIOT BBICOKYIO
CcTeneHb OOOOIIEHHOCTU: OHHM BBIPAXKAIOT HEKYH TEHJICHIIUIO, CMBICI
po(eccHoHaIbHOTO MOBEEHUS, HO HE €r0 KOHKPETHBIN pUCYHOK. Tem Oonee
OHM HE BKJIIOYAIOT B ce0s JeTalM, YaCTHOCTH, COCTaBISAIOIIME CIEeUUuPUKy
KOHKPETHBIX IPO(eCcCUOHATBHBIX NEUCTBUM, U MPEANOIararoiue COTBOPYECTBO



npodeccuoHanoB. IloaToMmy ® He cleayeT MEepeolCeHUBATh  IOIBITKH
pa3paboTaTh MOAPOOHBIC «TEXHOJIOTHYECKHE KapThly PR-aesTensHOCTH.
HNHorna ObIBaeT BMOJIHE JIOCTATOYHBIM YCBOCHHE CAMBIX OOIIMX ICJICH U

[IPUHIUIIOB npodeccruoHambHOM JIEATENBHOCTH, HaNpaBJISIOIINAX
npodeccoHanbHOE  TOBEJEHHWE B COOTBETCTBYIOIEE  Pyclio.  OTH
OCHOBOIIOJIATAIONINEe HOPMBI — KOTOpbIe MOTYT OBITh O00O3HAYEHBI Kak
npodeccroHanbHas ~ akCMOMaTHKa  —  CHy)KaT  OpPUEHTUpAMH  JUIS

npoeccoHaTbHOTO MOBEACHUS B PA3IMUHBIX MPOPECCUOHAIBHBIX CUTYAIUSX,
naxe eciu PR-mMeHy M HEHW3BECTHBI CYIIECTBYIOIIME KOHKPETHBIE HOPMBI
npoeccHOHanbHOTO TMOBEJAEHUS B CHUTyallUsX JaHHOTO Tuma. B oOmactu
npodeccuoHanbHON JeATEeIbHOCTH OYEHb YacTO MOXHO HAOJIOAaTh SIBJICHUE,
korja PR-MeH He oco3HaeT u He MOXKeT cpopMyJIUpOBaThH KOHKPETHOE MPABUIIO
MOBEJCHUS, XOTS U TMOCTYyMaeT MMEHHO TaK, KaK HY>KHO B JAHHOW CUTYyalluu.

B pesynbrare TyOMHHOTO YCBOGHHMSI M MHOTOKPAaTHOTO MPUMEHEHUS
UCXOJHBIX TMPO(PECCHOHANBHBIX MPUHIIUIIOB, TMPOCTBIX M BCEOONIUX HOPM
npoecCuOHaTbHOU JeSTEIIbHOCTH, dbopMupyrOTCS CTEPEOTHIIBI
npo(eCCHOHATBPHOTO  TOBEJCHHs,  KOTOpble  HE  OCO3HAITCA  Kak
npo(heCCHOHATFHO HOPMHUPOBAHHBIE, TaK YTO BOMNPOC «IPABHIBHO IH S
NeHCTBYI0?» OOBIYHO M HE BO3HMKaeT. [IpuHATHIA 00pa3 nesTeIbHOCTH, CTaB
MIPUBBIYHBIM, CTAHOBUTCS €IMHCTBEHHO BO3MOKHBIM.

3nech cpabaTblBaeT MEXaHW3M, KOTOpPBIH OOBIYHO 0003HAaYaeTCs
MTOHSTUEM «rpodeccuoHalbHas UHTYUIUS, MIO3BOJISTFOIITU I
npodeccuonaasbHoMy PR-mMeHy Ha ocHOBe 00medl mnpodeccCHOHAIBHOM
aKCHMOMAaTHKH, KOTOPOH OH BJIAJIEET, BHIOPATh ONTHUMAIBHYIO JTUHHUIO MTOBEICHUS
B KOHKPETHOM CUTYyallUH.

OOpatuBIIUCh K  HJCOJIOTMUYECKOMY YPOBHIO  MpPOQecCHOHATBLHON
KyJbTYpBI, CJEAyeT CKa3aTh, YTO IMOHSATHUE «HJICOJIOTHS» B JIAHHOM Cllydae
UCTIONIb3yeTCs JUis  00O03HAueHHUs HEKUX MpodecCUOHANbHBIX  JTOKTPHH,

O6’I>HCHHIOHII/IX 151 OIIpaBAbIBAOIINX OIIPCACIICHHY IO TCXHOJIOTHIO
HpO(i)CCCI/IOHaJILHOFO ITOBCACHUA. HOHHTHO, qTo B YCIOBHAX
CJIO}KHOOpFaHI/I3OBaHHOﬁ ACATCIIBHOCTHU )41 HaJINn4us1 MHOXXCCTBaA

npo(heCCUOHATBPHBIX  CyOKYIbTYp, BHYTPH MpOo(ecCHOHAIBHON KYJIBTYpPhI
COCYIIECTBYET OOJIBIIIOE KOJUYECTBO HJACOJIOTHIA, KOTOpble (QOPMHUPYIOT U
pa3pabareiBaroT A7 ce0s W ToN ceds TMpPaKTHYeCKH Bce NCHCTBYMOIINE B
POCTPaHCTBE  3TOW  mpodeccu  CyOBEKThI.  Pa3nuHbIe  HICOJIOTHH
KOHKYPHUPYIOT JApPYr C JIpyroM B OOpn0e 3a co3HaHuE Tex NpodeccHoHasoB,
KOTOpbIE 00€CIICUNBAIOT, B KOHCUHOM HTOTE€, BBIUTPHIII yJAa4HON HICOJIOTHH C
COOTBETCTBYIOIIMMH  JTUBHJCHIAMHU. [IpuMepaMu HWACOIOTHUH  SBISIOTCS
pas3IUYHBIC STHYCCKHE U TIPO(DECCHOHATBHBIC KOICKCHI.



Bor xak npeacrasiens uaeonorun PR B kmaccudukanuu AH. Yymukosa

u M.IL BoqapOBaz:

ConepxarenbHble (CMBICJIOBBIE) ONpeIeIeHUs] HNucTpymeHT
- — — aJbHbIEC
Aastpyncrtudecknj Kommpomuccueiii | Ilparmaruyeckuid onpeeenn
MOAXO0/1 MOAX0/ MOAX0/ a
Onucanue
Uneanusanus. PR xak ud Peur unen ue 00 JInmen OTBeyaroT Ha
NEATEIBbHOCTD IO abctpakuuu, a 00 UJeaIn3altH. BOIIPOC O
OpraHu3alu BceoO1erd ya0BIeTBOPEHHE «YMeHue o01marbcs | ToMm, ¢
COTPYJHUYECTBA BO UMsI| KOHKPETHBIX C JIIOABMU — 3TO ITOMOILBIO
«cyxenusa uarepecam | IHTEpecos. ToBap» (/oicon KaKH1X
00I111eCTBEHHOCTHY, Opranuzanus Pokgennep). METOJIOB,
JOCTHXKEHUIO a0CTPAKTH| YUYUTHIBACT MIPUEMOB,
rapMOHUU HUHTEPECHI UHCTPYMEHTO
00I111eCTBEHHOCTH B
JUISl TOTO, YTOOBI U €€ OCYILIECTBIISIE
UHTEPECHI OBLTH Tcst PR-
aJIEKBAaTHO JIEATETBHOCTD
BOCITPUHSTHI.
Ipumepuot
«PR — 910 nickycctBO U | «Ilabmuk puneima3y» | «PR — 310 cuctema | PR «tecHO
HayKa JI0CTUKEHUS - 3TO yCUJIHS, UH(OPMAIIMOHHO CBS3aHBI
rapMOHHUU MOCPEJICTBOM | HAIIPABJICHHBIE HA AHAJIMTHYECKUX U 0COOCHHOCTS
B3aMMOIIOHUMAaHWS, TO, UTOOBI YOETUTH MPOIIe Ty PHO- MU
OCHOBAHHOTI'O Ha MpaBjie | 00IIECTBEHHOCTh TEXHOJIOTUYECKHUX dbopmupoBaH
MOJTHOM W3MEHUTh CBOM JICUCTBUH, us "
MH()OPMHUPOBAHHOCTHY. | TTIOJXO]] HJIA CBOU MPEIIOIATAOIINX GyHKIIUOHUD
bnox) JICUCTBUS, a TAK)KE CO3JIaHUE U OBaHUA
ycumnus, pacIpoCcTpaHeHUE OOIIECTBEHHO
HaIlpaBJICHHbIE Ha MOCJIaHUH, ro MHEHUS, C
TapMOHM3ALUIO HaIlpaBJICHHBIX Ha MEXaHU3MOM
JESITETbHOCTH rapMOHHU3ALHNIO MalIuCuTH,
OpraHu3ally B B3aMMOOTHOILIEHUI | T.€. C
COOTBETCTBUH C BHYTpPU HEKOTOPOTO | IpUEMaMHU
MHTEPECAMHU MPOEKTA, a TAKXKE CO3JIaHUS
OOIIIECTBEHHOCTH U | MEX]TY W3BECTHOCTH,
Ha000poT». (D06apod | ydacTHUKaAMU NOMYJISIPHOCT

: Uymukos A.H., BouapoB M.I1. CBs3u ¢ 00LIECTBEHHOCTHIO: TEOPUS M MPAKTHKA: Yuel.
mocobue. — M.: Jlemo, 2006, c. 24-26.




bepuszaiis). MIPOEKTa U €ro u,

BHEIIHUM TIPUBJICKATE
OKpY’>KCHHEM B BHOCTH

HEJSX YCIEITHON ompeieIeHHbI
peanuzanuu M JIMYHOCTSIM
JAHHOTO MPOEKTa». | B CBSI3H C UX
(4.H. Yymuxos, NEATEILHOCTD
M I1. bouapos) 0 —
0OIIIECTBEHHO

MOJTUTHYECKO
i,
MIPOU3BOICTB
€HHOM,
KOMMEPYECKO
i, B cepe
KYJbTYPBD».
(E.A.

brascros)

B ycinoBusix  cylIecTBOBaHUST ~ MHOXECTBAa  MPOQPECCHOHAIBHO-
U/ICOJIOTMUECKUX MapaJurM, KOHQIUKTYIOUMX APYT ¢ APYIOM, BIUSATEIBHOCTD
KOPHOPATUBHBIX KOJEKCOB IOBEJECHUS HE OYEHb BeJIMKAa. 3aTO 3HAYUTEIHHO
BO3pacTaeT JUYHOCTHAS OTBETCTBEHHOCTb npodeccuonana 3a
npoecCHoHaNbHOE W 3TUYECKOE CaMoompeneseHue, TpeOyrolas OT HEero
MOCTOSIHHOW peQUIeKCUU HaJ MPOIECCOM U Pe3yJIbTaTaMU CBOEH JIESITeIbHOCTH.
Ho co3HarenbHOE OTHOLIEHUE K CBOEH JIEATEIbHOCTH MPEANoiaraeT BblIeJICHUE
cebss u3 mnpodeccuoHaIbHON CpeAbl Kak OTHOCHUTEIBHO CaMOCTOSATEIBHOTO
cyOobekTa  NMpodeCcCHOHAIBHOM  ACSATEIBHOCTH,  CIIOCOOHOTO  OICHUTH
COOCTBEHHYIO JACSATENBHOCTh U JIEATENbHOCTh JPYTUX CYOBEKTOB CKBO3b MPU3MY
COOCTBEHHBIX NPO(ECCHOHATBHBIX KpUTEpHUEB. be3 MpeyBeanveHHs MOMKHO
CKa3aTb, 4YTO B HBIHEIIHUX YCJIOBHUIX MPO(EeCcCUOHATBHOE CaMOCO3HAHHE
ABJISIETCSI OJJHUM W3 OCHOBHBIX IMOKa3aTenei npodeccrnoHanbHou 3penoctu PR-
MEHa.

Crenenp npodeccHOHaIBLHOrO CaMONOHUMAaHUS ONpenensercs riyOuHon
npoHUKHOBeHUs1 PR-MeHa B CBOIO mpodeccHOHaIbHYIO0 CYLUIHOCTb, MOJIHOTOM
O0XBaTa MHOrooOpa3HbIX NPOSABICHUN NPO(HECCUOHATBHON JESITEIbHOCTH,
YHOPSAOYEHHOCThIO 3HAHUN O COOCTBEHHOM MPO(PECCHOHATBHOMN AESITEIbHOCTH
U S(Q(PEeKTUBHOCTHPIO TPUMEHEHUS OJTUX 3HAHMA IS CaMOPETYJISALUU
npodeccuoHanbHbIX aeiictBuil. Yem mnonHee PR-MeH ynaBiauBaeT B cebe
3aKOHOMEpHbIE YepThl MNpodeccuu, TeM JOCTOBEpHEE NPOo(hecCHOHATbHBIMI
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aBTOIIOPTPET, B KOTOPOM OTPAXKACTCA HE TOJBKO YHUKAJIBHBIA MUD
npo(hecCHOHANIBHBIX OPHUEHTAlMN HMHIUBUAA, HO M MHUP IpO(ecCHOHATbHBIX
uckanui Bcero PR-coo6mecTBa.

Pednekcus, To ectb oco3Hanne PR-MeHOM 3aKOHOB CBOEH JIESITEIHHOCTH,
IIpeAIoaraeT IMpexkae BCEro ONPEACIICHHBIM ypPOBEHb Pa3BUTHs JIMYHOCTH W,
YTO OYEHb BAXKHO IOJYEPKHYTb, PA3BUTU CAMOU IEATEIbHOCTH. BBIABIIEHNHE U
OCMBICJIEHUE OOBEKTUBHBIX OCHOBAHUH JESATEIIbHOCTH HEBO3MOKHO 0 TEX IOp,
[IOKa OHAa BBICTYIAET I YEJOBEKAa B OTUYXKIACHHOM OT HEero gopme, HE Kak
CaMOJIESTENIbHOCTb, a KaK MPOLECC (PYHKIIMOHUPOBAHUS.

[TpodeccuonanpHOoe caMOCO3HAHUME HEOTAETUMO (KaKk U CO3HaHUE
BOOOIIIE) OT OLIEHOYHO-3MOIMOHAIbHOr0 oTHOLEeHUsT PR-MeHa k cebe u cBoeil
NEATEIBHOCTH.

ITpodunbTpoBaHHBIE Yepe3 JIMYHBIA ONBIT M HPO(ECCHOHATIBHYIO
IOPAaKTUKY JUYHOCTH PA3JIUYHBIE CTOPOHBI M SIBICHUSA MNPOPECCHOHAIBHON
NEeSATENbHOCTA, COOTHOCHMBIE C TMOTPEOHOCTSIMU, HWHTEpecamu, ILENsIMU
WUHIMBUJA, BBI3BIBAIOT K ceOe ompeereHHble OTHOIICHUS W NPUOOPETaIOT
ONpEJEICHHBIA CMBICI, BBICTyHAOUIMH (OPMOI BBIpAXKEHHS] JTHUYHOCTHOM
3HAUYMMOCTH SIBJICHUS JJis AaHHOro mnpodeccuoHana. BO3HHMKAIOT OIEHOYHBIE
OTHOUIIEHUS K SBJICHUAM NPO(EeCcCHOHATBHON AEHCTBUTENBHOCTH, KOTOPBIE KaK
Ha ypOBHE 001IenpodecCuoHaNIbHOW TBOPYECKOW Cpelbl, TaK M Ha YPOBHAX
KOHKPETHBIX KOJUIEKTUBOB BBICTPOEHBI B HMEPAPXUUYECKH OPraHU30BAHHBIC
LETOCTHOCTH — IIKAJIbl HIEHHOCTEH.

MO>XXHO BBIIETUTh HECKOJIBKO BHUIOB OIIEHOYHBIX OTHOIICHWH (IIKal
IIEHHOCTEH):

1) OTHOIIIGHWE K TPUHIUIIAM U HOpMaM MpodheCcCHOHAIBHOU
NEeSTENbHOCTH;

2) OTHOUIEHHWE K OTKJIOHEHHSIM OT OOIIeNpU3HAHHBIX HOPM H
MPUHIUIIOB TPO(ECCHOHATBHOMN 1€ATENbHOCTH;

3) OTHOIIIEHHWE K  oOpraHaM, OO€CIEeUMBAIOIIUM  COOIIOJICHHE
CYILECTBYIOIIMX HOPM U IPHUHIIMIOB NPOo(heCCUOHATBHOM EATEIbHOCTH;

4) OTHOUIEHHWE K COOCTBEHHOM NpO(hEeCCHOHATBHON JeATEIbHOCTH

(npodeccronanbHas CaMOOLIEHKA).

Takum  00pa3oM, MOXHO  KOHCTaTHpOBaTh, 4YTO  OJHUM U3
GyHIaMEHTABHBIX ~ CTPYKTYPHBIX  KOMIIOHGHTOB  MPOQECCHOHATBHOTO
caMoco3HaHUsl sBisieTcss camoorieHka. Copaepkanne TpodecCHoHaATBHOM
CaMOOIIEHKH OO0YCIIOBJIEHO, C OJAHOW CTOpOHBI, OllEHKOW aaHHOro PR-meHa B
pedepeHTHOM I HETO TPO(EecCHOHATLHO-TBOPUYECKON cpelie, a ¢ APYrou -
COIMAIIBHBIMU, TPO(HECCHOHATBHBIMA W WHIUBUYTBHO-TICUXOJIOTUYECKUMHU
ocobeHHOCTsIMU camoro PR-MeHa (ero ieHHOCTHBIMY OPUEHTAITUSIMU, TIOJTHOTOM
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¥ TOYHOCTBIO 3HaHWI O cebe, YyCTaHOBKAMH MO OTHOIIEHUIO K COOCTBEHHOMY
«S» u ap.). llpenmerom npodeccuonanpHo camoorieHku PR-mena siBisieTcst u
caM TBOPUYECKHUI MPOLIECC, U Pa3INYHbIE, B TOM YUCJIE€ HPABCTBEHHbIE, MOMEHTHI
npo(ecCHOHaTbHOTO TMOBENCHUS - BCE, YTO SBJISAECTCS 3HAYUMBIM JJI JAHHOTO
PR-mena u ero TBopueckod cpeabl ¢ TOYKA 3peHHsS AHHEKTUBHOCTH
OCYUIECTBJICHUSI MPO(EeCCUOHATBHOM JeATENHHOCTU. Pa3znuyasick MO ypOBHIO
000011IeHNs,  TOJIHOTE,  TJyOWMHEe, CTaOWIBHOCTH,  IpodeccroHaIbHas
CaMOOIIEHKa BBICTYNAET KaK MPOLECC pa3BEpPHYTON aBTOXapPaKTEPUCTHKU U KaK
€ro KOHEYHBIM pe3yibTaT - MPOPECCHOHATBHBIN aBTOMOPTPET; KaK OTAENIbHAs
OIICHKA OIPEJICIICHHBIX BAXKHBIX B MPOPECCHOHAIBHOM OTHOLICHUU KAYECTB U
KaK IIeJIOCTHAs! KOHUEMIHUS MPOPECCUOHAIBHOTO «S1».

OMOLIMOHAJIbHAs CTOPOHA CAMOOLICHKH peaju3yeTrcss B  IOHSATHH
«mpodeccuoHaNbHas 4YeCcTb», TO €CTh CIEHU(PUIECKOM HMOLHUOHATHLHOM
oTHomeHnM PR-MeHa x cBoeil mpodecCHOHANBbHOW pemyTaluud B KOHKPETHOM
npodeccuoHaIbHOM  cpejie. Ecim  rnyOuHHYIO ~ OCHOBY  4yBCTBa
po¢eCCUOHATILHOTO JIOCTOMHCTBA COCTaBIAIOT MoOTpeOHOCTH PR-mena B
peanuzaiuu CBOMX MPO(PECCUOHANBHBIX IMOTEHIIMH U CaMOYBa)XX€HUU, TO B
OCHOBAaHMM YYBCTBa Mpo(ecCHoHaIbHON 4YeCcTH JieKaT TMOTPEeOHOCTH B
YTBEPXKIECHUU CBOCH NpodeccHoHaIbHON IIEHHOCTH TMepell JUIIOM MHEHHS
npodeccHoHaIbHOr0 COO0IIECTBA.

3. Puiocopckne ocHOBaHUS PO ecCHOHAIBHON KYJIbTYPHhI

B dynnamenTe npodecCHOHANBHBIX TEXHOJOTUA M HICOJIOTHM JIEKUT
Oosee TIIyOOKHUH IJIACT, CBSA3AHHBIA C apXETUIIAMHU, aJTOPUTMAMU, SA3BIKOBBIMU
JTUCKYpCaMH, «apXeoJIOTHe» W HCTOpHEeHl MpOPECCHOHATBLHOTO 3HAHUS U
NeiCTBHS - TO, 4TO MOXKHO Ha3BaTh puiocodueii mpodeccun . Tak HOHUMacMast
«punocodus» MOXKET OBITh «IPUBsSI3aHa» KaK K MPOPECCHU - U TOTAA MBI
ropopuM 0 «bunocopun PR-gestenpHOCTH», - TaK U K MPOQPECCHOHATEHOMY
COOOMIECTBY - M TOTAa MBI TOBOpUM 0 «dustocoduu PR-coobmiecTBay.

K coxanennro, oueHbp dyacto Qmiocoputo mpodeccuu MyTalT C
UJICOJIOTHEH 1 3TUKOU. Takoe oToxaecTBIeHnEe GUITOCOPCKUX, UICOTOTUISCKUX
U ITHYECKUX OCHOBaHUW mpodeccru MPUBOIUT K OMMUOKAM B TOJATOTOBKE
npodeccroHanoB U HeyJa4aM B MpodecCHOHANBHONU NeaTenbHOCTH. OCHOBHOE
otnuyre mTpodeccHoHanbHON (WM KOPIMOPaTUBHONW — €CIM peyb HUIET O
npodecCHOHANILHONW ~ Kopriopaniuu) (uinocoduu OT HACOJOTHHM U DTHKH
3aKJIFOYAETCs] B TOM, YTO BXOSIIHME B €€ COCTaB YTBEP)KICHUSI KOHIICHTPUPYIOT
BHUMaHKE MpodeccroHata Ha CaMbIX 3HAYUMBIX acrleKTax NmpodeccruoHaIbHOM

3 Cm.: Manbkosckas Y. 3nak KOMMYHUKaIuu. - M., 2004.
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nesarenbHocTH. Tak, cambIM 3HauuMbIM 11 PR-mMena acmekTtoMm siBisercs
OTHOIIIEHUE K ajJipecaTy e€ro KOMMYHMKATUBHBIX ycuiaui. EcTb Tpu BapuaHTa
TaKOT'0 OTHOIIIEHHUS U, COOTBETCTBEHHO, TPH MpodeccuoHanbHbie Gumocodum.

Bapuanm 1. Jlronn u opranuszanuu paccMarpuBaroTcsa PR-meHoM kak
Oosiee WM MEHEe CJIOXKHBIE MEXaHU3MbI, YIPAaBJICHWE KOTOPHIMH U SIBISETCS
¢ynknueit PR-mena. B stom ciaywae PR omwmpaercs Ha o KecTkue
MEXAHUCTUYECKUE MOJENIH YNPABICHYECKON NEATEIbHOCTH, TO €CTh B €ro
OCHOBE JISKUT MeXaHUucCmu4ecKaa gunocoghus, riaBHble NOCTYNIaTbl KOTOPOM
MOTYT OBITh C(HOPMYJIMPOBAHBI CAEAYIOIIMM 00pa30OM:

o opranm3anust - 3TO JMOO COBOKYNHBIH HMHIWBUI, JHOO
COBOKYMHOCTh HMHIUBHAOB (TPYII), TNpecleAyrommux CcBou (pedrieKCuBHO
CO3HaBaeMble) I€JIM, COTPYAHHUYAIOINIMX W TMPOTUBOOOPCTBYIOIIUX B HX
JOCTUKEHUU;

o pa3BUTHE -  PE3yJbTaT  CO3HATENbHBIX, PAJAUKAIBHBIX U
IPOTPECCUBHBIX  W3MEHEHUH, MEHSIOIUX  CIOCOOBI W YCIIOBUSA
(GYHKIIMOHUPOBAHUS OpraHU3alU;

o Oyayiiee oOpraHu3audidi He JeTePMHHHPOBAHO MPOILIbIM, a
CBOOOJIHO BBIOMPAETCS U MPOEKTUPYETCS] COOTBETCTBYIOLIMMU CIIEUATUCTaMU;

o pa3BUTHE HE UMEET BHYTPEHHEW JIOTMKU: 3TO JUCKPETHBIN, W3BHE
(oT cyOBeKkTa-MeHeKepa) MPUBHOCUMBII MPOLECC;

o YEeJIIOBEK M OpraHM3aIus - IUIACTUYHBIA Marepuai, oOiagaroniuit
HEOTPAaHUYEHHON CIOCOOHOCTBIO aJaNTalldy K JIIOOBIM H3MEHEHHSIM BHEIIHEH
Cpelbl U MpaBuiiaM Urpbl (OBICTPO U aJ€KBATHO OLICHUBATh U3MEHEHHS BHEILIHEH
Cpellbl, pearupoBaTh Ha 3TU U3MEHEHHS, HaxoJUTh A(P(PEKTUBHBIE 0OpPA3IIBI
JIeSTETLHOCTH U B3aUMOICHCTBHI).

XapaktepusiMu 4yeptamu PR, ommparomerocss Ha Takyro ¢uiocodmuto,
SABJISIFOTCSL:

o OrOpoKpaTUyecKasi OpraHu3aius JesTeIbHOCTH,
o KECTKOE pazziesieHne QyHKIIHi,

o 0e3/lyMHOE ITOBUHOBEHHUE MPUKa3aM,

o JeryMaHu3alus COMalibHbIX OTHOILICHUH U T.1I.

CrenupuyeckuM BapHaHTOM MEXaHUCTHYECKON (umocoduu SBISETCS
TaK Ha3bIBAEMBI «CUCTEMHBIN MOAX01». C TOUKU 3pEHHUs 3TOT0 MOAX0a, JII0IU
U OpraHu3allid PacCMAaTPUBAIOTCS KaK CIOKHBIE M CYNEPCIOXKHBIE CHUCTEMBI,
OTHCHIBAEMbIE C IIOMOIIBIO TAKUX KATETOPUM, KaK:

* Cm.: Moprynos E.B. Opranusanuonsoe noseaesue. — M., 2004. -
http://www.ecsocman.edu.ru/db/msg/198166.html.
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® CJIOKHOCTb,
® TMHAMUYECKasl BEPOSATHOCTHAS IPUPO/IA,
® IEPAPXUYHOCTh MOCTPOCHUSI,
e [[CJICHANPABICHHOCTh (yHKIIMOHUPOBAHUS,
e BbIjIeNIeHHE OOIIEro 1 JOKAIbHBIX KPUTEPUEB ONTUMAIBLHOCTH,
® OrPaHUYEHHOCTh PECYPCOB,
® MHOT'OBapUAHTHOCTb Pa3BUTHUA U T.I.

B koHewuHOM cyeTe, 3TOT TNOAXOJX MPUPABHHUBAET  ajpecara
KOMMYHUKATUBHOI'O Mpoliecca K yIpaBisieMoOl cucteme, Tpedyroiei 0osee uimn
MEHEE CJIOKHBIX YIpaBiIsSoluX Bo3aeicTBuid. [Ipu aTom cOon u nuchyHkuumy,
BO3ZHHKAIOIINE B CBSI3U C OTOU JCSATEIHHOCTHIO, OOBICHSIOTCS MO0 medekTamu
MCXOJTHOTO MIPOEKTa, TNOO OMMOKaMU, TOMYIIEHHBIMU B X0JI €r0 Pean3aIiu.

Bapuanm 2. Jlronu m opraHuzanuu paccMmarpuBarotrcs PR-MeHoM kak
crienupuYecKre OpPraHu3Mbl, KOTOpbIe OOJaJal0T COOCTBEHHBIMH 3aKOHAMHU
pa3BUTHS, CBOMMM TMOTPEOHOCTAMU W HYXKJAIOTCS B 3a00TIMBOM YXOJE.
Opzanusmuuecxkasa gpunocogpua nponukina B PR u3 dunocodpun Ousneca, B
pamKax KoTtopoi yxe B 60-e rogsl XX Beka Obu1a chopmMyupoBaHa KOHIETIU,
COrJIacHO KOTOPOM Jit00asi opraHu3anus npeicTaBisieT coO0i KBa3UIPUPOIHYIO
CTPYKTYPY, Pa3BUBAIOUIYIOCS MO HEKMM OOBEKTHUBHBIM 3akoHaM. B 1965 roay
JIx. lNapnaep nucan: «Kak a1011 U pacTeHHs, OpPraHU3aluy TaKKe UMEIOT CBOI
AKU3HEHHbIN UK. OHU MPOXOJAT BpeMs 3€JI€HOM U TMOKOM FOHOCTH, pacliBeTa
U CY4YKOBATOM cTapocTu... Opranuzanuu MOTYT NPEOAOJIETh BpeMs OT FOHOCTH
JI0 CTAPOCTH 34 JIBA MIIM TPH JECATUIICTHS, A MOTYT JKHTh BEKAMI» .

B pamkax »TOoro moaxoaa BbIAENEHBI MATh CTaauld  pa3BUTHUS

OpraHU3alMHU:
1) pPOXKJICHHUE,
2) pa3BuUTHE,
3) 3peJoCTh,

4) pacliBerT,
5) yHaJI0K.

Hcxonsa w3 3TOro, mOHATHO, YTO IUIAHUpOBaHWE U peanmsauus PR-
JEATEeIbHOCTU OYyJIeT B 3HAUUTEIHLHOM CTENEHH 3aBUCETh OT CTa/IMH, HA KOTOPOU
B JIaHHBIM TNEPUOJ BPEMEHHM HAXOJUTCSA KOHKpPETHas OpraHu3auus. TUIUYHYIO
KapTUHY >KU3HEHHOro Iukia PR-cnyxObl MOXHO oONUCATh CIEIYIOIIUM
o0pazom.

* [ur. mo: Moprynos E.B. Opranusaunonnoe noseaenue. — M., 2004. -
http://www.ecsocman.edu.ru/db/msg/198166.html


http://www.ecsocman.edu.ru/db/msg/46138.html
http://www.ecsocman.edu.ru/db/msg/198018.html
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Ha mnepBom »srane s gesarenbHOCTH PR-MeHOB, Kak TIpaBWiio,
XapakTepeH TBOPYECKUM TMOPHIB, MPUIAOIIMI MHKAHTHYIO HOBU3HY U
IIO3BOJISIOIIMM MPOU3BOJUTh HA CBET HECTaHJAAPTHBIC pellieHus. Pe3ynbraThbl
NESITENHHOCTA HE (DUKCUPYIOTCS, OTCYTCTBYIOT JKECTKHUN KOHTPOJb M CHCTEMa
0oT4eTHOCTH. O TOKHOCTHBIX HHCTPYKIUAX U PEYU HET, TAK KAK HE CYIIECTBYET
YETKOr0  pPa3rpaHUYCHUs] TMOJHOMOYMH. [J1aBEeHCTByIONIEW  MOTHBALIUEH
nepcoHana sBJsSIETCS SHTy3uasMm. Paboraror mo 12—14 wyacoB. B Bo3myxe
HOCSITCS 3aMeuarenbHble yronuyeckue uaen. OHu 0ypHo obcyxaarorcsi. Cropsl
110 XPHUIIOThI, MO3TOBBIE IITYPMbI — HOPMa KU3HH.

Ha BTOpOM »sTame BO3HHMKAaeT MOTPEOHOCTh KaK-TO CTaHAAPTU3UPOBATH
NeATeNbHOCTh.  [lOABISIIOTCS  TOJXKHOCTHBIE HMHCTPYKLMHU, KOTOpPBIE, KAk
npaBuiio, He paboTratoT. Camble aKTUBHBIE M TBOPUYECKHUE COTPYIHUKH HAUMHAIOT
TATOTUTHCS PYTHHOM M MOCTENEHHO yXOoIAT. Ha uX MecTo mpuXoasT CTENEHHBIE
npo¢eCcCUOoHaIIBbI.

Ha tpetheMm atane nesrenbHocTh PR-C1yk0BI CcTpOro periiaMeHTUpoBaHa.
CocTraBnseTcsi OrpOMHOE KOJIMYECTBO IIJIAHOB U OTYETOB.

Ha wd4erBepToM »5Tame mnpaBuiia CTAHOBATCSA e€IIe Oojiee KECTKUMH,
CTPYKTypa — enie 6osee hopMaIn30BaHHOM, ESITEIHLHOCTh OCYIIECTBIISIETCS 110
yCTapeBIIUM CIICHApUsIM U KaHOHaM, JIFOObIE HOBAIlMU OTBEPraroTCs.

Ha marom stamne nestenbHOCTh PR-moapaszneneHus BooOIlne HE BHUAHA.
He3aBucumo OT KOJMYECTBA COTPYAHUKOB ATO MOAPA3JICICHUE MPEACTABIISIET
coOOl  CEKTy HEYJauHUKOB, OTKPOBEHHO CAOOTHUPYIOIIUX JIFOOBIC MOIBITKH
3aCTaBUTh UX YTO-TO AENaTh.

Bapuanm 3. JTroqgu u opranuzanuu paccmarpuBaroTcsa PR-meHoM He kak
OOBEKTHl BIIMSHHS, a KaK TMAapTHEPHl B3aWUMOJEHCTBUA. Takas napmuepckasn
¢unocogpua npennonaracT NOHUMAHHUE TOrO, YTO JIFOAW, a4 HE CTPYKTYpBHI,
SBIJISIFOTCS. OCHOBOM Jt000M opranuszanuu. Jlroam B opraHus3anuu CO31al0T €€
MPOAYKT, OHU (DOPMUPYIOT KYyJIbTYPY OpraHu3allii, €€ BHYTPEHHUN KJIMMAT, OT
HUX 3aBUCUT TO, Kak OyJeT BOCHPUHUMATHCS opranuzanusa. Jlroogu - 3To
BOKHEHIITNI CTPATETHIECKUN PeCypcC JIFOOOW OpraHU3aIlHH.

Ken bnanwapny u Teppu BarxopH mnpekpacHO BBIPaXarOT KIIKOYEBOE
3HAYEHNE YEJIOBEYECKOTO (DAKTOpa B YIPABICHUH B CIEAYIOIIEM OTPHIBKE:

«l. Ycnex B OuszHece OOYCIOBIMBAETCS IIPEXkKJE BCEro TBOPUYECKUM
UCIIOJIb30BAaHUEM HEBOCTPEOOBAHHOMN YEIIOBEYECKON YHEPTHUH.

2. Cnoco0, KOTOPBIM MOKHO BBICBOOOJIUTH ATY SHEPTHUIO, 3aKITIOYAETCS B
TOM, YTOOBI CJEJNAaTh JIIOACH BalllMMH MapTHEPAMHU.

3. Cnoco0, KOTOpbIM MOHO CHeNaTh JIOJEH BalllUMHU IMapTHEPaAMH,
CBSI3aH C KOMIUIEKCHBIM BOBJICYCHHEM HX JIMOO B YJIyUIlIEHUE TEKYyIIeld paboThI
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OpraHM3aLHIL, JINO0 B CO3aHHE e OyayIIeron’.

[IpyHIMIBI TaK OpraHW30BAaHHON PAOOTHI (OPMYIHUPYIOTCS CIIEIYIOIINM
obpazom:

«CBsi3pIBaHME HE HayaJIbHUKA C MOJYMHEHHBIM, a PABHOMPABHBIX JIFOJEH
(JTFOISIM TOJDKHBI 00€CTIEYMBATHCS TIPSAMBIE KOHTAKTBI IPYT C IPYTOM);

Kaxaplii COTpYyIHHMK JOJDKEH MMETh JTOCTyH K Jr000d MH(popMaruu o
MPEANPUATHN; TOKEH OBITh 00ECIIEUEH JIOCTYI K 3HAHUSM JIF0OOTO COTPYIHUKA
MIPENPUITHUS;

PabGoroit MOMKHBI 3aHMMAThCA «KOMaHIb», paboTarIlue JIUO00 HaL
OTIPEJICJICHHBIM TMPOEKTOM JIMOO C ONPENEICHHBIM 3aKa34YMKOM WJIM KJIACCOM
KJIMEHTOB; KOMaHbl COOUPAIOTCS U3 COTPYIHUKOB Pa3HBIX OTIETIOB, WU, OoJiee
TOYHO, W3 JIIOJIC, KOMIIETEHTHBIX B pPa3HbBIX O00JIACTSAX: B MPOU3BOJICTRBE,
KOHCTPYUPOBAaHUM, (PUHAHCAX, PBIHKAX M T.JI.) CO3JIaHHE TOTCHIMAJIbHBIX,
«BUPTYJIbHBIX»  KOMaHJ, O KOTOpPBIX YK€ HEMHOr0 TOBOPHWJIOCH.
[TomuepkuBaeTcs, BO-MIEPBBIX, YTO ITUM KOMaHJaM He 00s3aTesIbHO paboTaTh B
OJIHOM KOMHAT€ W JaXX€ B OJIHOM TOPOJI€; BO-BTOPBIX, 3TO JOJDKHBI OBITH HE
KOMaH/Ibl, KOHIIEHTPUPOBAHHbIC Ha 3aJade, a KOMAaH/bl, KOHIICHTPUPYIOIIHUEC
3a/1a4d - T.€. BBIJCISIONIME 3a]a4u U3 MPOOJEMHOI0 MoJis (a OHO y HUX €CTh -
BHYTpH OJIOKOB "3aMbICibl" U "3HAHUA") CAMOCTOSTENBHO.

[Tognepsxanue MEIOCTHOCTH MPEANPUATHS 32 CUET CO3/IaHUS CETU KOMaH]
(3TH KOMaHbI, 3TH MOAPA3JAEICHUS MOTYT U Ja)Xe JOJDKHBI ObITh B OCHOBHOM
«MOTEHIIMATBHBIMUY), UYTOOBI MPEANPHUATHE BCErjJa MOIJIO OTpearupoBaTh Ha
M3MEHSIONINECS BHEIIHUE YCJIOBUS, HOBBIE 3aMbIC/Ibl WM 3HaHUsA. «B
OpraHu3allid  JOJDKHA  OBITh  MHCTUTYIMAIUW3UpOBaHA TOTOBHOCTH K
M3MCHEHUSIM ).

Pabora co BpemeHeM (TEOPETUYECKOE OCHOBAHHME BO3MOYKHOCTH
YIOpaBIsATh BPEMEHEM - UYTO B COBPEMEHHOM OHW3HECE HMMEET, OKa3bIBaeTcH,
nepBooyepeiHoe 3HaueHue - padora ['yccepist « DeHOMEHOJIOTUSI OCO3HAHMS
BpeMeHN». B «ueroBe4yeCKOM BpeMEHU» - B OTJIMYME OT (PU3NUECKOTO -
MPOIIIOE, HACTOSIIEe U OYIyIIee COCYIIECTBYIOT B BUJI€ CTPYKTYPHI: MPOIILIOE
B (popMe 3HaHUII U OmbITa, a Oyayliee - B BUJE 3aMbICIOB, PaMOK JEHCTBUS,
MPOCNEKTUBHOTO BUJeHUs. PaboTa co BpeMeHEeM BKIIOYAET B CeOsl Takxke
3anapajuieTuBaHue padoT U UTEPATUBHO-KOMMYHUKAIMOHHYIO UX OPraHU3aIUIO
(BMeCTO mOCIe0BaTEIHbHOMN 1 KoonepaTnBHoﬁ»7.

% bnanuapn Ken, Barxopn Teppu. Muccus Bo3MOxHOT0, miii Kak cTaTh KoMIaHHeH MHPOBOrO
Kiacca. - Yemnsaounck, 1998.

7 Cosemx Yapne3. MeHEKMEHT MATOrO ITOKONEHMS: NpPENNpUATHE KAK CETh IONei. —
Humxuran npecc, 1990.
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[Tepexon k maptHepckoi ¢puocobun PR 00yciioBlIeH HE TOJIBKO «IaHBIO
3amagHon mozae». B Poccum ToXke pa3zBopauMBaKOTCS MPOLIECCHI, KOTOPHIC
0003HaYarOTCS TOHATHEM «PEBOJIONMSA TpaHcupodeccnoHanoy. Bor kak, B
caMbIX OOIMMX 4YepTaxX, BBIMVIAAUT «YCPEAHEHHBIH TOPTPET» THUIHYHBIX
TpaHCpo(decCuoHaIOB.

K 2Toif kKareropuu COTPYIHMKOB MOXKHO NMPUYUCIUTH: MPOTrPAMMHUCTOB,
IOPUCTOB, JU3aHEPOB, KOHCYJIBTAHTOB, 3KCIIEPTOB M aHAJUTHUKOB, OHW3HEC-
TPEHEPOB U JIIOJIEH MHOTHUX APYTUX Ipodeccuid, CrocoOHBIX 0e3 (HU3MIECKUX
CpPEACTB TPOM3BOJCTBA M 0€3 MOMJIEPKKH OpraHU3alluyd CO3/1aThb T'OTOBBIM
npoaykT. Croia k€ MOKHO OTHECTH TTPOQECCHOHATIBHBIX MEHEKEPOB, KOTOPHIC
JOJDKHBI OBITH TOTOBBI CBOOOJIHO, 3a CYET CBOEr0 MBIINUJICHUS W CIIOCOOOB
OpraHU3allid CBOEH NESITEIHbHOCTH paboTaTh B Pa3IMUHBIX MPO(ECCHOHATBHBIX
cpeaax.

B mepByro ouepenb, OHM OpPUEHTHPOBAHBI Ha OINEPUPOBAHHE B CBOCH
pabore wHpOpMANMEH W 3HAHUSAMHU, MX NpodecCHOHANbHAS JEATEILHOCTh HE
3aBUCHUT OT COOCTBEHHOCTH Ha CPEJICTBA M YCJIOBHS TIPOU3BOJICTBA.

MHorue U3 HUX ONPEACIIIIOT CBOM HanOoJIee IPUHIIMITHAIBHBIC HHTEPECHI
HE B TEPMHMHAX MAaKCHUMH3aIlMd JIMYHOTO OOrarctBa, a B KaTETOPHIX
COOCTBEHHOT'O MHTEJIICKTYaIbHOTO POCTA M Pa3BUTHS.

[IpoBeneHHBIC UCCIICTOBAHMS ITOKA3BIBAIOT, YTO AKIICHTHl BO BHYTPEHHEH
MOTHBAIIUA HMHTEIICKTYAIbHBIX PAOOTHUKOB 3HAYHMTEILHO OTJIHYAIOTCS OT
aKIICHTOB B MOTHBAIlMM TPAAUITMOHHBIX COTPYAHHMKOB. Hambosee 3HaYMMBIM
MOTHBOM CTAHOBHTCS CTpEMJICHHE K HOBOMY: HOBOMY OTIBITY, HOBBIM 3aJiauaM.
[Ipm 3TOM Ha BTOpPOW IUIaH YXOIAT TaKWe TPATUIIMOHHBIE MOTHBATOPHI KaK
MaTepHAIbHOE W HEMaTepHAIbHOE BO3HATpPakKJICHHE, KOM(POPTHOCTh pabodero
MecTa, Tpaduk paboTel. PazBuTHE CTAaHOBUTCS OCHOBOM BHYTPEHHEHW MOTHBAIIUH
TpaHCIpOo(heCCHOHAOB.

I'maBHBIE 0COOEHHOCTH TPAHCIIPOPECCUOHAIOB TTPUBEACHBI HIKE:

1) OHHM, HE3aBHCHMO OT TOI0, KaKo€ MEeCTO 3aHUMAalT B
YOPaBJICHUYECKOW THpaMHuAe, 3a CYET CBOMX HAaBBIKOB, CIIOCOOHOCTEH K
pedIeKCUH ¥ MBITIUICHAS] MOTYT BCETIa BRIXOAUTH HAa CaMbI BHICOKHUN YPOBEHB
OCMBICJIEHUS TIPOOIIEM;

2) OHHM MOTYT BCET/Ia COPTaHU30BaTh B paMKaX OJHOW KOMaHIbI CBOIO
paboty c npodeccuoHallaMi U3 Pa3uyHbIX chep, U3 Pa3IUYHbIX COLMAIBHBIX
WHCTUTYTOB;

3) OHH CMOCOOHBI HE TOJIBKO HAJIAJUTh KOMMYHHUKAIMIO, HO W
MOCTPOUTh, KaK TPABWIO, OYCHHb CJOKHYIO TPOEKTHO-OPTAaHW30BAHHYIO WJIU
MaTPUYHYI0 CXEMy, KOTOpas IO3BOJISAECT PEHIUTh TpodieMmy, W (UTO OYCHD
BA)XHO) ITPOKOHTPOJIMPOBATH €€ Pealn3aIlrIo.
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Kpome sTOro, cnenuaimucTbl BBIACISIOT HECKOJBKO XapakTEePHBIX s
TpaHcpodecCuoHaIOB MPUHIIUIIOB:

1) nOpuHIIMO  WHAMBUAYATBHOTO  TBOpYECTBA  MpPEayCMaTpUBAET
MOCTOSTHHOE Pa3BUTHE CIIOCOOHOCTEH KaKJIOro MHAMBHUIyyMa (depe3 oO0yueHue
JEHUCTBUEM, BKJIIOYEHHOCTHIO B CHCTEMBI HEMPEPHIBHOIO OOpa3oBaHUA U
caMo00pa3oBaHus);

2) NOpPUHIMI COLMAIBHOTO TBOpPYECTBA IMpeArojaraer pa3paboTKy u
WHCTUTYIIMOHATU3AIMIO HEOOXOAMMBIX JUIsl  PEIICHHS CTOSAMUX  3a7ad
COILIMAJIBHBIX CTPYKTYD;

3) nOpuUHLOMN KyJIbTYPHOTO TBOpPYECTBA — OPHUEHTAllMA B COBMECTHOU
NESITeIbHOCTY HA BBICIIME KYJIbTYpHbIE IOCTHXKEHUS, HAa HMHHOBAIIMOHHBIE
IPOLIECCHI M U300peTaTeNbCTRA;

4) TmpUHIUIT MOPAJHLHOTO TBOPYECTBA O3HAYAET T'OTOBHOCTH YEIOBEKA
CITY’KHTh MOPAJIBHEIM 06PA3IOM APYTHM H caMoMy cebe”.

Celiuac  BBIKpUCTAJUIM30BBIBACTCS  HOBasg  ¢opMa  COIMAIbHOMN
OpraHu3alMi  Takux  NOpodeccuoHaIoB -  CeTH  Npo(deccHOHANOoB.
Tpancnpodeccuonansl paboTaroT KoMaH10u. [IpuHIIUTT KOHIIEHTpAIUKA B OJTHOM
TOYKE MHOTOJUCIUIIIMHAPHOTO KOMIUIEKCA 3HAHUS U €CTh OCHOBAHUE JIJISl TOTO,
qT00BI (hOPMUPOBATH TpPaHCIPOPECCHOHAIbLHBIE KOMAaH Ibl, CIOCOOHBIE PEIaTh
KOMILJIEKCHBIE MPOOJEMBbl. OTUM OTJIMYAIOTCS TPaHCIPOGECCHOHANBI  OT
TPaJAUIIMOHHBIX MPOGECCHOHATIOB CBOOOIHBIX HIIM MAaCCOBBIX MPOQECCUil.

Honst  TpaHcnpodeCcCHOHANIOB B CTPYKType paOOTHUKOB HEYKIOHHO
pacteT. CeroHs 3Ta KaTeropusi COTPYIHUKOB COCTABIISIET 3HAYUTEIBHYIO YaCTh
MepPCOHaia COBPEMEHHBIX KOpIopanuil. 3anajHble MCCIENIOBATEIN OTHOCIT K
3TOM Kareropuu He MeHee 30 MPOIEHTOB BCero padboTaroIero HacelIeHusl, U 3Ta
mudpa Bce BpeMs yBenunuuBaercs. B Poccun ux 1051 CyIIECTBEHHO MEHBIIE
(oxo110 20 MPOIEHTOB), HO TOKE OYEHb OBICTPO pPaCTeT.

Urto u3 Bcero »toro cieayer? OUeBUIIEH BBIBOJ O TOM, UYTO TaKHE
WHIUBUILI B TPHHIMIEC HE MOJAIOTCA YIPABICHUIO TPATUIIMOHHBIMU
TEXHONOTHMSIMH ~ aAMHHUCTPATHBHOTO ¥ KOMMYHHKATHBHOTO BO3JCHCTBHS .
Jpyrumu crioBaMu, OBICTPOE YBEIMYEHHE KOJUYECTBA TPAHCIPOQPECCHOHAIIOB,
KOTOpbIE, KaK OTMEYaJoCh BBINIC, OTJIMYAIOTCS TOJHBIM PaBHOAYIIUEM K

¥ Mamunosckuit I1.B. TpascrpodeccHOHAIN3M Kak KpUTepHit 5Q(PEKTUBHOCTH yIpaBIeHHs
YeII0BeUeCKUM TIOTEHIIMAIOM. - http://prometa.ru/policy/capital/reports/3.

’ He CIIy4aiHO MEHEIKEPhl «HMHTCIICKTYaIbHBIX KOMIIAHHK» BCE 4Yallle CTAJIKHBAIOTCS C
TaKMMHU BOTIPOCAMHU:
e Kak ynepxuBaTh B OpraHU3alld COTPYAHHKOB, KOTOPBIE MOTYT JelaTh TOXE
camoe 0e3 Hee?
e Kak moBhIIaTh NPOU3BOJAUTEIBHOCTD, KOTJIa «CTAHKOM)) SIBJISIETCS rojioBa?


http://prometa.ru/policy/capital/reports/3
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TPAJULIMOHHBIM CXEMaM KOPIIOPATUBHOW KYJIBTYPbl M KOJUIEKTUBHOW >KU3HH,
TpeOyeT CMEHbI TPaJUIIMOHHBIX METOJI0B BHyTpuKoprnoparusHoro PR. Onnako
Y KOPIIOpaTUBHBIE KOMMYHMKALIMY, HAIIPABJICHHbBIC BOBHE, TAK)KE CTAJIKUBAIOTCS
C TEMHU XK€ TpaHcHpo(eccCuoHaJaMH, KOTOpble, K TOMY K€, 4acTO SIBIISIFOTCS
JUAepaMyu MHEHUHM U J1€3aBYHUPYIOT CPEIU IPYTMX YYaCTHUKOB KOMMYHHUKALIUU
paHee BroiHe 3 (HEKTUBHBIE KOMMYHUKAIIMOHHBIE MOJIEIH.

Bce 310 roBopHUT 0 TOM, YTO MOSBIIEHUE B OOIIECTBE HEKOM KPUTHUECKON
Macchbl TPaHCHPO(PECCHOHATIOB CTABUT BOMNPOC O pa3padOTKe MPUHLUUIUAIBHO
HOBBIX TexHonorut PR-komMMmyHukanuii. ['nmaBHas 0COOEHHOCTh  3THUX
TEXHOJIOTUHA COCTOMT B TOM, YTO Ha [IMHAMUKY YEJIOBEYECKOIO Kamurasia
BO3JICUCTBYIOT HE TPAaJIULMOHHBIMM METOJAMHU IOHATHUWHO-OMOLMOHAIBHOIO
BIMSIHMSI C IIOMOULIbIO TEKCTOB HJIM OCOOBIM 00pa3oM OpraHM30BaHHBIX
MEpOIPUATUN, a WHCTPYMEHTAMHU, KOTOpBIE CIEAYET OTHECTH K YHUCIY
KYyJbTYPHBIX HHCTUTYTOB. [IpyrumMu ciioBamu, HE ONKCBIBATH U HE IOKA3bIBATh,
He YyOexJIaTh M HE MaHUIYJIMpPOBaTh, a JaBaTb BO3MOKHOCTb pPEaJbHO
YBEJIIMYMBATh CBOW COLIMAJIBHBIN, KYJIbTYPHBIN U MOPAJIbHBIM KaluTal.

M, HakoHel, CTPEMUTENBHO  HAPACTAOUIMHA  pa3pblB  MEXKIY
TpaHcnpodeccuoHataMu U JUIETaHTaMU, JIIOJAbMH, HAXOJIIMMUCS Ha pa3HbIX
KOHIIaX  IIKajdbl  COLMAJIBHOM  aKTUBHOCTH U NpodecCHOHATbHOU
IIOATrOTOBJIEHHOCTH, YIPOXAaeT POCTOM COLMAIBHOM HampspKeHHOCTH. Ho 310
y2Ke TeMa OTJEJIbHOI'O pa3roBopa.

Takum 00pa3zoM, MOKHO KOHCTATHUPOBAaTh, YTO HA CETOAHSIIHUI JI€Hb B
pamMKax MNpoQecCHOHATIbHOM KyJbTypbl PR-nmedarenbHOCTHM cocyliecTBYIOT
HECKOJIbKO aJIbTEPHAaTUBHBIX (riiocopuil mpodeccuoHanbHOU AESITENIbHOCTH,
OTJIMYAIOIIUXCS APYT OT Apyra BCEMH KOMIIOHEHTAMH, BKIIFOYasi U HPAaBCTBEHHO-
sTHYeCKui. Bce oOHM pacrnonaratoTcsi B CBOEOOpPa3HOM «IPOCTPAHCTBEY,
oOpazyeMOM TpeMs BEKTOpaMHU, B KadyeCTBE KOTOPBIX BBICTYIMAIOT HEKHE
(yHIaMEHTaJIbHbIE COLIMAIBHO-NIPO(ECCHOHANBbHBIE YCTaHOBKH, ONPEACIIAIOIINE
oOmui xapakrep oTHouieHus: PR-MeHa K ajmpecaTy CBOMX KOMMYHHMKATHMBHBIX
NEUCTBUM.

IlepBas n3 Takux ycTaHoBOK cTaBuUT PR-MeHa Hanx agpecaTom, onpenerss
€ro MpaBoO pacCMaTPUBATh CBOU LIEJIEBBIE ayAUTOPUU KaK OOBEKT yIPABICHHUS, a
ce0sl - KaKk HOCHUTENSI WM TPAHCISATOpA YIPABICHUYECKUX IMPOrpaMM pa3HOro
TUIA U ypOBHA. ECiam momeITaTecs OZHUM CIOBOM OXBAaTUTh KOHEYHBINM CMBICT
nesrenbHOCTH PR-MeHa, ucroBenyromero TakoW NOAXOA, TO 3THUM CJIOBOM
OyIeT «BO3ACUCTBUEY.

[TockombKy B OCHOBE 3TOM TIpodeccruonanbHoi GhunocoGun IeKUT Uaes O
TOM, YTO YEJIOBEK - OOy4aeMbIi M MPOTPAaMMUPYEMBIM 3JEMEHT COIMaIbHOMN
CHUCTEMbI, OOBEKT pa3IUYHbIX MaHUMYJSALIUN, OHA MOXET ObITh Ha3BaHa
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«MexaHucTuueckon ¢unocopuein». OMHON M3 TIABHBIX OCOOCHHOCTEH ATOM
¢unocopun  ABIAETCA ~ CTPEMIICHME K  KECTKOM  alrOpUTMHU3AIINH,
HOPMATHBHU3AIIMHA BCEX CTOPOH MPO(ECCHOHATBHOMN NeATEIbHOCTH, B TOM YUCTIE
Y OTUYECKOMU.

Bropas ycranoBka TpeOyer ot PR-mena rtuOkoctu, TBOpUECTBa,
XOpOIIIETO 3HAHUA OCOOCHHOCTEW CBOUX IIEJEBBIX ayIAUTOPUN W ydeTa ITUX
0COOEHHOCTE B CBOEH JesITeNbHOCTH. B paMkax Takod - opraHU3MHUYECKOU -
dbunocopun PR-meH cuurTaer cBoed TriaBHOW OOS3aHHOCTBIO OPTraHU3AIUIO
MIUPOKOT0 MHMOPMUPOBAHUS IIEJIEBBIX AYJUTOPUNA, OPraHU3alUI0 TMOCTOSHHO
JEHCTBYIOIIEH 0OpaTHOMN CBSI3H.

Tpetbs ycTaHOBKa, 0003HAUEHHAs! TOHATHEM «TapTHEPCKas punocopusy,
opueHTupyeT PR-MeHa Ha OTHOLIEHHWS AMaora C LEJEBbIMH ayIuTOpusMu. B
ATOM CHUCTEME HEBO3MOXXHO HCIOJIb30BAaHUE TEXHOJOTHM WH(OPMAIMOHHOTO
HAaCWJIMA U MaHUITYJIUPOBAHUS.

Crnenyer KOHCTaTMpOBaTh, 4YTO IMOKa 4YTto B Poccum AOMUHHPYIOT
CTOPOHHUKH MEXaHUCTUYECKON u YaCTUYHO OpraHU3MHUYECKOMN
npodeccuonanbubix Quinocopuit PR. Ilpuaer nu BpeMst A mapTHEPCKO
dbunocopun?
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